
CITY OF KIRKLAND
PLANNING AND BUILDING
123 Fifth Avenue, Kirkland, WA 98033 
425-587-3000 

MEMORANDUM

To: Planning Commission

From: LeAndra Baker-Lewis, Senior Planner
Adam Weinstein, AICP, Planning and Building Director
Allison Zike, AICP, Deputy Planning and Building Director

Date: September 24, 2026

Subject: Neighborhood Stores and Services Code Amendment Project Briefing #2, 
File No. CAM26-00358

RECOMMENDATION:
Receive a briefing and hold a study session to discuss the Neighborhood Stores and Services 
Code Amendment project. Review community engagement findings and provide staff with 
narrowed policy direction for draft code amendments.
EXECUTIVE SUMMARY:

• The Neighborhood Stores and Services project is evaluating existing home occupation 
regulations and exploring new low-intensity, neighborhood-serving commercial 
allowances in primarily residential areas to increase neighborhood walkability, lower 
barriers to entrepreneurship, and reduce reliance on motor vehicles. 

• Initial City Council (Council) guidance on the project scope and input from the Planning 
Commission (PC) focused on community engagement objectives, the role of commercial 
uses within residential areas, and analysis of unintended consequences of regulatory 
changes. Both bodies recognized the need to clearly distinguish home occupation 
changes from new allowances for neighborhood-serving commercial uses.

• Staff research and community engagement findings are the primary subjects of this 
memorandum and should help PC to understand community priorities, potential 
neighborhood impacts, and regulatory strategies for supporting small and local 
businesses. 

• Staff requests PC evaluate the examination of four major policy components within the 
Policy Discussion section, consider staff’s technical analysis and preliminary guidance, 
and deliberate on the requested guidance noted for each policy topic.

BACKGROUND:

The Neighborhood Stores and Services Code Amendments project is evaluating existing 
regulations for home occupations and considering new allowances for neighborhood-serving 
businesses within primarily residential parts of the city. The code amendments will seek to 
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implement adopted Comprehensive Plan policies and further support Kirkland community 
members by advancing the citywide objective of walkable, 10-minute neighborhoods, minimizing 
adverse impacts to surrounding properties, and lowering barriers to entrepreneurship. 

Prior Meetings and Feedback Received

At their July 21, 2026 meeting1, Council received an initial project briefing, including an 
extensive background on the origin of the Neighborhood Stores and Services project and initial 
staff findings from jurisdictional research and prior community engagement. During the briefing, 
Council provided input on public engagement, the project’s timeline, and staff policy 
assumptions affecting regulatory direction. Many Councilmembers gave an initial preference for 
project scope wherein home occupation regulations are updated and expanded as deemed 
appropriate, and new neighborhood-serving commercial allowances are explored. There was no 
consensus on the appropriate extent of the new allowances, with some Councilmembers hoping 
for relaxed or wide-reaching allowances, and others supporting an iterative approach with a 
tiered allowance based on location characteristics.

The PC received an initial briefing at their August 27, 2026 meeting2 and reviewed Council 
feedback, existing regulations within the Kirkland Zoning Code (KZC) that apply in residential 
areas, and business license and code enforcement data regarding current home occupations in 
Kirkland. The PC also reviewed a comparison of peer city regulations for home occupations as 
well as for neighborhood commercial uses and discussed initial priorities for each. The PC was 
provided with the project’s Community Engagement Plan and expressed interest in reviewing 
public engagement findings to help identify community priorities for the project. There was 
general consensus that home occupation allowances should be objective and enforceable, and 
the PC spoke about preliminary ideas for ensuring any new allowed business activity beyond 
home occupations remains neighborhood-serving. 

Neighborhood Conditions Analysis

In response to initial feedback from PC and the community, staff analyzed current neighborhood 
conditions to better understand general residential activity and pedestrian infrastructure 
availability. Analysis of neighborhood conditions occurred through in-person site visits focused 
on locations without ample sidewalks, through digital imagery available online, and through 
interpretation of mapped transportation and zoning qualities. 

A citywide map of the existing sidewalk network for Kirkland was analyzed to identify areas of 
sidewalk deficiency and is available as Attachment 1: Kirkland Sidewalk Availability Map. 
Most streets have sidewalk infrastructure on at least one side of the roadway, while certain 
neighborhoods like Finn Hill, Juanita, and Central Houghton, and Bride Trails have larger 
pockets of areas with no established sidewalks. For purposes of this analysis, these large 
pockets refer to areas with a stretch of roadway 0.25 mile or longer with no sidewalk facilities on 
either side. In these areas, staff research and in-person observations identified relatively wide 
roadways with shoulder space for pedestrians and parked vehicles. Staff also observed several 
community members walking in the right-of-way in the absence of sidewalks during 

1 https://www.kirklandwa.gov/files/sharedassets/public/v/1/city-council/agenda-documents/2026/july-21-
2026/9d_business.pdf 
2 https://kirklandwa.primegov.com/Portal/Meeting?meetingTemplateId=8517 
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neighborhood canvassing, suggesting that while not ideal, pedestrian travel still occurs in 
absence of completely built-out infrastructure. 

Streets within the city are categorized by federal functional classifications to help define their 
intended use within the street network. These road classifications and Kirkland zoning districts 
are mapped together in Attachment 2: Zoning & Roadway Classifications Map to illustrate 
the relationship between residential zones and street capacity. Kirkland’s Transportation 
Strategic Plan3, updated in 2024, explains the difference in classification as follows:

• Principal arterials: connect to major commercial areas and other cities. 
• Minor arterials: serve major traffic generators that are not served by principal arterials.
• Collector streets: provide connections between arterials and local streets. 
• Local streets or Neighborhood Access streets: provide access to residential areas, 

businesses, and other local areas.

Most low-density residential zones are served by Collector and Neighborhood Access streets, 
while commercial, industrial, and higher density residential zones are served by minor and 
principal arterials. 

Other observations during neighborhood canvassing showed various ways in which residential 
uses in low density neighborhoods already accommodate commercial activity. Commercial 
vehicles were observed during weekday morning and afternoon hours and included 
maintenance and construction vans, shown in Figure 1, landscaping work vehicles with trailers 
shown in Figure 2, and large delivery or maintenance trucks shown in Figure 3. These figures 
illustrate the ways in which larger commercial vehicles currently on residential streets at 
present, and establish a benchmark for current levels of commercial activity in residential 
neighborhoods. No conflict or traffic and safety violations were observed. Though these types of 
activities were not observed frequently, a considerable amount of activity was witnessed. This 
suggests that sporadic but notable activity related to businesses and services already occur 
within residential areas. 

Figure 1: Work Vans in Residential Areas

3 https://www.kirklandwa.gov/files/sharedassets/public/v/1/public-works/transportation/plans-and-
studies/kirkland-tsp-final.pdf 
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Figure 2: Landscaping Vehicles with Trailers in Residential Areas
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Figure 3: Large Trucks in Residential Areas
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DISCUSSION/ANALYSIS:
Community Engagement to Date

In alignment with the project’s Community Engagement Plan, staff outreach and engagement 
included communications in a variety of formats chosen based on stakeholder group. Table 1: 
Community Engagement Timeline describes the efforts throughout August and September of 
2026 to reach community members, educate them about the project, and solicit feedback on 
desired project outcomes. 

Table 1: Community Engagement Timeline
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August 2026 September 2026
Community 
Survey Launched 8/6 and concluded 9/30

Community 
Event Tabling

International 
Night 
Market* 
(8/19)

City Hall for All 
(9/17)

Community 
Group 
Engagement

Kirkland 
Senior 
Council 
(9/8)

Kirkland Youth 
Council (9/14)

Stakeholder 
Interviews 35 interviews conducted 8/27 through 9/30

Neighborhood 
Group 
Engagement

Digital 
outreach to all 
Neighborhood 
Associations 
(8/20)

Kirkland 
Alliance of 
Neighborhoods 
(9/9)

Digital 
Outreach 

Digital 
outreach 
to 
HOAs** 
(8/5)

TWIK*** Announcement #1 (8/6)
TWIK*** Announcement #2 (8/20)
TWIK*** Announcement #3 (9/3)
TWIK*** Announcement #4 (9/17)
TWIK*** Announcement #5 (9/24)

Fire Station 
Reader Boards 

Displayed message to promote Community Survey from 8/18 to 
9/30

*: Responses to the interactive prompt offered at Planning and Building Department booth for the 
International Night Market are shown in Figure 4: Tabling Feedback on Desired Businesses 
within Walking Distance
**: HOA = homeowners association

***: TWIK = This Week in Kirkland Newsletter

Figure 4: Tabling Feedback on Desired Businesses within Walking Distance
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Community Engagement Findings

Engagement with business stakeholders (i.e., Core Stakeholders) and the broader community 
(i.e., Consulted Stakeholders) provided complementary perspectives on the project. Interviews 
with business owners helped staff understand how existing home occupation regulations 
function in practice and offered insight into the needs of businesses as they grow. Broader 
engagement with the public provided a better understanding into potential benefits, concerns, 
and tradeoffs associated with allowing more business activity in residential neighborhoods. 
Together, the findings suggest that there is interest in creating additional opportunities, but the 
success of potential code amendments will depend on the balance between added benefits for 
the community and limiting impacts on surrounding residential uses.

A detailed analysis of business owner interview themes is available in Attachment 3: Core 
Stakeholder Interview Analysis. A comprehensive analysis of themes identified through broad 
community engagement efforts such as neighborhood and community meetings, community 
survey responses, and community event tabling is available in Attachment 4: Consulted 
Stakeholder Engagement Analysis.  

Community Survey Results and Takeaways
The community survey for the Neighborhood Stores and Services project was an important tool 
for collecting first-hand knowledge of neighborhoods as they exist and function presently. The 
advertisement of the survey took several forms in order to ensure it was taken by the widest 
possible array of Kirkland residents, employees, students, and visitors. The responses were 
collected between August 6 and September 30 of this year and the survey was taken 696 times. 
Responses include input from community members in all 13 neighborhoods in Kirkland. The 
survey responses in their original form, as well as a high-level executive summary for the 
survey, can be found in Attachment 5: Community Survey Executive Summary and 
Responses.
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Home Occupations and Entrepreneurship – Summary
Home occupations provide an important entry point for entrepreneurship, but business needs 
evolve with time and as the business grows and matures. Interviews with business owners and 
community-based organizations reinforced the role of home occupations as a lower-cost and 
lower-risk way to start a business, test business models, and establish a customer base. Most 
interviewed businesses currently operate comfortably within most of the existing standards for 
home occupations. Limitations related to employees, customers, storage, and space can 
become more problematic as certain businesses expand. 

An important finding showed that growth does not look the same for every business: product-
based companies with inventory or equipment and businesses providing personal services (e.g., 
wellness coach, physical therapist, art teacher, etc.) in-person are more likely to need additional 
physical space. Conversely, professional service businesses such as consulting firms, 
marketing firms, or companies offering financial services were more likely to indicate a 
preference to remain home-based and expand primarily through remote work. Both groups 
expressed interest in coworking spaces for off-site collaboration with clients or colleagues. 

The findings suggest that potential code amendments should preserve home occupations as 
accessible form of entrepreneurship while recognizing that regulations seeking to support 
growth may differ by business type and operational intensity. When asked which of the current 
regulations for home-based businesses felt most limiting, participants mentioned the limitation of 
six customers per day, and particularly the limit of two customers at any given time. Personal 
service providers typically have business models that support group work and found this limit to 
be unsustainable for business longevity and growth. 

Neighborhood-serving Commercial and Business Growth – Summary
Business stakeholders described neighborhood commercial space as a potential intermediate 
opportunity between operating from home and committing to a traditional commercial storefront. 
Participants also identified the cost and availability of commercial space and demand for smaller 
or shared spaces as important considerations once a business begins to outgrow the home. 
However, not every home-based business needs or wants a physical commercial location, and 
a notable minority of business owners did not see a need for additional commercial activity in 
residential areas. 

Broader community engagement also identified a similar tension between creating lower-cost 
opportunities for small businesses and concerns about the potential rate of conversion from 
residential to commercial, existing vacancies within Kirkland’s neighborhood commercial 
centers, and adverse impacts to surrounding residential neighbors. Another finding from broader 
community engagement is that in Kirkland, there is a misalignment between the types of 
businesses typically occurring as home occupations in Kirkland and the businesses that 
community members reported that would be desirable. Businesses offering groceries, food and 
beverages, repair services, and/or personal services are not the typical home-based business in 
Kirkland. Nurturing the kinds of businesses that are most perceived as neighborhood-serving 
may require a different regulatory approach with more flexibility than what a typical home-based 
business in Kirkland might need in order to grow. 

Equitable Access and Opportunity through Home and Neighborhood Businesses
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Engagement with the broader community provided staff with various perspectives, including 
perspectives of disability advocates in Kirkland. Community members with physical, 
developmental, cognitive, or sensory disabilities navigate their surroundings in very specialized 
ways and often face barriers to inclusion that negatively affect their daily lives. Participating in 
everyday activities like shopping, attending social events, working, and attending school, 
become more challenging with limited abilities, and often results in a higher rate of poverty, 
social and physical isolation, and adverse health outcomes among those with disabilities. 
Transportation is a key factor for people with disabilities, as many disabilities make driving 
unsafe or impossible without specific equipment or assessments. This makes pedestrian 
infrastructure and proximity to transit particularly important for this portion of the Kirkland 
population.

Options to work from home were reported as a more attainable avenue for financial security and 
economic self-sufficiency. Additionally, the presence of neighborhood-serving businesses could 
provide disabled entrepreneurs with opportunities to thrive in a more controlled, familiar 
environment. Outside of business creation, increasing proximity and access to goods and 
services serves an important function for creating equitable neighborhoods that are accessible 
by all modes of travel. 

Neighborhood-serving Commercial Impacts and Unintended Consequences
Community support for allowing neighborhood-serving commercial uses is not a foregone 
conclusion and can be closely tied to allowed business scale and the management of 
neighborhood impacts. 

Engagement generally reflected interest in convenient access to everyday goods and services, 
walkable destinations, and informal gathering places. At the same time, stakeholders 
consistently emphasized the importance of businesses remaining appropriately scaled for 
residential settings. The most frequently raised concerns were increased vehicle traffic and on-
street parking demand, followed by deliveries and loading conflicts, noise, privacy, and waste 
management. Some stakeholders also raised concerns about crime, littering, trespassing, 
odors, and other unintended consequences of business operations. Perspectives differed on 
how much additional activity is acceptable for neighborhood-serving commercial uses. Some 
stakeholders expected a compatible neighborhood business to produce little or no noticeable 
changes, while others recognized and accepted the compromise of additional activity in 
exchange for more destinations and services nearby.

Across all engagement efforts, the potential impacts of concern were related more to 
operational characteristics rather than relating to specific types of businesses. Kirkland business 
owners interviewed rarely identified any specific business types as inherently incompatible for 
residential areas and instead discussed compatibility as being tied to characteristics such as 
customer numbers, delivery needs, parking demand, and intensity. Broader community 
feedback also identified strong interest in business types such as small groceries and markets, 
bakeries, cafés, and personal services, while communicating greater concern with certain uses 
like sales of age-restricted products, animal boarding, and pawn shops. 

Business Prosperity Beyond Regulations
Kirkland business owners identified commercial affordability, access to coworking space or 
smaller spaces, business education, and technical assistance as vital to starting and growing a 
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business in today’s economic environment. Broader community feedback also recognized the 
challenge of affordability for businesses, but feedback diverged regarding whether the City 
should respond by reducing regulatory barriers to commercial uses in residential areas, 
supporting better utilization of existing commercial space, or pursuing other economic 
development strategies. 

Accessibility, building and life-safety requirements, state and local licensing requirements, and 
police capacity were identified as intersecting with this project, but are governed partly through 
regulations outside of the KZC. Engagement findings, particularly those described in Attachment 
3, can help identify issues more appropriate for future Economic Development programming 
opportunities and implementation efforts. 

Mixed-Input and Non-Consensus Areas
Naturally, community perspectives varied widely on several aspects of the project. Some of the 
main variations include:

• The appropriate allowed location(s) for neighborhood-serving commercial uses;
• Whether proximity to infrastructure, transit, and other neighborhood destinations should 

be a requirement for business placement; 
• How much additional commercial activity is acceptable;
• Allowed concentration of neighborhood-serving businesses within a given area;
• How much available parking should influence business allowances;
• How the regulations should balance opportunities for gathering with concerns about 

noise and privacy; and
• The appropriate degree of neighbor involvement in the process of permitting a 

neighborhood-serving business.

See Attachment 3 and 4 for additional analysis on varied perspectives and tensions within 
community input. These areas of mixed input form the basis for several policy questions 
presented for PC in the Policy Discussion section below.

POLICY DISCUSSION:
The information below transmits the several policy choices PC should deliberate and provide 
clear direction on to guide staff in composing draft code amendments. Technical considerations, 
staff preliminary guidance, and requested input from PC are noted for each policy topic. 

Policy Topic 1: Appropriate Scale and Parameters for Home Occupations

Technical and/or Regulatory Considerations

Enforceability
Some home occupation regulations are easier to observe and enforce than others. Outdoor 
alterations, outdoor storage, business vehicles, and signage may be more external and visible. 
Conversely, standards such as interior floor area, interior alterations, and employee activity may 
be difficult to validate unless a development permit is submitted. Confirming whether a delivery 
or visit is for personal or professional purposes may prove to be difficult when there is a 
complaint.
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Relationship to Building Code
The current limit for home occupations of 500 square feet of floor area is consistent with the 
threshold for a change in occupancy under the building code. Retaining this limit may be 
challenging to verify but provides a certain level of regulatory consistency with the Washington 
State Residential Code definition of a dwelling unit4, which may include certain home 
occupations. 

Standard Residential Activity 
Current regulations place subjective limits on business impacts as they relate to conditions 
“normally produced” by residential uses. Interviews raised questions about that comparison 
because residences can also generate unrestricted amounts of deliveries, visits, and vehicles. 
Noise from construction, animals, and landscaping are also common among strictly residential 
uses.

Modification Criteria and Process
Currently, KZC 115.65 allows home occupations exceeding the adopted standard the 
opportunity to be approved through a discretionary review under a Process I decision, which 
requires public noticing and a Planning Director decision based on established criteria, and 
provides an appeal pathway. This process has rarely been utilized in recent history. An option 
for allowing home occupations to grow or exceed established standards could involve retaining 
this modification ability and adjusting criteria and process to fit PC objectives. 

Preliminary Staff Direction
Staff is preliminarily considering numerical limits for regulations when they provide a clear 
regulatory purpose and are easily measurable, while revising other standards to focus more on 
observable operational and performance standards. By regulating the actual impacts of a 
business instead of relying on fixed limits as substitutions for those impacts, greater flexibility 
could be provided for businesses without resulting in greater impacts on neighboring properties.

Guidance Requested
• Does the PC wish to retain or adjust any of the following regulations for home 

occupations that are considered by staff as easier to observe?
o A home occupation business must have no outside storage, including equipment 

stored on vehicles.
o A home occupation business must operate no more than 1 vehicle that is no 

more than 10,000 pounds, 9 feet tall or 22 feet long.
o A home occupation business must have no signage other than 1 building-

mounted non-illuminated sign that is no larger than 2 square feet.

• Does the PC wish to retain or adjust any of the following regulations for home 
occupations that are considered by staff as more challenging to outwardly observe?

o A home occupation business must be carried out by the residents and a 
maximum of 2 other business participants.

4 https://codes.iccsafe.org/content/WARC2021P1/chapter-2-definitions 
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o A home occupation business must not seek any alteration to the interior or 
exterior of the dwelling that changes its residential character. 

o A home occupation business must not involve activities that exceed, in duration 
or intensity, conditions normally produced by a residential use. Examples include 
the use of heavy equipment, power tools, power sources, hazardous materials, 
or other equipment or materials that result in noise, vibration, smoke, dust, odors, 
heat, traffic, parking, or other conditions normally produced by a residential use.

o A home occupation business must have, in addition to daily mail service, no 
more than 3 deliveries/pick-ups per day and no more than 10 per week. 
Deliveries must take place between 8:00 am and 6:00 pm.

o A home occupation business must have no more than 6 clients/customers per 
day and no more than 2 clients/customers at any time visiting the property. A 
family arriving in a single vehicle is considered as 1 client. Visits must take place 
between 8:00 am and 8:00 pm.

o A home occupation business must occupy no more than 500 square feet of floor 
area, including any space in an accessory structure.

• What changes, if any, should be made to the modification criteria or modification 
process?

Policy Topic 2: Purpose and Scale for Neighborhood-Serving Commercial

Technical and/or Regulatory Considerations

Purpose and Intent of Allowances
Neighborhood-serving commercial uses could be regulated in the code as accessory and 
incidental to residential uses on site, or they could be an allowed independent or primary use. If 
residential uses are prioritized, the allowed commercial use would function similarly to home 
occupations with additional permitted commercial intensities. If a small commercial use can 
occupy the property without a paired residential use, this creates a truly independent 
neighborhood-serving land use, with scale and impacts controlled through development and 
performance standards.

Business Scale
Concerns emerged through community engagement about the possibility of neighborhood-
serving commercial businesses creating a citywide or regional draw, effectively outweighing 
neighborhood benefits by inundating the area with vehicular traffic, unwanted activity, and other 
impacts. Zoning does not directly control where customers come from, which travel mode they 
use to arrive, or how a business markets itself. Regulations can, however, influence the physical 
characteristics and operational conditions that make larger, destination-oriented businesses less 
likely to materialize. For example, limiting allowed floor area, customer capacity, loading and 
delivery standards, outdoor activity and hours of operation can be helpful in tempering business 
scale. Code changes could also require or encourage pedestrian-oriented improvements such 
as bicycle or stroller parking spaces, accessibility improvements, and allowances for walk-up 
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operations. Additionally, pedestrian-oriented advertising and signage to capture the attention of 
people walking, biking, or waiting at eye level could be allowed or encouraged. Allowing more 
visual changes such as signage and business wayfinding to be closer to the right-of-way to 
support hyperlocal visibility could be seen as a strategy for influencing fewer vehicle trips.

If neighborhood-serving commercial allowances seek to produce businesses that are 
compatible with lower-activity neighborhoods, commercial space should be appropriately 
integrated into middle housing or multifamily development. Different standards may be 
appropriate based on building size and development type, particularly where smaller-scale 
commercial space can be incorporated without significantly reducing residential capacity. 

Allowed or Prohibited Uses
Another important consideration is the way new regulations for neighborhood-serving 
commercial uses permit or prohibit certain business types. Relying solely on allowed or 
prohibited business types may be an imperfect approach since uses commonly mentioned 
through outreach as more likely to be neighborhood-serving operate at different scales and 
produce significantly different impacts. Of the peer cities analyzed and reviewed with the PC at 
their August 27 meeting, all jurisdictions use a combination of use allowances and operational 
or performance standards to regulate neighborhood commercial uses.

Preliminary Staff Direction
Staff is preliminarily considering defining the neighborhood-serving commercial use primarily 
through limits on scale and operational characteristics, supplemented by a list of allowed uses 
based on existing KZC definitions for appropriate commercial uses such as Restaurant/Tavern5 
(defined collectively), or Retail Establishment6. Staff is considering restrictions on uses that 
present clear detrimental impacts or produce business activities that are not adequately 
addressed through general operational and performance standards. Regarding floor area, 
established neighborhood-serving businesses in Seattle operate with square footage ranging 
from around 800 square feet to 1,400 square feet, and Kirkland has a square footage limit for 
accessory dwelling units of 1,200 square feet. This range could be a starting point for maximum 
floor area limitations and aligns with other jurisdictional allowances for neighborhood 
commercial uses which range from 1,200 square feet in Shoreline to 3,000 square feet in 
Everett. 

Guidance Requested
• Should neighborhood-serving commercial be allowed as a primary use, or should they 

be required to be associated with residential uses to some extent?
• What should the maximum allowed floor area be for a neighborhood-serving commercial 

use space be?
• Should neighborhood commercial be allowed as new construction, or only in existing 

and retrofitted residential structures?
o If both, should new construction be regulated differently than existing structures 

to encourage or discourage one or the other? For example, in other jurisdictions 

5 https://kirkland.municipal.codes/KZC/5.10.790
6 https://kirkland.municipal.codes/KZC/5.10.795
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permitting neighborhood commercial, more floor area is allowed for existing 
structures. 

• Should neighborhood-serving commercial allowances be consistent for all forms of 
residential development (i.e., for single unit detached housing forms, middle housing 
forms, and multifamily forms)? If not, how should allowances differ?

• What regulatory requirements or incentives should be prioritized to make walking, biking, 
and rolling more likely for customers? Examples include limiting allowed floor area, 
loading and delivery standards, outdoor activity and hours of operation.

• Should neighborhood-serving commercial use be defined primarily by allowed business 
type, or by scale and operational characteristics? Staff requests PC indicate where their 
preference falls between these two options.

Policy Topic 3: Managing Neighborhood Impacts

Technical and/or Regulatory Considerations

Vehicle Traffic
A successful business will generate some trips, including vehicle trips which may be difficult to 
predict or enforce. As mentioned in the above policy topic, vehicle trips can be discouraged 
through operational characteristics (e.g., hours of operation, scale, etc.) and through 
prioritization of pedestrian accessibility. 

Related to traffic safety, Kirkland mandates vehicle movement in accordance with Chapter 
46.61 RCW, which establishes traffic laws and regulations for drivers, pedestrians, bicyclists, 
and other operators on public roadways.

Parking Scarcity
Existing regulations within the Kirkland Municipal Code (KMC) and KZC prohibit obstruction of 
rights-of-way and prohibit parking, loading and unloading, or stopping a vehicle in traffic to 
create a double-park scenario. Obstruction of private driveways and mailbox areas is also 
prohibited.

Community concerns focused heavily on availability of on-street parking spaces, with relatively 
little mention of illegal parking on private property as an explicit fear. On-street parking is public 
space, but nearby residents often rely on it and develop expectations around its availability.
Proposals for neighborhood-serving businesses can feel disruptive because they redistribute 
some of the convenience currently experienced by adjacent residents to other activities. Public 
space supports multiple competing public uses like local services, visitors to adjacent 
properties, deliveries, and general community activity, and cities manage the right-of-way as a 
shared public asset.

Curb management is adaptable and related regulations can evolve over time. Cities can 
respond to issues that arise through time limits, permit systems, loading zones, and other 
parking management tools if specific conflicts occur. The Public Works Department and 
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Planning and Building Department will collaborate to design and draft curb management policies 
through completion of Planning Work Program Task #32.  

Business Deliveries
The common concern regarding deliveries is not necessarily the existence of deliveries, but 
rather the size of delivery vehicles and frequency and duration of deliveries on smaller 
neighborhood access streets. This focus points toward the merits of considering operational 
standards such as limiting delivery sizes, requiring deliveries to be completed on private 
property where feasible, limits on delivery times to outside of morning peak traffic hours, or 
limiting general hours of operation. 

Noise, Privacy and Gathering
Community gathering was generally viewed as a benefit, but seating, longer hours, and outdoor 
activity can also create noise and elevated activity. Current KZC regulations regulate the 
following development and performance standards that, unless modified, would apply to 
neighborhood-serving commercial uses:

• Development must maintain a landscaped strip at least 15' wide and a solid screening 
fence or wall at least 6' tall between commercial uses and neighboring residential uses 
(KZC 95.42);

• Commercial uses conducted outside require fencing, must be indicated on a site plan 
within a development application, cannot include objects higher than 6 feet, and cannot 
inhibit safe vehicle and pedestrian ingress and egress. Standards can be modified, and 
modifications can be appealed through a Process I decision. (KZC 115.105);

o The City does not set occupancy limits for outside spaces such as yards or 
patios; 

• Odors produced on a property cannot threaten the comfort, health, or safety of adjacent 
properties or streets (KZC 115.100); and

• Emmission of air contaminants produced on a property cannot threaten the comfort, 
health, or safety of adjacent properties or streets (KZC 115.15); and

• Kirkland’s local noise ordinance prohibits residential uses from emitting noise above 55 
decibels if impacting other residential properties between 7:00 a.m., and 10:00 p.m. This 
is the equivalent to the noise generated by a typical coffee percolator or moderate 
rainfall (KZC 115.95). This project may explore amendments to these regulations to 
increase clarity on how the neighborhood-serving commercial use applies to these limits.

Crime and Unwanted Activity
Zoning regulations can address some of the byproducts associated with commercial activity, 
such as hours of operation, lighting, noise, outdoor activity, waste storage, and site design, but it 
is not the primary tool for regulating individual behavior or criminal activity. Issues such as 
vandalism, loitering, or other unlawful actions are generally addressed through other City codes 
and enforcement avenues. 

Preliminary Staff Direction
Staff is preliminarily considering standards focused on the characteristics most directly 
associated with off-site impacts like customer activity, hours of operation, outdoor activity, noise, 
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waste, and vehicle storage. The intent would be to establish predictable limits while recognizing 
that a neighborhood business will inherently introduce some level of additional activity. Draft 
code amendments can focus on preventing or minimizing identifiable land use impacts and 
reduce likelihood of unlawful activities by limiting certain business types, but cannot guarantee 
that unwanted activity will not occur.

Guidance Requested
• Which impacts do the PC deem highest priority to avoid and/or mitigate through draft 

regulations? 
o What specific business activities should be limited in the draft code (e.g., hours of 

operation, outdoor space/use, etc.) to prevent those impacts?
• Should neighborhood-serving commercial uses be buffered and/or screened from 

adjacent residential uses to the same degree as traditional commercial uses?
o Should this vary by location?

Policy Topic 4: Location Allowances and Approval Processes for Neighborhood-Serving 
Commercial

Technical and/or Regulatory Considerations

Site Qualities
Lack of existing pedestrian infrastructure may increase access concerns that are much less 
likely to exist within traditional commercial areas. However, requiring complete pedestrian 
infrastructure to be in place before neighborhood-serving businesses are allowed could create 
inequal access to opportunity, as places with limited sidewalks typically have fewer destinations 
already. Allowing less activity and fewer uses in areas lacking infrastructure could create a 
reduced incentive to invest in the future. Also, transportation infrastructure remains an important 
part of walkability and is mainly addressed through private redevelopment and through separate 
planning and capital improvement efforts. Similarly, if regulations only allow neighborhood-
serving commercial businesses on corner lots or through-lane streets avoiding dead-ends, 
traffic may circulate more easily, but would significantly reduce opportunity since many of 
Kirkland’s residential areas are served by cul-de-sacs and corner lots are a small portion of total 
residential properties.

KZC 110.10 requires development permit applicants to install public improvements to and within 
the right of way unless the cost of the street improvements along the property frontage is 
greater than twenty percent of the cumulative building alterations in any 5-year period.  

Proximity to Infrastructure, Transit, or Road Types
Code amendments could limit neighborhood-serving commercial allowances along higher 
capacity streets and roadways, which may reduce activity on less busy residential streets, but 
may also reduce access to walkable goods and services for people already located away from 
higher activity areas. The Transportation Strategic Plan and Sustainability Strategic Plan7 
provide additional policy support for increasing destinations in residential areas broadly to 

7 https://www.kirklandwa.gov/files/sharedassets/public/v/2/public-works/recycling/sustainability/ssp-final-
adopted-dec-8-2020.pdf 
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maximize opportunity for walkable, 10-minute neighborhoods. From an affordability perspective, 
land use policy that reinforces car dependency can force lower-income people into car 
ownership they can't afford, especially when paired with underinvestment in alternatives. See 
Attachment 4 for additional analysis regarding equity and affordability considerations for 
neighborhood-serving commercial use.

Approval Process
Attachment 4 identifies interest in requiring an avenue for individual neighborhood input as part 
of the approval process for neighborhood-serving businesses. Regulations could be written to 
require either administrative or discretionary approvals for decisions that are deemed to benefit 
from a higher amount of public input, but project-specific review increases uncertainty, cost and 
time for applicants.

Preliminary Staff Direction
Staff is preliminarily considering allowing neighborhood-serving commercial uses broadly within 
eligible residential areas rather than limiting it to specific locations. Location restrictions could be 
considered where a specific site or street characteristic is necessary to address an identified 
impact such as vehicle access, deliveries, or pedestrian safety.

Guidance Requested
• Should neighborhood commercial opportunities be available in all residential areas, or 

targeted to locations with specific characteristics?
• Does the PC support a primarily by-right approach, or should some circumstances require 

additional review? If so, which?

NEXT STEPS:
Following PC feedback and direction, staff will refine regulatory options and draft code 
amendments reflecting PC identified priorities. Staff will conduct required environmental review 
and provide notice of intent to adopt to the Washington State Department of Commerce. Staff will 
prepare public noticing materials pursuant to KZC 160 for the project’s public hearing, tentatively 
scheduled for December 10, 2026. Following the public hearing, during deliberation the Planning 
Commission may modify the proposed amendments in any way. Fundamental changes to the draft 
code amendments would necessitate a rehearing.

ATTACHMENTS:
Attachment 1 – Kirkland Sidewalk Availability Map
Attachment 2 – Zoning & Roadway Classifications Map
Attachment 3 – Core Stakeholder Interview Analysis Document
Attachment 4 – Consulted Stakeholder Engagement Analysis Document
Attachment 5 – Community Survey Executive Summary and Response Data
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Core Stakeholder Engagement Analysis
Neighborhood Stores and Services Code Amendments

Purpose
In August and September of 2026, staff conducted 35 interviews with business stakeholders, 
(i.e., Core Stakeholders, as identified in the project’s Community Engagement Plan1) to better 
understand how existing regulations affect businesses today, identify barriers to 
entrepreneurship, and explore considerations for potential code amendments. Invitation for 
participation was distributed to City of Kirkland business license holders, mobile vendors who 
have participated in city-sponsored events, and community-based organizations (CBOs) serving 
the public and assisting with small business advising. Staff will continue to conduct interviews 
into October if additional stakeholders respond to invitations to participate.
This document summarizes themes identified through Core Stakeholder participation as part of 
the Neighborhood Stores and Services code amendment project. This report synthesizes 
recurring themes from the interviews and does not document every individual’s personal 
responses. Where perspectives diverge, differences or outlier opinions are noted to help 
recognize and contrast varying business models, operating conditions, or business growth 
needs. The document also identifies regulatory considerations that should be used to inform 
future Planning Commission and Council discussions.
Within this document, each regulation reviewed during the interviews is organized in the 
following format:

A. Current Regulation: A brief description of the existing applicable code requirement.
B. Key Themes: Recurring ideas that emerged across interviews.
C. Variation In Perspectives: Differences in experiences or outlier feedback based on 

business type or in stage of business development, if applicable.
D. Connection to Potential Code Updates: Analysis of interview themes and their 

potential ability to inform draft regulations.

Interview Summary
Staff met with various Core Stakeholders seeking to obtain information from their lived 
experiences that could potentially guide regulations. The below table provides examples of the 
perspectives sought from specific Core Stakeholder groups.

1 https://www.kirklandwa.gov/files/sharedassets/public/v/1/planning-amp-building/projects/neighborhood-
stores-and-services-project/public-meeting-materials/nss_planning-commission-packet-08-27-26.pdf 
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Core Stakeholder Group Goal of Engagement
Kirkland home-based 
businesses

Understand experiences of existing businesses operating 
under current home occupation regulations.
Identify overly-burdensome and/or obsolete regulations and 
explore alternatives that accomplish intent of minimizing 
neighborhood impacts.

Small and mobile 
businesses

Understand barriers to starting and growing small businesses. 

Understand operational needs for businesses which conduct 
sales outside of the home.

“Neighborhood-serving” 
retail businesses

Understand operational needs and characteristics of 
successful businesses that primarily serve nearby residents.

Community-based 
organizations

Understand common experiences, barriers, and opportunities 
observed through small business support services.

Stakeholder Feedback on Home Occupation 
Regulations

Operator and Employee Limits
A. Current Regulation

A home occupation business must be carried out by the residents and a maximum of 2 
other business participants visiting the dwelling unit.

B. Key Themes

Theme Summary
Existing limits generally support current 
operations

Most businesses indicated they easily 
operate within current limitations for on-
site employees.

Growing the business may require 
additional staffing

Hiring more employees or contractors is a 
common factor for businesses interested 
in growing.

Remote work influences staffing needs Professional service businesses (e.g., 
consulting services, legal services, 
financial advising, etc.) more commonly 
described interest in remote employees 
than additional on-site staff.
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C. Perspective Variations
N/A; no notable outlier opinions or perspectives.

D. Connection to Potential Code Updates
Interview feedback suggests the existing limitation for number of employees generally 
accommodates current home-based businesses but may start to restrict a business as it 
grows. 
Potential code updates could consider whether employee limits continue to support 
growth that is appropriate for a home occupation, while maintaining expectations that 
larger operations will transition to a commercial space (or to a neighborhood-serving 
commercial use) as their business needs increase.

Outdoor Storage
A. Current Regulation

A home occupation business must have no outside storage, including equipment stored 
on vehicles.

B. Key Themes

Theme Summary
Most businesses have little need for 
outdoor storage

The existing regulation generally aligns 
with current business operations.

Outdoor storage needs differ by business 
type

Businesses involving a large number of 
materials, larger equipment, or elements 
of group work identified storage as a 
potential operational need, both now and 
as they grow.

Future growth may change storage needs Businesses that currently comply may 
require additional flexibility if operations 
expand.

C. Perspective Variations
N/A; no notable outlier opinions or perspectives.

D. Connection to Potential Code Updates
Most businesses indicated little need for outdoor storage, which is reflective of the fact 
that many of the participants run businesses that provide a professional (mostly remote 
and online) service. 
Potential code updates could continue to limit outdoor storage while considering limited 
allowance or clearer standards on visual impacts of outdoor storage.

Alterations to Residential Character
A. Current Regulation
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A home occupation business must not seek any alteration to the interior or exterior of the 
dwelling that changes its residential character. 

B. Key Themes

Theme Summary
Businesses generally operate without 
visible exterior changes to the home

Most participants indicated their 
businesses are not easily noticeable from 
the street. 

Businesses operate adequately without 
major changes to the interior of the home

Some participants found it unlikely that 
they would seek major structural changes 
to their home for purposes of the business 
and would sooner seek an alternative 
working space outside of the home for 
personal or lifestyle reasons. 

Accessibility may require limited physical 
modifications

Businesses serving customers in person 
may benefit from accessibility 
improvements that could be interpreted as 
a commercial improvement.

C. Perspective Variations
N/A; no notable outlier opinions or perspectives.

D. Connection to Potential Code Updates
Most interview participants generally indicated that their business operates without 
noticeable exterior changes, and no participants reported major interior alterations. 
Common types of alternations current regulations seek to limit include significant 
structural or spatial changes to the building such as adding transparent windows, 
removing load-bearing walls to make open-concept spaces, commercial lighting 
installation, or high-capacity elevators. More intense alterations such as these would 
require a development permit, wherein staff can more easily assess for compliance with 
home occupation requirements. 

Potential code amendments could clarify which modifications, if any, are appropriate for 
home occupations, including whether accessibility improvements may be 
accommodated.

Operational Activities/Impacts 
A. Current Regulation

A home occupation business must not involve activities that exceed, in duration or 
intensity, conditions normally produced by a residential use. Examples include the use of 
heavy equipment, power tools, power sources, hazardous materials, or other equipment 
or materials that result in noise, vibration, smoke, dust, odors, heat, traffic, parking, or 
other conditions normally produced by a residential use.
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B. Key Themes

Theme Summary
Most businesses generate impacts 
comparable to everyday residential activity

Participants generally indicated they 
operate with minimal off-site impacts. 

Strictly residential uses create noticeable 
(and at times significant) noise impacts 
that affect business operations

Some participants mentioned common 
residential activities that impact their ability 
to work from home such as landscaping 
work, waste management, animal noises, 
and construction for residential 
development.

Existing language may be interpreted as 
subjective

Participants and staff observations 
suggest terms such as “normally 
produced” can be interpreted differently.

C. Perspective Variations
Most participants recognize noise within residential areas as a trade-off of operating a 
business from home and were not seeking lenience, but some mentioned the ways in 
which frequent disruptions could affect their ability to do business or retain customers. 

Professional service businesses are more likely to have flexibility with schedule and 
work location, while service-based businesses have more need for quiet working 
environments on-site.

D. Connection to Potential Code Updates
Participants generally described business activities that produce impacts comparable to 
everyday residential activities and also shared scenarios where residential neighbors 
create significant impacts on their home-based business. Kirkland’s local noise 
ordinance prohibits residential properties from emitting excessive noise (above 55 
decibels if impacting other residential properties) between 7:00 a.m., and 10:00 p.m. 
This is the equivalent to the noise generated by a typical coffee percolator or moderate 
rainfall. 

Potential code updates could emphasize clearer, more objective performance standards 
that regulate measurable impacts instead of relying on subjective comparisons to typical 
residential activity.

Deliveries
A. Current Regulation

A home occupation business must have, in addition to daily mail service, no more than 3 
deliveries/pick-ups per day and no more than 10 per week. Deliveries must take place 
between 8:00 am and 6:00 pm.

B. Key Themes
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Theme Summary
Most home occupations receive few 
business deliveries

Many businesses reported infrequent 
deliveries of relied on standard mail 
carriers such as FedEx, UPS, etc.

Businesses adapt operations to existing 
limits

Participants described using PO boxes, 
self-pickup, or off-site distribution to avoid 
home deliveries.

Delivery needs differ by business type Product-based businesses generally have 
different delivery patterns than 
professional service businesses.

C. Perspective Variations
N/A; no notable outlier opinions or perspectives.

D. Connection to Potential Code Updates
Most businesses reported infrequent deliveries or described adapting their delivery 
methods in ways that work within the existing standards. Many participants noted that 
their residential neighbors often receive deliveries in excess of these allowances. 

Potential code updates could focus on regulating delivery features like vehicle size, 
hours of operation, or another standard more likely to affect neighboring properties. 
Updates to this home occupation allowance could seek to accommodate residential 
delivery patterns.

Maximum Floor Area
A. Current Regulation

A home occupation business must occupy no more than 500 square feet of floor area, 
including any space in an accessory structure.

B. Key Themes

Theme Summary
Current limits generally support existing 
operations

Many businesses reported adequate 
space for current activities, noting that 
lifestyle and practical aspects would be a 
limiting factor before this regulation.

The need for larger spaces increases with 
business growth

Businesses with inventory, equipment, or 
businesses that could benefit from 
collaboration more frequently identified 
that space limitations could affect their 
ability to scale the operations.
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Space needs vary by business type and 
business model

Professional service businesses often 
anticipated remaining as a home 
occupation, while other business types 
expected greater space needs. 

Businesses identified limits of home space Many participants expressed interest in 
coworking or affordable commercial space 
as their business expands.

C. Perspective Variations
While many participants were able to quantify the size of their business space based on 
number of rooms used, few reported on the exact amount of square footage used for the 
business. One participant mentioned that while they currently don’t use 500 square feet 
due to lack of available space in the home, that would be more than enough space for 
them to continue their work and grow the operation.

Businesses providing in-person services expressed a desire for additional outside space 
for group work and group activities.

D. Connection to Potential Code Updates
Current limits on floor area limits generally support existing business functions, although 
businesses with inventory, equipment, or collaborative group work described greater 
space needs as they grow. 

Additionally, for purposes of building code compliance, the 2021 International 
Residential Code (IRC) dwelling unit definition allows certain home occupation uses so 
long as the business does not exceed 500 square feet. Should a business occupy 
additional floor area beyond 500 square feet, a change of occupancy is required. 
Because floor area is generally located within a private residence, compliance can be 
difficult to verify unless development permits are submitted or a formal complaint is 
made to Code Enforcement. 

Potential code updates could evaluate whether the existing floor area allowance 
maintains a clear distinction between home-based businesses and more intense 
commercial activity. The Planning Commission may wish to consider whether 
maintaining consistency with the building code’s 500-square-foot threshold provides 
regulatory uniformity despite enforcement limitations, or whether another regulatory 
approach would better accomplish intended project outcomes.  

Customer Limits
A. Current Regulation

A home occupation business must have no more than 6 clients/customers per day and 
no more than 2 clients/customers at any time visiting the property. A family arriving in a 
single vehicle is considered as 1 client. Visits must take place between 8:00 am and 
8:00 pm.

B. Key Themes
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Theme Summary
Many businesses do not receive 
customers on-site

Online-based businesses and those 
operating off-site generally do not rely on 
customer visits.

Businesses serving customers in person 
have different operational needs

Wellness, teaching, and other in-person 
businesses identified customer limits as a 
potential growth constraint.

Business growth may eventually require a 
traditional commercial space

Some participants viewed commercial 
space as an inevitable next step once 
customer activity increases, recognizing 
practical constraints of the home or 
prioritizing privacy of the home. 

C. Perspective Variations
N/A; no notable outlier opinions or perspectives.

D. Connection to Potential Code Updates
Many participants described rare occurrences of customer visits, while in person 
services described customer limits as a potential constraint as the business grows.

Potential code updates could continue to manage customer activity while considering 
whether regulations should focus more directly on operational impacts such as noise, 
parking or traffic, instead of solely on customer counts. 

Business Vehicles
A. Current Regulation

A home occupation business must operate no more than 1 vehicle that is no more than 
10,000 pounds, 9 feet tall or 22 feet long.

B. Key Themes

Theme Summary
Business vehicles were rarely identified as 
an issue

No participants discussed the work-related 
vehicle limits as a barrier, suggesting the 
regulation has limited influence on most 
businesses.

C. Perspective Variations
N/A; no notable outlier opinions or perspectives.

D. Connection to Potential Code Updates
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Business vehicle regulations were not a major point of concern for participants, though 
there was candid mention that participants notice non-compliance around the city.
Potential code updates could retain existing standards or consider whether regulations 
should continue to focus on vehicle size, parking, and other operational impacts instead 
of number of vehicles.

Business Signage
A. Current Regulation

A home occupation business must have no signage other than 1 building-mounted non-
illuminated sign that is no larger than 2 square feet.

B. Key Themes

Theme Summary
Most businesses place little value on 
signage

Participants generally indicated that 
signage is not important to business 
success or business operations.

Certain business types of benefit from 
greater visibility

Businesses providing in-person services 
or selling products more frequently 
described signage as useful

C. Perspective Variations
Family home childcare was identified as a unique case where additional, off-site signage 
would support the business by increasing awareness on a local scale. Because this is 
reported to be a business type where a large majority of customers arrive on foot due to 
the hyperlocal customer base, neighborhood awareness and advertisement at a 
pedestrian level was conveyed as important.

Allowing more flexible locations for signage other than the building façade has also been 
requested by community members prior to the launch of this project.

In some cases, participants expressed a desire to maintain a level of privacy about their 
business operations, while others did not see a need to prioritize privacy.

D. Connection to Potential Code Updates
Most participants indicated that signage plays a limited role in their business operations, 
although some businesses serving customers in person identified signage closer to the 
right-of-way as important.

Potential code updates could continue to limit signage at 2 square feet, aligning with the 
allowance for residential dwelling units, while considering whether flexibility is 
appropriate through a special approval process or other means. Chapter 100 KZC3 
regulates sign allowances for residential uses and requires all signage to be on the 

3 https://kirkland.municipal.codes/KZC/100 
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property with which the sign is associated. Family childcare homes are regulated as an 
accessory use pursuant to KZC 115.10(5)5 and are not considered a home occupation 
under the KZC. 

General Business Environment
A. Current Regulation

N/A; the following sections describe feedback from participants that pertains to business 
experiences and requirements more generally. These themes may be best addressed 
outside of regulations in the KZC.

B. Key Themes

Theme Summary
Home occupations provide a low-risk 
pathway to entrepreneurship

CBOs and participants described home-
based businesses as an affordable way 
to test ideas and build a customer base.

Business growth is often constrained by 
access to commercial space

Participants identified affordability and 
availability of commercial space as a 
common challenge.

Businesses value education and 
technical assistance

Participants expressed interest in clearer 
guidance, multilingual resources, and 
business education.

State requirements impact certain 
business types

State limitations and licensing 
requirements are viewed as more limiting 
or more financially impactful for certain 
business types such as food and 
beverage businesses, childcare 
businesses, and health-related 
businesses

Businesses are wary of additional costs 
and value regulatory certainty

Some participants expressed concern 
that updated regulations could increase 
costs or add an administrative burden.

Neighborhood conflicts appear 
uncommon

Participants generally described 
infrequent conflicts with neighboring 
properties. Of past conflicts mentioned, 
communication, compromise and city 
intervention helped resolve issues.

Neighbors are usually inclined to work 
together and support each other 

Many participants report a positive and 
harmonious relationship with neighboring 
residents and recognize the importance 
of limiting impacts to nearby homes. 
Several participants mentioned using 

5 https://kirkland.municipal.codes/KZC/115.10 
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their business to offer neighborhood-
based discounts, neighborhood event 
sponsoring, and generally expressed a 
desire to participate in community 
building.

C. Perspective Variations
Many participants living in the Norkirk neighborhood reported fondness of the 
neighborhood restaurant DERU Market and recognize that as a model of a potential 
neighborhood-serving business. Though difficulties and conflict regarding operational 
standards like parking have been noted by residents and through staff research, a 
distinct message revealed through interviews recognizes the destination as a 
neighborhood amenity. It should be noted that DERU Market is technically located in a 
Light Industrial zone, but is in close proximity to residential zoning. 

Some professional service businesses, specifically remote healthcare and technology 
businesses, are not reliant on traditional commercial spaces and would likely not seek 
an in-person clinic or office in a commercial area. The flexibility of online work makes the 
business more accessible to a wider customer base and expanding business operations 
would be mostly online, meaning additional employee or administrative space is not a 
requirement. 

One participant, a telehealth professional, does lease space in an existing office for in-
person visits with patients.

D. Connection to Potential Code Updates
Interview participants consistently described home occupations as an important pathway 
to entrepreneurship while also identifying broader challenges related to business growth, 
commercial space, and business growth. 

While several topics extend beyond zoning regulations, potential code updates could 
continue to support home occupations and create clearer pathways for businesses to 
transition into neighborhood commercial spaces as operational needs evolve.

Stakeholder Feedback on Neighborhood 
Commercial Concept
During stakeholder interviews, participants were asked broader questions about neighborhood-
serving commercial uses and how small-scale businesses that exceed home occupation 
allowances may affect them as both a small business owner and as a resident of the 
neighborhood. Because only a small number of participants currently operate businesses that 
are typically understood as the most neighborhood-serving (e.g., food/drink sales, grocery and 
general retail businesses, repair shops, health/beauty/wellness services, etc.), this section 
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summarizes broader themes that emerged relating to the concept of a neighborhood-serving 
commercial use and presents very limited regulation-specific findings.

Characteristics of Neighborhood-Serving Commercial
Participants generally expressed that a neighborhood-serving business should:

• Support the needs and hopes of the immediate community
• Be small in scale
• Be walkable and easily accessible without a car
• Retain a local feel, neighborhood identity, and allow for community interactions

Operational Scale versus Business Type
Concerns expressed during interviews focused on operational characteristics including 
customer draw, deliveries, parking demand, and general intensity of activity. Rarely did 
participants categorize a specific business type as unsuitable for a residential neighborhood. 

Neighborhood-Serving Commercial as Business Progression
The concept of neighborhood-serving commercial allowances was frequently described as a 
potential transition point between home occupations and traditional commercial centers with 
larger storefronts. The allowance was seen to provide opportunities for businesses to grow 
while continuing to remain connected to the surrounding neighborhood they serve.

Importance of Flexibility 
Businesses repeatedly discussed experiences in their entrepreneurial journey that required 
flexibility. Many stories emerged on how the participants’ businesses evolved, how their 
business model changed, and what pivot points allowed them to stay afloat. This suggests that 
regulations for neighborhood-serving commercial businesses may consider ways to 
accommodate or support and encourage innovation, focusing more on operational or 
performance characteristics to minimize and mitigate adverse impacts to surrounding 
properties.

Business Operational Needs
Participants described neighborhood-serving businesses as having different operational needs 
than a business with a regional customer base. Many emphasized that fact that there are 
advantages and disadvantages of relying on convenience and proximity rather than destination 
trips. Participants identified several operational considerations that would influence the success 
and function of neighborhood-serving businesses, including:

• Deliveries
• On-street parking demand
• Outdoor space availability
• Seasonal fluctuations in customer activity (weather, holidays, annual community events, 

etc.)

Challenges Beyond Zoning
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Participants consistently described home occupations as an accessible entry point for 
entrepreneurship but also identified challenges with growing the business beyond the home. 
Common feedback included:

• Cost and availability of commercial space
• The need for affordable intermediate options like coworking spaces or smaller 

commercial spaces to facilitate group work, meetings, etc. 
• Desire for clearer regulations and more accessible, detailed business resources

Some participants mentioned regional examples of city-sponsored opportunities for workspace 
and public amenities for professionals. The Hangar in Kenmore provides a free, local place 
where the community can meet, work, connect, or host events. The City of Kenmore also 
offered a Business Incubator Program7 to provide businesses with low-cost workspace and 
business development consultation.  With uncertainty in the technology field, there may be more 
tech-based entrepreneurs interested in collaboration and coworking spaces as well. Multiple 
participants advised that the City of Kirkland should nurture that community and provide 
coworking spaces specific to sharing ideas in technology, data, artificial intelligence, siting the 
AI House8 in Seattle as an example for industry-specific business incubation.
Some participants also participated in citywide Economic Development program initiatives such 
as Co-Working Days and the Pitch Competition. 

Opposition and Concern for Additional Activity
Many participants indicated that the existing home occupation regulations are reasonable and 
do a sufficient job regulating commercial activity in residential areas. Many participants also 
have reported noticing a shift in density and additional residential development within their 
neighborhoods.
While most participants expressed general support for the concept of a neighborhood-serving 
commercial use as long as it was well-regulated, there was a notable minority of business 
owners who didn’t see value or need for neighborhood-serving commercial allowances. 
Participants who opposed or did not welcome this type of change gave rationale that ranged 
from their existing proximity to goods and services, to concern for neighborhood impact, to fears 
about food safety and compliance with proper state and local licensing.

7 https://www.kenmorewa.gov/business/kenmore-business-incubator-and-business-resources 
8 https://harrell.seattle.gov/2025/03/27/mayor-bruce-harrell-and-city-of-seattle-launch-groundbreaking-ai-
incubator-to-propel-the-next-generation-of-ai-entrepreneurs/ 
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Consulted Stakeholder Engagement 
Analysis
Neighborhood Stores and Services Code Amendments

Purpose
Outreach to Consulted Stakeholders (identified in the project’s Community Engagement Plan1 
as all community members affected by the material changes that could be allowed under these 
code amendments) sought to collect general public input on home occupations and the concept 
of neighborhood-serving commercial uses in residential areas. Feedback from residents, 
students, and visitors of Kirkland helps create a clearer picture of current neighborhood 
conditions and challenges, of preferences on allowed or prohibited business types, and of 
potential neighborhood impacts.

This document summarizes recurring themes identified through all Consulted Stakeholder 
outreach efforts as part of the code amendment project. Where feedback conflicts or is 
inconsistent, tensions and tradeoffs are noted to help identify areas of focus for future Planning 
Commission and Council discussions.

Outreach Summary
Outreach Event or Effort Details
Online community survey Available from August 6 to September 30. 696 total responses 

from community members representing 13 of 13 neighborhoods.
Community event tabling Public conversations with community members attending the 

International Night Market (August 19) and City Hall 4 All 
(September 17)

Community groups Kirkland Senior Council, an advisory group established by the 
City Council to advocate for livable communities for people ages 
50+. Staff attended the September 8 meeting of the Council.

Kirkland Youth Council, a group of about 40 teens representing 
Middle and High Schools in Kirkland who work with the City 
Council and other local government groups. Staff attended the 
September 14 meeting of the Council.

1 https://www.kirklandwa.gov/files/sharedassets/public/v/1/planning-amp-building/projects/neighborhood-
stores-and-services-project/public-meeting-materials/nss_planning-commission-packet-08-27-26.pdf 
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Outreach Event or Effort Details
Neighborhood groups Kirkland Alliance of Neighborhoods, Staff attended the 

September 9 KAN meeting.

Correspondence with leadership of all Neighborhood 
Associations via email in August to communicate project details 
and invite feedback specific to each neighborhood.

Notification of project to multiple homeowner associations in 
Kirkland to present project webpage, community survey, and 
invite input on potential code changes

Social media and general 
comments

Feedback received from online and digital communication 
efforts.

Stakeholder Feedback on Home Occupations
Consulted stakeholders generally mentioned having limited to moderate experiences 
with home-based businesses in Kirkland. 70 percent of Community Survey respondents 
indicated not being affected by home-based businesses or not being aware of their 
existence nearby. Some respondents reported considerable impacts from home-based 
businesses. See the Community Survey Executive Summary document for quantitative 
and comparative analysis on this specific question. 

At community events and community group meetings, most stakeholders shared a 
general tolerance to home-based businesses and recognized their utility in supporting 
entrepreneurial activity and business creation. When it came up in discussions, most 
consulted stakeholders considered the current rules for home-based businesses to be 
an appropriate amount of allowed business activity. Other stakeholders support an 
update to the rules to include consideration of new cultural norms such as remote work, 
e-commerce, and increasing walkability. 

Stakeholder Feedback on Neighborhood-
Commercial
Stakeholder feedback collected through outreach efforts described above exposed themes 
surrounding various aspects of the neighborhood-serving commercial concept. Within this 
document, each project aspect or component is organized in the following format:

A. Key Themes: Recurring ideas or opinions that emerged from outreach and feedback 
from Consulted Stakeholders.

B. Variation In Perspectives and Tensions: Differences in opinion or conflicting feedback 
received.

    
E-Page 39 Planning Meeting: 10/8/2026
  Agenda: Planning Commission
  Item #: 5.a
  Att-4_Consulted Stakeholder Analysis

Item Page: 36 of 83

    
E-Page 39 Planning Meeting: 10/8/2026
  Agenda: Planning Commission
  Item #: 5.a
  Att-4_Consulted Stakeholder Analysis

Item Page: 36 of 83



2
2
6
0
7

C. Connection to Potential Code Updates: Analysis of feedback themes and how they 
may inform draft regulations.

Allowed and Prohibited Business Types
A. Key Themes 

Theme Summary of Feedback
“Neighborhood-serving” 
means everyday goods and 
services are provided

Stakeholders most commonly described neighborhood-
serving businesses as ones that provide relatively 
ordinary and frequently used goods or services. Coffee 
shops, bakeries, small groceries, cafés, bookstores, 
hair salons/barbers, and similar business types were 
consistently mentioned.

Neighborhood-serving 
businesses should primarily 
serve nearby residents and 
institutions

Feedback indicated a priority to meet routine 
neighborhood needs instead of allowing businesses 
that are more likely to attract customers from a wider 
area. Some Community Survey respondents described 
successful code amendments as facilitating useful 
businesses within walking distance that are frequented 
by immediate neighbors.

Some business types raise 
greater concerns than 
others

Some stakeholders identified marijuana sales, 
weapons sales, gambling, animal boarding, pawn 
shops and alcohol-related businesses as inappropriate 
or more concerning in residential areas. Feedback on 
alcohol was more mixed than on some other age-
restricted products, with some stakeholders wanting the 
option to buy and consume alcohol close to home, and 
others worried about the behavior of alcohol consumers 
in residential areas.

Temporary and seasonal 
businesses may also serve 
neighborhood needs

Temporary and seasonal businesses were identified 
positively through tabling at community events and 
through Youth Council engagement. Other feedback 
expressed general support for pop up events, mobile 
food trucks, and small temporary businesses.

Local/independent 
businesses vs. “ownership-
neutral” regulations

Many comments envisioned locally owned, “mom-and-
pop” business operations, with some feedback 
specifically opposing large corporations and chain 
stores. Comments generally focused on the desired 
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outcome rather than how ownership should be 
regulated through zoning.

 

B. Perspective Variations and Tensions
Some stakeholders favored prohibiting uses they associate with greater impacts, 
while others focused on regulating business activity and minimizing impacts 
through performance standards.

Youth Council had specific interest in secondhand stores and clothing 
businesses. They also were the primary group that expressed specific interest in 
“grab and go” businesses with walk-up windows, particularly near schools and 
parks.

C. Connection to Potential Code Updates 
Feedback may inform which commercial uses are permitted in residential zones 
and whether certain uses should be further limited. Updates could speak to the 
distinction between a home occupation and a neighborhood-serving commercial 
use, perhaps through customer activity or type of business. The code could also 
address neighborhood impacts through use restrictions, operational standards, or 
a combination of both. The Planning Commission could consider an established 
for “neighborhood-serving” commercial use which lists certain business types, or 
rely on operational and performance standards to dictate outcomes.

Business Scale
A. Key Themes 

Theme Summary of Feedback
Neighborhood-serving 
commercial businesses 
should remain in-scale 
with the surrounding 
residential development

Stakeholders generally described neighborhood-
serving businesses as smaller than a typical 
commercial development. Feedback focused on 
maintaining a lower intensity environment. 

Scale of operations 
matters just as much as 

Feedback suggests that business scale is not 
limited to building size alone. Customer activity, 
traffic, noise, operation hours and other 
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building scale and visual 
scale

characteristics affect whether a business should 
be allowed in residential neighborhoods.

 

B. Perspective Variations 

Some stakeholders welcomed neighborhood business activity beyond what is 
currently allowed as a home occupation. Others consider customer-centered 
commercial activity inappropriate in residential areas. 

Smaller footprints and limits on business activity may reduce neighborhood 
impacts and temper business scale, but stakeholders also want businesses that 
can remain financially viable, thrive long-term, and will not create vacancies or 
frequent turnover of the business space.

C. Connection to Potential Code Updates
Feedback may inform standards and regulations that influence the intended 
scale of neighborhood-serving commercial uses, including floor area, use of 
accessory structures, customer activity, and other measures of business 
intensity. Changes may require coordination with existing residential 
development standards to ensure allowances do not unintentionally conflict with 
standards regulating building size, accessory structures, required yards, or with 
current and future residential use of the property.

Location and Access
A. Key Themes 

Theme Summary of Feedback
Pedestrian access is 
paramount to the concept 
of neighborhood-serving 
businesses

Many stakeholders described successful project 
outcomes as being able to reach everyday goods 
and services within a short walking, rolling, or 
bicycle trip.

Existing pedestrian 
infrastructure is a 
significant concern

Missing sidewalks, inadequate pedestrian 
crossings, narrow streets, vehicle speeds and 
limited transit were often identified as barriers to 
reaching a neighborhood destination.
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Certain locations may be 
viewed as better situated 
to accommodate business 
activity

Stakeholders identified locations near parks, 
schools, transit stops, trails, and other 
neighborhood activity areas as desirable locations 
for neighborhood-serving commercial.

 

B. Perspective Variations and Tensions 

Some stakeholders believe sidewalks, bicycle facilities, traffic and curb 
management, and other infrastructure should be in place before additional 
business activity is allowed. Others believe that infrastructure inadequacies do 
not need to prevent neighborhood destinations from being allowed and that 
accessibility improvements can occur separately.

Regarding location, some stakeholders preferred businesses to be located on 
arterials, near existing commercial centers, or in other areas already occupied by 
businesses. Other stakeholders preferred dispersing businesses throughout all 
residential areas so more residents can reach them without driving. A notable 
segment of stakeholders communicated that their neighborhood already enjoys 
proximity to goods and services, and more access is not necessarily a net 
positive.

C. Connection to Potential Code Updates 
Feedback may inform what areas and geographic qualities are most appropriate 
for neighborhood-serving commercial uses. Eligibility may vary based on street 
type, site features, or proximity to destinations. Changes may also interact with 
existing requirements for parking, bicycle parking, pedestrian access, and vehicle 
access or loading. The code could establish location-specific requirements for 
some or all business types, or it could allow business types more broadly while 
relying on other operational or performance standards to manage impacts related 
to access. 

Neighborhood Impacts
A. Key Themes 

Theme Summary of Feedback
On-street parking 
congestion and increased 

Increased vehicle trips and on-street parking 
availability were among the most frequently 
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vehicle traffic are major 
concerns

identified potential neighborhood impacts. 
Responses focus on the burden of fewer spaces in 
the right-of-way rather than on off-street parking 
violations (i.e., patrons parking on private property, 
or the business not providing enough off-street 
parking)

Deliveries have the 
potential to create 
adverse impacts on 
residential streets

Stakeholders expressed particular concern about 
large delivery vehicles, frequent deliveries, or 
blocked streets and driveways.

Operational 
characteristics such as 
noise, lighting, waste, 
privacy, and operation 
hours are important 
aspects of business 
activity

Stakeholder feedback highlighted these parts of a 
business operation as especially important to 
maintaining residential conditions.

Other notable impacts 
should also be 
thoughtfully considered

Avoiding “unintended consequences” was a 
priority for some stakeholders and feedback 
warned of special attention on the potential for 
increased crime (loitering, littering, trespassing, 
vandalism, etc.), disturbing smells, and general air 
quality impacts.

 

B. Perspective Variations and Tensions

Some stakeholders expressed an expectation that business activity in 
neighborhoods should bring little to no increase in traffic, parking, noise, or other 
impacts. Others seem more willing to accept some additional activity if more 
neighborhood destinations can flourish. 

Similarly, most feedback surrounding hours of operation favored hours that are 
considerate of typical residential activity. Some stakeholders, particularly younger 
adults and younger people, expressed interest in having neighborhood 
destinations available later in the evening for purposes of convenience as well as 
entertainment.
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C. Connection to Potential Code Updates 
Feedback may inform operational standards addressing the impacts most 
concerning to stakeholders, including noise, lighting, hours of operation, 
deliveries and loading, waste, customer traffic, and commercial vehicles. Some 
of these impacts are already addressed through existing zoning or other city 
regulations, but amendments would need to consider which residential and 
commercial distinctions might need to be made for neighborhood-serving 
commercial uses.

Community Gathering
A. Key Themes 

Theme Summary of Feedback
There is ample interest in 
more informal 
neighborhood gathering 
places

Most stakeholders across all outreach efforts 
reported interest in more neighborhood spaces for 
somewhere to connect, socialize, study and learn, 
or meet more of their community. 

Certain business types 
are seen as more likely to 
function as a community 
gathering place

Stakeholders frequently described cafés, food and 
beverage establishments, and similar businesses 
with outdoor seating options as please that could 
nurture conversation and connection.

Outdoor space can 
contribute to gathering 
and hosting of 
neighborhood group 
activities

Stakeholders expressed interest in outdoor seating 
with proper screening from adjacent buildings to 
ensure privacy and separation.

 

B. Perspective Variations and Tensions 

Seating, longer business hours of operation, and outdoor activity allowances can 
help create meaningful gathering places but can also increase noise, activity, 
parking demand, and potential impacts on nearby homes in the neighborhood. 
Stakeholder feedback seemed evenly split between the importance of 
neighborhood-serving businesses providing gathering opportunities and their 
duty to operate with minimal noise impacts.

C. Connection to Potential Code Updates 
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Feedback may inform how the code regulates outdoor seating and other site 
areas commonly associated with customer activity such as setbacks or 
landscaping buffers. Any changes would need to consider existing standards for 
noise, accessory uses, required yards, rooftop amenities, and outdoor uses. 

Equity and Affordability
A. Key Themes 

Theme Summary 
Nearby businesses can 
increase access 
opportunities for people 
who do not drive

Feedback specifically identified potential benefits 
for younger people, older adults, people with 
disabilities, and lower- of fixed-income households 
who may have fewer transportation options.

Consensus on the burden 
of business costs; 
disagreement on City-led 
solutions

Most stakeholder feedback recognized the 
economic and financial difficulties facing small 
businesses today. 

Some stakeholders described lowered regulatory 
barriers for home occupations and allowance of 
neighborhood-serving commercial as opportunities 
to lower overhead costs for small and emerging 
businesses. Conversely, other stakeholders 
believe the City should prioritize working with 
existing commercial space owners to reduce 
vacancies in existing commercial shopping 
centers. Ideas for collaboration with private 
property owners include subsiding existing space 
with grants or providing city-ran workspaces.

New businesses and 
services in a 
neighborhood should be 
accessible and affordable

Feedback included interest in affordable and 
useful everyday goods and services to increase 
independence among younger people, to support 
aging in place for older adults, and to ensure the 
business remains responsive to community needs.

Distribution of business 
opportunity matters

Some stakeholders mentioned concern that 
neighborhood businesses could be concentrated in 
certain areas while other neighborhoods avoid 
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potential impacts but still benefit from proximity to 
new services.

 

B. Perspective Variations and Tensions 
Some stakeholders support residential properties as lower-cost opportunities for 
entrepreneurs, while others worry that commercial conversions have the potential 
to increase competition for housing and/or raise property prices.

Feedback from multiple groups emphasized the importance of ADA accessibility 
while others expressed concern that costly building and permitted requirements 
could make small-scale improvements difficult to establish in existing residential 
structures.

C. Connection to Potential Code Updates 
Feedback may inform the effect of requirements on specific community groups. 
Potential amendments would need to consider the cumulative effect of zoning 
regulations, permitting requirements, and improvements related to changes of 
occupancy. Some accessibility, building, and life-safety requirements are 
governed separately from the zoning code and may be relevant to establishing 
the business while not being adjustable through this code amendment project.

Implementation and Process
A. Key Themes 

Theme Summary 
Clear and effective 
enforcement is important

Stakeholders repeatedly raised concerns about 
how violations would be reported and resolved. 
Some doubted if businesses would consistently 
follow operational requirements.

The approval process 
should not become a 
barrier for businesses to 
get established

Some respondents favored by-right allowances, 
faster permitting, lower costs, and a simpler 
approach to requirements so that entrepreneurs 
with fewer resources can still take advantage of 
new business opportunity
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Enforcement capacity and 
administrating allowances 
are in question

Some stakeholders favor proactive monitoring of 
businesses instead of relying on neighbors to 
complain. At the same time, some stakeholders 
question whether the city has sufficient code 
enforcement staffing and resources to ensure 
compliance with updated rules.

 

B. Perspective Variations and Tensions 

Feedback from community groups such as Youth Council and Senior Council 
exposed a stakeholder interest in some mechanism for neighbors to provide 
input on businesses proposed within proximity to their homes. Providing 
opportunity for community input on a per-project basis may give residents more 
influence of individual businesses, but can also increase uncertainty, time, and 
cost for an applicant.

C. Connection to Potential Code Updates 
Feedback may inform the level of review required for neighborhood-serving 
commercial uses, including whether uses are permitted by-right if objective 
standards are achieved and what may be modified, if anything. Noticing and 
review process details may also be formed using this feedback. Amendments 
may also need to make clear the relationship between existing requirements for 
business licensing, land use approvals, and code enforcement processes.
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Community Survey
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E-Page 49 Planning Meeting: 10/8/2026
  Agenda: Planning Commission
  Item #: 5.a
  Att-5_NS&S Survey Summary and Data

Item Page: 46 of 83Item Page: 46 of 83



Survey Quick Facts

Survey period: August 6, 2026 through September 30, 2026 (56 days)

Total number of responses: 696
*Note: some survey questions yielded multiple answers from respondents, resulting
in certain questions having more than 696 total responses
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Question 1

More than 75% of respondents identified as residents, and all 13 neighborhoods were
represented, with the highest participation rate in the Finn Hill and Juanita neighborhoods.

Question 2
Which statement
best describes your
relationship with
Kirkland?

What Kirkland neighborhood do you live (or
work, own property or attend school) in?

Homeowner
66.4%

Employee
11.2%

Renter
9.4%

Visitor
6.2%

Property owner
4.7%

Student
2.3%

0 10

Bridle Trails 1%

Central Houghton 6%

Everest 4%

Finn Hill 17%

Highlands 11%
Juanita 16%

Kingsgate 7%

Lakeview 2%

Market 10%

Moss Bay 6%

Norkirk 8%
Rose Hill 10%

Totem Lake 2%

Total number of responses: 702

Total number of responses: 877 p
Kirkland?

Homeowner
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11.2%

Renter
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2.3%

0 10
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Question 3

Almost half of respondents reported never or
rarely walking, rolling or biking to meet daily
needs.

Kirkland’s Transportation Strategic Plan
identifies walkable neighborhoods and a
balanced transportation system to allow
options for all modes of travel.

How often do you travel without a car to
everyday destinations such as groceries, coffee,
childcare, or for other daily errands?

Rarely
29.6%

Several
times a
week
23.5%

Never
19.7%

Daily
14.4%

Weekly
12.8%

Total number of responses: 695

Rarely
29.6%

Several
times a
week
23.5%

Never
19.7%

Daily
14.4%

Weekly
12.8%
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Question 4

Most respondents (70%) reported either being unaware of home businesses
in their neighborhood or experience no impacts from them, suggesting that

home occupations generally operate with limited effect on nearby residents.

Many residents in Kirkland already operate businesses from their homes. Which statement best
describes your experience with home-based businesses in residential neighborhoods?

Total number of responses: 696

I am aware of home-based businesses nearby, and they generally do not affect my daily life.

I am aware of home-based businesses nearby, and I occasionally notice them.

I am aware of home-based businesses nearby, and they create noticeable impacts.

I am not aware of any home-based businesses nearby.

Unsure

26%

17%

11%

44%

3%

Most respondents (70%) reported either being unaware of home businesses

I am aware of home-based businesses nearby, and they generally do not affect my daily life.

I am aware of home-based businesses nearby, and I occasionally notice them.

I am aware of home-based businesses nearby, and they create noticeable impacts.

I am not aware of any home-based businesses nearby.

Unsure

266%

177%

11%

44%%

3%
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Question 5

Food and beverage businesses (29%) and
grocery/convenience markets (20%) were the
most commonly preferred business types to
have nearby, indicating particular interest in
neighborhood access to food and everyday
goods.

While only 7% selected “other”, those responses
frequently expressed opposition to allowing
neighborhood business altogther.

Which neighborhood-serving businesses or
services would make life easier if they were within
walking distance? Select up to 3.

Places to buy prepared food and drinks (cafés, bakeries, etc.)

Grocery stores and convenience markets

Childcare, tutoring services, or education services

General retail sales and services (clothing, bike repair, etc.)

Customer-serving offices (banking services, etc.)

Health or wellness services (yoga studios, barbers, etc.)

Pet-specific services (pet grooming, pet daycare, etc.)

Entertainment establishments (pubs, cocktail lounges, etc.)

Other

29%

20%

7%

14%

1%

9%

3%

9%
7%

Total number of responses: 1601

Places to buy prepared food and drinks (cafés, bakeries, etc.)

Grocery stores and convenience markets

Childcare, tutoring services, or education services

General retail sales and services (clothing, bike repair, etc.)

Customer-serving offices (banking services, etc.)

Health or wellness services (yoga studios, barbers, etc.)

Pet-specific services (pet grooming, pet daycare, etc.)

Entertainment establishments (pubs, cocktail lounges, etc.)

Other

2299%%

20%

7%

1144%%

1%

99%%

33%%

99%%
7%
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Question 6

The most frequently reported transportation challenges concentrated around alternatives to driving, with
missing sidewalks (24%) and limited transit access (14%) identified most often. This suggests that the
potential for neighborhood-serving businesses to meaningfully support walkable neighborhoods may
depend on more than just proximity to ensure trips can happen comfortably or safely without a car.

What top transportation or infrastructure challenges exist in your neighborhood today?
Select up to 3.

0% 5% 10% 15% 20% 25%

Missing sidewalks
Difficult street crossings

Lack of safe bicycle routes or bike storage spaces
Traffic speeds

Limited transit access
Parking congestion

Poor lighting
None
Other

24%
10%

9%
11%

14%
11%

7%
5%
6%

Total number of responses: 1469

0% 5% 10% 15% 20% 25%

Missing sidewalks
Difficult street crossings

Lack of safe bicycle routes or bike storage spaces
Traffic speeds

Limited transit access
Parking congestion

Poor lighting
None
Other

24%
10%

9%
11%

14%
11%

7%
5%
6%
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Question 7

Neighborhood-serving businesses
were most often characterized based
on who benefits from the operation
(neighbors and neighborhood
visitors), how people arrive (walking or
rolling), and how noticeable it is in the
neighborhood (minimal noise).

What characteristics make a small business feel like it belongs in a
residential neighborhood ? Select up to 3.

Total number of responses: 1897

Serves mostly nearby residents and institutions like schools and parks
Occupies a small “house-sized” building

Has limited number of customers per day
Doesn’t create a heavy demand for parking

High-quality building design
Provides a place for neighbors to gather

Operates quietly with minimal noise
Operates within a walkable location

Operates during limited hours of the day
Other

13%
9%

4%
22%

2%
13%
14%
15%

6%
3%

serving businesses
characterized based
from the operation
neighborhood
ople arrive (walking or

Serves mostly nearby residents and institutions like schools and parks
Occupies a small “house-sized” building

Has limited number of customers per day
Doesn’t create a heavy demand for parking

High-quality building design
Provides a place for neighbors to gather

Operates quietly with minimal noise
Operates within a walkable location

Operates during limited hours of the day
Other

133%
99%

44%
22%%

2%
133%
14%
15%

6%
3%%
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0% 10% 20%

Parking 27%

Traffic 28%

Noise 21%

Lighting 2%

Privacy 8%

Deliveries 3%

Outdoor seating/activity 28%

None of these 6%

Other 3%

Question 8
More than half of respondents
identified their most concerning
potential impacts as traffic (28%)
outdoor seating/activity (28%), and
parking indicating that a majority of
concerns about neighborhood-
serving commercial uses are tied to
vehicle-related effects.

A considerable share of concerns
surround activity that takes place
outdoors.

What potential impacts to the neighborhood
concern you the most? Select up to 3.
Total number of responses: 1660

Parking 27%

Traffic 28%

Noise 21%

Lighting 2%

Privacy 88%

Deliveries 3%

Outdoor seating/activity 28%

None of these 6%

Other 3%
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Question 9

“Do not allow them. Keep businesses in the business district.”

Thinking about your own neighborhood or the residential areas you visit most often,
what specific issues or conditions should the City understand before allowing

neighborhood stores and services in the area?
Total number of responses: 422“...focus on encouraging neighborhood stores and services that

are owned by local and run residents, not businesses owned by
people outside of Kirkland.”

“I think these neighborhood businesses should really feel like
part of the neighborhood: they need to be community gathering
spaces, small businesses (no chains!), and they should have
curb appeal.”

“Parking, traffic and ruining the character of a neighborhood.”

“I would love this, it would be so great to have neighborhood
businesses to walk to outside of downtown Kirkland!”

Many write-in comments
express indication of opposition
to the idea of neighborhood

businesses in residential areas,
while others describe

neighborhood challenges such
as speeding cars, parking, and
importance of managing large

crowds, noise, and other
nuisances.

Question 9

“D“ o not allow them. KeKK ep businesses in the business district.tt ”

Thinking about your own neighborhood or the residential areas you visit most often,
what specific issues or conditions should the City understand before allowing

neighborhood stores and services in the area?
Total number of responses: 422“...foff cus on encouraging neigi hborhood stores and servivv ces that

are ownww ed by local and run residents,s not businesses ownww ed by
people outside of KiKK rklkk and.dd ”

“I“ think these neigi hborhood businesses should really feff el likekk
part of the neigi hborhood:dd they need to be community gathering
spaces,s small businesses (n(( o chains!)! ,)) and they should havevv
curb appeal.ll ”

“P“ arkikk ng,gg traffff iff c and ruining the character of a neigi hborhood.dd ”

“I“ would lovevv this,s it would be so great to havevv neigi hborhood
businesses to walk to outside of downww townww KiKK rklkk and!”

Many write-in comments
express indication of opposition
to the idea of neighborhood

businesses in residential areas,
while others describe

neighborhood challenges such
as speeding cars, parking, and
importance of managing large

crowds, noise, and other
nuisances.
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Question 10

Respondents indicated varied preferences about the
appropriate location for neighborhood-serving
commercial businesses. While 27% of respondents
feel they are appropriate in any residential area,
other more limited approaches were preferred by
some.

Of those selecting “Only in select areas of the city”,
many wrote in responses describing commercial
areas as the appropriate location, meaning the
responses can be thought of as opposition to the
idea of businesses in residential neighborhoods.

Where do you think small-scale, neighborhood-
serving businesses should be allowed within
residential areas?

Anywhere in residential areas

On residential corner lots, which excludes mid-block locations

Only in select areas of the city

Only in residential areas along streets with higher traffic volumes

Businesses should not be allowed in any residential areas

Unsure

27%

13%

21%

12%

17%

11%

Total number of responses: 693

Anywhere in residential areas

On residential corner lots, which excludes mid-block locations

Only in select areas of the city

Only in residential areas along streets with higher traffic volumes

Businesses should not be allowed in any residential areas

Unsure

27%

1133%%

21%

12%

17%

11%
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Question 11

Parking and traffic impacts (28%) and neighborhood impacts such as noise (25%) were seen as the
best indicators to monitor for neighborhood-serving businesses. Responses suggest the careful
tracking of how the business behaves over time is a priortiy for many community members. This also
may indicate a need for objective, measurable performance standards such as parking and traffic

If the City allows neighborhood-scale businesses, what should be monitored over time to
determine whether the regulations are working as intended? Select up to 3.

Total number of responses: 1816

Whether businesses remain local neighborhood-serving
Number and variety of businesses opening

Parking and traffic conditions of nearby streets
Noise and other neighborhood impacts

Degree of neighborhood walkability and accessibility to daily needs
How much the new rules benefit local entrepreneurs and businesses

Other

15%

11%

28%

25%

12%

5%

3%

( ) ( )

p

Whether businesses remain local neighborhood-serving
Number and variety of businesses opening

Parking and traffic conditions of nearby streets
Noise and other neighborhood impacts

Degree of neighborhood walkability and accessibility to daily needs
How much the new rules benefit local entrepreneurs and businesses

Other

15%

11%

28%%

25%

12%

5%

3%
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Question 12

“If the business doesn't negatively impact the
neighbors.”

Five years from now, what would make you consider these new allowances successful?
Total number of responses: 419

“Infrequent to no code enforcement complaints,
ability to integrate quietly into the
neighborhood.”

“Nothing. I think it is a mistake to pursue this.”

“Providing a low risk entry to more and younger
entrepreneurs solution to launch a local
business.”

“If I can hit a coffee place, a bar, and maybe
like a book store within 15 minutes walking from
my door, that'd be a huge success.”

Respondents had different opinions on
what successful code amendments
might produce in the future. Some
feedback focused on neighborhood

changes in walkability, or an increased
ability to connect with neighborhs

through community gathering spaces.
Some responses expressed a desire for

the City to measure success before a five
year mark and consider code
optimzation based on (lack of)

neighborhood impacts.

Question 12

“I“ f the business doesn't negativevv ly impact the
neigi hbors.”

Five years from now, what would make you consider these new allowances successful?
Total number of responses: 419

“I“ nfrff equent to no code enfoff rcement complaints,s
ability to integrate quietly into the
neigi hborhood.dd ”

“N“ othing. I think it is a mistakekk to pursue this.”

“P“ rovivv ding a low risk entry to more and younger
entrepreneurs solution to launch a local
business.”

“I“ f I can hit a coffff eff e place,e a bar,rr and maybyy e
likekk a book store wiww thin 15 minutes walkikk ng frff om
my door,rr that'd' be a huge success.”

Respondents had different opinions on
what successful code amendments
might produce in the future. Some
feedback focused on neighborhood

changes in walkability, or an increased
ability to connect with neighborhs

through community gathering spaces.
Some responses expressed a desire for

the City to measure success before a five
year mark and consider code
optimzation based on (lack of)

neighborhood impacts.
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Question 13

“People are car dependent here. You cannot break them of this
habit with residential businesses scattered among homes. If
people wanted to live in a walkable city, they would have moved
to a walkable city. “

Is there anything else you’d like the City to consider as it develops regulations for
neighborhood stores and services?

Total number of responses: 350 “Im stoked for this, would love to see a variety of small local
businesses - this is beneficial for the residents, but also allows
people to use their home in a way that helps affordability.”

“Ensure that Kirkland residents who rent their homes can also
participate..”

“Stay out of our neighborhoods. Keep businesses new and old
in the existing business areas. I do not want a store next to my
home.”

“The city should get residents to vote on this issue. These
policies should not be implemented without input from the
residents.”

General comments from
respondents provided a wide

variety of sentiments about the
concept of allowing businesses to

operate in residential areas.
Feedback emphasized the need
for clear regulations and efficient

code enforcement and the
importance of allowed and

prohibited business types. Positive
and negative opinions on the

concept were expressed, as well
as general skeptisim that
businesses will succeed.

Question 13

“P“ eople are car dependent here. YoYY u cannot break them of this
habit wiww th residential businesses scattered among homes. If
people wanted to livevv in a walkakk ble city,yy they would havevv movevv d
to a walkakk ble city.yy “

Is there anything else you’d like the City to consider as it develops regulations for
neighborhood stores and services?

Total number of responses: 350 “I“ m stokekk d foff r this,s would lovevv to see a vavv riety of small local
businesses - this is benefiff cial foff r the residents,s but also allowsww
people to use their home in a way that helpl s affff off rdability.yy ”

“E“ nsure that KiKK rklkk and residents whww o rent their homes can also
participi ate..”

“Stay out of our neigi hborhoods. KeKK ep businesses new and old
in the exee ixx sting business areas. I do not want a store nexee t to my
home.”

“ThTT e city should get residents to vote on this issue. ThTT ese
policies should not be implemented wiww thout input frff om the
residents.”

General comments from
respondents provided a wide

variety of sentiments about the
concept of allowing businesses to

operate in residential areas.
Feedback emphasized the need
for clear regulations and efficient

code enforcement and the
importance of allowed and

prohibited business types. Positive
and negative opinions on the

concept were expressed, as well
as general skeptisim that
businesses will succeed.
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Summary of Engagement Efforts
Digital Announcement of Survey

This Week in Kirkland Newsletter
Fire Station reader boards
City of Kirkland Social media posts

Community Outreach Tabling Events
International Night Market (8/19)
City Hall 4 All (9/17)

Senior Council Engagement (9/8)
Youth Council Engagement (9/9)
Kirkland Alliance of Neighborhoods Group
Meeting (9/9)
30+ Business stakeholder interviews
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The following page contains raw data responses from the 2026
Neighborhood Stores and Services Community Survey. Due to the
large amount of responses, data may be challenging to read, analyze,
or sort in the format provided. 

If you're interested in obtaining the data in its original Microsoft Excel
(.xlsx) format, please contact the project planner, LeAndra
Baker-Lewis at 425-587-3265 or lewis@kirklandwa.gov.

NOTICE OF ALTERNATIVE
FORMAT OPTIONS FOR

SURVEY DATA
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

1 I work in Kirkland Norkirk Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these The size of delivery vehicles should be restricted to no larger than a van. Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

1) Reduction in short vehicle trips (1 mile or less).
2) Increased pedestrian and bicycle traffic on neighborhood streets.
3) Minimal parking complaints would show that customers aren't driving in from 
far distances.
4) Steady rise in locally owned, independent businesses other than law/real 
estate offices.
5) Distribution across all neighborhoods.
6) Low commercial vacancy rates would show that guardrails aren't oppressive 
to commercial viability.
7) Higher municipal revenue per acre.
8) Increase in percentage of residents living within a 5-10 minute walk of daily 
essentials.
9) General neighborhood approval of how the neighborhood has changed.
10) Creation of third-places.
11) Low volume of Code Enforcement cases related to neighborhood stores.
12) Balance of adaptive re-use and new development.
13) Fast permit approval timelines.

1) Don't require on-site parking. These stores should serve a more local customer base who primarily walk/roll to these locations.
2) Don't limit stores to literal corner lots, arterials, or other select areas. Doing so would result in an unequitable distribution of 
development potential. Not all future entrepreneurs live on corner lots and arterials, particularly given that most lots in low density 
zones are still single-family homes. Additionally, not all neighborhoods have a tight grid, so corner lots may be few and far between in 
some areas. Similarly, arterials and collector streets are not evenly distributed throughout the City. Shoehorning stores into certain 
areas would be counterproductive to reducing vehicle use.
3) Consider allowing higher intensity uses on arterials and even away from arterials via special land use approval. However, most 
uses should be allowed by-right everywhere to reduce barriers to entrepreneurs with less means to navigate a complex regulatory 
environment.
4) Consider allowing IRC regulations to apply to certain commercial uses rather than more complex IBC regulations to reduce 
overbearing building code requirements.
5) Negative impacts should be mitigated through performance standards such as noise, glare, and other specific nuisance-related 
regulations, rather than outright bans of specific uses based on assumed negative impacts.
6) Allowing more commercial uses creates a more robust tax revenue source for the City to expand public services.
7) Consider the benefits of stores close to homes for non-drivers (elderly, children, disabled, low-income).
8) Allow stores to be located within front setbacks (or have smaller required setbacks than residential uses) to ensure street-
oriented storefronts.

2 I own my home in Kirkland,I work in 
Kirkland Kingsgate Never I am not aware of any home-based businesses 

nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.),Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Serves mostly nearby residents and 
institutions like schools and parks None of these HOA rules scrictly prohibit home businesses Anywhere in residential areas Number and variety of businesses 

opening I can walk to get groceries instead of driving

3 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Limited transit access

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

Businesses are not big commercial businesses, they are small mom and pop 
shops and can survive because rent is affordable. They are clean, considerate 
to neighborhoods, encourage foot traffic vs cars.  

Just affordability for businesses and residents. 

4
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.),Customer-serving offices (real estate 
offices, banking services, etc.),Health, grooming, or 
wellness services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Nosie,Traffic,Parking
We now have a renovated building for QFC and the vet but the other spots remain unoccupied or 
are come and go businesses that didn't last. It would be great to find out what neighbors want: 
food, hair salon, restaurant/cafe... And have business that will stay and strive in this neighborhood.

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

Providing a low risk entry to more and younger entrepreneurs solution to launch 
a local business.

The regulation should ensure businesses customer facing businesses where neighbors can go and meet, not just an office location 
where people just come and go.

5 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Traffic speeds

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Privacy,Outdoor 
seating/activity

Impacts of noise and lack of privacy to adjacent/nearby uses that exceed what a typical residence 
generates. Frequent deliveries from large vehicles. Allowing alcohol to be sold or consumed on the 
premises (bad people behaviors are exacerbated by the consumption of alcohol). Loitering around 
food and grocery establishments.

Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Infrequent to no code enforcement complaints, ability to integrate quietly into 
the neighborhood.

I'm most concerned about unintentended consequenses and the wealthier neighborhoods not integrating their fair share of 
neighborhood businesses and driving to other neighborhoods for these services. 

6 I own my home in Kirkland Highlands Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Lighting,Traffic,Parking Parks like Spinney Homestead could have more lighting at night. Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

A vibrant and safe ecosystem of small businesses. These businesses should be inclusive and serve all in the community.

7 I rent my home in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic If it's a place that doesn't require a hood (coffee shop with pre-made pastries; bar with small oven) 
then make it happen! Anywhere in residential areas

Noise and other neighborhood 
impacts,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

If I can hit a coffee place, a bar, and maybe like a book store within 15 minutes 
walking from my door, that'd be a huge success.

Parking should be a low priority if the purpose of these businesses is to serve the local/walkable community. Blocking zoning simply 
due to parking is regressive. That place serving beer from a train on the Kirkland Connector doesn't have that much parking, but it's 
ON the bike/walking trail and so it gets more than enough foot traffic.

Consider also allowing zoning for things that teenagers would enjoy as well - they deserve third places too.

8 I work in Kirkland,I regularly visit 
Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

9

I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland,I own or operate a 
business from my home in Kirkland,I 
work in Kirkland

Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Grocery stores and convenience markets,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Missing sidewalks
Operates within a walkable 
location,Operates during limited hours 
of the day 

Nosie,Traffic,Privacy Limit traffic & noise On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Benefit to neighborhood Limited daylight hours

10
I rent my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Everest Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking
While I can think of specific cases where I wouldn’t want certain businesses in certain places, 
instead of over regulating, allow them everywhere and the market will put them in appropriate 
places. 

Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

New businesses near parks, the CKC, transit corridors, and schools. New 
ADU/DADU allowances being used to host businesses. NSP requests to make 
access to areas surrounding new businesses safer/pedestrian focused. 

My spouse and I plan on starting a tea shop and meadery and live an easy walk from Everest park, the CKC, and the 255. We would 
love to have a customer facing business ran out of our house someday. 

11 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Missing sidewalks,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking Install sidewalks! On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If they were utilized.

12
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Highlands Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Limited transit access,Other: Hills

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Traffic,Parking I would be concerned about car traffic and parking issues. Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If a good bakery or coffee shop opened and the car traffic and parking was not 
a problem or was well controlled. Or better yet, everyone just walked or biked to 
the location. And no busy business opened next door to me.

One thing I've always appreciated about Seattle are the businesses in the neighborhood or at least in close proximity. I'm sure there 
will be growing pains if Kirkland allows businesses, but hopefully it will be beneficial in the long run.

13 I own my home in Kirkland Moss Bay Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds,Parking congestion

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Parking Real needs for the products and services provided. On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

Stable, well used businesses. Welcome a variety of services that local residents will learn to use.

14 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Difficult street crossings,Limited transit 
access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie Lack of transit Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

15 I own my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Everest Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Nosie,Traffic,Parking Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

More complete communities where basic daily needs can be met by foot or by 
bike and neighborhoods that still have personality and feel quaint. Environmental impacts and contributions to the cities goals to lower emissions and car dependency

16 I own my home in Kirkland Market Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.) Limited transit access,Parking congestion,Poor lighting Doesn’t create a heavy demand for 

parking,Other: doesnt attract crime Nosie,Traffic,Parking Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

17 I own my home in Kirkland,I own or 
operate a business in Kirkland Lakeview Several times a week I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Difficult street crossings,Parking congestion,Other: Stop 
signs not enforced 

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Other: Accessible to walk to 
and from - sidewalks, level, safe

Nosie,Parking,Deliveries Must be.ADA accessible, and must be easy to walk to and from without issues of broken or 
missing sidewalks or inconsistent elevations Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

Their ability to continue in business and welcoming to their neighbors I cannot emphasize the accessibility issue enough. Too many of our existing home-based businesses are not ADA accessible

18 I own my home in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

19 I own my home in Kirkland,Other: 
volunteer in Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Other: All of these 
ideas should be possible! Plus pretty much anything that 
makes it easier for a skilled/creative person to open a legal 
business in their home or garage or shed or whatever to 
supplement their income

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Other: We should allow as much 
creativity and flexibility as possible for 
small businesses to start up and serve 
the community, as long as significant 
public nuisances are regulated 
objectively where needed, such as with 
a noise measurement at the property 
boundary

Lighting,Nosie,Traffic

I would not want a cash-only business, like a pot shop, that might be a frequent target of crime. I 
would want any business to be a good neighbor and not shine lights into windows or be loud at the 
property line during sleeping hours. I would not want vehicles speeding through the streets. I would 
like to give local entrepreneurs as much flexibility as is practical to incubate new businesses, 
provide services, and make Kirkland more interesting and convenient. 

Anywhere in residential areas

Degree of neighborhood walkability 
and accessibility to daily needs,How 
much the new rules benefit local 
entrepreneurs and businesses

Neighbors able to supplement their income creatively. New businesses getting 
started. Having places to go to that are not just chains. Having more choices of 
businesses and services that I can walk or bike to. 

Make it easier for mom and pop shops to find and afford locations. Make it easier for appointment-based businesses to locate 
anywhere. Make it easier to find lower cost services by making it possible for folks to work out of their homes. Allow both customers 
and business owners/ workers to commute less by making it possible to find both affordable housing and affordable business 
spaces. Also make it easier to find affordable small office spaces for small businesses and for non-profits. 

20
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Rose Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Unsure Parking and traffic conditions of 
nearby streets

21 I own my home in Kirkland Central Houghton Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates within a walkable 
location,Other: Provides good service 
quality and value

None of these Kids on e biles
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Commercial and retail areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

More successful local businesses as many now fail

22 I own my home in Kirkland,I work in 
Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these It could take a while for some to open up, so please help facilitate making them actually happen. 
We all want them in our neighborhood. Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

If we see a lot of them open up 

Please do everything you can to help people open these businesses in our residential neighborhoods. We need these places, and 
I’m afraid it will be hard for them to open. Maybe have money you can give to help them start up or something like that. 

Also, this  survey has multiple questions where I could only select 3 answers, and I wanted to pick more than that. So you might not 
get the full picture with this survey when looking at the numbers. 

23 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Poor lighting

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

None of these Anywhere in residential areas

Degree of neighborhood walkability 
and accessibility to daily needs,How 
much the new rules benefit local 
entrepreneurs and businesses

Would especially like to encourage neighborhood Third Places.

24 I own my home in Kirkland Moss Bay Daily I am not aware of any home-based businesses 
nearby

Other: I dont think this question is applicable because many 
of these business/services are already within walking 
distance for me.

Missing sidewalks
High-quality building design,Provides a 
place for neighbors to gather,Operates 
quietly with minimal noise

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Where it won't significantly 
alter the makeup (e.g. Deru 
by existing residences & 
businesses).

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

Increase in successful local/small businesses without significant increases in 
traffic/parking/other incidents or complaints.

If feasible, regulations that allow for some flexibility or possibly exceptions when warranted e.g. based on a given neighborhood's 
and/or business' circumstances.

25

I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland,I own or operate a 
business from my home in Kirkland,I 
work in Kirkland,I regularly visit Kirkland

Finn Hill Moss Bay Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these The faster, the better! Communities are better when there is retail as well as housing. Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts

That there are more of them! 
More! Faster! :)

Support for small businesses with grants. 

26 I own my home in Kirkland,I regularly 
visit Kirkland Juanita Weekly I am not aware of any home-based businesses 

nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.)

Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking Striking a balance between providing wanted/needed services and keeping residential 
 neighborhoods quiet and peaceful. Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If the businesses were serving the locals’ needs with few/no complaints.

27 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Provides a place for neighbors to 
gather,Operates within a walkable 
location,Operates during limited hours 
of the day 

Nosie,Parking,Privacy On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

28 I own my home in Kirkland Juanita Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Thank you for considering this. Very excited for this initiative. 

29 I rent my home in Kirkland,I work in 
Kirkland Juanita Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

None

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Provides a place for neighbors 
to gather

Traffic,Parking
Distance between businesses. I like the shopping areas near me, but the distance between them 
makes travelling to them without a car a burden. It would be awesome if there were shopping 
opportunities that filled in the distance between the existing shopping areas. 

On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

Community members being able to accommodate a good amount (75%?) of 
there needs within walking distance, with at least of these needs being a third 
place to gather. 

Prioritize gathering spaces. 

30 I own my home in Kirkland Kingsgate Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Something worth walking to on my neighborhood, with enough demand to keep 
it in business, but not so much it interferes negatively with my life.
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

31 I own my home in Kirkland Central Houghton Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

None

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Ensure not in arterial roads in neighborhoods/residential streets, primarily for local residents 
rather than passing thru, community/neighborhood vibe. How about a corner pub! ऒ Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

Having small local business owners with cafes, restaurants, craft and pottery 
stores etc opening in residential neighborhoods for small business owners and 
artists to supplement their incomes while providing services to their immediate 
communities. It’s not just about $$$

No big corp or big box outlets-no chains-private small businesses only. 

32 I regularly visit Kirkland Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Traffic speeds,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Any business that might attract a criminal clientele, might be a target for robbery, or attract drug 
addicted individuals, should not be in a residential area. Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Adding character to Kirkland, which it has lost over the last decade, would be 
beneficial. Spaces where residents can buy high quality goods or eateries are 
welcome. Bring back Kirkland charm and fwiw, no more 6 foot sidewalks with 
no space between the lane and the sidewalk. Ridiculous. 

33 I own my home in Kirkland Norkirk Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Nosie,Traffic Safe walkable routes with sidewalks and clear crosswalks. Ample parking for a few cars. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

In neighborhood where there 
might be space for a few 
cars, but not in the middle of 
a block.

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Businesses thriving with the neighbors all in.

34 I own my home in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates quietly with minimal 
noise

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

35 I own my home in Kirkland Market Weekly I am not aware of any home-based businesses 
nearby

Customer-serving offices (real estate offices, banking 
services, etc.) Missing sidewalks

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking They don’t belong in residential areas Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

They were limited to commercial zones and not within residential areas

36 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking
Our neighborhood has limited access in and out, making it critical that it serve the interests of 
current residents. Not just generally, Let’s stick a dry cleaners and a juice bar and a nail salon 
there, too. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

It doesn’t make sense to 
randomly have businesses 
interspersed with houses 
unless they are universal

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

The volume of people from the neighborhood who use the business.
That the weather is bad here a lot of the year, and mobility is a real concern for the vast majority of residents (elderly, people with 
small children). 15 minute cities try to require me to pick the businesses around me without me making choices. I want the best fit for 
my family and that may require traveling to other areas of King County and beyond. 

37 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Missing sidewalks,Limited transit access,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Lighting,Nosie,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

38 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they create noticeable impacts

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Lighting,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

39 Other: Different living arrangement Never I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: churches Missing sidewalks,Traffic speeds,Poor lighting Other: small business should not be in 

residential neighborhoods Nosie,Traffic,Parking businesses are not compatible  with residential areas Businesses should not be 
allowed in any residential areas None of these

Neighborhood stores and businesses not only serve the neighborhood they. also impact the neighborhood by deliveries of 
merchandise by large trucks.

40 I own my home in Kirkland Moss Bay Daily I am not aware of any home-based businesses 
nearby

Other: Grocery stores are most important to me but they 
are already in walking distance Traffic speeds

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Outdoor 
seating/activity,Other: 
smells; fragrances that 
come with things like nail or 
hair salons, incense or other 
scents that some kinds of 
businesses use

Condos and other multifamily homes should be excluded from allowing neighborhood stores and 
services because they're more impacted by noises, smells, etc from other units

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Noise and other neighborhood impacts

41 I own my home in Kirkland Central Houghton Weekly I am not aware of any home-based businesses 
nearby Other: None None

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Doesn’t create a 
heavy demand for parking

Traffic,Parking,Privacy Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Prefer not to have neighborhood stores and services. 

42 I own my home in Kirkland Kingsgate Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Other: We have no transit.

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic I would like the city to focus on encouraging neighborhood stores and services that are owned by 
local and run residents, not businesses owned by people outside of Kirkland.  

On residential corner lots, which 
excludes mid-block locations Noise and other neighborhood impacts Again, make sure you work on encouraging local residents to build neighborhood stores rather than people outside the city, and 

corporate entities. 

43 I own my home in Kirkland Finn Hill Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Limited transit access
Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

44 I own my home in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

If there were useful businesses I could walk to in my neighborhood I don’t know why I was only allowed to pick three types of businesses. We need them all.

45 I own my home in Kirkland,I work in 
Kirkland Kingsgate Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Traffic,Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

46 I own my home in Kirkland Rose Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

Nosie,Traffic,Privacy I think we need more residential businesses. Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

More walkable options for people. 

47 I rent my home in Kirkland Moss Bay Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these The more the merrier. I crave more places I can walk to Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

It would be a success if a significant number of business opened up inside of 
residential neighborhoods that I could walk to and enjoy. It would be a failure if 
businesses did not open up in residential areas because the allowances were 
too strict

I don’t live in Kirkland because I want to live in a shitty cookie cutter suburban area constrained to my car. Neighborhood stores are 
a great idea and works in many other cities and countries. Don’t water this stuff down. Commit and do it properly.

48 I rent my home in Kirkland Norkirk Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Missing sidewalks,Difficult street crossings,Traffic speeds
High-quality building design,Operates 
quietly with minimal noise,Operates 
during limited hours of the day 

Lighting,Nosie,Other: 
attracting drug users

There should be limitations on neon and flashing signs. signs should be turned off after business is 
closed. the massage parlor that opened on market street leaves theirs on at all hours.

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

there are more coffee shops and no new smoke/pot shops I would rather not change any zoning if we cannot restrict pot/smoke shops.

49 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

I appreciate the city looking into this as a viable opportunity to bring neighborhoods together, to create an urban vibe for us in the 
suburbs on Finn Hill where walkability to conveniences is difficult. 

50 I own my home in Kirkland Highlands Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Difficult street crossings,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking Parking!!! Even without a neighborhood business, people park next to driveways and obstruct 
garbage collection, right of way, etc. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Current commercial area ex. 
Where Deru is located 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Crime

Don’t make things too complicated and ensure common sense rules. People don’t want to a ton of car traffic and cars blocking their 
homes.  

51 I own my home in Kirkland Moss Bay Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.)

Missing sidewalks,Difficult street crossings

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking There is no parking, limited sidewalks, one line streets.
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Kirkland wasn't planned as a 
city with havy traffic and one 
line roads put a lot of pressure 

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

More choices

53 I own my home in Kirkland Rose Hill Never I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: Art like yard art, paintings, carvings Missing sidewalks,Parking congestion Occupies a small “house-sized” building Parking

My neighbors home houses 3 businesses,   one is a skylight business, that one is a pain, it has 
enormous trucks idle for 30 minutes during delivery, nothing in the cull de sac can move during this 
time, but I have not seen a truck of this size in awhile, however the Construction/Handyman roofing 
is a true pain producing huge trailers parked in the cull de sac for  6 to 8 weeks at a time while they 
wait for a time when they want to afford a dump fee, the roof debris trailers are huge.   the cleaning 
business is not a problem at all. My suggestion is to avoid any business that is Construction in a 
residential neighborhood.   

Anywhere in residential areas

Other: The City should allow all retail 
business on Sunday afternoons from 
12 to 4  for a nominal fee,   The City 
should charge additional graduated 
fees based on how many business 
hours and monitor the hours a 
business is open.  The City should 
create an app that business owners 
must use to transact fees which will 
track how long a business is open. 

If people were interacting more face to face in neighborhoods.  

Please consider graduated fees based on hours of operation beginning with the four hour Sundays, this is because elderly and 
disabled and some homemakers could make items in the week and sell for a bit on Sundays.   You have no idea how isolating it is to 
have to stay in "the room"   Having an outlet that involved weekend meet and greet would be very life giving for the customer and for 
the retail person.. 

52 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Limited transit access,Other: High traffic volume and 
congestion 

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking
I used to walk a few blocks daily to a coffee shop stand before it closed. No issues with walk 
ability. Along Juanita, public transit is non-existent.  Anything more than 4 or 5 blocks away would 
be too far.

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If I drive 50% less for basic needs. I think you need to consider a community bus service. I would go downtown more if parking was not a hassle. When I moved here 20 
years ago, I enjoyed walking downtown. Now I avoid it because of the congestion. 

54 I own my home in Kirkland Rose Hill Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,High-quality building 
design

Parking Don’t allow a million apts without parking for the residents. Bracing ourselves for the overflow and 
very unhappy 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

If I use them or people use them. If they are an enhancement Stop building ADUs with no off street parking!!! I know it is off subject but my gosh, stop it!

56 I own my home in Kirkland Central Houghton Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates quietly with minimal 
noise

Lighting,Traffic,Parking
Parking in residential streets is absolutely horrible since Kirkland passed allowed middle housing 
without required parking in single family neighbrhoods. I dread what it would be like on my street if 
there were a small business. It's already a nightmare.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

85th corridor, Totem lake, 
kingsgate, downtown 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If they didn't increase traffic or take up already limited street parking. Its not ok 
for businesses to hog the now limited residential street parking. Keep businesses in city centers only

55 I own my home in Kirkland Kingsgate Rarely Unsure
Other: I moved to KIngsgate, because of the 
closeness/walking if needed,  to grocery stores, vet, gas, 
hospital, etc. etc.. 

None
Other: Kingsgate is an HOA community. 
I wouldn't want it to have  home 
businesses, if it causes, traffic etc. 

Traffic,Privacy,Other: Other 
neighborhoods may find this 
useful, but in HOA 
communities it isn't needed. 

Again, HOA communities do not need businesse in the neighborhood. We pay high dues to keep it 
a safe neighborhood. Also Kingsgate has store/shopping , etc within walking distance and very 
close. There already are stores outside the HOA neighborhood. None are needed or necessary 
inside the community.

. 

Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

57 I own my home in Kirkland,I work in 
Kirkland,I go to school in Kirkland Central Houghton Several times a week Unsure Other: N/A Missing sidewalks,Parking congestion,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking Safety and noise
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

58 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Pet-specific services 
(pet grooming, veterinarians, pet daycare, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

None of these Lack of transit and difficult to walk (except for corridor). Hard to go from west to east 405 Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

59 I rent my home in Kirkland Market Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Parking I would love this, it would be so great to have neighborhood businesses to walk to outside of 
downtown Kirkland!

Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

A vibrant neighborhood Please hold votes or information sessions to get to contribute to which businesses specifically so they are varied from what’s in 
downtown kirkland 

60 I rent my home in Kirkland Market Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Parking On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

61 I own my home in Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Provides a place for neighbors 
to gather

Traffic,Parking,Other: crime Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

Walkable and bikeable neighborhood I love stores like Seven Coffee Roasters Market & Cafe

62 I own my home in Kirkland Norkirk Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Limited transit access

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking Safe street crossings Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

 Business is popular with people in the neighborhood 

63 I own my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Nosie,Parking

In addition to needing connected sidewalks and slow, people-centric (not car-centric) streets, 
there aren't currently many corner lots available for businesses. Existing homes would be 
displaced. Perhaps address this with buildings with commercial space at street level and 
residential space on the second floor.

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

I can take a pleasant <15 minute stroll to a cafe.

64 I own my home in Kirkland Juanita Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Pet-specific services (pet grooming, veterinarians, pet 
daycare, etc.) Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Juanita village 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

No construction business, no pot shops Bank gas powered leaf blowers and other power tools from residential areas.  Want peace and quiet mostly.  And safety is a priority 
to.  
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

65 I own my home in Kirkland Juanita Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Limited transit access,Other: Juanita 
drive

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

None of these You can’t walk safely off of lower Finn Hill
To Juanita Beach area

On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

If I can take a fifteen minute walk for a coffee, breakfast burrito, and later glass 
of wine—it is successful. Don’t listen to the haters

66 I own my home in Kirkland Everest Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

None of these Anywhere in residential areas Number and variety of businesses 
opening

67 I own my home in Kirkland Norkirk Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Childcare, tutoring services, or education services,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Traffic speeds

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Traffic,Parking,Deliveries Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

68 I regularly visit Kirkland Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Traffic,Parking,Privacy On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

3rd places created, places to congregate, events are lively and bring people 
out of their home and doing activities together.

Think everyday stores and services, cafes, bakeries, and eateries are nice, but chains are not what folks would want to support or 
have as a 3rd place. Ideally little would be shipped in as white label products. 

69 I own my home in Kirkland Finn Hill Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Lighting,Traffic,Parking If noise and lighting are increased it would greatly impact my neighborhood for the worse. Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Small scale businesses dotted on major thoroughfares  Neighbors should have complaints taken seriously in the event a business is too disruptive. 

70 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.) Limited transit access,Parking congestion

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Doesn’t create a 
heavy demand for parking

Traffic,Parking,Deliveries
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

71 I own my home in Kirkland,I work in 
Kirkland Central Houghton Never I am aware of home-based businesses nearby, 

and I occasionally notice them

Other: In my immediate neighborhood, none. In my 
neighborhood center, restaurants, pet services anything in 
the now empty storefronts. 

Missing sidewalks,Parking congestion
Other:  Requires zero parking or 
creates no nuisance to the 
neighborhood. 

Traffic,Parking,Other: All of 
the above. 

It’s completely inappropriate for the quality and standard of living that is assumed when one 
spends what one does to live on my street. 

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If they were only allowed within a neighborhood center on property zoned for 
commercial use. 

The City should first demonstrate what problem neighborhood businesses are intended to solve. Kirkland has already created 
substantial commercial capacity through mixed-use development, while residents continue to absorb the impacts of rapid growth and 
density. The priority should be activating existing commercial space and addressing infrastructure and quality-of-life impacts before 
introducing commercial uses into established residential neighborhoods.

72
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Central Houghton Daily I am aware of home-based businesses nearby, 
and I occasionally notice them Childcare, tutoring services, or education services Lack of safe bicycle routes or bike storage spaces,Traffic 

speeds

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Traffic,Parking Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

73 I own my home in Kirkland Norkirk Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Traffic speeds,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets

74 I own my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Some stores are open, but the neighborhood still feels residential. Services 
are provided to locals. Limits of some kind to the lots transitioned fully from residential to stores. Will it be allowed to combine a store with a residence?

75 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If there were a few small-scale walkable businesses in my neighborhood (Finn 
Hill) like a coffee shop, small market, book store, or other useful, small 
business that operates mostly during the day.

76

I rent my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland,I go to 
school in Kirkland,I regularly visit 
Kirkland

Juanita Juanita Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Traffic speeds

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking Keep it small. Small like the owner works there. Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Think Nob Hill, San Francisco. No Starbucks or small chain coffee that’s owned or being bought by Starbucks.  

77 I own my home in Kirkland Market Rarely Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Limited transit access,Parking congestion,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

78 I rent my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Parking On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

A thriving community This is one of my favorite things about Portland, all of their neighborhoods feel alive and active, please do this in Kirkland. 

79 I own my home in Kirkland,I own 
property in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Grocery stores and convenience markets,Childcare, 
tutoring services, or education services,Health, grooming, 
or wellness services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Traffic,Parking,Deliveries Finn Hill isn't walkable and the bus service has been stripped away. Most people no longer leave 
their houses to buy food and retail products. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

East and west of market, 
highlands, rose hill, kingsgate, 
houghton

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

If people are walking to use them, and they are profitable. We have neighborhoods with incredibly poor walkability. I'd like to first see that improve. 

80 I own my home in Kirkland,I work in 
Kirkland Juanita Daily I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Parking availability (including for bicycles!) and walkability are legitimate concerns Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

A larger number of diverse neighborhood businesses that allow residents to 
access more wants/needs closer to home to help reduce amount of driving and 
to help build community.

Reduce barriers to entry - things like lack of sidewalks shouldn't be an insurmountable barrier. If traffic/walkability/bikeability are 
concerns explore low-cost traffic calming and other similar measures as a stop-gap.

81 I rent my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Nosie,Traffic There are not enough sidewalks here. Before you throw a retail or restaurant in that's going to add 
traffic to neighborhood streets, make it safe for me to walk my kid to the park. 

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

If the businesses are fostering community and thriving without making it unsafe 
or difficult for neighbors to sleep. NO BARS OR SMOKE SHOPS!!

It's hard to be a business owner in today's economy. Please don't make this happen by leveraging extra fees and taxes on 
neighborhood businesses. 

82
I rent my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Kingsgate Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Traffic speeds

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Traffic Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

A rich set of small businesses operating within neighborhoods. For example, 
would love a home based coffee shop or place to get a haircut within a few 
blocks of the house.

83 I own my home in Kirkland Lakeview Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Childcare, tutoring services, or education services None

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Privacy Fast drivers who speed through our streets that have children playing and parking esp when they 
block mailboxes.  

Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Lower crime. Same or lower police calls.  Businesses can bring noise, 
strangers, theft, parking complaints, accidents.  

Supporting entrepreneurs is a good thing but there is a balance needed when businesses may bring strangers into a neighborhood 
who may behave badly.  Maybe have strict consequences if businesses increase crime/garbage/theft/noise/etc. 

84 I own my home in Kirkland Totem Lake Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.)

Missing sidewalks,Other: Too many longtime roadblocks 

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

Parking
Making sure new high rise buildings need to keep a few small spaces for small businesses to be 
able to rent. Now it is only large income halls or gigantic spaces to rent.  And with every strip mall 
that goes down only apartments are build without ground floor business space. 

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

If it creates an area where that community can come together and can walk to 
get small groceries, bakery, cafe, …

Keep away the big stores and mass developers out of the residential area’s. 
They have no place there, only small businesses & support local communities. 
Also keep it green. 

85 I own my home in Kirkland,I own 
property in Kirkland Everest Several times a week I am aware of home-based businesses nearby, 

and I occasionally notice them

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Missing sidewalks
Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking
Our quiet street got a big medical building on it, and now there are dumpsters permanently on the 
street and people parked illegally on the street, as well as more traffic. The city should have at 
least required a loading dock and enforced parking laws.

Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Increased foot traffic, decreased car traffic and parking issues. The big new 
medical building on our residential street didn’t hit any of these goals.

86 I own my home in Kirkland Everest Rarely I am not aware of any home-based businesses 
nearby

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Traffic speeds,Other: Excessive traffic due to continued 
development without road infrastructure improvements

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking

The city has already been unresponsive to neighborhood concerns about increased development 
without improved infrastructure to support the corresponding increased traffic.  That must be 
addressed with any new zoning for neighborhood businesses - many of which could attract people 
who’d drive to the business instead of walk.

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Businesses are thriving and neighborhood traffic and noise has not increased 
and the city has proactively improved infrastructure to support the new 
businesses.

Consider traffic and road infrastructure improvements.  The notion that all new businesses and developments will be attract primarily 
people who don’t drive (something I have heard developers and city officials say repeatedly) is simply not the case - infrastructure 
must be improved to maintain quality of life and to allow businesses to thrive.

87 I rent my home in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Traffic speeds,Parking congestion
Occupies a small “house-sized” 
building,Operates within a walkable 
location

None of these Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

88 I own my home in Kirkland Juanita Daily Unsure

Other: I would like Kirkland to try to eliminate cars because 
they want to fill growth quota without sufficient infrastructure 
and believe that a local store will help a family get their kids 
to school, sports etc and that elderly don't need cars 
because they are old. Many elderly people work and need 
to get to their destination. This is an effort to offset 
infrastructure and then say we do not need cars. Shame on 
you for manipulating the very people you should be 
supporting in a meaningful and realistic manner. 

Difficult street crossings,Parking congestion,Other: 
Continuing development of residential buildings without the 
parking to support and the increase in traffic congestion 
due to inability to expand infrastructure. Study saying traffic 
is fine when done during covid is insufficient. Retake study. 

Operates quietly with minimal 
noise,Other: To make a residential 
neighborhood walkable, the number of 
services would be extensive which 
would impact the business and peace of 
a residential neighborhood. Further, it 
would not solve the traffic problem as 
people need their cars to get to and 
from work, sports, friends, etc. Elderly 
are no exception

Other: All of the above and it 
will not solve the Kirkland 
traffic/parking as a result of 
irresponsible and unabated 
growth.

Solve the real problem. Kirkland does not have the infrastructure to support rapid growth. A 
realistic and responsible approach where responsible growth is aligned with real solutions to 
manage growth. So far some of the solutions like the turn abouts on 85th are very poor. Building 
elderly affordable housing on a hill with no parking, air conditioning and they have to make an 
appointment to do their wash is an example of very poorly thought out solutions. 

Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If small businesses were neighborhood friendly and integrated into 
neighborhood. Neighborhood should not integrate into small buinesses. Also, 
crime impact in neighborhoods should be measured.

89 I own my home in Kirkland Rose Hill Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them Childcare, tutoring services, or education services Traffic speeds,Limited transit access,Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Hours of service. Tyoe of service. I don't want dry cleaning in my neighborhood they are linked to 
pollution.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Existing commercial areas. 
Or in residential only if low 
impact business 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

I don't think they will be successful. Property is too expensive. People like good 
values like Costco etc. Small neighborhood businesses are usually providing 
the same items at a higher price.

Parking, noise and lising hones for living to a commercial business. We have a lot of existing vacant commercial space around 
Kirkland. 

90 I own property in Kirkland,I regularly 
visit Kirkland Everest Several times a week I am not aware of any home-based businesses 

nearby Other: NA None

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Traffic,Parking Everest already  has a shopping plaza & small businesses. On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

If vast majority of those who use the business walk or bike there. Don’t allow any street parking for businesses. 

91 I own my home in Kirkland Central Houghton Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Other: Congestion around ICS and on 
68th

Doesn’t create a heavy demand for 
parking Traffic Traffic

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Houghton Village Degree of neighborhood walkability 
and accessibility to daily needs No negative impact on residents

92 I regularly visit Kirkland Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather

Nosie,Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

93
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Rose Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Other: None. We should keep storefronts out of 
neighborhoods. Missing sidewalks,Difficult street crossings

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking We don’t need or want storefronts in neighborhoods. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Storefronts belong in 
commercial/adjacent areas, 
not residential neighborhoods. 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

No traffic, noise, infrastructure, impacts. 
Some home base businesses have zero impact on the neighborhood. Individuals working from their homes don’t impact the 
neighborhood negatively. That said, there is no reason for storefronts in residential neighborhoods. Our city has plenty of accessible 
commercial areas for storefront based businesses. 

94 I own my home in Kirkland,I work in 
Kirkland Kingsgate Never I am not aware of any home-based businesses 

nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.)

Missing sidewalks,Traffic speeds,Other: Topography - hills 
make riding a bike or walking to stores harder - Distance - 
local grocery store is still too far away to reasonably or 
quickly walk

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic,Parking

Putting in commercial stores that will bring in customers from outside the neighborhood will bring 
more drivers and make the area congested and less safe for children. Limit neighborhood stores 
to those that will be used by the immediate neighborhood. 
132nd sq park rennovation brought people from outside our community and limits access to our 

 immediate community. Don’t make the same decisions. 

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

Members of our local community are outside, walking to and from stores and 
parks without their cars. Neighborhood is not full of cars brought in by people 
from other areas coming to shop. We know the shop owner and they are part 
of the neighborhood. 

Listen to your residents. Don’t do things just to get federal funding or to look good politically. 

The City has not listened in the past. Do better this time. 

95 I own my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

If the business felt like part of the neighborhood. It might be good to do a trial in one or several neighborhoods. I like some of the neighborhood cafes in Seattle that are in residential 
neighborhoods but also along a bus line. 

96 I own my home in Kirkland Everest Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Childcare, tutoring services, or education services,General 
retail sales and services (bookstore, florist, clothing stores, 
bike repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking

It's quiet, the area does not attract a big amount of young adults for fun activities or dining, the 
businesses do not attract unhoused individuals (except gas station convenience stores), and the 
area feels clean and safe. If the goal is to preserve the quiet, clean, and safe vibe of the Everest 
neighborhood, I would not allow any liquor corner stores near the residential area. I can imagine a 
small business bakery, cafe, or similar business succeeding on the corner in some parts of 
Kirkland.

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

If the businesses are able to persist while traffic and street parking is not 
congested, success. If crime of any type does not increase in the area, 
success.

97 I own my home in Kirkland Lakeview Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Difficult street crossings

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

98 I own my home in Kirkland Rose Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates within a walkable 
location

None of these

I live in a neighborhood with lots of sidewalks and parks, but it isn’t “walkable” because ther 
nearest grocery or coffee shop is over a mile away. There are literally no retail businesses to walk 
to and I’ve thought for the last 20 years here why isn’t there a coffee shop nearby. It would have so 
much business and would provide a space to meet our neighbors and chat. 

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

If there was a convenience store or coffee shop or yoga studio or barber 
within walking distance of my house. 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

99 I own my home in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby

Childcare, tutoring services, or education services,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

100 I own my home in Kirkland Everest Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: NONE Do not integrate neighborhood-serving 
businesses into residential areas.

Lack of safe bicycle routes or bike storage spaces,Parking 
congestion,Poor lighting

Other: 100% Oppose small businesses 
in residential neighborhoods. Nosie,Traffic,Privacy

Home owners purchased their homes in areas where businesses are not allowed.  Do not violate / 
change the existing requirements established to allow for businesses in residential areas. Keep 
businesses in commercially zoned areas.

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Other: Do not 
allow neighborhood-scale businesses 
in residential areas. 

Do not allow neighborhood-scale businesses in residential areas. Do not allow neighborhood-scale businesses in residential areas. 

101
I rent my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Kingsgate Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Difficult street crossings,Limited transit access

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Privacy,Other: More 
strangers in our 
neighborhood

Health department system infrastructure and guidelines in place for inspecting home food 
businesses, specifically. The specific business needs to make sense in that area. Quiet hours for 
the city should still apply to a home based business. Let the market decide where home 
businesses should be and succeed before imposing zoning restrictions - consider pilot program 
first

Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

Potential correlation to lower crime rates in areas of more home based 
businesses, reporting of stronger familiarity with neighbors within your 
neighborhood, more entrepreneurs/business owners living within Kirkland city 
limits, more Kirkland residents reporting increase in shopping small

Ensure that Kirkland residents who rent their homes can also participate. Those who own their homes in Kirkland are more likely to 
be in a tax bracket where they will not be starting a new “side hustle” as they are more likely to be devoted to a career where they 
work many hours and have higher salary, and thus will not be starting a small business out of their owned home. Renters in Kirkland 
are more likely to be in a place where they could benefit from starting a small business to serve their neighborhood.

102 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

None

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Lighting,Traffic Anywhere in residential areas Parking and traffic conditions of 
nearby streets

103 I own my home in Kirkland Central Houghton Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Poor lighting

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates within a walkable 
location

None of these On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Kirkland walk score improves while keeping charm

104 I own my home in Kirkland Juanita Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Other: We have everything we need nearby. Why would I 
walk to carry groceries?

Difficult street crossings,Limited transit access,Other: 
Traffic

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking,Deliveries There is no place to park in Juanita Village. Must park in unpaved lot. People circle looking for a 
place.  All the apartments are going to make it worse 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

 Should have gone for office 
buildings. Not apt or condos 
by Michael’s and Goodwill.  

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,How much the new 
rules benefit local entrepreneurs and 
businesses

Nothing. Parking, disruption. 

105 I own my home in Kirkland Lakeview Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets None

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Lighting,Nosie,Traffic Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

106 I own my home in Kirkland Market Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Parking congestion,Other: Patchwork sidewalks that cause 
constant swerving because there isn’t room for 2 way 
traffic anymore 

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Parking and noise 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Areas that are adjacent to 
commercial zoning

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets

What is driving the need for this? I’m unclear as to why current commercial 
zoning is insufficient

107 I rent my home in Kirkland Moss Bay Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts

Grocery stores and convenience markets,Childcare, 
tutoring services, or education services,Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks
Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

108 I own my home in Kirkland Juanita Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Difficult street crossings,Traffic speeds

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Parking On residential corner lots, which 
excludes mid-block locations

Degree of neighborhood walkability 
and accessibility to daily needs

More people walking around and being out and about in the neighborhood. We 
have some of that now but more walking “destinations” would make it more 
walkable. The existing retail areas get busy and attract pedestrians already and 
sharing that across the neighborhoods would unite neighbors by getting people 
out and about. 

109

I own my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Kingsgate Rarely Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Poor lighting
Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking

None of these Parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

110

I own my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland

Kingsgate Kingsgate Several times a week I am not aware of any home-based businesses 
nearby

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.)

Other: Too many roundabouts. No one knows how to use 
them and I see so many almost-collisions daily, plus some 
actual collisions. They don't work. 

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking Parking and traffic. The Chick Fil A in Kirkland is a great example. It creates backups on the street 
constantly and creates hazards for local drivers. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Areas with multiple entrances 
and exits to help manage the 
flow of traffic. 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

They don't negatively impact traffic, parking, or safety. No. 

111 I own my home in Kirkland Kingsgate Rarely I am not aware of any home-based businesses 
nearby Grocery stores and convenience markets None Provides a place for neighbors to gather Traffic Traffic 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

112 I own my home in Kirkland Everest Rarely I am not aware of any home-based businesses 
nearby

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Lighting,Traffic,Deliveries Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

113
I own my home in Kirkland,I own 
property in Kirkland,I regularly visit 
Kirkland

Rose Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.)

Traffic speeds,Parking congestion,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Traffic,Parking,Other: 
Attracting crime

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

114 I own my home in Kirkland Kingsgate Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Parking,Other: Shady 
businesses, aka, front for 
illegal activities

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Make 
sure it's not doing illegal activities 

115 I own my home in Kirkland Norkirk Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates quietly with minimal 
noise

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

116 I own my home in Kirkland Market Weekly I am not aware of any home-based businesses 
nearby

Pet-specific services (pet grooming, veterinarians, pet 
daycare, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking
Parking is horrendous around here in that street parking greatly impacts ability to drive safely 
through the neighborhood, reduces visibility, etc. So bringing something that adds more street 
parking is not appealing. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Close to major thoroughfares 
/ parking / transit.

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

117
I own my home in Kirkland,I own 
property in Kirkland,I work in Kirkland,I 
go to school in Kirkland

Moss Bay Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Difficult street crossings

Provides a place for neighbors to 
gather,Operates within a walkable 
location,Operates during limited hours 
of the day 

Nosie,Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Noise and other neighborhood 
impacts,How much the new rules 
benefit local entrepreneurs and 
businesses

118 Other: I live in Kirkland with a different 
arrangement than renting or owning. Rarely I am not aware of any home-based businesses 

nearby
Grocery stores and convenience markets,Childcare, 
tutoring services, or education services

Missing sidewalks,Limited transit access,Other: I live on 
goat hill, so it is its own unique challenge.

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking Parking and traffic; some roads and areas are not well-equipped for that. Anywhere in residential areas Parking and traffic conditions of 
nearby streets Less giant blocks of suburbia.

119 I own my home in Kirkland,I own 
property in Kirkland Norkirk Weekly I am aware of home-based businesses nearby, 

and I occasionally notice them
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Traffic,Other: Signs - don't 
think there should be signs 
along the curbs

Shouldn't promote car-based traffic - don't want people coming and going all the time.  Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Rules, 
whatever they are, are enforced

Businesses stay in business

120 I own my home in Kirkland Everest Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Parking,Deliveries Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

121 I regularly visit Kirkland Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Pet-specific services 
(pet grooming, veterinarians, pet daycare, etc.)

Limited transit access,Parking congestion,Poor lighting

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

122 I own property in Kirkland,I regularly 
visit Kirkland Juanita Several times a week Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

None of these Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

123 I own my home in Kirkland Kingsgate Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Lack of safe bicycle routes or bike storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

People feel more connected to their local community Consider closing some residential streets to non- local car traffic to promote walking and biking

124 I own my home in Kirkland Moss Bay Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Poor lighting

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Parking
I think these neighborhood businesses should really feel like part of the neighborhood: they need 
to be community gathering spaces, small businesses (no chains!), and they should have curb 
appeal. Encourage walking to these spaces - no giant parking lots.

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

The presence of thriving businesses that feel like part of the neighborhood and 
do not negatively impact the neighborhood they're in.

125 I regularly visit Kirkland Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

126 I own my home in Kirkland,I work in 
Kirkland Highlands Weekly I am aware of home-based businesses nearby, 

and they generally do not affect my daily life
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

None of these Anywhere in residential areas None of these

127 I own my home in Kirkland Juanita Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs

Usage level

128 I own my home in Kirkland Kingsgate Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: we have business codes for a reason what next pot 
shop next door None Other: no we dont need a mosque or 

auto shop or pot shop next door Other: all the above all of above Businesses should not be 
allowed in any residential areas

Other: noise, traffic, is it disruptive in 
any way, 

its not disruptive and this isnt just a kirkland money grab for income from 
permits and tax

yes neighborhoods need to remain neighborhoods and business districts remain just that. non residential area commercial traffic all 
over isnt a improvement. 

130 I own my home in Kirkland,I work in 
Kirkland Juanita Rarely Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Parking What part of the population it serves, how much parking it would require, is it seasonal, is it a 
redundant business. 

Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

The business is continuing to operate and is considered a neighborhood 
landmark no

129
I own my home in Kirkland,I own 
property in Kirkland,I work in Kirkland,I 
regularly visit Kirkland

Everest Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these We should not add any parking requirements, because that will simply increase car traffic in the 
neighborhood, making the neighborhood less nice, with more emissions, and more danger. Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

Whether we have a thriving economy of neighborhood businesses and corner 
stores.

Plan for people and not for cars. The best way to limit the impacts of neighborhood businesses is to not require them to build a 
bunch of parking that will make them NOT be neighborhood businesses, but just businesses in a neighborhood, which are different.

131 I own my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Juanita Several times a week Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Deliveries

I live near a school and there are no sidewalks so kids walking to and from school is currently an 
issue and I would be worried if more cars with higher speeds were going up and down my street. 
I also think th City should be aware of what businesses currently are in operation and limit the 
same type of business to open. How many halal meat stores do we need in Kirkland?

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

If the business is still operating. I am sure that these businesses would generate new taxes for the city. I'm wondering if there is a specific allotment of where the 
taxes would go?

132 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Difficult street crossings,Traffic speeds,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Desirable coffee / gathering between home and major commercial shopping 
districts 

133 I own my home in Kirkland,I work in 
Kirkland Juanita Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Pet-specific services 
(pet grooming, veterinarians, pet daycare, etc.)

Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

134 I own my home in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic,Parking Safer sidewalks and crosswalks Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs

Same business is still there. 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

136 I own my home in Kirkland,I work in 
Kirkland Highlands Never I am not aware of any home-based businesses 

nearby

Other: everything is easy to get to, distance-wise. the issue 
is that with increased traffic due to the 85th project, there is 
an increase of speeding cars. we don’t want to walk or ride 
our bikes because it doesn’t feel safe. if new businesses 
are brought in, it will likely increase traffic in the area 
causing more walkability problems. 

Missing sidewalks,Traffic speeds,Other: 1. on 112th ave 
ne: since changing the bike lane and essentially removing 
the shoulder heading south, all trash bins need to be placed 
on the sidewalk. this blocks the sidewalks. during the 
school year, kids will step off the sidewalk to go around the 
bins. the traffic on that street at that time, people are 
always speeding and rushing either to school or work. this 
was the worst update to a road i’ve seen. you want kirkland 
to be walkable, but the walkable paths are now being 
blocked. trash pick up should be moved to a different 
location, or collected over the weekend if no other location 
is practical. kids will get hit by a car!

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Traffic,Other: i’m not anti-
growth. but i don’t think 
kirkland predicts the amount 
of traffic and backup they will 
create with some of the their 
goals. i am 100%behind 
bringing in more small 
businesses, but not if the 
planning for increased traffic 
isn’t the first part of that plan. 
even though the goal is 
“walkability” you CANNOT 
enforce that people only 
walk to these businesses. 
you have to plan as if the 
majority will drive. case in 
point- Deru. do some people 
walk there? sure. do the 
majority drive? yes, and 
traffic on that street is an 
issue and parking is insane 
spreading across several 
blocks. 

traffic and parking. speed control and pedestrians. if the goal is walkability, you need to ensure that 
pedestrians feel safe walking. neighborhood safety.  

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

within neighborhoods would 
create parking issues & also 
traffic on roads where kids 
frequent

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs,Other: 
crime rates

if the city creates successful infrastructure to mitigate my concerns prior to 
allowing neighborhood businesses, then i would consider it successful. do not 
penalize the residents who already live here. 

the fact is, we already have small businesses in many areas that kirkland wants to rezone to allow for more commercial businesses. 
behind the trail on the highlands/norkirk neighborhood, there are many long-standing businesses, many of which, are small 
businesses. it’s just the zoning is “light industrial”. i don’t agree with kicking out a krav maga studio, or a dance studio, or the body 
shops only to replace them with a starbucks or mercurys. do i go to the dance studio or krav maga studio? no. but other people do. 
and these businesses are what make kirkland feel enriched and diverse. it feels like half of kirkland urban is empty space- and 
kirkland urban replaced many former small businesses. i personally don’t think there’s a current need for more commercial space 
because it doesn’t feel like we’ve “outgrown” the commercial places and we need expansion. i worry that some of what you’ve 
presented here is presented as “should we allow someone to run a business out of a converted home within your neighborhood” and 
before we know it, commercial developers will come in and exploit that and rent will be too high and spaces will remain empty. but by 
comparison, i have a friend who remodeled an old home on a corner lot on market and she runs her business out of it. i agree that 
these instances should be allowed, but they’re already allowed, so i’m curious what the real ask from the city is here. 

137 I own my home in Kirkland Moss Bay Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Difficult street crossings

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Downtown Kirkland 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If the business is still profitable and the community doesn’t have any complaints 
about  its impact (noise, parking, etc).

There are many accessibility issues in Kirkland. These include uneven sidewalks, missing sidewalks and lack of wheelchair ramps at 
corners. These need to be prioritized before considering residential businesses.

138 I rent my home in Kirkland Juanita Weekly I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,Childcare, 
tutoring services, or education services

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Serves mostly nearby residents and 
institutions like schools and parks,High-
quality building design,Operates quietly 
with minimal noise

Lighting,Nosie

That the business provides actual needs (like groceries) for the community. Lighting and noise are 
at a minimum. Especially at night, additional lighting can be obnoxious. 
The business blends in well with the neighborhood

We have more than enough pet grooming shops in Kirkland.

Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Daily needs are accessible by walking (10 min) from any neighborhood in 
Kirkland. Noise and lighting is not obnoxious to existing residents. 

Grocery stores (with produce) are the most important small business that could be added to neighborhoods. This would help all 
residents have easily accessible nutritious food and also decrease a major contributor to traffic (behind work commuting)

139 I own my home in Kirkland Kingsgate Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Traffic,Parking,Deliveries Traffic speed through the area is high right now, concerned that adding new business would 
increase the traffic and bring more speeding.

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Noise and other 
neighborhood impacts

More use of small business that reduce the number of trips to big shopping 
centers Limit to block massage parlors as they are often problematic.

140 I own my home in Kirkland Kingsgate Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Lighting,Nosie,Traffic Noise, lighting & traffic Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

No increased noise & lighting

141 I own my home in Kirkland Market Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Difficult street crossings

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates quietly with minimal 
noise

Nosie,Traffic,Parking
The stores should be kept close to main arterials like market street and not added inside of the 
neighborhoods. Most all neighbors can walk to the main arterials and that would be an appropriate 
place for these type of businesses. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Along market street
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Commercial businesses that service local residents along market- active retail. Do not put busy commercial businesses within residential streets. The traffic is already a big issue for quality of life and safety. 

142

I own my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None Other: Poorly routed greenways that don't go where people 

need to travel.  Otherwise, things are great.

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Other: Includes a residence.  
That is, a business needs to share a 
residence, not displace one.  This 
survey is really poorly done.

Traffic,Parking,Deliveries

That large delivery trucks are required to service all businesses - even tiny delis, backeries, and 
cafes.  From her never ending speeches during council meetings, it appears that Councilmember 
Falcone has no clue about the services that small businesses serving the public actually require 
and the hurtful impact her ideas would have on Kirkland's residential neighborhoods.  

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: 
impossible to say because there's 
nothing in this survey that tells us 
precisely the intent and motivation of 
the changes.

What is "new allowances"?  This question has too much planning jargon and is 
confusing/unclear,

The City should leave all current regulations in place and not make any changes.  The current rules are just fine.

This survey is poorly constructed, confusing, and appears to have been done by amateurs.  

143 I own my home in Kirkland Finn Hill Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Childcare, tutoring services, or education services,General 
retail sales and services (bookstore, florist, clothing stores, 
bike repair, shoe repair, dry cleaning services, etc.),Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Nosie,Traffic,Parking Really need more improvements on walkability and bikeability. Recent projects on Juanita are a 
good start but more is needed to support the growth in the area 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Near existing businesses and 
schools et which have some 
better existing infrastructure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

More local businesses thriving, lower car usage 

144 I rent my home in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

145 I own my home in Kirkland,I work in 
Kirkland Juanita Rarely I am not aware of any home-based businesses 

nearby
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

146 I own my home in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

Parking On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

147 I own my home in Kirkland Norkirk Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Parking congestion

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie Noise at night Anywhere in residential areas Noise and other neighborhood impacts More local services and neighbors doing what they want for work Love the idea of more freedom here!

148 I rent my home in Kirkland Moss Bay Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.)

Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking More variety of neighborhood businesses Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Businesses useful to the specific neighborhood - that fulfill a need and build a 
sense of community within the neighborhood

149

I own my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland,I regularly 
visit Kirkland

Kingsgate Kingsgate Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Other: I wouldn't want any business in my subdivision that 
draws in people from outside the subdivision. Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

No negative experiences for neighbors, especially those immediately adjacent 
to new businesses, including traffic (customers and deliveries), parking, noise, 
lighting, odors, etc.

Do not override existing subdivision covenants, nor give the impression to prospective business operators that the city rules 
override subdivision covenants. Require applicants for permits or business licenses to certify that they have thoroughly researched 
applicable deed restrictions and covenants and that they are 100% sure their proposed business does not violate any covenants at 
the proposed location.

150 I own my home in Kirkland,I rent my 
home in Kirkland,I work in Kirkland Juanita Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Traffic speeds,Limited transit access,Parking congestion

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If I regularly visit a neighborhood business that is locally-owned, without driving. I'm very "yes in my backyard". Kirkland is expensive and hard to establish businesses in, please support small businesses and find 
ways to help local entrepreneurs flourish. More local character!!

151 I rent my home in Kirkland Central Houghton Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,How much the 
new rules benefit local entrepreneurs 
and businesses

People gather locally Make sure a variety of neighbors are included..elderly, young. Etc.

152 I own my home in Kirkland Central Houghton Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Lighting,Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

153 I own my home in Kirkland Central Houghton Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds,Other: Lack of density to allow for sustainable 
walkable neighboorhood businesses

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates within a walkable 
location,Other: Sufficient 
neighboorhood density to support local 
walkable businesses

None of these

Please just allow neighborhood stores and services throughout the city. Make permitting simple 
and streamlined by allowing businesses to adhere to a small list of requirements. Automatically 
grant permits if the city is unable to review in a timely manner (1 month or so) and set precedent 
that locals cannot sue to prevent businesses from operating in neighborhoods if they meet 
permitting standards. 

Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

If the number of businesses open in neighborhoods either grows or sustains a 
modest level. It would be successful if small groups of vocal locals cannot block 
businesses from opening. 

Please try to make it as simple as possible and focus on the main objective which is to allow businesses to open and thrive. Every 
regulation and rule you introduce for these will add cost to business owners and allow NIMBY locals to block any change. For people 
on the fence about this please highlight the increased tax revenue to pay for public services and the convenience afforded to people 
who live nearby. 

154 I own property in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates within a walkable 
location

Nosie,Traffic,Parking Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Thriving local businesses, happy residents. Very supportive of this initiative! 

155 I own my home in Kirkland Highlands Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Don't listen to the NIMBYs! Anywhere in residential areas None of these Thriving businesses with lots of customers. Being able to meet friends there. Please be liberal in your allowances! There are so many benefits to neighborhood businesses. 

156 I own my home in Kirkland,I go to 
school in Kirkland Highlands Rarely I am not aware of any home-based businesses 

nearby Other: None! Other: Damaged sidewalks Other: None of above. They would 
disturb residential areas.

Traffic,Privacy,Outdoor 
seating/activity

Please don’t allow them in Highlands. It’s residential area, not a business site. We have Totem 
Lake which is close proximity to Highlands as well as Rosehill Business District across 405. Not 
everything has to be close proximity to businesses

Only in residential areas along 
streets with higher traffic volumes

How much the new rules benefit local 
entrepreneurs and businesses

157 I own my home in Kirkland,I work in 
Kirkland,I go to school in Kirkland Highlands Rarely I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

None

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Traffic,Parking,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Current commercial zones 
near Deru or off of 7th. 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

158 I own my home in Kirkland Highlands Daily I am aware of home-based businesses nearby, 
and I occasionally notice them Other: None Missing sidewalks,Limited transit access,Poor lighting

Has limited number of customers per 
day,Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise

Nosie,Traffic,Deliveries Keep businesses out of neighborhoods that are 100% residential 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Near other business Whether businesses remain local and 
serve the immediate neighborhood 100% Residential neighborhood is still 100% residential 

160 I own my home in Kirkland Everest Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Noise and other 
neighborhood impacts

161 I own my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Highlands Never I am aware of home-based businesses nearby, 

and I occasionally notice them
Other: I dont want to walk to any of these because I dont 
want these by my house!

Limited transit access,Parking congestion,Other: We 
moved to Kirkland to live in a suburban neighborhood, not 
the middle of a city.  Stop trying to wreck Kirkland with 
unmanaged growth!

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Traffic,Parking,Privacy
Stop forcing your growth agenda on the people of Kirkland.  Let neighborhoods be neigborhoods - 
not packed in people im condos and apartments with no parkingz. Go somewhere where they want 
that - its not here!

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Lower crime, less congested traffic, NO TRAFFIC CIRCLES Stop eroding the foundation of Kirkland  and making it into a vision nobody wants.   The City and the Council are not and will not 
listen.  They are swayed by a loud minority of people who want to overcrowd and push people out that have lived in Kirkland for years.

162 I own my home in Kirkland Highlands Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Other: 112th Ave NE street paint is chaotic and terrible. 
Cars traveling south bound are now so close to the 
sidewalk, it is terrifying to walk with my kids because we 
have almost been hit by side mirrors multiple times. 

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Parking Anywhere in residential areas Parking and traffic conditions of 
nearby streets

163 I own my home in Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Privacy Need to fix that horrific 85th street roundabout by replacing it with safer infrastructure Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

164 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise

Nosie,Traffic,Privacy Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Safety and crime

165
I own my home in Kirkland,I own or 
operate a business in Kirkland,I work 
in Kirkland

Highlands Market Rarely Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

166

I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland,I go to 
school in Kirkland

Highlands Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Privacy On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Noise and other 
neighborhood impacts

167 I own my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking Parking is limited; must have thoughtful plan to address that. Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If their neighbors (on the street and within the neighborhood) feel that the 
business makes it better to live here, on balance. Don’t put stores on dead end streets. 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

168 I rent my home in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

Parking congestion Operates within a walkable location Parking Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets

169 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Limited transit access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

None of these Keeping it in character with the neighborhood architecturally Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

170 I own my home in Kirkland Highlands Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Limited transit access,Parking congestion,Poor lighting

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

171 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Parking congestion,Other: Nothing close by without 1 mile 
walk

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

None of these Wish we had way more neighborhood businesses. Walkable Anywhere in residential areas How much the new rules benefit local 
entrepreneurs and businesses Vibrant place. Lots of variety spread in many blocks. Move fast 

172 I own my home in Kirkland,I regularly 
visit Kirkland Highlands Never I am aware of home-based businesses nearby, 

and I occasionally notice them
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Traffic speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Traffic, parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

No traffic congestion and better walkability to business Traffic getting out of Highlands sucks a big bag of dicks - especially with the roundabout. 

173 I rent my home in Kirkland Highlands I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Difficult street crossings,Parking 
congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Unsure
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

174
I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business from my home in Kirkland

Norkirk Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Traffic speeds,Limited transit access,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Privacy
Consider how customers will access these businesses. We have limited public transit in Kirkland 
and for main arterial roads, traffic speeds are very high, dangerous, and concerning (116th Ave). 
It's not reasonably convenient to go from Market to NorKirk to Juanita or Totem Lake.

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Crime rate does not increase, businesses are thriving, Kirkland residents can 
access services and products without having businesses within their 
residential area, but adjacently located so they can access it via walking or 
public transit and no added burden on traffic, parking, and traffic safety.

Clarify your definitions! I don't know if allowing businesses within residential areas is the solution. I also am concerned about  how 
this survey conflates 'Neighborhood Stores and Services' with the notion of allowing businesses within residential areas. Businesses 
small or large should not be serving the neighborhood within the residential areas. They can be adjacent, but these ought to be 
separate for the safety and privacy of those in the residential areas.

175 I own my home in Kirkland Highlands Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Deliveries People drive like maniacs in the neighborhoods around here. This includes adults in cars/SUV’s 
and kids on E-Bikes. 

Only in residential areas along 
streets with higher traffic volumes Noise and other neighborhood impacts

176
I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland

Highlands Finn Hill Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None in residential areas! Missing sidewalks,Traffic speeds,Limited transit access Other: Should not be allowed Nosie,Traffic,Deliveries Businesses should not be 

allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

No commercial businesses in residential areas 

177 I rent my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Customer-serving offices (real 
estate offices, banking services, etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise

Nosie,Traffic,Outdoor 
seating/activity Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts

If I didn't notice an increase or change at all from where we are now. :) I think it's exciting to allow for more local and home-based businesses to function! With today's cost of living, many people could truly 
use this. Thank you for taking the time to survey. :) 

178 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Limited transit access,Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking

City needs to make sure those small businesses that won't interrupt surrounding neighborhood by 
occupying street parking or blocking other's driveway, create noises and interrupt neighbors' daily 
life. The area should close to the park, trail or commercial areas that fits the need. The small 
businesses should have their own designated parking spots. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

The areas should close to the 
park, trail or commercial 
areas that are less in the 
residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

179 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Traffic,Parking,Privacy There isn't any good spaces to park. Some of the limited parking areas are small enough that they 
actually have the cars parked in them block some of the road.

On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

The business are actually useful for daily things, and that there is not impact on 
parking and traffic conditions, and no impact on noise.

180 I own my home in Kirkland Highlands Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access,Other: Steep hills 
and businesses too far away

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates within a walkable 
location

None of these It would be great to increase the walkability of our neighborhood Anywhere in residential areas Degree of neighborhood walkability 
and accessibility to daily needs Businesses can make enough money to keep operating It's a great idea

181 I own my home in Kirkland,I own 
property in Kirkland,I work in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 

and I occasionally notice them
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Other: lack of bike racks by Juanita QFC 
shopping area.  

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

Traffic,Parking

Cars.  Because, people living far enough away to need a car tend to drive quickly to get in and out.  
 We can't have this in this scale and location of business.  I had a neighbor briefly host their dog 
sitting business in our cul dec just over 10 years ago before they moved out.  The clients would 
drive faster than the people who live here, making me feel unsafe. 

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

If my kids and I can ride bikes safely, and park them.  If cars leave pedestrians 
and cyclists alone and don't intimidate them. If we could get a cafe at places 
like or near Inglewood Village

speed limits for cars

182

I own my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland,I regularly visit Kirkland

Norkirk Norkirk Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Deliveries We need the infrastructure in place, meaning sidewalks and bike lanes and limiting cars more in 
neighborhoods. Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Putting people, not cars, first. Sidewalks sidewalks sidewalks. Deric is a great 
example of the problem for pedestrians when there aren’t sidewalks. They 
don’t even have a sidewalk in front of their own property!

183 I own my home in Kirkland Highlands Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

None Provides a place for neighbors to gather Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening

184 I own my home in Kirkland,I work in 
Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking All neighbors must agree to business operating at a home- very impactful change to homeowners. 
Changes home value. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Martlet/7th/87th/6th south of 
85th

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Low impact on neighborhood, no interruption in norms of neighborhood City leaders don’t often consider impacts to residents when making changes within our neighborhoods. Not sure I trust any to truly 
get feedback from residents before implementing big impactful changes. 

185 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Missing sidewalks,Difficult street crossings

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Provides a place for neighbors 
to gather

Traffic,Parking,Privacy
Any cafe or grocery should be in an area that is designated as appropriate.  So for example a pub 
could not be in the middle of a neighborhood street, but could be at the corner of a more urbanized 
area.  Corner of  112th and z87th for example 

Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Place to gather.
Highly regulated and compliant
Minimal noise impact privacy impact. 

Yes.
I have a completely unregulated business in my neighborhood.  A nursery operates in my small street location.  The owner has no 
concerns for the rest of the neighbors.  This contributes to my reluctance to support this initiative even though I fundamentally 
support it.  This small business parks illegally.  Operates machinery before and after regulated hours.  Has no provision for parking 
for customers.  Takes massive deliveries blocking the only outlet.  Has perpetual construction going on and the city does not provide 
oversight.   Because this neighbor is on the planning commission, we are reluctant to complain as anonymity will be lost and 
retribution will result.  So again, I am supportive of small Blaine based business but there must be PROACTIVE oversight from code 
enforcement with random and un-scheduled inspection.  

186 I own my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby Childcare, tutoring services, or education services Lack of safe bicycle routes or bike storage spaces,Limited 

transit access,Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates during 
limited hours of the day 

Traffic,Parking,Privacy Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,How much the new 
rules benefit local entrepreneurs and 
businesses

Still mostly residential use of neighborhoods and doesn't switch to all 
businesses in homes like some areas of Wallingford. 

Will this cause property values to increase and further drive people out of their homes or prove new buyers or of the market. Will it 
continue to drive school enrollment down and cause further downsizing to schools. 

187 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Other: Heavy traffic

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates quietly with minimal 
noise

Traffic,Parking Traffic is always backed up - so flow and parking are key Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

Better walkability and traffic flow

188 I own my home in Kirkland Bridle Trails Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Other: Overbuilt with small homes and apartments

Other: Affordable rent for the tenant, we 
have opportunity for businesses, it’s the 
rent that only caters to corporations 
andPE

Nosie,Traffic,Parking We have commercial space, at the bridle trails shopping area, we lack the right business choices, 
mostly chains can afford.

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

Removing corporate chains and private equity Who is this really servicing?

189 I own my home in Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

None

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

Quiet, no parking impact, no increased foot traffic Stop considering it.

190 I own my home in Kirkland Bridle Trails Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

191
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Totem Lake Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Pet-specific services (pet grooming, veterinarians, pet 
daycare, etc.) Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Traffic,Parking,Privacy Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Less negative impact on residential way of life No rezoning parks ,public spaces or even quiet residential neighborhoods just to fit this model. If a residential area is already an 
open zone then this plan is ok .

192 I own my home in Kirkland Norkirk Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None Difficult street crossings,Parking congestion Other: None Nosie,Traffic,Parking Parking, congestion, lack of privacy 

lots of noise, crime.
Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Not a good idea, traffic, noise, congestion and lack of privacy are some of the concerns. Not being able to park in front of your own 
house is one big concern as there would be too many cars stopping to shop. Not everyone would be walking.

193 I rent my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby Other: none listed

Other: due to all the developments our street has become 
a thru way and is a busy and somewhat dangerous street 
due to all the car traffic

Other: no characteristics come to mind Traffic,Parking,Privacy Street parking on narrow two lane streets would impact traffic and also impact parking for services 
say landscapers or contractors Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

This survey reads like allowance for stores may be permitted and the study or 
response to complaints about their impact will follow after the fact

Sounds like the elected council members are leaning towards going ahead with the plan. We would like to see businesses back to 
the main shopping areas where they once were and where they belong.  The PNW weather rain, snow and dark days should factor 

 into the "walkability" aspect of this plan and disruption in neighborhoods 

194 I own my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Traffic speeds,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Traffic,Parking,Privacy Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

195 I own my home in Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Lighting,Nosie,Parking Neon signage is the worst! Don’t include in neighborhood businesses. I lived in downtown kirkland 
and the signage impacted quality of life.

Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If the businesses are able to stay open and be profitable, limited negative 
neighborhood impact, positive community impact. Does this improve the city? Who is asking for this? I see the fights around Deru. I don’t want that kind of impact on my street. 

196 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Childcare, tutoring services, or education services,Pet-
specific services (pet grooming, veterinarians, pet 
daycare, etc.)

Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Traffic,Parking,Privacy

Our neighborhood has cultivated a family vibe with kids that play outside in yards etc. I am VERY 
concerned about a business that would bring traffic to our neighborhood. 
We currently have in home daycare/preschool and that brings plenty of cars but at least it’s at very 
specific times. Also those are parents who are looking out for kids playing. 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Other: 
How has safety and property damage 
changed over that time frame. 

How many injuries were incurred due to escalated traffic in the area? How 
much property damage was incurred because of non-residents not being 
mindful of the neighboring private property? 
If those and other negatives are looked at and they are sum neutral, that would 
feel successful. 

I think this line of thinking is not a path to put time and effort into while we still have currently zoned business space sitting empty. 
There is infrastructure in place for businesses which are not in neighborhoods. Those should be utilized before you go down a path 
to add problems to people’s home neighborhoods. 
The city has put a lot of time and effort into affordable housing, how about working on affordable business rents and actually filling 
appropriately zoned businesses spaces before going down the path of total neighborhood disruption. 
I can not stress enough the importance of keeping neighborhoods safe spaces for people to live and walk in relative peace and 
quiet. We do not need to expand neighborhood businesses beyond childcare.

197 I own my home in Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,Childcare, 
tutoring services, or education services,Health, grooming, 
or wellness services (yoga studios, salons, barbers, etc.)

Limited transit access

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Only in areas where traffic, parking and deliveries do not create problems for nearby residents.  
Never in cul-de-sacs or dead-end streets

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Some residential areas 
where traffic, parking and 
deliveries do not create 
problems for neighbors

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: can the 
business survive on local traffic only?  
failed local businesses would be a 
problem

a pattern of successful new neighborhood business with clientele that is largely 
comprised of non-motorized patrons Do not micro-manage the small businesses.

198 I own my home in Kirkland,I own or 
operate a business in Kirkland Highlands Totem Lake Rarely I am aware of home-based businesses nearby, 

and they create noticeable impacts Other: None Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Parking congestion

Other: None. They shouldn’t be in our 
neighborhoods. They should be in the 
business districts. 

Nosie,Traffic,Parking They should not allow any new business in residential neighborhoods. Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

199 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.) Missing sidewalks

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie Shrubs and other, overgrowing sidewalks, causing pedestrians to walk in the streets.
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Set-aside areas for 
commercial enterprises; eg 
small 3 to 6 business strip 
malls.

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts

They've become a welcomed part of the community, referenced by name in 
conversations, without contributing to traffic or parking congestion.

200 I rent my home in Kirkland Highlands Never Unsure

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.),Customer-
serving offices (real estate offices, banking services, etc.)

None
Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

201 I own my home in Kirkland Central Houghton Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Operates quietly with minimal 
noise,Operates within a walkable 
location

Parking,Deliveries
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Make it easier for businesses to start up. Less permitting. Make costs lower. Kirkland is notorious for being unfriendly to new 
businesses.

202 I own my home in Kirkland Juanita Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Operates quietly with minimal 
noise,Operates within a walkable 
location,Operates during limited hours 
of the day 

Traffic,Parking Parking On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

203 I own my home in Kirkland,I work in 
Kirkland Moss Bay Daily I am not aware of any home-based businesses 

nearby

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather

None of these
Learn what people in the neighborhood want. For example, I dislike the lack of variety in downtown 
retail. It would be wonderful to have a hardware store, for example. Not all the gyms, clothing and 
salons that predominate.

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

More Kirkland residents walking to and patronizing local businesses. I appreciate the city thinking about people who don't drive or don't have a car. We do exist.

204 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

None of these Do not encourage cars. No parking minimums for this or any other development. Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs

Cafes within walking distance of homes, and no concessions to car needs. There is nothing stopping us from making beautiful walkable communities. We just need to say no to cars and do it. 

205 I own my home in Kirkland Norkirk Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Traffic,Parking Changing traffic conditions and blockage due to parked cars, illegally or otherwise.
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Most people can't seem to do 
anything without their cars so 
please do not think you can 
change this

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If the businesses haven't turned over or places are empty AND if parking and 
traffic congestion isn't noticeable worse around any new spots.

I am very skeptical to attempts at changing existing neigborhoods thinking that online retail can successfully compete with online 
retail. That ship has sailed, please please please only focus on coffee shops and in person types of retail.

206 I rent my home in Kirkland Moss Bay Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Parking congestion,None

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

207 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds,Other: One entrance in 
and out

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Traffic,Parking,Other: 
NIMBY neighbors

The type of business and related customer count and traffic should be balanced against the 
residential area. No sidewalks should mean businesses that primarily cater to people in the 
immediate area who can walk to the business. Too many people speed (including residents, 
contractors, and delivery people) so increased traffic poses potential danger to walkers, cyclists, 
wildlife.

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

Growth in varied businesses, availability of needed services/products rather 
than luxury services/products, minimal disruption to residential life regarding 
traffic, noise, walker and cyclist safety, and wildlife safety.

Don't let over-regulation make it harder than it's worth to pursue this strategy. Same with licensing costs. If it's intended to be a net 
positive for residents, then don't let red tape get in the way. Within reason of course. Benefits should primarily be to residents while 
understanding that some, and ideally most, of the businesses themselves would be owned and operated by the businesses.

You will likely see lots of concern regarding traffic disruptions. That should make you think again about the Michael's development at 
98th and Juanita Drive and how that will cause increased traffic congestion at an intersection already experiencing such disruptions. 
Ditto re: Goodwill development at 132nd and 100th.

208 I rent my home in Kirkland Juanita Never I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: none Other: none Other: businesses belong in business 

centers
Lighting,Nosie,Other: all of 
these the city of kirkland does not listen to it's residents Businesses should not be 

allowed in any residential areas None of these no businesses in the neighborhood we don't want any

209 I rent my home in Kirkland Highlands Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Traffic,Parking speeding vehicles Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

210 I own my home in Kirkland,I own or 
operate a business in Kirkland Highlands Highlands Never I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Grocery stores and convenience markets,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Parking congestion,Other: hilly terrain

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Parking,Deliveries parking, noise Anywhere in residential areas
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

The character of the neighborhoods does not change.

211 I own my home in Kirkland Highlands Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Grocery stores and convenience markets,Customer-
serving offices (real estate offices, banking services, 
etc.),Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.)

Limited transit access,Other: Difficult area to walk (lots of 
hills)

Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Parking Allow space for parking, businesses that are relevant (food, etc) On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Stores relevant to everyday living, providing important needs to residents

212 I own my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,Customer-
serving offices (real estate offices, banking services, 
etc.),Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.)

Limited transit access,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

213 I own my home in Kirkland Highlands Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building

None of these Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

214 I own my home in Kirkland Norkirk Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking,Privacy

Can’t we just let neighborhoods be neighborhoods!?  I can walk to all there is in central Kirkland. 
With all the “cottages” that are now allowed and apartments without sufficient parking, things are 
already a mess with traffic. I don’t mind business like in home hair salons or daycares. But when 
you add something like DERU into a quiet neighborhood, the problems start 

Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Unsure what you want. I would rather we not go out and encourage more 
business that attract a lot of business, like restaurants, in residential areas 

I feel this survey is very slanted as to the cities desire to encourage small business in neighborhoods. I am not against small 
business, I love it, but is there really a need - I can just see Kirkland pushing, changing zoning, encouraging more business and then 
we can’t afford to live in our houses, or park on our neighborhood streets. So many business locations are empty. Maybe work on 
getting those occupied before setting off for more. 

215 I own my home in Kirkland Lakeview Several times a week I am not aware of any home-based businesses 
nearby

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Traffic speeds,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Traffic,Parking Food safety.  When we expand food preparation for goods to sell, we have no ability to provide 
safety inspection or issues.  costly, time consuming, makes the buyer beware. Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

Number of citation, issues that were consumer safety concern. Use of these 
services. A home kitchen, for example, would not necessarily impact the 
immediate neighborhood but might be evaluated by tax/fee income to the city in 
relation to support services needed.

The slate is an open book.  I imagine many new and weird requests will come forward, especially with our high cultural diversity. I 
hear at youth soccer games many different languages and many individuals that cannot have a work permit due to visa issues but 
could contribute to our economy.  The question is how with positive risk and benefit ratios

217 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Traffic speeds,Limited transit access

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

Traffic,Parking traffic impact, noise, open hours Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

218 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts Childcare, tutoring services, or education services Missing sidewalks,Difficult street crossings

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Doesn’t create a 
heavy demand for parking

Nosie,Parking,Privacy Customers have no regard for the neighbors and have almost hit several people as they are just 
focused on dropping off their kids 

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

IF they encourage customers to have respect for the neighborhood I think it is a bad idea 

219 I own my home in Kirkland Moss Bay Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Limited transit access,Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

220 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Near parks or areas people 
already visit

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

People used them - welcoming to all who want to be patrons. Doesn’t harm 
neighbors who don’t. 

The city has already made some parts of the highlands more difficult to navigate with slower speed limits and more speed bumps- 
increasing biking rather thank walking. If neighborhood businesses, promote walking. 

221 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking Impact of noise
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

223 I own my home in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) None

Serves mostly nearby residents and 
institutions like schools and parks,Has 
limited number of customers per 
day,Doesn’t create a heavy demand for 
parking

Nosie,Traffic,Parking Must have adequate off street parking already there. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Local residents enjoy using them and minimal impact to neighborhood. This has the potential to create a lot of friction. What businesses are allowed must be delicately determined and city must be 
prepared to revoke approvals if the business creates problems. 

224 I rent my home in Kirkland Central Houghton Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

225 I own my home in Kirkland Rose Hill Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Deliveries Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

226 I own my home in Kirkland Central Houghton Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.) Missing sidewalks,Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

227 I own my home in Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking There needs to be adequate options for traffic to flow and good access to public transportation 
and safe ways to walk or bike to the business. Also needs to not be too noisy.

Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If we have successful businesses without negatively impacting the 
neighborhood. They should be environmentally sound, using green/sustainable materials and practices.

228 I regularly visit Kirkland Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic,Parking,Privacy Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets

229 I own my home in Kirkland Highlands Rarely I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Traffic,Privacy,Deliveries
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

230 I own my home in Kirkland Kingsgate Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking Anywhere in residential areas
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

231 I own my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

If the neighborhood speaks highly of having the business as part of the 
community.

232 I own my home in Kirkland,I regularly 
visit Kirkland Highlands Rarely I am aware of home-based businesses nearby, 

and they generally do not affect my daily life
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Unsure

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

233 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Privacy Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

234 I own my home in Kirkland Everest Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: none Traffic speeds,Parking congestion

Has limited number of customers per 
day,High-quality building 
design,Operates during limited hours of 
the day 

Traffic,Parking,Deliveries

How parking (or lack of) will impact residents; how will delivery trucks A) be able to navigate 
residential streets and how they will impact residents by blocking traffic and noise. A home based 
retail business (such as a food shop) does not make sense in a residential neighborhood from all 
the noise, access and traffic/parking issues but also because it would not make economic sense 
to shop in one of these businesses

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Whether 
it has a positive or negative impact on 
the residents. Ask thm and actually 
listen to them ... don't ignore them

235
I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland

Finn Hill Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie Anywhere in residential areas How much the new rules benefit local 
entrepreneurs and businesses

236 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Parking Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

237 I rent my home in Kirkland Norkirk Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

All crosswalks walking into neighborhoods should be a flashing light. No more handheld flags. Half the time all the flag holders are 
empty and across the other side

238 I own my home in Kirkland Moss Bay Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Deliveries Anywhere in residential areas
Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Other: Safety

Community No deliveries during the night or early morning 

239 I own my home in Kirkland Everest Several times a week Unsure Other: hardware store None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Other: air pollution Don't allow noisy or polluting buwinesses, such as motor vehicle repairs or body work.
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Areas that already have 
adequate parking and traffic 
capacity.

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

No imapct on neighborhood noise, traffic, or pollution.

240 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Parking congestion Doesn’t create a heavy demand for 

parking Nosie,Parking,Privacy The business must have suitable parking so that it doesn't negatively impact neighbors.
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If the business doesn't negatively impact the neighbors. Please take our long-time residents into account as you look to change things.
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

241 I own my home in Kirkland Norkirk Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and parks,High-
quality building design,Operates within a 
walkable location

None of these Anywhere in residential areas Degree of neighborhood walkability 
and accessibility to daily needs

242 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Missing sidewalks,Difficult street crossings,Parking 
congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Infrastructure in kirkland is already lacking- sidewalks, high traffic everywhere, limited parks, You really need to fix this first! 

243 I own my home in Kirkland Rose Hill Never I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: None—we do not want retail or other businesses, 
trucks servicing them, traffic they bring or their garbage to 
be present in our quiet residential area.

Missing sidewalks,Traffic speeds,Other: Poorly considered 
residential construction initiatives and, of course, the 
poorly conceived and executed roundabouts about which 
there was no survey and which no one asked for.  
Dangerous lack of sidewalks along 90th St. between 128th 
and Costco.

Other: It is a home-based daycare or 
music instruction business.  Other than 
that, businesses should not be 
operating in a quiet residential 
neighborhood.

Other: All of these 

Understand that residents are not asking for businesses in residential neighborhoods. Also that, if 
residents did want these, there is not confidence that the City would plan, regulate or execute in an 
acceptable way.  This is based on experience watching residential infill development activities, the 
city allowing helicopters to land in dense residential areas, the city allowing S.W.A.T. breaching 
exercises with a loud explosion in a quiet residential area after 9:30 pm on a recent Thursday, etc..

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Monitor 
all negative impacts or, better yet, do 
not permit these businesses.  We do 
not care about enabling “local 
entrepreneurs” to set up shop in our 
quiet residential neighborhoods.  Also, 
consider that most such new 
businesses will only be new 
construction if the developers outbid 
MN Custom Homes, Merit, etc. for 
building sites, which seems unlikely. 

If they are in residential neighborhoods where we and our friends do not 
reside, and are beloved by the people who do live there.  If no existing 
businesses are harmed or displaced in areas near us that are currently zoned 
for business.  And no increased traffic congestion anywhere in Kirkland.  

Consider putting the entire high-level concept (retail and other businesses in residential neighborhoods) on the ballot.  If not 
approved, do not pursue this concept further.

244 I own my home in Kirkland Market Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

245 I own my home in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Traffic,Parking Don't create extra traffic on neighborhood streets that are already heavily used by commuters. Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Businesses are open and profitable Enforce parking rules.

246

I own my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Highlands Highlands Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

Are the business successful. Don't want office/business space sitting empty. 
Are the businesses creating community within the neighborhood?

247 I regularly visit Kirkland Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Lighting,Nosie,Parking Parks
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

248 I rent my home in Kirkland,I work in 
Kirkland Juanita Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Parking congestion
Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking Parking is already limited and there is already significant traffic daily during commute times even 
on local roads. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If it does not increase traffic or crime.

249 I own my home in Kirkland Everest Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Difficult street crossings,Traffic speeds

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Operates during 
limited hours of the day 

Nosie,Traffic,Parking we already have fast moving traffic on a residential street. more traffic would be dangerous. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

very limited due to traffic 
impacts and safety of kids 
riding bikes and playing in the 
front yard

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

maintaining safe, quiet residential neighborhoods please don't

250 I own my home in Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these
I would love more mixed use zoning and blending of retail/residential neighborhoods. I would also 
love additional public transit access with that growth. Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

I would be happy with thriving small businesses mixed in with neighborhoods, 
where most Kirkland residents have a coffee shop/grocery shop or other 
amenities within a 10-15 minute walk. 

I think prioritizing walkability is key, over understandable concerns about parking/congestion. If Kirkland residents can walk to things 
they need over being forced to put cars on the road that would be a huge win for safety/climate/neighborhood feel.

251 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Nosie,Parking,Privacy Public transit is very limited. Preserve quiet and trees. Limited walking routes due to lack of 
sidewalks. Roads small and not meant for heavy car traffic. 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

If there were a few community-centric small businesses: cafes, coffee shops, 
bookstores, bakeries, small restaurants, small grocery, exercise studio, co-
op/community space, childcare, special interest classes (adults, children)

Please limit building height. Preserve the character of the neighborhood. For Finn Hill, this means preserving the green spaces and 
trees, as well as taking lack of transit into account. 

252 I rent my home in Kirkland,I work in 
Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

253 I own my home in Kirkland Highlands Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

254 I regularly visit Kirkland Rarely I am not aware of any home-based businesses 
nearby

Other: Pea patch style gardens that are community 
supported

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking,Outdoor 
seating/activity

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

if these businesses are foundational in supporting the local communities and 
have sustained resonance in the community

255 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby Other: Nothing! Limited transit access,Poor lighting Other: None Other: Noise, traffic, 

CRIME, loitering, parking Cleanliness, noise, crime, parking Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

256 I own my home in Kirkland Everest Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

257 I own my home in Kirkland Rose Hill Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: I don't want any more businesses or services 
brought into my neighborhood. The goal is to keep 
neighborhoods safe and quiet. Bringing businesses and 
services into the neighborhoods won't contribute to either 
of these goals.

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Traffic speeds

Operates quietly with minimal 
noise,Operates within a walkable 
location,Other: exclusively accessible 
by pedestrians (zero auto traffic)

Nosie,Traffic,Other: all of 
the above. You don't mention 
"safety and crime", which is 
also a critical concern.

How about asking the neighborhood if they want to allow small businesses in their neighborhoods 
before you rezone. Maybe even a neighborhood-by-neighborhood vote (you have this ability)?

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: # of 
contacts (complaints) with the city 
before and again 12 months after the 
zoning changes. crime stats. Track 
housing prices, availability, and 
construction trends within 0.2 miles 
from these businesses, then compare 
to the average across Kirkland.

I'm struggling to imagine looking back on this 5 years from now and feeling like 
this was a good idea.

Three things:
1. This is a one-way street, so once you do it, it can't be undone. Please proceed with caution! If you feel you must do this, please 
start with a pilot program, with strict definitions of success, and regular (and transparent) checkins.
2. Please hold some public meetings, where folks can ask questions and get answers (not public comment at council meetings, 
where citizens feel ignored).
3. Please consider this policy on a neighborhood-by-neighborhood basis. Perhaps one policy across all neighborhoods doesn't 
make sense. Perhaps some neighborhoods really want this. Perhaps some neighborhoods do not want this. This is a great 
opportunity for the city to demonstrate its listening to its residents, and responding in a positive manner.

258 I own or operate a business in Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Privacy Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

259 I own my home in Kirkland Highlands Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Customer-serving offices (real 
estate offices, banking services, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting
High-quality building design,Provides a 
place for neighbors to gather,Operates 
within a walkable location

Nosie,Traffic,Parking Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Have a few mostly serving small businesses open to bring neighbors together 
for a cup of drink or a small service, people are too isolated these days. Have 
a few pilot runs, so people do no get scared of home run businesses.

This is the best idea to make Kirkland more desirable and livable, I generally hate strict business and residential zoning - historically, 
neighborhoods with embedded small serving businesses are much more desirable 

260 I own my home in Kirkland,I regularly 
visit Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

261 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None of the above Parking congestion Other: None of the above Traffic,Parking Parking /Traffic/Trash the business creat/noise Businesses should not be 

allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Other: The City of 
Kirkland is not monitoring the neighbor 
businesses that allowed now so wht 
would you think they would monitor 
small businesses????

We have a small business on our dead end street and there is constant traffic.  Employees and customers, TRASH. PEOPLE 
WALKING DOWN THE STREET BECAUSE THERE IS NO PARKING.

262 I rent my home in Kirkland Market Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Limited transit access

Occupies a small “house-sized” 
building,High-quality building 
design,Operates within a walkable 
location

None of these On residential corner lots, which 
excludes mid-block locations

Degree of neighborhood walkability 
and accessibility to daily needs

263 I regularly visit Kirkland Rarely I am not aware of any home-based businesses 
nearby Other: None None Other: Residential means only 

residential

Parking,Outdoor 
seating/activity,Other: all of 
these and am suprised it's 
not an option. terrible survey.

The over reach and ambition of the city council and their love of skewed survey's. At least this one 
isn't asking for our age and gender!

Businesses should not be 
allowed in any residential areas

Other: The city loves not listening to 
it's neighbors so they won't be 
monitoring anything.

Lower property taxes. Yes. lead by example. Every council member supporting this should have fruit stand placed in front of their home in an epic display of 
support for their own idea.

264 I own my home in Kirkland,I own or 
operate a business in Kirkland Juanita Totem Lake Rarely I am not aware of any home-based businesses 

nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather

None of these Parts of Juanita are in desperate need of fresh produce and healthy food options Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

Businesses are opened and sustained. People are walking more and getting 
out of their cars. Please don't let parking or NIMBYs kill this project.

265 I own my home in Kirkland Central Houghton Weekly Unsure Other: shops around Houghton square are close 
enough.Costco and delivery services are also fine. Missing sidewalks,Traffic speeds,Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Traffic,Parking,Other: 
Safety. What is the business 
and who are they attracting?

Do people honor trespass laws for the surrounding homes?
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Absence of criminal activity and accidents. Is this just adding additional work for the police and other city "staff"? Cost of operating this city continues to increase.

266 I own my home in Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.)

Missing sidewalks,Parking congestion

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

That these are businesses that people walk to and not drive.  Noise

267 I own my home in Kirkland Finn Hill Daily I am not aware of any home-based businesses 
nearby

Pet-specific services (pet grooming, veterinarians, pet 
daycare, etc.) Missing sidewalks,Traffic speeds,Parking congestion

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Privacy

On Finn Hill with the subdivisions under the loose argument of affordable housing it adds traffic, 
speeding thru once quite neighborhoods with little to nonexistent enforcement. Development don't 
have adequate parking to this floor onto the streets in dangerous locations so safety is 
compromised.

Businesses should not be 
allowed in any residential areas

Other: Monitor everything but I 
disagree on service level business 
with multi customers at a time.  Finn 
Hill has the QFC development with 
empty business realestate .. subsidize 
rent

I don't Kirkland city has introduced too much congestion with infrastructure 
commitments. Light rail up 405 for example. City should focus on hub like QFC 
on Finn Hill which is empty and not in the neighborhoods. City has the open to 
create infrastructure in parks and open space. Use existing public space.

Please don't. On finn hill we only have two roads down both are bottlenecks with workers going back to office. AND our snr cit ebike 
accessibility has been taken away. You need to look at this case by case and neighbour hood but neighbour hood.

I dont understand what problem you are trying to solve. There are empty retail space and empty office space (totem lake) think about 
building hubs and shared space not in residential streets. The fire station on a the main road on Finn could be a gym or something. 
Start with existing structures

268 I own my home in Kirkland Rose Hill Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

269 I own my home in Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Other: 7th Ave btwn our neighborhood and downtown is 
dark in winter, and the sidewalks are unappealing & in poor 
condition. 

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking Don’t allow places in our neighborhood that will dramatically increase traffic. I can’t stress that 
enough.

Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

270

I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland,I own or operate a 
business from my home in Kirkland,I 
work in Kirkland

Norkirk Market Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Customer-serving offices (real estate offices, 
banking services, etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates within a walkable 
location

Traffic Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

271
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Highlands Never I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Parking,Privacy Specifically noise and privacy. Ex: living next to a swimming pool teaching lessons has a high 
negative impact on privacy and the expectation of peace and quiet in one’s own back yard. Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Seeing the committee be some more cohesive and supportive of small 
businesses. 

Limitations re corporate business such as Starbucks into residential areas. Give small entrepreneurs a chance to creat unique 
businesses and experiences. 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

272 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: Prefer not to have neighborhood businesses Other: Heavy traffic Other: Don't want businesses in 

residential areas Nosie,Traffic,Parking Stop experimenting with Kirkland. Kirkland is becoming too congested.  Current policies are 
lowering our quality of life 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

O ly in commercial areas.  
Leave the residential areas 
as they are

Other: Don't want any businesses 
operating in residential areas None

The city should get residents to vote on this issue. These policies should not be implemented without input from the residents 

273 I own my home in Kirkland Everest Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them Childcare, tutoring services, or education services Missing sidewalks,Lack of safe bicycle routes or bike 

storage spaces,Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Lighting,Nosie,Traffic Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

274 I own my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

275 I own or operate a business in Kirkland Market Never Unsure Other: Busses None Other: Should not be allowed Other: All of the above Rezoning to commercial/retail use. Loss of housing to commercial/retail use Businesses should not be 
allowed in any residential areas

Noise and other neighborhood 
impacts,How much the new rules 
benefit local entrepreneurs and 
businesses

This seems to me that the city is trying to redone all residential to commercial so developers are more enticed to take over 
residential neighborhoods 

276 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Missing sidewalks,Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking It will need better infrastructure, i.e. walkways, parking. Also note that the residential life should not 
be disturbed by noise or littering

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

minimum complaints and small businesses can survive and prosper

277 I own my home in Kirkland Lakeview Weekly I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Lack of safe bicycle routes or bike storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Deliveries Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

More yoga studios or gyms located outside downtown kirkland

278 I rent my home in Kirkland Totem Lake Weekly I am not aware of any home-based businesses 
nearby

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.) Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Parking Parking On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Everything balanced. 

279 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking
We don't really know our neighbors because there isn't anywhere nearby to gather. Businesses 
might help, but having destinations that are easy to get to but don't require money to spend time 
there would also help build community.

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

We see an increasingly vibrant community where residents can walk to places 
to gather or get daily necessities more quickly than Amazon could get them 
here.  They're located in places that kids could safely walk there to run an 
errand or meet a friend.

I like the model Bothell has set up that provides tiny business infrastructure to new local businesses as year long tenants. Theirs are 
in downtown, but I'd love to see something like that along the cross kirkland corridor or in other areas around the city.

280 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates during limited hours 
of the day 

Lighting,Traffic,Parking
These businesses should be small, the size of a home. They should not need to provide more than 
several cars at any one time.  They should be more interested in serving the neighborhood needs 
than attracting people from afar. 

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

It would be so nice to be able to walk to a small café, or a home business that 
sold bakery ítems, or repaired shoes, or groomed dogs, or provided daycare 
for kids or pets. Or had small art clases or a small gallery. 

I would want to be sure that these are small family businesses absolutely no franchises. Attracting too many cars at any specifc time 
and creating congestión is something to consider seriously. 

281 I own my home in Kirkland Market Rarely Unsure Other: Some are. Don’t need to walk to others. Missing sidewalks,Parking congestion

Other: Where are we talking about 
exactly? On a major road like market st 
or INSIDE the nhood? Cute cafes etc 
fine on market. But none of these 
belong inside next to residents unless 
it’s an LLC run out of a home office 
without bunches of people coming and 
going. 

Traffic,Parking,Privacy

The density change was crazy enough. Now we have 4 houses on what was previously one lot and 
they’re not ‘affordable’ homes. Just more people and cars crammed into same space. Putting 
stores inside a nhood is a major disruption to our peace unless it is on busy streets zoned for 
such. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

6th by google,  Mkt St, lake 
Wa blvd. Don’t disrupt peace 
inside nhoods where people 
feel safe/conn

Other: All of these. Why pick 3 Citizens directly benefitting, nbors not moving or complaining

Will existing biz w physical locations change to this model? What happens to the already prevalent vacancies in DT core?
Do we get to vote on this? 
Do applicants get reviewed and nbors notified w time to object ( or move…)? 
Would you want this going in next door to you??

282
I own my home in Kirkland,I own 
property in Kirkland,I regularly visit 
Kirkland,Other: I shop in Kirkland.

Kingsgate Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: None. The negatives of businesses being injected 
into our neighborhoods would outweigh the intended social 
engineering goals.

None Other: Provides a service not already 
available, at a lower cost.

Privacy,Outdoor 
seating/activity,Other: 
Where graffiti, vandalism, 
and dog waste is currently a 
problem, these are almost 
exclusively pedestrian-
based blights.  Breaking free 
of "walkable," urban 
neighborhoods is one 
reason people come to 
places like Kingsgate.

They should only be allowed along arterial streets having a speed limit of 30 mph or more, and 
having 7 day per week transit service. 

Businesses should not be 
allowed in any residential areas

Other: Simple:  Track complaints from 
residents using a dedicated complaint 
phone line, managed by an 
independent third party public opinion 
firm.

They would be successful if Kirkland's owner-occupied single-family 
neighborhoods look and perform at least as good for families in five years as 
they do today.

Stop inventing new ways to degrade the community into a little Seattle of the east. 

283 I own my home in Kirkland Market Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Poor lighting

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Provides a place for 
neighbors to gather

Nosie,Traffic,Parking Streets get narrow when cars park on both sides, and without sidewalks, bikes and pedestrians 
are hard to see when driving 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

284 I own my home in Kirkland Lakeview Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Parking congestion,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

285 I own my home in Kirkland Norkirk Several times a week I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Parking congestion

Serves mostly nearby residents and 
institutions like schools and parks,Has 
limited number of customers per 
day,Doesn’t create a heavy demand for 
parking

Traffic,Parking,Privacy Parking is a nightmare! Traffic is a nightmare! Safety is questionable. Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

The impact it has on our community. Destroying the quaintness of Kirkland. 
Traffic. Parking.

286 I go to school in Kirkland Rose Hill Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Difficult street crossings,Limited transit access,Other: No 
more roundabouts.

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Outdoor seating/activity For the food based ones I would hope they are regulated for cleanliness Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs

If they improve access to goods and services to people without cars How customers would find out about them. If there was a really cool neighborhood shop a few blocks away from my school how do I 
find out so I don't miss out?

287 I own my home in Kirkland Highlands Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Limited transit access,Parking congestion,Poor lighting

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these

I think that  they should be home based,   meaning that the owner of the business needs to live in 
the same location.  I do not agree with stand alone businesses in the residential areas.  If you want 
to have a corner grocery then it should be owner operated and the owner should have to live on 
location.   I do not want to see just a convenience store.  It should not be a large corporation.   I 
agree with home occupation businesses.   I would love to see small bistro type businesses.   We 
need to have goods and services close by within walking or biking distance.   We have lost our 
home town feel in kirkland with all the large building of apartments.  We have lost our retail.  Park 
Place used to have a movie theatre ,  book store, restaurants, grocery, and specialty stores.   
Now we have a horrible parking garage that is always full of google employees,   no specialty 
stores,  no movie theatre,  and a poorly laid out expensive QFC.    I used to walk to the grocery 
store and now I have drive to safeway or fred meyer to to shopping.   I hate what you call 
PROGRESSIVE.   We have had to deal with the half a billion dollar bus stop that will serve very few 
people.  We have had years and years of construction traffic.   We need local businesses.  We 
need more small owner operated businesses.  I do not want large business and traffic in the 
neighborhoods.   I want sole proprietors to do craft businesses, restaurants, and local retain.   
There should not be parking restrictions since you are not requiring new construction  now to have 
NO PARKING.  You need to control the flow of traffic by limiting the number of people at the 
business at a time.   Instead of limiting how many people a day you should have an hourly limit.  
This will allow the business to actually have a longer work day.    

Anywhere in residential areas Whether businesses remain local and 
serve the immediate neighborhood

Five years is too long to wait.   There are already residents on my street 
conduction business.  I have a woman doing hair each day in here house.   
One guy runs a drink company out of his garage.   We have contractors and 
catering businesses.  They need to be licensed and the city should be 
collecting the appropriate fees.   Sales tax for the city of kirkland should be 
collected.  They can operate legally and the city will benefit.  There will be 
neighbors that complain at first but will find it is convenient and beneficial to 
everyone.    I am in my 70s and have lived in kirkland my entire life.   I do not 
want  to get in the car and drive anywhere.  I want local. 

Be fair to the future businesses.  Keep them small and local.   Give them information on how to get started and get business 
licenses.    Medina has a local store and everyone loves to stop in and get essentials. These business need to blend in and not be 
building built like convenience stores.   They need to be homeowner operated.   We are loosing our local stores and local service 
businesses.   I am scared that this survey will be flooded with residents afraid of local retail.  I currently can not drive after dark.  I do 
not like driving on the freeways.  As all residents age they will have to come to the realization that we need local retail.   I heard that 
the bridal trails shopping center has been sold.  This will be another huge loss when it is developed.  The hardware store was the 
closest location to get what I needed for my house.  If that goes it means I have to drive 20 minutes to the next hardware store.   
That is easy when you are 30 years old but it gets more challenging when you are over 65 and on a fixed income.   I now plan out 
when I have to drive.   There is no bus stop in my neighborhood and so public transportation is not a reality and the half a billion dollar 
bus stop does me no good since I cant get to it.    

288
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I regularly visit Kirkland

Totem Lake Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Traffic,Parking,Deliveries

Parking is a premium in neighborhoods (within my immediate neighborhood, there is frequently 
drama among residents over parking), which ultimately will impact traffic. Having better ways to 
access a neighborhood area such as transit or biking would be ideal. There isn't immediately 
accessible transit to my part of Totem Lake. Biking is mostly fine but there isn't always bike racks 
or ways to safely turn left at intersections.

Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

If I or my friends/community visit these businesses (implying their relevance 
and affordability).

Please bring more bike and bus infrastructure! It will make it easier to access neighborhood stores and services as well as access 
the rest of greater Eastside and Seattle. I'd love to have more residential area businesses that are walkable, but I am worried about 
them being too expensive or not relevant for daily life. I want to go to a coffee shop or somewhere I can buy daily things. I don't need 
an insurance broker or a dentist.

289 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates within a walkable 
location,Operates during limited hours 
of the day 

Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

If there's a business nearby that I am personally Able to walk to and that I 
actually benefit from

I assume that there would be restrictions on the kinds of businesses allowed to open. I don't .lreally want a dispensary next door, for 
example. 

290 I own my home in Kirkland Norkirk Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Seems like a really tricky issue. What is there to be learned from other cities that have done this? Another thing to consider: if 
affordable housing is one of our biggest issues, wouldn't this take more housing off the table, by using the space for commercial 
purposes?

291 I own my home in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Other: I live up the hill from Juanita Village, barring a full 
service grocery store, I'm good. Missing sidewalks,Difficult street crossings

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location

Traffic,Parking
There's discussion of creating a multi level residential building in the Michael's site...if you don't live 
here, you have NO idea how congested that area is now..with new construction, it will be an 
unbearable mess. It already takes 10 minutes to navigate that area. Please don't allow it.

Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

limiting answers to only three doesn't capture all concerns.

I’m probably not the best person to answer this, since my neighborhood really isn’t conducive to retail or restaurant-type businesses. 
(and since I live above and walk to Juanita Village) I have no concerns about daycare, elder care, sewing/upholstery, consulting, or 
similar home-based businesses. Those types of businesses are probably already operating throughout my neighborhood with 
minimal impact on anyone around them.

My concern would be larger business ventures that bring a steady stream of customers, deliveries, traffic, and strangers into a 
residential neighborhood. I don’t want kids having to navigate that kind of increased activity where they live and play.

292 I own my home in Kirkland Everest Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Traffic,Parking Enforce that they are legit businesses and not in disguise attracting illicit activity. Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

293 I own my home in Kirkland,I work in 
Kirkland Juanita Rarely I am aware of home-based businesses nearby, 

and they create noticeable impacts
Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.) Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking Street parking overload 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

294 I own my home in Kirkland Highlands Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Other: Very narrow roads when cars are parked on both 
sides of the street. If I can squeeze thru, I am driving at 
only 5 miles an hour or less

Provides a place for neighbors to gather Traffic Anywhere in residential areas Parking and traffic conditions of 
nearby streets If people spend time and money at the business 

295 I own my home in Kirkland Kingsgate Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Business owned vehicles. Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Improve my life not make it worse. Start small and slowly. 

296 I own my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

None of these Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

297 I own my home in Kirkland Everest Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: Business should NOT be in residential 
neighborhoods

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Parking congestion

Other: Residential areas should be 
separate from businesses Nosie,Traffic,Parking Bringing businesses into residential neighborhoods degrades the neighborhood as a whole. 

Increased traffic, decreased parking, increased human flow and concerns over child safety. 
Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Other: Child 
safety, pedestrian safety,!noise, and 
property value will degrade 

No new business in residential neighborhoods Please do not allow businesses in residential neighborhoods 

298 I rent my home in Kirkland Central Houghton Never I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.),Other: All of 
these!

None
Provides a place for neighbors to 
gather,Operates during limited hours of 
the day 

None of these Would be helpful to have a gathering place in the neighborhood while supporting local business Anywhere in residential areas

Noise and other neighborhood 
impacts,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

Businesses are established throughout Kirkland I support this idea

299 I own my home in Kirkland,I work in 
Kirkland Moss Bay Weekly I am not aware of any home-based businesses 

nearby
Other: I have all of these services already within walking 
distance None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Traffic,Parking In my neighborhood, all services are already within walking distance. An increase in services would 
not be an improvement. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

In the downtown core, Totem 
Lake, etc. 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Minimal impact on traffic congestion and parking

300 I own my home in Kirkland Rose Hill Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Traffic speeds,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Traffic,Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

301 I own my home in Kirkland Highlands Daily I am not aware of any home-based businesses 
nearby

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.) Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Traffic,Parking,Other: Crime I don’t think there is a need to allow stores in the Highlands neighborhood. We have access to 
plenty of stores within walking distance.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

On large arterial streets with 
available parking as many will 
still drive

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

I think this survey is leading the answers and does not provide option to 
disagree. Run less biased survey to allow people voice disagreement 

303 I own my home in Kirkland Everest Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Traffic speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic,Parking traffic patterns and parking Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

New business blending in with neighborhood.
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

304 I rent my home in Kirkland Juanita Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Traffic Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

305 I own my home in Kirkland Highlands Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: None. We have plenty of business plazas in close 
proximity.  

Limited transit access,Parking congestion,Other: The 
roundabout on 85th spills traffic congestion into the 
neighborhood.

Other: None. Any business with 
customers will have negative impact 
and also undermine business in 
business plazas.

Traffic,Parking,Privacy Impact on neighbors. People chose to live in quite residential areas and pay a lot of money for this. 
Also, these will create unfair competition to other Kirkland businesses.

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If they operate nextdoor to houses of city leadership for five years and there 
are no complaints.

City should consider negative impact on quality of life and home prices as well as negative impact on development of business 
centers.

306

I regularly visit Kirkland,Other: I live 
with family in Kirkland, but I do not 
personally own my home--another 
family member does.

Several times a week I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,Childcare, 
tutoring services, or education services,Health, grooming, 
or wellness services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Parking,Privacy

Parking is definitely the biggest thing. I've seen how hard it is to find parking for some stores in 
Seattle, and we often have to park in residential areas in front of people's homes, garages, 
streets, etc. I don't want to have to inconvenience or block in people who are living in the area like I 
see some people do in Seattle. If we can prevent that, that'd be great for both residents and 
business owners. 

On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If local businesses are able to thrive without impeding on quality of life of the 
residents nearby.

Parking is the biggest issue. Even though public transit around Kirkland is really not too bad, people prefer to drive anyways. 
Congestion is always an issue. Just think of Deru.

307 I own my home in Kirkland Kingsgate Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

Nosie,Parking Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

308 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.),Other: 
Nothing Fine as Is

None Other: Nothing Nosie,Traffic,Parking This is a special neighborhood due to the Lake views. We do not want more buildings in our 
neighborhood.

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

309 I own my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

None
Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these we would love it Anywhere in residential areas

Number and variety of businesses 
opening,How much the new rules 
benefit local entrepreneurs and 
businesses

encourage more neighbors to interact and move to our neighborhood

310 I rent my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Juanita Rarely I am not aware of any home-based businesses 

nearby Grocery stores and convenience markets Missing sidewalks,Parking congestion,Other: Heavy 
arterial traffic

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking
Traffic is already very heavy with parking an issue which will only increase exponentially with the 
addition of the recently approved muti-use building on the corner of NE Juanita Drive and 98th.  
Any more activity which increases traffic is a concern.

Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Don't assume that just because there is the hope/intent that any activity will require less or no vehicle traffic/ownership that it actually 
will.  There are already too many complexes in our community that underestimate vehicle usage/ownership causing traffic and 
parking issues on streets that were developed for population and vehicle trends that are decades old.

311 I own my home in Kirkland Market Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None None Other: none Nosie,Traffic,Privacy This is not desired Businesses should not be 

allowed in any residential areas

Noise and other neighborhood 
impacts,Other: Safety, security, 
disruption of peaceful neighborhood

Nothing. I think it is a mistake to pursue this. Please, enough already. Stop trying to increase density of anything whether it be business, housing or people. Stop reaching for 
more anf instead do better with what we have

312 I own my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Traffic,Parking,Deliveries Pharmacy Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Quiet local stores Parking seems to me to be a problem.

313 I own my home in Kirkland Kingsgate Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Limited transit access

Operates within a walkable 
location,Other: Unique None of these

Kids and pedestrians frequently use the culdesacs and streets in our neighborhood. Increasing 
car presence on local side streets would make this an unsafe place and deteriorate the local 
community.

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Walkable access to new businesses without feeling the safety of the 
neighborhood has been compromised. 

314 I own my home in Kirkland,I own 
property in Kirkland Juanita Weekly I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Customer-serving offices (real estate offices, 
banking services, etc.)

Traffic speeds,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Parking,Outdoor 
seating/activity

On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

315 I own my home in Kirkland Kingsgate Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks High-quality building design,Provides a 
place for neighbors to gather None of these Relevance to neighbors. Avoid niche businesses which take up walkable real estate, e.g. 

investment advisors, insurance, swim schools, etc. Anywhere in residential areas
Number and variety of businesses 
opening,Other: New visitors from 
outside the neighborhood

For my neighborhood to have unique businesses that people from other cities 
and neighborhoods in Kirkland come specifically to visit.

316 I own my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 

and they create noticeable impacts
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Parking
There's a neighborhood business near my home, some sort of music lesson or tutoring. There are 
always parents hanging out in their cars outside, sometimes idling, in the evenings. It's not the 
worst, but it's kind of a weird vibe.

Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If they created more community feeling among neighbors, and if the people 
who had houses next to them felt like they were polite members of the 
neighborhood.

317 I own my home in Kirkland Norkirk Several times a week I am not aware of any home-based businesses 
nearby

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Difficult street crossings,Traffic speeds
Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Traffic,Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

318 I own my home in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Nosie,Parking Parking is the biggest issue. Make businesses walkable. Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

319 I own my home in Kirkland Norkirk Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Near 7th Avenue or Market 
street

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

320 I own my home in Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.),Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Parking Road safety while walking/biking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

I find myself more regularly walking and visiting these stores on my bike or on 
foot.

321 I own my home in Kirkland Rose Hill Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

322
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Bridle Trails Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Lack of safe bicycle routes or bike storage spaces

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic,Parking

There is increasing demand on the road infrastructure around 70th (new ice center, new multi unit 
apartment at Snyder's Corner, increased housing density). These are all great developments, but 
I'm concerned it will strain transit a bit. A neighborhood business would need to work within that 
dynamic. Possibly by focusing on non-car transit.

Separately, if the business itself is using what would otherwise be housing stock, it might be in 
conflict with housing availability 

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

Improved walking scores for neighborhoods, ability of holistic transit 
infrastructure to absorb greater traffic without material impacts on 
infrastructure spend or increased transit times, equivalent longevity of 
neighborhood business to similar establishments in commercial areas (I.e. a 
neighborhood bakery compared to a downtown bakery), 

323

I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland,I own or operate a 
business from my home in Kirkland

Finn Hill Finn Hill Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

324 I own my home in Kirkland,I work in 
Kirkland Lakeview Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Difficult street crossings,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

325 I own my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.),Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Lack of safe bicycle routes or bike storage spaces,Parking 
congestion

Operates quietly with minimal 
noise,Operates within a walkable 
location

Lighting,Nosie,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

First floor of residential 
complexes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

326 I own my home in Kirkland Central Houghton Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

Traffic,Parking Traffic speeding and electric bikes
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Commercial adjacent 
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Traffic control and speed enforcement Speeding and electric bikes

327
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Juanita Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Grocery stores and convenience markets Traffic speeds Operates within a walkable location None of these Unsure Degree of neighborhood walkability 

and accessibility to daily needs
Success means that neighborhood residents have the ability and ease of 
walking to a grocery store/market with fresh produce year-round.

Juanita Village lacks a walkable market that offers fresh produce year-round. I'd love to see the success of the Juanita Friday 
Market turned into something available to residents year-round in a brick-and-mortar store.

328 I own my home in Kirkland,I own 
property in Kirkland Bridle Trails Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

None

Serves mostly nearby residents and 
institutions like schools and parks,Has 
limited number of customers per 
day,Doesn’t create a heavy demand for 
parking

Traffic,Parking,Privacy

Do not put these in residential neighborhoods.   Put them in small retail zoned areas like Bridle 
Trails shopping center.   I had a neighborhood businesses on my street before-office not retail- 
and the parking disruption was awful as well as people coming and going.  I am talking about 12 or 
more cars on a cul-de-sac.  These were not licensed

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Nothing No: keep businesses in retail areas.  It was awful when my neighbors were running large businesses out of their homes

329 I own my home in Kirkland Kingsgate Weekly I am not aware of any home-based businesses 
nearby Grocery stores and convenience markets Limited transit access,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking Areas with parking and limited traffic. The increase in foot traffic and dog poo has impacted us in a 
negative way

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Easy access 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Better walking conditions especially lighting Thank you for buying land for a community center. I would like better street lighting. 

330 I regularly visit Kirkland Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Parking congestion

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates during limited hours of 
the day 

Lighting,Parking,Privacy

Quiet hours, being next to homes will devalue and make the home hard to sell again. If people 
wanted to have a grocery store next to their home they could live downtown and not in the middle 
of a neighborhood unless it’s built like a grocery, coffee shop etc all next to each other. NOT 
operating out of a home. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Market street, central way, 
downtown and that’s it. 
Kirkland is small enough and 
already has pockets

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Invest in the empty store fronts you already have available before rezoning other neighborhood plots. 

331 I rent my home in Kirkland Juanita Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Parking congestion,Other: Metro 
themselves calling Kirkland a poor service area. I’m also 
disabled and the walk from the back of my apt complex to 
the nearest bus stop especially in the heat is almost always 
too much for me. Also how poor bus service is in and out of 
kirkland to seattle, even the nearest mall in lynwood is why 
my partner lost a high paying job and is stuck working a low 
paying part time job down the street, I can’t drive due to 
narcolepsy and my car is high mileage and we can’t afford 
to replace it when it dies. I have felt trapped in kirkland for 8 
years thanks to horrible transportation especially “after 
hours” non service, the walking it takes to get to major 
stops, and even many having no bench like the stop near 
the KAC building when I had a grant to afford one class 
ever there as a low income artist with really no real help 
here for actually affordable artistic opportunities here- the 
stop near that building is in direct sunlight and no bench, I 
had to sit for a half hour at times having medical issues in 
the heat with no way to shelter myself from it sitting on the 
hard sidewalk as people walked by me which felt awkward 
and I have chronic pain, I avoid buses at all costs here but 
desperately need them. There’s also SO many missing 
sidewalks even at my own complex that forces me and 
everyone into the street in unsafe areas. 

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking

Parking being impossible and traffic. I’m in Juanita area off 100th ave. The city severely can’t take 
away goodwill- again another one of the last low income stores here even that keep being 
targeted.. to turn into even MORE housing. We can’t take it on the infrastructure, not the traffic, 
not the parking here. The parking at the beach on a sunny day is often now filling up the overflow 
lot, I’ve been here 8 years and that never was the case, then slowly sometimes a couple cars in 
that second lot, now you’re lucky to get a stop anywhere. And the handicap spots aren’t enough 
anymore because the beach has basically become two entire lots and still not enough. We can’t 
handle more housing people and cars in this area!! Fix the transit system as well before doing this 
to kirkland. 

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

If I can start feeling less “trapped” in Kirkland and start feeling like there’s 
anything more to this city than people people people cars traffic no parking no 
parking no handicap spots nothing to do nowhere to go. The only bar I ever felt 
comfortable in here was replaced by Sparrow which is not in my price range so 
that was yet another last thing for my budget left for me here. I’d feel it was 
successful if even a low income disabled person didn’t feel like they were stuck 
sitting dying in their home slowly at a young age and missing out on affordable 
shopping, affordable ART classes and opportunities, affordable, safe and a 
bigger open bar that didn’t feel greasy or creepy as a woman and that was fun 
and unique ideally. More art, more heart, more interesting things and 
opportunities for people here. 

I’ve begged the city since covid to allow my “business” of a free community pantry anywhere on city ground and have been told no 
for years, given non answers, given the run around and told no for reasons that weren’t even applicable and when pointing those out 
just ignored. This finally gave me purpose, it helped connect neighbors and inspired the community here in the most beautiful positive 
way I’ve ever witnessed. A church finally said yes years ago after my apt forced me to stop my pantry on my porch over rules like 
“no non porch items on the porch” even though it was serving the low income residents here and taking pressure off food banks and 
giving them necessities food banks don’t cover. The church allowed it but after seeing it become successful they genuinely lied and 
swindled me out of my pantry, broke written promises with me, and coldly said the new one- that I was promised I’d have control over 
still and would help them pick out a design for, was now there’s because they said they wanted to buy the new one, used that they 
owned it now against me after convincing me to take my old pink one down saying well allow you to open a bigger one if you’d like to 
upgrade to that. Then after everything told me since it’s their property on their property with the new one, they didn’t “need or want my 
help anymore.” I raised a community to take care of and help me stock that pantry for years, they took my name off without consent 
or a conversation and swindled me out of it entirely. It’s a sadder not every well managed state, mostly still being only managed by 
the community and isn’t very accessible to people with disabilities, when that was a huge value I had was accessibility and not having 
people have to get on the ground to dig through baskets nailed to the floor for necessities. It’s been a heartbreaking painful 
experience having the only success I’ve been allowed that gave my life purpose and meaning taken away from me. For the last 
couple years I’ve been back to just sitting at home unable to work, uninspired and depressed having medical issues. The city still 
refuses to allow my or any community pantry on any of its grounds claiming there’s no space even- when I’ve asked it the NKCC 
that’s across from me could have one that I and the community would manage and at $0 for the city to buy or need to maintain or do 
anything for. It may not be a profitable “business,” but it still was a type of service I, a low income disadvantaged Kirklander put hours 
and years of my life and my entire heart into. We need more community pantries, it will also make Kirkland more walkable, I’ve seen 
all kinds of people use the pantry, even higher income residents when it’s late and stores are closed and they need something like 
feminine supplies if you’re out, or certain ingredients for a meal when a store is closed or not close enough to get to and the pantry 
happens to have it. Or for many too, in between paychecks and the food bank is closed, or doesn’t offer that necessity, or the 
foodbank only letting you go twice a month which isn’t enough for most people nor myself, but the pantry helps fill the gap for that and 
the low threshold of food stamps as well. These are more and more critical for communities as gas prices sore and the economy 
has worsened nationally; as food stamps are still being butchered for millions and food banks are already struggling to give out 
enough food to people. This city needs to strongly re-evaluate its attitude towards “low income people” and it’s clear attitude towards 
free pantries The city is fine with free BOOK pantries and has one at the same community center I’ve tried to get a pantry at for the

332 I own my home in Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: None.  We do not want neighborhood businesses, 
we want residential homes only.  Parking congestion

Other: None - we do not want 
businesses in our residential 
neighborhoods.  

Traffic,Parking,Privacy
People will bend the laws, setting up high profit vice businesses.  Once established, residents in 
the neighborhood will not be protected or their concerns heard.  Like most other problems in 
Kirkland, nothing will be done with illegal activity, etc. 

Businesses should not be 
allowed in any residential areas

Other: We do not want businesses in 
our residential neighborhoods!  Nothing!  We only want residential homes in our neighborhoods.  We do not want this anywhere in our neighborhood.  Stop shoving your agenda down our throats and leave our neighborhoods 

alone.  They were better before you came and brought your awful ideas with you.  

333 I rent my home in Kirkland Norkirk Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access,Poor lighting
High-quality building design,Provides a 
place for neighbors to gather,Operates 
within a walkable location

None of these The city should avoid lengthy permit approvals due to it being a new regulatory location for a 
business to be in. Should not scare business that want to innovate on their location Anywhere in residential areas Number and variety of businesses 

opening Lots of small business around the whole city Allow all businesses everywhere! 

334 I own my home in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Parking Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

The small business would be profitable to carry on for many years. Not a rapid 
turnover of one failed business after another. 

335 I rent my home in Kirkland,I work in 
Kirkland Rose Hill Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking Increase in traffic, impact of construction, lack of walkability. On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Little increase in traffic disruptive to residents of the neighborhood, private 
parking that does not disrupt residents' ability to park, improved transit options, 
accessible sidewalks.

Consider the impact on local crime rates to open new businesses in neighborhoods. 

336 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Other: Steep hills and high traffic volume

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking

Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets

337 I rent my home in Kirkland,I work in 
Kirkland Juanita Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Other: Traffic congestion. Market st and 
side streets need more round a bouts if this becomes a 
thing. 

Provides a place for neighbors to 
gather,Operates within a walkable 
location,Other: N/A

Traffic,Parking,Privacy
I think something like this could make traffic worse on market st. People are extremely selfish 
when driving on that street and won’t let people trying to turn on from a side street. We need round 
abouts

Anywhere in residential areas None of these If there’s fun gathering places especially in downtown Kirkland. More bars. 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

338 I regularly visit Kirkland Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Customer-serving offices (real 
estate offices, banking services, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Maintain residential character. Don’t turn into a commercial neighborhood. Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Less noticeable impact to neighborhoods.  Blend in with no impact. Be very cautious about what is opened up to be allowed in neighborhoods.  

339 I own my home in Kirkland Rose Hill Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

340 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

341 I own my home in Kirkland,I own 
property in Kirkland Highlands Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Traffic speeds

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking
Drivers speeding up and down 112th and 116th, avoiding the speed bumps and driving into the 
bikelane or driving in the middle of the road for long distances, making it feel unsafe for biking. Also 
the potential for extra cars cutting across our street to get between 112th and 116th.

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

That i can reduce the number of days i have to drive for services (such as 
bakery, cafe, grocery), that i and my kid can meet friends in the neighborhood 
without driving, and i have variety in the activities i can do in the evening after 
work.

It would be great if Kirkland would avoid bringing more spas and salons, avoid chains in neighborhoods. The neighborhood markets 
in seattle such a Volunteer Park Cafe or Oxbow Cafe bring amazing community together and delicious food that makes it enjoyable 
to go to over and over again.

342 I own my home in Kirkland,I work in 
Kirkland Rose Hill Daily I am not aware of any home-based businesses 

nearby

Childcare, tutoring services, or education services,General 
retail sales and services (bookstore, florist, clothing stores, 
bike repair, shoe repair, dry cleaning services, etc.),Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Lack of safe bicycle routes or bike storage spaces

Operates quietly with minimal 
noise,Operates during limited hours of 
the day ,Other: doesn't attract drug 
dealers and other crime; anything to do 
with drugs/vaping/alcohol should be 
excluded

Nosie,Traffic,Other: smell; I 
wouldn't want to live next to a 
food establishment

Food establishments come with heavy noise and smell from industrial kitchens, pests, fire hazard. 
They shouldn't be allowed among single family residences. I'm OK with home-based tutoring 
services, art studios, barber shops and alike.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Select areas depend on type 
of the business, because 
their impacts on neighbors 
are not comparable.

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: crime 
statistics 

They are successful, if my quality of life is not ruined No commercial kitchens in single-family neighborhoods! Individual "clean" businesses serving a few clients a day (photographer, 
barber, accountant, tutor) are okay. Criteria for permitting a business: smell-free, noise-free, no fire hazard, no shady clientele.

343 I own my home in Kirkland Rose Hill Several times a week I am not aware of any home-based businesses 
nearby

Other: i rather prefer them stay in bike-able distance, like 
now Lack of safe bicycle routes or bike storage spaces

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Other: kitchens are noisy 
and smelly, they also 
attracts animals and insects, 
like rats and cockroaches

Zones were created for a reason: remove noise, smells and business traffic from quiet 
neighborhood areas. Placing industrial kitchen into neighborhood can make life nearby almost 
impossible, and reducing home value to a zero at the same time. Also I don’t want alcohol and 
drags shops near my house or schools.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Urban centers where 
multistory buildings are. But 
they already work like that.

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If it doesn’t force me to sell my house and run somewhere else, it would be Ok, 
maybe. I usually use bike to do grocery shopping already, so i can’t imagine 
how the initiative would make any positive impact on my life.

There are businesses which are Ok in neighborhoods or in individual houses: small kindergartens, individual barbers, tailors, 
accountants, tax preparation, photographers, music/art/language/math teachers. The ones which do not produce smell, noise, traffic 
or pollution. I have concerns about convenience stores, cafe, restaurants and car shops. They will be noisy, smelly, attract animals, 
add more traffic and take parking spots.

344 I rent my home in Kirkland Market Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts Grocery stores and convenience markets Traffic speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather

Nosie,Traffic The type of business it is and what type of people it might attract. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

How impactfull the business is to the neighborhood. Consider restricting the amount of massage places. Liya Massage is attracting too many unsavory individuals and I no longer feel 
safe to use public transit after dark especially when peeping Tom's are roaming their business. 

345 I own my home in Kirkland Juanita Rarely Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Pet-specific services 
(pet grooming, veterinarians, pet daycare, etc.)

Missing sidewalks,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking,Deliveries Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

346 I rent my home in Kirkland,I work in 
Kirkland,I go to school in Kirkland Juanita Daily I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Other: Affordable indoor playgrounds for hot or 
long rainy days

Missing sidewalks,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Privacy There are regular families that live here too, not everyone can afford these high prices 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Juanita Village Retail & by 
Juanita Beach

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

347 I own my home in Kirkland Juanita Rarely I am not aware of any home-based businesses 
nearby Other: Already have stores within walking distance Traffic speeds,Limited transit access

Operates quietly with minimal 
noise,Operates during limited hours of 
the day ,Other: Doesn’t create smells

Nosie,Privacy,Other: Takes 
up space where there could 
be housing

We already have services and stores close by Businesses should not be 
allowed in any residential areas

None of these,Other: It would be unfair 
to the businesses to take them out 
after five years

I said no path of success for these businesses, I don’t think they’d get the 
traffic to succeed, Improve transit instead Most HOA‘s do not allow businesses to operate in their homes

348 I own my home in Kirkland Kingsgate Never I am aware of home-based businesses nearby, 
and I occasionally notice them Other: None None

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Other: Would prefer this doesn’t 
happen 

Other: All the above I could easily walk to totem lake stores already. We do not need residential businesses Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Why are you considering this? What prompted you to consider this change? Not a fan when you allowed all the ADU or DADU or 
allowing massive homes on small lots. 

349 I own my home in Kirkland,I regularly 
visit Kirkland Everest Rarely I am not aware of any home-based businesses 

nearby
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Parking,Deliveries,Outdoor 
seating/activity Parking and privacy Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

Most daily needs are met within a walkable distance. Thanks for doing this. Maybe include commercial concessions on light industrial areas to start. 

350 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking

I would be pretty upset if parking & congestion became an issue for locals. Deru is a business I 
love, it’s my favorite restaurant. But I know some friends who live down the street that complain 
about the parking and congestion it creates.

There is already a home based business in my neighborhood and we have to deal with the owner 
parking his work truck (mobile margarita truck) around the neighborhood rather than putting it in 
storage. It’s an eyesore.

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If the value of the new businesses outweighs any negative impacts to the 
community. I would be happy to see small local operations that serve as a 
gathering place and add to the personality of the neighborhood without 
significant impacts to the neighborhood. I envision coffee shops, bakeries, 
etc… I would be much less enthusiastic about loud and chaotic business like 
clubs, concert venues, etc…

Before any adjustments are made to code and regulations the city needs to ensure the neighborhoods impacts have the proper 
infrastructure to support this model, i.e sidewalks, parking, etc… 

The city needs to complete thorough research and analysis on the impacts to these communitiies. The Highlands neighborhood 
already dealt with a 2 year fiasco from the water improvement program that was completely avoidable with proper research and 
analysis.

351
I rent my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Other: N/A Other: Broken sidewalks

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking Parking, traffic, noise, lighting (too much or not enough) Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Traffic stays moderate, noise stays low, cleanliness stays high, businesses 
are still around at the 5 yr mark Providing educational sessions for both the business owners and the neighborhood about this issue. 

352 I own my home in Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Traffic speeds,Poor lighting

Occupies a small “house-sized” 
building,High-quality building 
design,Operates within a walkable 
location

None of these Keep walkability by adding sidewalks and controlling vehicle speed. Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

Successful businesses. That shows that their services are in demand. How will you manage signage for the businesses and also communicate parking rules to patron? 

353 I own my home in Kirkland Juanita Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Traffic speeds

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Privacy Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

354 I own my home in Kirkland Market Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Traffic,Parking,Privacy There aren’t adequate sidewalks to accommodate increased foot and wheel traffic
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

No increase in traffic and parking issues. No disruption to the quiet of 
residential living that homeowners chose when purchasing their homes in 
Kirkland

The type of store and service matters. Consider how many gyms, massage and beauty medical spa type places are needed. 
Perhaps more useful places such as hardware stores and pharmacies like we used to have. 

355 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates within a walkable 
location

Parking,Deliveries,Outdoor 
seating/activity

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

356 I own my home in Kirkland Market Never I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: Bar and weed store Missing sidewalks,Lack of safe bicycle routes or bike 

storage spaces,Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Deliveries Sidewalks, cars parked on roads and eliminate e-bikes Businesses should not be 
allowed in any residential areas

Other: You cannot even manage kids 
on e-bikes. Until you do this you 
should not be allowed to do anything 
else. 

Keep Kirkland Kirkland. Stop expanding and make it safer.

357 I own my home in Kirkland,I work in 
Kirkland Finn Hill Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Traffic,Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,How much the new 
rules benefit local entrepreneurs and 
businesses

358 I own my home in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Privacy No additional driveways, no drive through, no larger chains (i.e., 7/11, starbucks etc) Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

I'd love to see my neighbors utilizing these new businesses, ideally through 
walking or other not-car access method.

I worry about car busyness caused by non-local patrons, so applicability of a business to the immediate neighborhood should be 
heavily considered. 

359 I regularly visit Kirkland,Other: Grew up 
in kirkland, in parents home Weekly I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Anywhere in residential areas How much the new rules benefit local 
entrepreneurs and businesses

360 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Privacy

We need more businesses that support the community and benefit it, for example the big plaza at 
Finn Hill (the one with the QFC) needs more businesses it’s so empty and there is a whole 
neighborhood around it that wants to support local stores. So it would be amazing if we can get 
more cafes,restaurant's,stores it would be amazing  

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

 spaces that won’t interfere 
with neighborhoods and 
disrupt the privacy and peace 
of nearby resident

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If it’s beneficial to the community Please add more businesses to the Finn Hill plaza it’s so empty and there is so much like people that want more there 

361 I own my home in Kirkland Juanita Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

362 I own my home in Kirkland Lakeview Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Privacy On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

363 I own my home in Kirkland Everest Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Lack of safe bicycle routes or bike storage spaces

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic
And Everett’s neighborhood we need more traffic calming. Too many cars run through our 
neighborhoods speeding. More bike lanes and accessible ways in and out various neighborhood 
and also to reduce people being dependent on cars.

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

People are using bike bikes and walking instead of cars for more of their 
errands. 

Encourage more people to use bikes and walking for their errands rather than cars by making it safe and easy to get to and from the 
CKC safely. 

364 I own my home in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic,Parking,Privacy
- We want the streets to be low traffic so that kids can play on the streets.
- We also don't want cars looking for parking to crowd the neighborhoods.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

- traffic has not increased in the area.
- no parking issues
- no increase rate of crime or safety issues

365 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Difficult street crossings,Limited transit 
access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates during limited hours 
of the day 

Nosie,Traffic,Parking Noise, traffic, and crime. On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Having retail neighborhood establishments somewhat similar to what I have 
experienced in England. No alcohol sales.

366 I own my home in Kirkland Norkirk Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Lighting,Nosie,Traffic Only small businesses intending to serve a neighborhood should be allowed in residential zones. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

7th Ave. Market and 3rd Sts 

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Noise and other 
neighborhood impacts

Neighbors frequenting small neighborhood businesses with significant adverse 
impacts. 

Limiting scale is important. We love Deru Market but always notice how much it impacts the residents on that street even though it is 
in a commercial space that abuts homes. Any business in a neighborhood should have limited scale/size so as to avoid bringing that 
type of situation to a residential street. 

367 I own my home in Kirkland Rose Hill Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Childcare, tutoring services, or education services,General 
retail sales and services (bookstore, florist, clothing stores, 
bike repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

Other: (1) Lack of curb cuts at some intersections, like on 
NE 80th St opposite 122nd Ave NE. (2) No safe place for 
people to walk on the south corner entry of Safeway on 
124th Ave NE.

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather

Nosie Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs

Assessing the extent to which social connections within the neighborhood have 
increased.

What are the ways that the city could reduce regulatory barriers for creating places for neighbors to connect? Also consider 
permitting cafes and/or food trucks in parks (including 50A outlets so that they don't have to run a generator).

368 I rent my home in Kirkland,I work in 
Kirkland Moss Bay Daily I am not aware of any home-based businesses 

nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

Other: Large headways for buses like the 250 and 255 
outside of weekday peak hours

Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

369 I own my home in Kirkland Juanita Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking Retail theft and excessive surveillance Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Number of opened and successful local businesses, approval from neighbors https://maps.app.goo.gl/YoDdBgWU7FZE74oA8 We should have this

370 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these

People often site increased traffic and parking issues as a reason why neighborhood businesses 
shouldn't be allowed, but the reality is that the target customers will be people within walking/ biking 
distance who won't need to drive (assuming these types of businesses are sprinkled throughout 
multiple neighborhoods).  A priority should be placed on using existing homes/ buildings or building 
in areas where trees do not need to be cut down.  Maintaining the tree canopy is a priority for Finn 
Hill residents.

Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

Every neighborhood in Kirkland having at least one cafe, grocery store, and 
third place within a 15-20 minute walk radius of most homes. And several other 
small businesses operating out of homes (cottage bakeries, tutoring, hair 
dresser, daycare, bicycle repair, etc). 

No minimum parking requirements. Prioritize/ incentivize small businesses, startups, and mom&pop shops from people who live in 
the community.

371 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Poor lighting

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

My neighbors actually visiting and utilizing the businesses offered. Finn Hill could really use a coffee shop, bakery,  or other establishment near the 4-way intersection up the hill from Juanita 
Elementary. It would be so nice to have a place to walk to that doesn’t involve going down the hill. 

372
I rent my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Lakeview Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

more cafes, bookstores, bakeries, small restaurants please
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

373 I own my home in Kirkland,I work in 
Kirkland Kingsgate Several times a week I am not aware of any home-based businesses 

nearby Grocery stores and convenience markets Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Parking congestion

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

375 I own my home in Kirkland Moss Bay Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Lack of safe bicycle routes or bike storage spaces,Other: 
Limited connectivity to downtown Seattle Provides a place for neighbors to gather Other: Trash being left near 

by Lowering speed limits would be great Anywhere in residential areas

Degree of neighborhood walkability 
and accessibility to daily needs,Other: 
How happy the neighbors and 
customers are

If a majority of people like the new stores and the businesses are able to 
support themselves 

376 I rent my home in Kirkland Everest Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Other: Safety from crime On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

378 I own my home in Kirkland Rose Hill Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Traffic speeds,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking People already park illegally just for residential use; there's no room for additional people to park Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If people walked or biked rather than driving. People already drive their kids 
one block to get to school so I'm not optimistic about this goal. 

People are car dependent here. You cannot break them of this habit with residential businesses scattered among homes. If people 
wanted to live in a walkable city, they would have moved to a walkable city. 

379 I own my home in Kirkland Rose Hill Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Other: Distance to amenities and shops

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

If there are a greater variety of walkable destinations available instead of 
having to drive to locations.

I’d love more small shops and cafes. Deru is a good model but maybe Volunteer Park Cafe remains my standard of a good 
community business model. Would love to have more places to walk and get to know the owners replacing having to travel longer 
distances to stores. 

380 I own my home in Kirkland Totem Lake Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Difficult street crossings,Traffic speeds,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Traffic,Parking,Outdoor 
seating/activity

Bike lanes and bike parking, larger areas to hang out, benches, grassy area etc. The buildings and 
businesses should not be built around cars, but around the humans. Making it way more safe for 
kids and everyone.

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

381 I own my home in Kirkland,I own 
property in Kirkland,I work in Kirkland Juanita Daily I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these None, I would love it if my neighborhood was more vibrant and active! Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

If they're actually being utilized by businesses. Especially if it results in more 
amenities and services being located within walking distance of where people 
live.

Neighborhood businesses help make a community more vibrant and fun to be in. I'd suggest encouraging their creation via a density 
bonus for development that includes a commercial aspect. This would allow more people to live nearby to a neighborhood business 
and take advantage of it, and it would help address our local housing shortage. 

382 I own my home in Kirkland Norkirk Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Lighting,Nosie,Traffic

We do not need more retail inserted into our residential neighborhoods. Many of us chose to live 
in this area precisely because Kirkland has maintained a clear distinction between its residential 
neighborhoods and its commercial areas. We already have retail nearby and easily accessible on 
the periphery of our neighborhoods.

Instead of adding businesses to residential streets, please focus on improving and revitalizing the 
retail spaces that already exist. Help existing businesses thrive, attract better businesses to 
vacant or underused storefronts, and make our current commercial areas more appealing and 
successful.

At the same time, our neighborhoods are already absorbing significantly more density through 
multiplex development, bringing additional cars, parking pressure, and congestion to streets that 
were not designed for it. Adding scattered commercial uses within those same neighborhoods only 
compounds the impact.

Kirkland does not need to become Capitol Hill. Part of what makes Kirkland so desirable is its 
distinct character: vibrant commercial areas that are easy to access alongside quieter residential 
neighborhoods. Why change something that already works so well?

The greater opportunity is to invest in what Kirkland already has—support existing businesses, 
improve existing retail corridors and storefronts, and preserve the character of the neighborhoods 
that make people want to live here in the first place.

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

That Kirkland keeps the beautiful, peaceful, family friendly neighborhoods that 
exist and the City Council currently elected realizes they are off track with their 
ideas that no ones asked for.

We do not need more retail inserted into our residential neighborhoods. Many of us chose to live in this area precisely because 
Kirkland has maintained a clear distinction between its residential neighborhoods and its commercial areas. We already have retail 
nearby and easily accessible on the periphery of our neighborhoods.

Instead of adding businesses to residential streets, please focus on improving and revitalizing the retail spaces that already exist. 
Help existing businesses thrive, attract better businesses to vacant or underused storefronts, and make our current commercial 
areas more appealing and successful.

At the same time, our neighborhoods are already absorbing significantly more density through multiplex development, bringing 
additional cars, parking pressure, and congestion to streets that were not designed for it. Adding scattered commercial uses within 
those same neighborhoods only compounds the impact.

Kirkland does not need to become Capitol Hill. Part of what makes Kirkland so desirable is its distinct character: vibrant commercial 
areas that are easy to access alongside quieter residential neighborhoods. Why change something that already works so well?

The greater opportunity is to invest in what Kirkland already has—support existing businesses, improve existing retail corridors and 
storefronts, and preserve the character of the neighborhoods that make people want to live here in the first place.

383 I own my home in Kirkland Central Houghton Several times a week I am not aware of any home-based businesses 
nearby

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Other: E-bikes are hazardous, even in bike lanes, because 
of their speed, and even worse on the sidewalk

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking Noise, parking, traffic. Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

The neighborhood is just as safe, parking and traffic are no worse, and the 
area feels like a stronger community.

384 I own my home in Kirkland,I go to 
school in Kirkland Kingsgate Weekly I am aware of home-based businesses nearby, 

and they generally do not affect my daily life
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

385 I own my home in Kirkland,I regularly 
visit Kirkland Finn Hill Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Poor lighting
High-quality building design,Provides a 
place for neighbors to gather,Operates 
within a walkable location

Nosie,Parking On residential corner lots, which 
excludes mid-block locations

Degree of neighborhood walkability 
and accessibility to daily needs,How 
much the new rules benefit local 
entrepreneurs and businesses

I can walk to a cafe from where I live, get a drink and a snack, and meet a 
friend all without anyone needing to drive a car  Incentives for signage and advertising by local artists and businesses to discourage AI graphics.

386 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic,Parking,Deliveries Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

387 I own my home in Kirkland,I work in 
Kirkland Rose Hill Several times a week I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Difficult street crossings,Traffic speeds

Occupies a small “house-sized” 
building,Operates within a walkable 
location,Operates during limited hours 
of the day 

Lighting,Traffic Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts

388 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby Other: NONE None Other: Don't want any businesses near 

my home Privacy Should not allow Businesses should not be 
allowed in any residential areas None of these Stop experimenting. 

Leave our neighborhood as is. 
This should not be approved without voting. 
Surveys are not reaching all of Kirkland residents 

389 I own my home in Kirkland,I work in 
Kirkland Market Weekly I am aware of home-based businesses nearby, 

and they create noticeable impacts
Other: None. I already have walkable access to several of 
these Missing sidewalks,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Privacy Not all residential streets are the same. Arterials are very different than non-arterial streets. I’m 
not sure why this issue is being discussed. I don’t think Kirkland lacks businesses.

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts

It’s unclear with the city means by home-based service businesses. A home-based accounting firm which does most of its business, 
including meeting with customers online is very different than a retail business or a service business with a lot of customer traffic.

390 I own my home in Kirkland,I own 
property in Kirkland Central Houghton Rarely I am aware of home-based businesses nearby, 

and I occasionally notice them Childcare, tutoring services, or education services Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking,Deliveries Lack of parking 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Moss bay
Juanita
Other mixed use areas 

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

391 I own my home in Kirkland Norkirk Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Difficult street crossings,Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates during 
limited hours of the day 

Nosie,Parking Parking On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Businesses are viable and noise, parking impacts are minimal.

392 I own my home in Kirkland Central Houghton Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Childcare, tutoring services, or education services,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Lighting,Nosie,Parking Parking issues #1 The assumption is that customers would be within walking distance. When 
weather is inclimate which is most of the year, people will drive even a block or two. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

I would say a corner store 
type setting on a major 
arterial could be acceptable 
near apartments. 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

I know  people quietly have businesses in their homes now. Tutoring, fitness, 
small artist workshops, jewelry. These generate some but not large traffic and 
parking impacts. I think people are assuming you are looking to encourage 
something bigger than what people can do already. Not sure how to answer. 

Just that if passed, a key criteria should be that the store/business be on a major arterial, not 1 block off per se. Consider no lighted 
signage and not huge signage. See how that goes. Other businesses like tutoring or fitness are already happening in the interiors 
with no additional zoning needed.  

393 I own my home in Kirkland Highlands Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

394
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Juanita Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,None

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic Unsure

Number and variety of businesses 
opening,How much the new rules 
benefit local entrepreneurs and 
businesses

395 I own my home in Kirkland Market Several times a week I am not aware of any home-based businesses 
nearby

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic,Other: 
Criminal activity

It’s a nice quiet low crime neighborhood. We are close to Market St., downtown, Juanita Village. I 
don’t want pot shops, “entertainment” revenues or any business that diverts traffic into the 
neighborhood.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Finn Hill

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Crime, traffic, noise, comfort are still good It’s tough for neighborhood shops to survive in grocery, flower or even restaurant industries. Professional service like dentist, 
architect, photographer, accountant etc are most likely. And I already have those within walking distance on Market St. 

396 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Childcare, tutoring services, or education services,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Missing sidewalks,Limited transit access

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Increased car traffic in an area with limited sidewalks would be less safe for pedestrians. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Areas near existing 
businesses and higher traffic 
areas. 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Pedestrian safety especially for kids playing or biking in the area.Low traffic 
and noise impact to surrounding neighborhood. 

I see two sides of this. In a well controlled situation it might enhance a neighborhood. Without careful restrictions it could be a foot in 
the door to completely end residential zones and make everything mixed use effectively killing the safe and quiet residential feel 
most of our neighborhoods have. 

397 I own my home in Kirkland Norkirk Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Traffic,Parking,Other: 
Anything like Deru in an 
actual neighborhood would 
be a prime nuisance.  There 
are lines of cars, parking 
and traffic are an issue.  
You can’t drop something 
similar to that in a 
neighborhood and not cause 
problems for the residents 

Parking, traffic and ruining the character of a neighborhood 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Areas zoned commercial 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If they add value and don’t destroy the character of the neighborhood and 
property values

398 I own my home in Kirkland Highlands Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them Other: None of the above Parking congestion,Other: Narrow streets, congestion, 

noise of neighbors due to houses so close together Other: None of these characteristics. Traffic,Parking,Other: All of 
the above are concerns

We want to leave Kirkland bc of the stress associated with constant noise, construction, parking 
congestion.  We have been here for 20 yrs and we are sick of it.

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

That they never happened Constant mismanagement by City Council and higher ups is driving established families out of the area, probably the desired goal.

399 I own my home in Kirkland Central Houghton Rarely I am not aware of any home-based businesses 
nearby Childcare, tutoring services, or education services Difficult street crossings,Other: RAIN! I'm not walking in it! 

Also HILLS! I'm not walking them either

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets

I would not. I already have a day care within walking distance. And a new 
school is going in across the street. Traffic is already a nightmare during 
certain times of the day. When there are accidents on Lake Washington Blvd 
or on the 405, I often had to ask a friend to pick up my child from school 
because I could not get out of my neighborhood to pick him up (at night - NOT 
WALKING). Why don't you get that unless you widen all the streets in 
Houghton, and WSDOT fixes the double lane loss from 520 E to 405 N, south 
Kirkland is STUCK. Do not allow more businesses here that NO ONE WILL 
WALK TO because the people who can afford to live here are not talking the 
bus or walking. They'd rather drive their Teslas.

Want 5 story buildings? Give me 5 lane streets and more ways to get around. You know why Redmond works? Because if there's an 
accident on say Redmond Way, we can take a right down a side street and go up Cleveland or Bear Creek Parkway. Kirkland does 
not have the infrastructure for more businesses and higher buildings. It's really common sense and I don't get why no one seems to 
have any.

400
I own my home in Kirkland,I work in 
Kirkland,I go to school in Kirkland,I 
regularly visit Kirkland

Bridle Trails Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates within a walkable 
location

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

North and South Rose Hill are distinctly different neighborhoods, separated by NE 85th St and have different qualities and different 
school boundaries. Grouping them into the same neighborhood does not make sense for surveys like this.

401 I own my home in Kirkland Moss Bay Daily I am not aware of any home-based businesses 
nearby

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.) Traffic speeds,Poor lighting

High-quality building design,Provides a 
place for neighbors to gather,Operates 
quietly with minimal noise

Traffic,Parking,Privacy Parking already congested. Danger to children walking and playing Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

402 I own my home in Kirkland Juanita Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Parking Lived in England which had small neighborhood stores. I want that here Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

If we get a diversity of choices: shops, restaurants, bars, etc… not just a sea 
of hair salons, dentists and lawyers such as you see along market street

403 I own my home in Kirkland Bridle Trails Weekly I am not aware of any home-based businesses 
nearby

Other: I prefer not to have businesses inthe neighborood 
unless they are at a center or on a commercial street.

Other: very young kids driving motorcycles very 
dangerously.  Including wrong way on the road and 
sidewalks.  Dangerous for cars, pedestrians, horses and 
them.

Other: None

Nosie,Traffic,Other: Kirkland 
should keep the businesses 
on the commercial 
streets,more negatives than 
positives to changing the 
rules

We already have things in walking distance and chose to live outside the commercial streets for a 
reason.  I would be very unhappy if there were a business on my residential street.

Businesses should not be 
allowed in any residential areas

Other: I sincerely hope that the only 
place any of this would be considered 
would be already commercial streets 
and areas.  When you buy a house on 
a busy street you understand that you 
will be subject to traffic and noise. If 
you intentionally chose a secluded low 
traffic location it should remain low 
traffic

If they were on commercial streets Only on commercial streets to keep the peaceful areas as they are.  Kirkland adding the Hockey facility is already a tough change. 
We don't need to become Bellevue.

404 I own my home in Kirkland Lakeview Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts Childcare, tutoring services, or education services Traffic speeds,Parking congestion

High-quality building design,Operates 
quietly with minimal noise,Operates 
during limited hours of the day 

Traffic,Parking,Privacy Our neighborhood is already congested with cars and constructions and deliveries. Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Not having them Do not proceed

405
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Rose Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Missing sidewalks

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking
If a residential business gets popular, parking could be a real issue. Visitors to the neighborhood 
are there for the service & don’t necessarily consider the residents around the business (leading 
to blocked driveways, mailboxes, etc) 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

What doesn’t make the most 
sense is businesses along 
streets with higher traffic 
volumes. 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If the businesses do not disrupt the flow of traffic in the neighborhood & if the 
businesses are “mom & pop” & not taken over by big box retailers. 

A streaming of the entire permitting process in Kirkland. Residential & business. The system grinds home owners to a halt. It 
shouldn’t take me 4.5 years to build an outdoor space. There has to be a better way. We are Kirkland, we can do better. 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

406
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Parking,Privacy Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

407 I own my home in Kirkland Everest Several times a week I am not aware of any home-based businesses 
nearby

Other: I'm against any of the above in any neighborhood in 
Kirkland None

Other: I am strongly opposed to the 
presence of small businesses in 
residential neighborhoods.

Traffic,Parking,Deliveries I believe this proposal is inadvisable and may lead to numerous challenges. Could you clarify the 
intended audience for this initiative?

Businesses should not be 
allowed in any residential areas None of these Which organization is advancing this through our city council? 

Could you clarify which city serves as the benchmark for this proposal? In reviewing similar initiatives in other municipalities, 
outcomes have varied greatly depending on factors such as infrastructure, community engagement, and regulatory frameworks. It is 
important to critically assess whether those conditions are comparable to our context. Based on available data, I have reservations 
about the effectiveness of implementing this idea here.

408 I own my home in Kirkland Market Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking Lack of parking for residence, not to mention potential customer Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If the business was successful, but there was not negative impact to Neighbors 
such as parking or noise.

409 I own my home in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Other: none Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Traffic,Parking,Privacy Traffic, Parking, Nosie Businesses should not be 
allowed in any residential areas Other: dont allow. none. leave the neighborhoods alone.  There are enough regulations. Try saving tax payers money first. 

410 I own my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby

Other: I don’t think any of the above options would make my 
life easier. But I see where this will have a negative impact 
in my neighborhood. 

Parking congestion,Other: People park all over the place, 
including illegally on red painted curbs and blocking 
driveways. 

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking

This will cause increase in parking and traffic of all kinds (vehicles, people walking biking etc). 
Larger crowds will congregate and when you get lots of people together noise pollution becomes a 
real concern. Another big concern is, what happens if this small little business starts to be 
extremely popular and busy with lots of customers? At what point will the city say that a “business” 
needs to be in a commercial district vs residential neighborhood zoned area? How will the city 
monitor that? Facebook/Meta started off small, now look at it…it’s a huge company. The City 
needs very clear, measurable metrics to measure neighborhood impacts. At what point will the city 
say that these ‘neighborhood businesses’ require a different location in a more suitable 
commercial zoned area. Parking is already a nightmare this will cause even less people able to 
park near their homes. I’m disabled and need to be able to park close to my home. 

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

I don’t see how the city will be able to objectively measure how this is 
successful.  I think this is not well thought out about the actual real impacts on 
the community. 

The city of Kirkland already has rezoned certain areas near the NE 85th street as mixed residential and allow ADU units, allowing 
developers to split up a parcel of land and build additional homes on one piece of land. I feel like this is one more thing the city is 
doing that will additionally change the feel of Kirkland. If I wanted to live in a big city I’d move to Seattle. I like the feel of a smaller 
suburb with defined residential only (not a mixed zoning approach) and a separate business district. 

411 I own my home in Kirkland Lakeview Several times a week I am not aware of any home-based businesses 
nearby Other: None Missing sidewalks,Difficult street crossings,Parking 

congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Privacy Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

People generally choose residential areas because they want nice neighborhoods with not a lot of traffic or noise. If you want easy 
access to grocery stores, coffee shops or yoga- buy your house or rent near those areas. Period 

412 I rent my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,Traffic speeds,Limited transit 
access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

413 I own my home in Kirkland Juanita Never I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None Traffic speeds,Limited transit access,Parking congestion Other: None Nosie,Traffic,Parking Not wanted Businesses should not be 

allowed in any residential areas Other: Don’t allow it. Not wanted If they do not exist.  I am not going to pay to drink coffee in a house, or buy 
food. You are going in the wrong direction

Do not allow them to we have empty stores.  Find another place.  We are not built for this, there are 3coffee shops within a mile 0f 
me.   There are no services Wanted or needed. You will just make more rules, I can’t believe you are entertaining this idea.   Please 
don’t do this

414 I own my home in Kirkland Norkirk Rarely Unsure Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Difficult street crossings,Traffic speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates during limited hours 
of the day 

Nosie,Traffic,Parking
Retroactively sticking businesses into SFN is wrong.  There's no parking.  Residents don't want to 
listen to cars come and go.  Currently, most businesses based out of houses aren't doing 
significant customer traffic on site.  They are administrative. 

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Discard this idea.  Too many things to go wrong.  We have residential and business zoning areas separate for a reason.  It's no 
longer 1930.  There are a lot more people in Kirkland.

415 I rent my home in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking Parking issues are a main thing to balance Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Easy access to most of my daily needs 

416
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Rose Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access,Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking

1. Cul de sacs have limited parking and are not meant for heavy traffic and therefore are not good 
locations for public businesses (and people WILL drive even short distances rather than walk). 2. 
A lot of old streets are too narrow for bike lanes and street parking -- please do not impact the bike 
lanes! 3. Be sure that businesses offer installed bike racks for security. 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

If customers are utilizing them, if traffic is positively impacted because people 
don't have to drive to commercial centers to get their needs met, if residential 
parking isn't more of a mess than it often currently is (particularly as more 
houses are built on skinny lots with no owner guest parking let alone 
customers). 

Make the licensing and permitting process clear and straightforward. Perhaps start as a pilot with a limited number of types of 
business allowed and expand from there. 

417 I own my home in Kirkland Central Houghton Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts Grocery stores and convenience markets Parking congestion,Other: Simply too crowded in Kirkland. 

Too many people.

Occupies a small “house-sized” 
building,High-quality building 
design,Operates quietly with minimal 
noise

Nosie,Parking,Other: 
Congestion

Allowing businesses in residenctial neighborhoods is a terrible idea since you reduced parking 
requirements and decided to push an insane amount of housing congestion. Now there is 
absolutely nowhere for anyone to park. Its like Seattle and it's ugly and frustrating. Had you not 
gone overboard on the housing congestion and had parking requirements for developers, I would 
be in more support of this. But as it stands, our streets are already way too crowded to introduce 
businesses into residential neighborhoods.

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If there customers did not take up steet parking Please do not allow this

418 I own my home in Kirkland Finn Hill Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Privacy Mechanic and car detailing problematic at times when too many cars or detailing outside daytime 
hours Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

419 I own my home in Kirkland Central Houghton Never I am not aware of any home-based businesses 
nearby

Childcare, tutoring services, or education services,Other: 
Schools- currently too far for kinder to walk to

Missing sidewalks,Poor lighting,Other: Lack of traffic 
signals and protected left turns especially around 108th 
and 53rd by all the schools

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Traffic,Parking,Privacy Actual need and whether this is a benefit to the neighbors
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

We already have parking 
challenges and no path to 
resolving a lack of public 
transit or sidewalks 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Net 
benefit to the city, including 
incremental tax revenue

Minimized negative impact to neighbors (ie parking not removed), positive 
impact to immediate neighbors (ie a business they can use- a daycare not 
near where kids are or super niche biz or internet based just causes 
negatives), and tax revenue generated for the city

Most in-home businesses today don’t serve the immediate neighbors. They’re very niche. If the business can’t draw from the nearby 
population (within 1 mile) to remain sustainable, it needs to be in a commercial center not in a residential.

420 I own my home in Kirkland Market Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts Grocery stores and convenience markets Missing sidewalks,Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Don’t do this. Listen to residents for once vs ideologies

421 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

Nosie,Traffic,Parking If it requires a car, then I don't have to stay in the neighborhood and can probably find things 
cheaper elsewhere. The advantage is the ability to walk.

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

If I can walk to shops. Are the approved businesses in demand in the neighborhood? 

422 I own my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts Grocery stores and convenience markets Missing sidewalks,Limited transit access

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Parking

Noise and parking.  There is a house two doors down from me that uses street parking for a box 
truck, van, clients, employees.  They also generate a lot of unnecessary noise and don't care 
about their neighbors.  To me a residential business should be virtually unknown in terms of 
impacts on neighbors.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

allow home businesses 
without impact  in terms of 
noise and parking: salons, 
indoor daycare.

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

No noisy home businesses and no more than 2 street parking spaces used at 
a time.

Right now with the one neighbor it is like the "wild west" in terms of noise, street parking and their complete disregard for neighbors.  I 
would not like to see these situations in future.
I would add that this neighbor has reacted very vengefully toward neighbors too.

424 I rent my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Poor lighting

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Noise and other 
neighborhood impacts

Their success while catering to majority local residents. Im stoked for this, would love to see a variety of small local businesses - this is beneficial for the residents, but also allows people to 
use their home in a way that helps affordability.

425 I own my home in Kirkland Norkirk Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Nosie,Traffic,Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: How 
much they bother residents

I could walk to more than one business in under ten minutes, and did so at least 
twice a month. I am not irritated by an excess of inconsiderate 
noise/parking/lights/smells/ etc from any local business. 

426 I own my home in Kirkland,I work in 
Kirkland,I go to school in Kirkland Central Houghton Several times a week I am not aware of any home-based businesses 

nearby Grocery stores and convenience markets Parking congestion,Poor lighting Other: None! Nosie,Traffic,Parking

Are you crazy - this is one of the trashiest ideas Kirkland has ever considered.  There will be cars, 
traffic, noise that is already happening.  You need to remember what made Kirkland great which is 
a residential community that has a small town feel.  Everything you have done recently is making 
thing worse for the residents.  Just stop it.

Businesses should not be 
allowed in any residential areas None of these

427 I own my home in Kirkland Central Houghton Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.) Missing sidewalks,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Parking,Privacy

My neighborhood is made up of many cul-de-sacs that have limited parking and sidewalks. 
Neighbors value privacy, peace and quiet, places to park next to their houses (for their teenagers, 
nannies, housekeepers, home health care workers, guests, etc.) In addition, many of us moved to 
Houghton years ago because we wanted space between the houses for gardens, trees, children's 
play areas and privacy. Houghton has a shopping center that is accessible to all of Houghton 
easily by foot, bike, or transit. Even so, a very limited amount of the population actually walks to the 
shops all year round. Very few parents allow or encourage their children and teenagers to walk to 
the local schools. People with families and jobs don’t have time to stroll to local businesses. Many 
people get in their cars and take care of 5 errands in one trip. Older folks are not going to walk to a 
shop in the neighborhood because of physical limitations and uneven sidewalks, poor lighting, 
flooded gutters, danger associated with crossing streets when drivers are distracted. 
I hate noise: a dog barking all the time, the neighbor's landscapers' using gas leaf-blowers, road 
construction and house remodeling work.  Often homeowners are gone when these things are 
happening and those of us that are home during the day have to put up with it. Most people are 
okay with an in-home business in the neighborhood when it is discrete and only has one client at a 
time for example a hair stylist, masseuse, piano teacher, physical therapist, quilt studio, 
accountant, etc. Parking disruption and noise are minimal. A commercial business would cause a 
great deal of disruption and have little chance of success.  
The main arterial in Houghton has no street parking so it would not be advantageous for a 
business to locate anywhere along 108th Ave NE. 
The Seattle freeze is alive and well in Houghton so thinking of a residential pub or coffee shop 
being a gathering space is ludicrous. Outsiders might drive there, but that would defeat the 
planners purpose of adding a new element to a walkable neighborhood. 

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If they are in a multifamily housing neighborhood, rather than a single family 
home neighborhood, and meet the needs of a car-free population.  

I think it is impossible for the city to actually monitor these types of activities. It doesn't have the personnel nor the legal ability to shut 
someone down who doesn't follow the rules or is disruptive. It is hard for someone to report on a neighbor without worrying about 
retaliation. But how will the city know without someone tattling on them?  People come from all over the world and live by different 
sets of rules and expectations. Is the city really ready to referee neighbor disputes over businesses in a neighborhood that never 
had them before?   
I had a licensed daycare in my home and followed the rules but I visited several other home daycare places that ignored the rules. Is 
the city qualified to determine if a daycare is not living up to state standards and do something about it?
  I know another person in Kirkland that is annoyed that a plumber in her neighborhood  parks several of his business vehicles along 
the street in front of her house. No one in a residential neighborhood wants to put up with that. In my experience, construction worker 
vehicles, yard maintenance vehicles and delivery vans park anywhere they want to even though it disrupts traffic and blocks 
driveways or mailboxes. At least those are temporary problems. If a commercial business is allowed to establish itself in my 
neighborhood I would perhaps have to deal with trucks parked in the cul-de-sac night and day.
The city cannot even figure out how to get all the current in-home businesses to apply for business licenses or follow  regulations.  
Why does it think it could expand to governing more commercial enterprises? In the past, when the budget had problems, the city 
could not even empty the garbage cans in the parks. Right now, It cannot get inspectors out in a timely manner to issue permits. It 
was a hassle when we remodeled and had to change the smoke alarm system but now you are adding more regulations that include 
sprinklers. Refitting a house for a commercial business might be difficult for an entrepreneur with the amount of regulations required. 
Lots of people skirt the permit regulations in Kirkland if they can get away with it.     
I am really against bringing in businesses that sell alcohol, coffee, marijuana, or vape devices into an established single-family home 
neighborhood. People can buy those elsewhere and enjoy them in the privacy of their homes. And I would be happy to never see an 

 additional beauty salon in all of Kirkland.  

428 I own my home in Kirkland Finn Hill Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Provides a place for neighbors to 
gather,Operates within a walkable 
location

Parking Only in residential areas along 
streets with higher traffic volumes

Degree of neighborhood walkability 
and accessibility to daily needs

429 I own my home in Kirkland Central Houghton Rarely I am not aware of any home-based businesses 
nearby

Other: Nearly all of these are already within walking 
distance of my home. Missing sidewalks

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Lighting,Nosie,Traffic My biggest concerns are noise and lighting, which are already a problem from neighboring homes 
at night (loud nonstop A/C, bright security lights at night.)

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Places where that already 
have noise from traffic and 
more foot traffic.

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

I can still sleep at night with my windows open and not have noise disturb me. I 
have gotten to know my neighbors better from having a local gathering spot.

430
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Provides a place for neighbors 
to gather

Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

431 I own my home in Kirkland Rose Hill Rarely I am not aware of any home-based businesses 
nearby

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.) Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking I am okay with people working from home, but I don’t want small businesses that draw people and 
traffic to my already crowded neighborhood.

Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

I don’t notice any of the businesses in my neighborhood I do not want home-based businesses in my neighborhood that customers come to; only home bases for people who work with 
customers away from the building 

432
I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business from my home in Kirkland

Market Never I am aware of home-based businesses nearby, 
and I occasionally notice them Other: Accounting, consulting Missing sidewalks,Limited transit access,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking,Deliveries Our streets are narrow, and parking is a problem. Our street would be impassable if cars were to 
park on both sides. Those visiting often don't notice. This is the same for delivery vehicles.  Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If they were undetectable, there would be no reduction in street parking for 
neighborhood residents. If people driving down the street didn't notice signage 
on homes. If there were no impacts for emergency vehicles accessing our 
smaller lanes. 

Please be consistent with your sign rules. Residential areas should NOT have visible business signs - A frames or hanging signs.

433 I own my home in Kirkland Juanita Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Childcare, tutoring services, or education services Missing sidewalks,Parking congestion,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location

Traffic,Parking,Privacy Parking and impact to immediate neighbors. Heavy traffic should not be in neighborhoods Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

No traffic impact and no impact to parking availability Do not put businesses in neighborhoods, they belong in city centers. Businesses will put a strain on already strained neighborhoodS

434 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds,Limited transit access

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Neighborhood stores and businesses work best if you abolish minimum parking requirements.  Anywhere in residential areas

Degree of neighborhood walkability 
and accessibility to daily needs,Other: 
Correlation between Walk Score, Bike 
Score, and Transit Score, and home 
valuations.  

People's home valuations increase, reflecting the people's desire to live in a 
walkable/car-lite neighborhood/community.

Consider revising minimum setbacks within residential zones, eliminating parking minimums, ensure walking/cycling offers the most 
direct, convenient, and safe method of transportation, and preserving existing tree coverage/canopy. 

435 I own my home in Kirkland Kingsgate Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.),Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds,Limited transit access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

436 I rent my home in Kirkland Moss Bay Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Nosie Don't overburden businesses with requirements, and make any requirements easy to find and 
follow. Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

More Kirklanders can get to stores and services without driving; residents 
spend more in Kirkland

437 I rent my home in Kirkland Lakeview Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Other: There is nothing to add to what we have but three 
issues need to be addressed: 1) Speeding on Lake 
Washington Blvd 2) the growing drug addicted population 
doing drugs in our parks 3) the electric bicycles on the 
sidewalks and trails. They ride them on the trails even 
though the signs say they aren't supposed to be there. I've 
been nearly hit multiple times.  

None Other: N/A - this is a non-issue. Safety 
is an issue. Not this one.

Nosie,Traffic,Other: drug 
addicts in the parks doing 
drugs and sleeping on the 
sidewalks, in the parks or in 
vehicles.

The basic safety issues I have described are what needs the City's attention. Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

The main issues facing our community are the ones I've already described. These other issues are a non-issue provided the city 
doesn't start to allow businesses to be in areas that are clearly residential. Keep businesses in business areas. Home based 
business like working from home are a non-issue.
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

438
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Everest Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

None

Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location,Operates during limited hours 
of the day 

Traffic,Parking,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Around Everest park 
commercial area.  We need a 
cafe or food option. 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If residents are able to access certain businesses within walking distance from 
home with minimal impact to neighbors living around the businesses. 

439
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Parking Lack of public transportation, walkability, bikeability Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

Reduced need to drive to meet my daily needs

440

I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland,I own or operate a 
business from my home in Kirkland,I 
work in Kirkland

Juanita Juanita Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Other: None.  The existing neighborhood businesses 
nearby are sufficient/appropriate and there's no need for 
any more.

Traffic speeds,Parking congestion

Other: Creates NO demand for parking, 
has NO business signage, and adds 
NO new pedestrian traffic, e.g., a 100% 
work-from-home office with no visitors..

Traffic,Parking,Other: 
Safety.  And limiting this to 
three responses is 
inappropriate.  All of the 
listed areas are downsides 
to placing a commercial 
operation in a residential 
negiborhood.

A residential area is where people choose to reside - to live and be at peace.  A commercial area 
is where people choose to gather in groups and transact business.  There's no need to mix the 
two, ever.  Kirkland needs to continue have separate residential and commercial areas.  Of 
course, there are and should be commercial areas that are next to residential areas and the two 
should never be mixed, except that it's OK to have limited numbers of home offices inside 
residences inside residential neighborhoods.

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Nothing.  Today's rules allowing home offices are OK.   Today's rules must be 
maintained as there is no benefit to changing them in Kirkland.  

No City, even, for example, Bronx, NY and San Francisco CA have commercial operations generally mixed into residential areas.  
Truly high density cities have many commercial districts (of varying size) that are conveniently located near residential areas.   

It's not feasible convert a residential lot in the middle of a KIRKLAND NEIGHBORHOOD into a SUCCESSFUL bakery or milk or 
convenience store, e.g., there aren't enough nearby customers, the street does not support large commercial delivery trucks, there's 
not sufficient customer parking, and there aren't enough walking customers.

If Kirkland implements this policy, there will be many vacant and run-down commercial locations scattered in our residential areas.

441 I rent my home in Kirkland,I work in 
Kirkland Finn Hill Never I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Limited transit access,Other: There is 
just one shopping center on Finn Hill, and many businesses 
there went out of business. Some people walk to the QFC; 
that's about all there is.

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Parking,None of these

Finn Hill residents value nature, their parks, the trees and want to see these protected; it's an ethic 
in the neighborhood. Many residents value the quiet, suburban feel of the place. That said, we 
really need walkable services, and 'third places' to meet! If small businesses could be added that 
match the character of the place, that would be great!

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If some small businesses survive in neighborhoods and people are walking or 
biking to them instead of always driving. Close-by neighbors are minimally 
impacted and see that the community is thriving more because of more social 
interaction, exercise and vitality in the neighborhood. 

In community meetings Finn Hill Neighborhood Alliance heard about the need for walkable destinations, and a desire for more things 
to do locally, and especially places to meet with neighbors. Ecologically-minded neighbors, especially young folks, want to be able to 
drive less if they live here, but transit services are very slim, and there isn't much close. The neighborhood was molded around cars, 
and we'd love to see it evolve into a place with more options and variety. Some young folks move away because there's nothing to 
do and neighbors don't interact; we need 'third places' to gather such as cafe's, or a place such as The Hangar in Kenmore (which is 
always hopping!).

442 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Poor lighting

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Doesn’t create a 
heavy demand for parking

Traffic,Parking,Deliveries Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

443 I own my home in Kirkland Central Houghton Never I am not aware of any home-based businesses 
nearby

Other: None, central houghton is a suburban residence 
and driving to the plaza (met market) or parks is 
reasonable.

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Other: Small businesses with a 
store front do not belong in central 
houghton.

Nosie,Traffic,Privacy If this is even needed. It makes sense in higher density neighborhoods. Central houghton does not 
need to mix commercial with residential.

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Does not negatively impact property value. Does not impact home owners that 
moved specially to the Eastside to avoid mixed use zoning. Ensure transparency around allowances. Centralizing commercial properties in plazas are totally fine, why change it.

444 I own my home in Kirkland Juanita Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these
The biggest missing piece of my life in Kirkland is walkability. I want to be able to walk to a coffee 
shop or grab something at a convenience store. Getting in my car to do everything just isn't how I 
want to live my life as it feels isolated and lacks spontaneity and convenience

Anywhere in residential areas Degree of neighborhood walkability 
and accessibility to daily needs

Walkability should not only be possible in downtown core areas. All citizens should have the chance to walk for basic necessities, 
stay healthy and engage with people who live in the same area as them. I'd love it to have this considered 

445 I rent my home in Kirkland,I go to 
school in Kirkland Central Houghton Rarely I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Missing sidewalks,Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking I would much rather see small town centers, like Houghton Village or Juanita village than have 
random businesses scattered through residential neighborhoods.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Places that are already 
designated commercial - no 
changing any residential 
zoning to commercial. 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

I would focus on improving existing commercial areas with better roads and 
parking than extending commercial zoning. I absolutely do not want to see more hybrid residential/commercial zoning. I think it will degrade current neighborhoods.

446 I own my home in Kirkland Rose Hill Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Parking,Privacy PLEASE STOP allowing multiple builds on small lots! Our neighborhood is already beyond 
capacity. Garbage pickup days are a joke, with not enough room for bins and cars. Just STOP!

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Enough parking for residents. No

447 I own my home in Kirkland,I work in 
Kirkland,I go to school in Kirkland Kingsgate Rarely I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Near places where people 
already gather, such as 
commercial areas, parks, 
schools. 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

448 I own my home in Kirkland Kingsgate Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Traffic speeds

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Other: 
Criminal activity if it’s a pot 
shop etc

Parking and crime 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Perhaps near commercial 
zones 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Positively impacting neighbors (measured by metrics)

449 I own my home in Kirkland Finn Hill Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates during limited hours 
of the day 

Nosie,Traffic,Parking

I believe Kirkland should make it easier to run a small business, but also ensure that these 
businesses are good neighbors and fit in the local environment. The city should also get proactive 
in creating enticements for businesses to open. The QFC complex on top of Juanita Dr. is more 
empty than occupied. Why can't the city provided some catalyst to get businesses in there?

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

Successful, cool, community friendly businesses opening that set an example 
that life is better without an ocean of strip malls, massage parlors, and fast 
"food" drive thrus.

I'd like to see inventive, thoughtful incentives to get businesses into empty store fronts. Inglewood Village is a ghost town. How is that 
possible? This is an affluent area! With Columbia Hospitality putting millions into St. Edwards, Kirkland should do something to get 
businesses into those empty store fronts! And I'm furious about that shady massage parlor across the street, next to my dentist. 
Shame on Kirkland for allowing such a skeezy business to open in that location. 

450 I own my home in Kirkland Central Houghton Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Difficult street crossings

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Safety at night, meeting food safety requirements. On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Popularity with residents and visitors, destination choice

451 I work in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Difficult street crossings,Traffic speeds,Parking congestion

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking Hours of operation. Impact on the neighbors. Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

How long businesses are staying in business here. Turnover. No

452
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Bridle Trails Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Traffic,Parking,Privacy On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

Minimal daily life disruption but with increased neighborhood gathering and 
convenience spots. Ideally less car trips and more walking!

453 I own my home in Kirkland Central Houghton Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Difficult street crossings,Traffic speeds

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Provides a place for neighbors 
to gather

Traffic,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

454 I rent my home in Kirkland Kingsgate Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Traffic,Parking,Privacy Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Noise and other 
neighborhood impacts

455 I rent my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Rose Hill Never I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Parking,Privacy,Deliveries
I have concerns when items that are for adults are sold near items for children. Like Kratom being 
sold near candy at the convenience store. I don’t feel that the average small, home based 
business is prepared to regulate those items.

Unsure
Number and variety of businesses 
opening,Noise and other 
neighborhood impacts

I want to see businesses thrive and not end up with a street full of vacant home 
businesses.  Like on 85th. There are several houses that were converted to 
businesses and they are run down.

Please don’t let these spaces be taken by only upscale businesses. Allow affordable, family friendly businesses in the residential 
areas.

456 I regularly visit Kirkland Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Difficult street crossings,Limited transit access,Parking 
congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

457 I own my home in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.),Other: I'd be open to any legal business 
operating in the neighborhoods. We lived in Chicago and 
LVOED having ice cream stores, little bars, stores, in 
walking distance.

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these
we are building all of these little cottages that seem pretty useless. Why not just build apartment 
buildings in the neighborhood which take up less physical space? Who wants a 900 3-story 
"cottage" for a million dollars?

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

if it brings the neighborhood together, like a third place. by neighbors for the 
neighbors. Chicago is so cool with their neighborhood character, please consider visiting/talking to them about. 

458 I own my home in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Traffic speeds

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Parking Other than a noisy bar that would be open late at night, I don't see any potential issues. Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Noise and other 
neighborhood impacts

If small retail businesses like book stores, as well as cafes, and restaurants 
can afford to move in and be successful.

The businesses in Park Place all moved out or closed. None moved back to Kirkland. How can we get back a book store, art coop, 
small movie theatre, excellent bakery, seafood store, ie. the great businesses like those that were in Park Place?

459 I own my home in Kirkland Central Houghton Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

460 I own my home in Kirkland Lakeview Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Traffic speeds,Other: The sidewalk along lake wa blvd. is 
too small.  It needs to be widened.  Remove parking on the 
lake side of the street and make a larger walking/biking 
path like Alki.

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking No businesses that sell marijuana, tobacco, or vaping products.  These don't enhance a 
neighborhood are a bad influence on our children.

Businesses should not be 
allowed in any residential areas None of these Please keep our neighborhoods residential and our businesses in the existing business zoned areas.  

461 I own my home in Kirkland Market Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Traffic speeds,Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Nosie,Traffic,Parking
Do not assume that people will take transit or walk to home-based businesses. They will also drive, 
creating traffic, parking and noise issues. How will the City regulate this when street parking is 
legal for everyone? Will neighborhoods need resident parking zones?

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Along commercial corridors 
only. Homeowners don’t want 
a busy restaurant next door.

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

They only exist along commercial corridors and the City stops trying to disrupt 
quiet neighborhoods that just want to raise their families without business traffic 
on their block.

Commercial corridors only, and don’t be naive about parking impacts.

462 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they create noticeable impacts

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.) Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates within a walkable 
location

None of these

We have a daycare at 2 of the rental houses in our cul de sac. The residents have tons of parking 
but leave theirs cars/boats in the cul de sac in front of my house to make baby drop off easier. It 
really bothers me. They literally have parking stalls in their huge driveways but their personal cars 
sit out on the street. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

For Finn Hill, near QFC. The 
owners increased rent to pay 
for the facade and now 
stores sit empty

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

I don’t want to live next to day cares, weed stores or essentially ANY business due to increased traffic to my street where kids play. 

463 I own my home in Kirkland Norkirk Never I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.)

Other: Poor condition of Kirkland city streets. Need 
massive repairing. 

Operates quietly with minimal 
noise,Operates within a walkable 
location,Operates during limited hours 
of the day 

Nosie,Traffic,Other: 
Increase in crime. Any and all if this is a first-time "Pilot" project. Only in residential areas along 

streets with higher traffic volumes

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

If the stated goals of the project were met. Public progress reports during the regulation development stage as well as the on-going reporting as time proceeds.

464 I own my home in Kirkland Central Houghton Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Traffic speeds

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

465 I own my home in Kirkland Kingsgate Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Difficult street crossings,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

466
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Moss Bay Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Lack of safe bicycle routes or bike storage spaces

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking
Please keep in mind that Kirkland's charm is that of pedestrians.  Don't allow fast food type or 
drive-thru businesses to keep our streets clogged and people in their cars. It's great to socialize 
and it brings us the ability to get to know each other better.

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If these businesses respect daytime/typical working hours and close down 
when residents typically come home to rest.  Noise and parking need to be 
respected.

467 I own my home in Kirkland Highlands Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Limited transit access,Parking congestion,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

468 I own my home in Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Parking Sidewalks, parking, bike safety Anywhere in residential areas
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

A number of new businesses opened. Especially if they are locally owned and 
not chains. A low rate of complaints from nearby residents

469 I rent my home in Kirkland Juanita Weekly I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

None of these Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

The existence of thriving businesses that attract locals and enhance the 
neighborhood 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

470 I regularly visit Kirkland Several times a week Unsure

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Traffic speeds,Limited transit access,Parking congestion Occupies a small “house-sized” 
building,High-quality building design

Nosie,Deliveries,Outdoor 
seating/activity No 

Number and variety of businesses 
opening,How much the new rules 
benefit local entrepreneurs and 
businesses

Idk Nope

472 I rent my home in Kirkland Moss Bay Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

None

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

471 I own my home in Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them Other: None of above Traffic speeds,Parking congestion,Other: Daily congestion 

for to and from school attendance 
Serves mostly nearby residents and 
institutions like schools and parks Nosie,Traffic,Parking Current issues with traffic, parking, congestion Businesses should not be 

allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

Not seeing additional businesses in this area Norkirk is already within walking distance of stores and services…no additional ones are needed here.

473 I own my home in Kirkland Moss Bay Daily I am not aware of any home-based businesses 
nearby

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.) Traffic speeds

Serves mostly nearby residents and 
institutions like schools and parks,High-
quality building design,Operates quietly 
with minimal noise

Nosie,Traffic,Privacy MANY people drive WELL ABOVE the speed limit.  Some are NOT respectful of pedestrians. Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

474
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Grocery stores and convenience markets Limited transit access

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

None of these
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts

476 I own my home in Kirkland Finn Hill Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

None of these Understand there will always be people opposed to something like this, but mixed used 
neighborhoods work in Europe and create vibrant communities. We should strive for the same. Anywhere in residential areas How much the new rules benefit local 

entrepreneurs and businesses
If we had a couple of businesses within walking distance for me that I would 
visit on a regular basis.

Easing up on rules and regulations wrt zoning is great. There is no need for stricter rules for parking etc, however, the existing rules 
_must_ be enforced. (For example: there's a residential business that becomes very popular, and attracts people outside of walking 
distance, which results in double parking etc. This will certainly create public outcry in the neighborhood. However, if parking rules 
are enforced, and people are forced to park where allowed, that will automatically regulate the amount of people visiting the business 
and neighbors' complaints will settle.)

477 I own my home in Kirkland,I work in 
Kirkland Norkirk Several times a week I am not aware of any home-based businesses 

nearby

Childcare, tutoring services, or education services,Pet-
specific services (pet grooming, veterinarians, pet 
daycare, etc.)

Difficult street crossings

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Privacy
Set low number of customers.  Norkirk is already close to many small locally owned retail 
businesses in the Kirkland business center.  And norkirk is also MUCH noisier with the changes to 
405 & 85th, my neighbors and I dont need even more noise from neighborhood based retail

Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

The businesses being unobtrusive to the neighborhood's current character or 
ambiance

I fear this push is a disguise for increased revenue in the form of sales taxes. Residential neighborhoods are, by definition, intended 
for residents - NOT businsses

478 I own my home in Kirkland,I own 
property in Kirkland,I work in Kirkland Rose Hill Daily I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Other: Bakeries 

Difficult street crossings,Traffic speeds

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

None of these On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,How much the new rules 
benefit local entrepreneurs and 
businesses

Businesses were able to stay open. Not allowed in condo buildings Not allowed in condo or current apartment building.  Free standing houses ok

480 I rent my home in Kirkland,I work in 
Kirkland Juanita Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Missing sidewalks,Parking congestion,Poor lighting Operates during limited hours of the day Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Downtown kirkland
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

481 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,High-quality building design

Nosie,Traffic,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

in kirkland on 7th ave (87th 
street) between 112th ave 
and 7th st

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

482 I work in Kirkland,I go to school in 
Kirkland,I regularly visit Kirkland Market Market Rarely I am aware of home-based businesses nearby, 

and they create noticeable impacts Grocery stores and convenience markets Difficult street crossings,Limited transit access,Parking 
congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Other: All of 
the above

Safety, privacy, respect the neighbors, people will buy up houses for business then bigger 
shortage of housing--affordable or not Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If I have had to change anything about how I live my usual quiet life at home 
because some store has moved onto the street would mean failure. And it 
won't take five years to figure out this impact. 

The preferences of the residents of said neighborhood, safety, maintenance of neighborhood atmosphere, property values 

483 I rent my home in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking

Lack of regular grocery stores. No overnight transit. Last bus to Juanita from totem lake is like 
11:30 and that's bus to Totem Lake leaves the UDistrict about 12:30am which doesn't work for 
some evening activities or travel to/from the airport. Also no connections to the 547 Eastside 
Overnight Link shuttle.

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

If they have not increased crime rates in their respective neighborhoods, have 
made access to the type of establishment they are easier, and if the have 
been successful at helping the car free low-income or fixed income families 
with accessing things like groceries, cheap meals, thrift stores, and other 
services within a reasonable 5-10min walk of home.

I'd love for Kirkland to consider the variety of the neighborhood shops so that is a small neighborhood retail core popped up it would 
have a limited selection of shops due to too many being the same type. For example Juanita Village has no grocery store within a 
mile and yet we have 2 coffee shops and 2 sushi places with in the Village among other things. I also think working with Hopelink to 
have weekend Food Bank offerings at these neighborhood shops or outside them as a street side pop up would also be useful as 
there is no bus service to Hopelink Kirkland and Metro Flex isn't very useful due to long waits and in my experience not being Door to 
Door. Also Metro Flex is apparently not allowed to enter Juanita Village according to driver's.

484 I own my home in Kirkland Kingsgate Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Customer-serving offices (real 
estate offices, banking services, etc.)

Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate neighborhood If the businesses survive and are still local

485 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Traffic,Parking,Outdoor 
seating/activity Traffic congestion. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

No more near Juanita beach 
unless there is a pedestrian 
bridge installed

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

My neighborhood is not overrun with traffic Traffic congestion. Stop increasing home density. 

486 I work in Kirkland Central Houghton Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.),Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Missing sidewalks,Limited transit access,Other: Too much 
automobile traffic

Occupies a small “house-sized” 
building,High-quality building 
design,Operates quietly with minimal 
noise

Nosie,Traffic,Parking No reserved parking for customers, when the store opens and closes, deliveries, light pollution, 
privacy

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

People walking more to businesses, building community among the 
neighborhood, having diverse & unique small businesses in small well designed 
buildings that look like very small & small homes with character.

No more coffee shops, bakeries, & nail salons- Kirkland has way too many of these already. We need "real everyday" businesses- 
Get back to the " BASICS"

487 I own property in Kirkland,I regularly 
visit Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

None of these
Missing sidewalks and access to transit. I am very supportive of getting more neighborhood retail 
spaces but also consider how will people get to these retail spaces that do not create traffic so 
more pedestrian and bike infrastructure as well as mass transit 

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

488 I own my home in Kirkland,I regularly 
visit Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Traffic speeds,Other: Excessive 
roundabouts

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

489
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

A business in my neighborhood that is thriving

490 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Difficult street crossings,Limited transit 
access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

492 I own my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these
Ensuring there are or will soon be, safe walking and routes to the neighborhood stores and 
services so parking demands are kept to a minimum and can be reserved for folks with limited 
mobility.

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

There's a cafe within a 1 mile walk to meet with a friend with a cozy patio. 
There's a small market to pick up locally-grown produce and other items to 
prepare my next meal. Most people are walking or biking to these places. The 
business owners can make a comfortable living and ideally afford to live nearby 
- or maybe at the same location as their business if desired.

I'd like to see more info about what the city envisions the locations of these businesses to be in, i.e., type of buildings. Finn Hill, like 
most Kirkland neighborhoods, has almost all detached, single family homes. Does the city anticipate some people would convert 
these homes, or spaces in them, into business premises? Or tear down the homes to build new commercial-oriented buildings? Or 
something else? The former seems more achievable in 5 years.

491 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.)

Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking

I could and have walked from my home to Plaza Garcia on Juanita Drive.  Due to increased home 
construction, now more sidewalks exist.  In Kirkland, a developer might add a short sidewalk in 
front of their project, that eventually drops off to a dirt path. With all the construction, many areas 
are cut off from "walkers".  

Unsure

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

I would consider this a success if the program was still in existence. 

Please don't over-regulate.  If the City is interested in this program, set up regulations that help people succeed.  Also, watch what 
you spend on this program's development. This is tax payer money you are using.  
 
Note - I can't see a "popup bank" but would love to see more neighborhood food trucks.

493
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking

Everything is about money and profit and expansion. People move to the suburbs to have land, 
parking and quiet. I'd love for fun small businesses to be more accessible and within walking 
distance. During COVID they had food trucks in the neighborhood for ways for people to get out, 
support local and see others. Community is great, but we don't need heavy traffic, less parking, 
limited or paid parking, increased noise and less privacy. Finn Hill is a wooded cozy community. 
Businesses are absolutely welcome that enhance that lifestyle of nature, quiet, calm, and keep it 
community based. Inglewood Mall with the qfc was just renovated and a great space near trails and 
more but rent is too high. Keep Kirkland affordable for retirees, family, singletons...for all! Building 
business and community doesn't have to be grand and noisy. A little knitting shop with coffee and 
cafe with some outdoor seating. Keeping it so the neighborhood visits not a ton of outsiders that 
contribute to traffic and parking and noise. My family would love to walk to XYZ and so would my 
neighbors. Keep these projects so it forces the neighbors and locals to participate 

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

More community, more small businesses, walkability and accessibility, little to 
no change to the neighborhood environment as far as noise, traffic, 
restrictions, cost (doesn't affect property taxes, parking, noise, crime)

I love visiting other areas that have fun little shops and cafes and it would be nice to not have to drive everywhere. It could make it 
accessible for neighbors who can't drive or rely on transit which is very limited already in Kirkland compared to other cities. Maybe 
more people could get jobs because they're not commuting, looking for childcare and rides. As long as the neighborhood doesn't 
become a new reason to tear down and build apartments with overpriced rentals below. The zoning for homes has already changed 
in Finn Hill and it's annoying. Find a balance and truly make it for the people not profit

494 I own my home in Kirkland Central Houghton Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

495 I rent my home in Kirkland Rose Hill Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking

Traffic,Parking,Deliveries
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

496 I own my home in Kirkland Rose Hill Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

497

I own my home in Kirkland,I rent my 
home in Kirkland,I own property in 
Kirkland,I own or operate a business in 
Kirkland,I own or operate a business 
from my home in Kirkland,I work in 
Kirkland

Finn Hill Finn Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Childcare, tutoring services, or education services,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Other: Physical therapy

Missing sidewalks

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic
There is already more than 6 retail locations available in the QFC plaza on 141st. They should be 
required to rent places out or pay a minimum property tax charge as homeowners do for "used" 
city land. The parking lot there is rarely half used and the retail space is not used.

Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Neighbors serving neighbors. Doctors, physical therapists, daycare and other 
services are more readily available. Air BnB's already operate businesses within homes and create extra traffic.

498 I own my home in Kirkland,I work in 
Kirkland Juanita Weekly I am aware of home-based businesses nearby, 

and they create noticeable impacts Childcare, tutoring services, or education services Missing sidewalks,Parking congestion,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Parking,Deliveries

Traffic is already at unsafe levels currently, please do not ruin our quiet residential neighborhoods 
with more noise and traffic. Chose to live here so kids can safely play outside. Cars already drive 
too fast and parking is extremely limited, we're not built for commercial businesses in most 
neighborhoods.

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

No impact to neighborhood parking , noise, resident access and safety Please focus your efforts on fixing existing problems like extreme traffic back ups on arterial roads and resident safety. 

499 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets

There is a couple coffee houses in my neighboorhood or a corner store that 
sells a coke so i can go and get one Please do! I cant wait to walk for coffee

500 I own my home in Kirkland,I go to 
school in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Other: Swinging pool and community center

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

High-quality building design,Provides a 
place for neighbors to gather,Operates 
during limited hours of the day 

Nosie,Privacy,Other: Not 
high quality choice for food. 

How will they be regulated? Are these in people’s homes where they also live? How do you 
determine small scale - what if a corporation wants to support it or buys it? Unsure

Degree of neighborhood walkability 
and accessibility to daily needs,Other: 
Environmental impact, family friendly, 
local economy 

Creating stronger communities, a stronger local economy, and less reliance on 
corporations, We need small businesses back so we do not have to buy from corporations all the time. 

501 I own my home in Kirkland Rose Hill Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Poor lighting

Provides a place for neighbors to 
gather,Operates within a walkable 
location

Other: crime (such as drug 
related activities)

Encourage mid-block passages for new constructions to make it more accessible for pedestrian 
to access such businesses. Anywhere in residential areas Other: crime and drug use rate. more pedestrians on local neighborhood especially after work hours like from 5-

8pm.

502 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Provides a place for neighbors 
to gather

Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

503 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Pet-specific services (pet 
grooming, veterinarians, pet daycare, etc.)

Missing sidewalks,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Provides a place 
for neighbors to gather

Traffic Anywhere in residential areas
Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets

504
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Kingsgate Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Other: neighborhood pub

Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

Parking
My neighborhood of Kingsgate, High Woodlands, is a nice place to take a walk for exercise, and 
there are sidewalks for safety, but it is not really a "walkable" neighborhood in that there are no 
real business or useful destinations to walk TO.

Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

I can walk a reasonable distance and time duration (20 or less minutes?) to a 
variety of useful-to-daily-life businesses and services, such as a corner 
grocery store, cafe, general store, restaurant, or pub.

I am 100% in favor of my neighborhood of High Woodlands within Kingsgate becoming more walkable in a utilitarian sense of having 
useful, helpful businesses to walk to within 10-20 minutes away.

505
I rent my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Finn Hill Never I am not aware of any home-based businesses 
nearby Grocery stores and convenience markets Missing sidewalks,Lack of safe bicycle routes or bike 

storage spaces

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Lighting,Nosie,Traffic Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If crime in the city decreased. Bringing businesses into residential areas impacts the safety of those living there negatively. 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

506 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Other: Steep hill

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening Walkable 

507 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

None of these Existing configuration and feel of the neighborhood not impaired by the addition of stores or 
services.   Location reachable on foot without having to cross major arterials.

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets

Successful businesses that have been woven into the fabric of everyday 
neighborhood life.

I strongly support this, but predict you will receive substantial push-back from residents that are locked into their own version of 
neighborhoods.  If you are not careful how you socialize this in communications, it will die before it gets traction.   Develop 
compelling examples of successful typologies that will bring people on board.   Show examples where it improves neighborhoods - 
there are lots of them in our region.

509
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Traffic and parking Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

The business is serving the community for the greater good. 

510 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Missing sidewalks

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

A locally owned and managed store with mostly local customers, without 
impacting neighborhood parking would be great. 

511

I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland,I own or operate a 
business from my home in Kirkland,I 
regularly visit Kirkland

Juanita Juanita Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Difficult street crossings,Parking congestion,Other: Private 
Roads

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Parking,Other: Crime Crime! Parking! On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Crime 
and Disorder

Less Crime, More Parking, Faster traffic I'm very concerned about the lack of attention to public safety and parking.

512 I own my home in Kirkland,I own 
property in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 

and they generally do not affect my daily life
Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Other: New zoning laws overloading 
roads. It takes 15-20min to get off FInn Hill on juanita dr. 

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic Neighborhood stores aren't the problem. Overcrowding due to new zoning laws are the problem. 
Traffic is terrible and more density is coming. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

QFC on juanita drive maybe 
next to the Lodge in St. 
Edwards. 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If they serve a broad use from groceries to hardware are walkable and bike 
friendly and don't create more traffic 

Figure out traffic first. Stop high density growth in old neighborhoods. Figure out how to build new schools and handle the amount of 
people you're attracting before you build more. 

513 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby Grocery stores and convenience markets,Other: Pharmacy Missing sidewalks,Lack of safe bicycle routes or bike 

storage spaces,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates during limited hours 
of the day 

Nosie,Traffic,Parking Definitely needs to have adequate parking. Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Enough parking. Limited noise. 

514
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Traffic speeds,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Parking Stop signs need to be installed and the speed needs to be regulated because of children in the 
neighborhood.

On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If the business has been able to stay open and be profitable. Neighborhood safety due to monetary transactions.  Help deter robbery and theft.

515 I own my home in Kirkland Juanita Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Traffic,Deliveries
On-street parking on single-lane streets already makes walking difficult due to inconsistent 
sidewalks.  Nevertheless, I would love to see walkable green grocers pop up.  It would be a game 
changer purchasing fresh produce daily.

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

If I can walk to a local green grocer's cart or small shop without going more 
than a quarter mile from my home.  If I can hear music in the evening at a 
family restaurant or pub in about the same distance.  If these are dog friendly.  
I.e., I can walk with my to these.

Please focus on walkability over parking while also ensuring a solution for people with disabilities.  Consider partnering with green 
scooters. 

516 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.),Other: pharmacy

None

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Deliveries
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

518 I own my home in Kirkland Highlands Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking Traffic, parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

517 I own my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access Provides a place for neighbors to gather Parking Businesses should not be 

allowed in any residential areas None of these

519 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Traffic,Parking,Privacy Safety of homes bringing out of area customers into the neighborhood Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,How 
much the new rules benefit local 
entrepreneurs and businesses

Not inviting crime into neighborhoods from out of area patrons Advising neighborhood when permits are requested so we can voice concerns

520
I own my home in Kirkland,I own or 
operate a business in Kirkland,I work 
in Kirkland

Finn Hill Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Lighting,Nosie,Parking Access Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If there were some businesses that would act as community hubs - And if we 
could walk to them. Right now we have to get in the car for everything.

521 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Difficult street crossings,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas Parking and traffic conditions of 
nearby streets

522 I own my home in Kirkland Finn Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

523 I own my home in Kirkland,I work in 
Kirkland Finn Hill Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking

Close to my home on Finn Hill, we really only have the QFC shopping center, most of the store 
fronts are vacant, it’s my understanding that us due to the owner if the property drastically raising 
rent. I’d love to have coffee shops, cafes etc within walking or biking distance. I would also love 
access to the Kirkland cross corridor trail without having to ride on busy streets. 

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

Successful businesses and thriving neighborhoods. I’d rather see a small business in my neighborhood than the number of older homes being replaced with multi family housing that 
nobody is buying. 

524 I own my home in Kirkland Finn Hill Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

succesfull business that serves the local community. with zero failed ventures 
or empty buildings

Dont create a giant carpark, and dont chop all the trees down then name it 'woodland park'. 
Seems to be a common theme with condos around here. 

525 I rent my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Privacy Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

526 I rent my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking Parking; maintaining the green belt without companies affecting the environment Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Small, local businesses within a walkable distance to many Kirkland residents 
providing positive impact to neighbors; minimal impact on traffic, parking, and 
community noise (especially during early morning and late night hours) 

527 I own my home in Kirkland,I work in 
Kirkland Finn Hill Never I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Other: Pharmacy

Missing sidewalks,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

None of these Juanita drive is not accessible from 84th Ave with a continuous sidewalk south of big Finn hill park. 
We need more sidewalks. 

On residential corner lots, which 
excludes mid-block locations

Degree of neighborhood walkability 
and accessibility to daily needs,How 
much the new rules benefit local 
entrepreneurs and businesses

Reduced single-occupancy cars on the road. Pedestrian and biker collisions 
are equal or reduced. The Finn hill NIMBYs are going to fight this. Emphasized benefits and make sure it doesn’t drive up cost of living.

528 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them Other: Government office Traffic speeds,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates during limited 
hours of the day 

Traffic,Parking Business hours
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

529 I own my home in Kirkland,I work in 
Kirkland Finn Hill Never I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access,Other: Roads are often extremely 
congested!  Why isn’t this even a choice in your list of 
selections?

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Privacy Traffic is already at a standstill going up and down Finn Hill and on 100th in Juanita.  Don’t need 
more traffic coming into our area. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

I can drive less and bike and walk more. Quit building dense housing and congesting our roads.  

530 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location

Nosie,Traffic,Parking

First and foremost parking and traffic. Also the immediate neighbors of whatever that thing is you 
put in there. Those immediate neighbors are forced to deal with the fallout of whatever goes in 
there… so if all the immediate street parking gets taken up. There are constantly delivery trucks or 
people causing a ruckus after hours there needs to be considerations for the people that spent a 
lot of money on their home and have a certain expectation of privacy and solitude. You can’t just 
move the bar on these folks. So strict criteria needs to be put in place to minimize that and make 
the “business” responsible for this. There is a reason that commercial and retail are zoned the 
way they are. It’s because there are rules and there is infrastructure to support what’s going on 
there. You are changing the rules to allow for it to exist in places that don’t have the infrastructure. 
These can’t be a nuisance neighbor of another kind

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If the type of businesses truly serve the neighborhood and don’t become a 
problem   To their immediate neighbors. No parking issues, traffic, loitering, 
trash or excessive noise. 

You might consider the concept of neighbors being able to vote a business out of the neighborhood. And to counter nimby mobs 
ganging up develop a mediation process for businesses and neighbors to mitigate problems. Basically any business has to go 
through a probationary process and then continual renewal… which I get sucks for the business - but like any nuisance neighbor 
you’ve got the potential for this to escalate beyond control. They have to be a good neighbor plain and simple. But Quite frankly this 
is kind of a stupid idea. Zoning exists for a reason… you have impact fees for a reason. This has been established to support what 
you’re putting in there. Really, What problem are you really trying to solve here? For the majority of residents this is really about 
convenience… not necessity. 

531 I own my home in Kirkland Rose Hill Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: My household does not want businesses close by. Other: All of the above

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Other: All of the above. 
*AND* crime, pollution, 
hustle and bustle in our 
neighborhood.

The city already had designated areas of high-density (downtown, Village at Totem Lake, 85th St 
Station, ...). If people want to move there for walkable access to retail, great! Why force this 
choice on *everyone* in Kirkland?

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: traffic 
violations, crime (all), home prices as 
near these businesses.

significant reduction in either the cost of living, or crime in Kirkland. After watching the planning commission meeting, with comments like "they won't like it, but it will be good for them", this feels like it's 
being done to punish the folks in single-family-home neighborhoods.

532 I rent my home in Kirkland Everest Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Traffic,Parking

I think that neighborhood stores/services can be very succesfful in a community if they are 
designed to limit the negative externalities that additional motor vehicle traffic in residential areas 
can generate.  Consider the sounds and smells of traffic and modified vehicle exhaust, the danger 
of speeding drivers, and the huge demands on space that parking for motor vehicles creates.  If 
these ramificiations are mitigated by ensuring that residents can safely and quietly walk or bike to 
their neighborhood stores and service providers, then I see little reason why residents would have 
reason to complain about neighborhood stores/services.  Of course, there needs to be some kind 
of balance, as the businesses will need to generate enough customer traffic to be economically 
viable.  But, I think the City should do everything it can to encourage that people walk/bike to these 
neighborhood businesses, and discourage the use of personal motor vehicles to access such 
locations (i.e. restrict parking, eliminate thru traffic, introduce traffic calming, incorporate 
pedestrian-first road design).

Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If most people access these locations by walking/bike, such that (1) residential 
traffic/parking has not been negatively impacted, (2) general noise levels have 
not increased from additional motor vehicle traffic, and (3) the streets are safe 
for pedestrians and cyclists, then I think that neighborhood stores and services 
will be a net positive for communities as they introduce convenience and a 
sense of place without the negative externalities brought by motor vehicle 
traffic.

Maybe introduce some tax incentives for businesses whose customers come by foot/bike?

533 I rent my home in Kirkland Market Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

None of these Unsure

Noise and other neighborhood 
impacts,Degree of neighborhood 
walkability and accessibility to daily 
needs

534 I own my home in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Difficult street crossings,Other: Traffic

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

535 I own my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby Other: N/A Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

536 I rent my home in Kirkland Totem Lake Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Serves mostly nearby residents and 
institutions like schools and parks,High-
quality building design,Operates within a 
walkable location

None of these Noise pollution On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

Neighbor friendly atmosphere Noise and traffic impacts 

537 I own my home in Kirkland Finn Hill Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Limited transit access

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Provides a place for neighbors 
to gather

Nosie,Traffic,Parking Permitting isolated neighborhood businesses in the middle of single family residential areas 
doesn't seem to make sense economically or aestheticall

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Existing commercial or retail 
areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Neighborhood businesses are economically viable, clean, and provide informal 
community meeting spaces.

The City should define clearly what objectives it wants to achieve if it permits neighborhood businesses. In most single-family 
neighborhoods, it is difficult to envision how a neighborhood store would thrive. The mid-century suburban residential neighborhoods 
have little in common with urban neighborhoods where corner stores serve a vital function and have a large extremely local 
population to support them,

538 I rent my home in Kirkland Rose Hill Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Pet-specific services 
(pet grooming, veterinarians, pet daycare, etc.)

Parking congestion
Occupies a small “house-sized” 
building,Has limited number of 
customers per day

Traffic,Parking,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

539 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Deliveries
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Where existing expansion 
capacity exists for all 
transportation. Cust. will 
come  from beyond area

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

540 I own my home in Kirkland Rose Hill Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Poor lighting Serves mostly nearby residents and 
institutions like schools and parks None of these On residential corner lots, which 

excludes mid-block locations
Parking and traffic conditions of 
nearby streets

541 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Other: Retail-type neighborhood businesses are really not 
practical in areas of steep terrain and single-point-of-
access streets. Long culdesacs up long hills are just not 
great. People working from home, however, is fantastic 
(office jobs, obviously, but also arts/small-scale assembly, 
etc.). Mobile busineses based in homes are fantastic. 
More neighborhood retail/service businesses in flatter 
areas makes sense.

Missing sidewalks,Other: Steep slopes make walking 
anywhere difficult (I do walk my dog up the hill, but carrying 
things (groceries, etc.) is really not possible at 15% grade 
for more than 100 yards  (and then 10-13% grade for a 
quarter mile downhill, and then reversing that course to 
come home. When we moved here we wanted to walk to 
Safeway, but it is just not practical.

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking

Topography is a key element that doesn't show up in traditional zoning maps. Areas with steep 
terrain won't be walkable or bikable, and streets are often either/both narrow (an unable to be 
widened) or culdesacs/dead-ends. Home-based businesses that are small-scale production seem 
fine (as long as goods are sold elsewhere); those that involve customer traffic are more 
problematic when on slopes (in residential areas).

On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

542 I own my home in Kirkland Market Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

543 I own my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby Grocery stores and convenience markets Missing sidewalks,Traffic speeds,Parking congestion

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Lighting,Nosie,Traffic

I have several thoughts.

(1) I'm skeptical that a small, specialty business that brings customers to the site could succeed by 
primarily drawing "walkable customers," say greater than about 75% being walkers.

(2) If the code allows a high-end specialty store/business that draws shoppers from Bellevue, 
Redmond or Bothell, it fails the mandate of LU-4.6 to, "...meet local needs and reduce reliance on 
vehicle trips to meet daily needs..."

(3) Cottage food purveyors could emit odors uncommon to residential neighborhoods, say a 
bakery or coffee roaster, that some people would love and others would hate. This happens now in 
neighborhoods from existing neighbors. But with a business it would be every day and all day.

(4) The code formation must laser focus on the last section of ED-1.9, "...minimize adverse 
impacts related to safety, noise, parking, traffic, light, and odor," to not sacrifice the high quality of 
the city's residential neighborhoods. What will the city do to make sure a business/service does 
not have an adverse impact?

(5) I think the city info states that there are around 4,000 existing home occupations (I think this is 
right, but while filling out this survey I cannot go back and look!). Whatever the number, can the city 
share with us a list of types of businesses these are and what percentage each is of the whole?

(6) It feels like the city has prioritized establishing small-scale, neighborhood-serving businesses 
rather than reducing trips. Has the city obtained data about what trips out of a neighborhood could 
be most easily replaced with a source of product/service inside the neighborhood? And also, does 
the city have data on what kinds of neighborhoods would make this most successful? What study 
has the city done of where these types of regulations have been implemented where things did not 
turn out well so we can avoid those mistakes? A one-size-fits-the-whole-city code is wrong

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

No unresolved complaints of negative impacts on neighborhoods. On the next survey, scrub it better to remove bias before sending it out. Several questions only offered answer choices that basically 
were various degrees of support rather than allowing for answers expressing concern or opposition.

544 I go to school in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Traffic speeds Serves mostly nearby residents and 
institutions like schools and parks None of these We need more things to do, experience, and check out! Anywhere in residential areas Number and variety of businesses 

opening More options for young adults and kids Thank you for looking into this idea. We want livable neighborhoods, not just miles of lawns and fences and boring suburbia

545 I own my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby Childcare, tutoring services, or education services Other: Not enough large conifiers or otehr tress to provide 

shade for streets to keep them from heating up

Other: Other than service business that 
do their business online, no businesses 
belong in neighborhoods. 
Neighborhoods are for kids playing and 
people living. Not businesses.

Nosie,Traffic,Parking Neighborhoods are for growing up and living, kids playing and people walking or biking. Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

No businesses in neighborhoods that impact any of the livibility of the 
neighborhood

Keep stores, coffee shops, restaurants, etc. out of neighborhoods. PLace them near commercial areas and main roads in 
designated ommercial areas.

546 I rent my home in Kirkland,I go to 
school in Kirkland Finn Hill Never I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Parking congestion

Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location

Traffic,Outdoor 
seating/activity

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

547

I own my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland

Bridle Trails Bridle Trails Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Difficult street crossings

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

548 I own my home in Kirkland Kingsgate Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

None of these On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

549 I own my home in Kirkland,I work in 
Kirkland Moss Bay Daily I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Traffic speeds,Limited transit access,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas None of these

550 I own my home in Kirkland Moss Bay Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Traffic speeds,Parking congestion,Other: sidewalks that 
need repairing

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Parking,Privacy Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

551 I own my home in Kirkland Rose Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather

Nosie,Parking,Privacy On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

552 I own my home in Kirkland Rose Hill Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them Other: I already have access to all of these services. Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise

Nosie,Traffic,Parking
Neighborhoods should be for people, not businesses, other than small day care facilities. By 
allowing businesses to occupy homes you are reducing housing and disrupting the fabric of the 
neighborhood. This is objective is not necessary and does not improve the lives of residents 

Businesses should not be 
allowed in any residential areas

None of these,Other: Do not allow 
these "residential" businesses. People 
have cars, bikes and feet and we have 
many current businesses in Kirkland 
that serve current needs. 

By not having a business next to my house. These are not necessary. 

553 I own my home in Kirkland Norkirk Daily Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Traffic,Parking,Outdoor 
seating/activity

More public parking downtown that is free. Downtown Kirkland especially gets very congested and 
very limited parking outside of a paid lot. 

Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Minimal disruption to residences. Outstanding customer reviews Be mindful of setting up businesses likely to attract a lot of customers, next to residences outside of immediate downtown area. 

554 I own my home in Kirkland Moss Bay Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these allow more businesses! On residential corner lots, which 
excludes mid-block locations None of these

More vibrant neighborhoods, more businesses within walking distance of my 
house so I don’t have to drive as much. More foot traffic and thriving shops & 
restaurants.

555 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather

Nosie,Traffic I doubt anyone would locate in the Highlands, which is a shame. Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

A successful business where my neighbors could "run into" each other. I'd want neighbors adjacent to a proposed business area to have their concerns heard and addressed.

556
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Central Houghton Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Parking,Privacy Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

557 I own my home in Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Childcare, tutoring services, or education services Traffic speeds

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking Speeding cars not mindful of pedestrians. Narrow roads with little parking. Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

558 I own my home in Kirkland Kingsgate Never I am not aware of any home-based businesses 
nearby

Other: None. I don’t mind driving to where I need to go. I 
would rather drive somewhere I want than walk to a similar 
place just because it’s close.

Difficult street crossings,Traffic speeds

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking,Privacy

People moved to suburbs to have some level of privacy and quiet. If people want to walk to stores, 
they can move into new mixed-use residential condos or apartments or Seattle or elsewhere 
where that’s already possible for them. If people want to work out of their homes, that’s fine. But 
allowing customers to come and go more frequently than 1 an hour during daytime hours is about 
the limit of what I would find acceptable for a private residential suburban neighborhood.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If neighbors don’t even know they’re there. In other words, peace, quiet, 
privacy, safety, and the number of strange cars parked along your street 
remain the same (or conditions are improved but certainly not worsened). 

Please don’t do this. Don’t allow anyone and everyone to operate customer-based businesses out of their homes. People like my 
family worked very hard for many years to buy a home in Kirkland. Do not allow our peaceful neighborhoods to become overrun with 
traffic, noise, crime, and cars that run our children over. People drive to businesses they want to visit. People will drive to visit 
businesses that are located wherever they are, even in neighborhoods. These will not stay “local only” endeavors. People will always 
work to expand businesses and maximize profit. Keep residential neighborhoods for residents, not customers. Keep them safe for 
us to raise our children. Thank you for your consideration.

559 I own my home in Kirkland Kingsgate Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) None

Operates quietly with minimal 
noise,Operates within a walkable 
location,Operates during limited hours 
of the day 

Traffic,Parking,Other: 
People who would live here 
competing with businesses 
for houses.  Houses should 
be for people first and 
businesses second or not at 
all

Evaluate parking, noise, and lack of housing for families.  I am not interested in traffic in a 
neighborhood.  Main streets only with appropriate parking space could maybe make sense but I 
am not crazy about it

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

560 I own or operate a business in Kirkland Moss Bay Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Parking congestion High-quality building design,Operates 
quietly with minimal noise Nosie,Traffic,Parking

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

How much the new rules benefit local 
entrepreneurs and businesses

561 I regularly visit Kirkland Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Other: Too far away from businesses and services

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Nosie,Traffic,Parking
For the most part, residential stores and services should be serving the neighborhood. Ideally not 
such a draw that it causes traffic or large crowds. Operates during the day, or is very low-key at 
night.

Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

More people in neighborhoods are able to walk for basic needs like food. 
People feel more connected to their neighborhoods. There are sufficient 
businesses in neighborhoods so that any one business is not overcrowded. 
Businesses feel like part of a neighborhood and not like "outsiders". People in 
houses near the businesses do not feel like it has a negative impact on their 
neighborhood but a positive one. 

Safety and security, particularly for houses directly adjacent to said businesses.

562 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Privacy On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Property values increase due to walkability Real estate benefit for homeowners 

563
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland

Highlands Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Parking,Privacy,Deliveries Cars that rush through the neighborhood putting pets and kids at risk Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets

Having my tween kids take themselves to a thriving coffeeshop next to one of 
our neighborhood parks Increased patrols for safety and security

564 I own my home in Kirkland Totem Lake Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Parking
I love the idea of more neighbor-owned businesses. We went to Portland recently for a visit and 
were delighted by all the thriving neighborhood small businesses and restaurants, including these 
food-truck blocks.

Anywhere in residential areas

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

It brings additional income and opportunity for small businesses - not private 
equity and brings our community closer. Look to Portland neighborhoods for guidance on their experiences, especially the neighborhood communities.

565 I own my home in Kirkland Highlands Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Traffic speeds,Parking congestion

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Doesn’t create a 
heavy demand for parking

Traffic,Parking,Deliveries Traffic, parking and frequency of deliveries.
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

NE 87th Street, Kirkland 
Way, 7th Ave

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Continued onslaught of development and construction limiting access to and 
from the neighborhood. Restrict requests for rezoning of properties that would increase presence of devlopment.

566 I own my home in Kirkland,I own 
property in Kirkland Rose Hill Rarely I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Parking Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,How much the new rules 
benefit local entrepreneurs and 
businesses

567 I own my home in Kirkland,I regularly 
visit Kirkland Juanita Rarely I am aware of home-based businesses nearby, 

and they create noticeable impacts
Other: Tax accounting, computer support services, mobile 
car detailing Missing sidewalks,Traffic speeds,Parking congestion

Serves mostly nearby residents and 
institutions like schools and parks,Has 
limited number of customers per 
day,Doesn’t create a heavy demand for 
parking

Parking,Deliveries,Other: 
Noise Traffic speeds and volume, parking on bothell sides of narrow streets impeding two-way traffic Businesses should not be 

allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If the business remains profitable; percent of businesses still operating; no 
noticeable change in traffic volumes and parking

Limit small businesses to areas immediately adjacent to commercially zoned areas along arterials unless they only involve very few 
daily customers (e.g. fewer than 6 per day)
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

568 I own my home in Kirkland Central Houghton Rarely I am not aware of any home-based businesses 
nearby Childcare, tutoring services, or education services Missing sidewalks,Limited transit access,Parking 

congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Other: A very small 
and discrete sign, and typically serving 
one client at a time (legal, tutoring, 
music lessons, etc.)

Nosie,Traffic,Parking

A business in a truly residential area should have limited customers (e.g., one at a time: tutoring, 
counseling, legal, etc.) and should have a very discreet sign. Online businesses are great too. But - 
 I cannot imagine something like a food shop or a pub on my tiny private cul-de-sac. That would be 
awful! Perhaps on a road which is already busier and noisier, I could see the rationale for a little 
cafe or even a bookshop. But businesses want locations where they are not the only business, so 
they get more traffic. So I see no real need for a change in policy.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Where they are now, is great.

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Impact 
on property values for neighboring 
properties, AND number and variety of 
businesses opening. All four are 
important.

I'm against these new allowances. But should they be allowed, I'd only be happy 
if they don't generate anymore noise/traffic than usual. Where I live, I don't walk 
to get groceries not because there are no stores near me, but because there 
is no Trader Joe's in walking distance and it's a long walk to Costco, and we 
aren't in Paris; I'm not going to walk to get a fresh baguette every day from Met 
Market. Anywhere else I go is for very specific purposes and sprinkling the 
stores among the houses is not going to make my life more convenient or 
sociable. I love that the stores are grouped to each other. They are close 
enough to me. I only go once a week anyway. I could maybe make a small 
exception for quiet cafes/bookshops... those can be a destinations that are 
nice to have nearby. - But only on busy corners please.

Why are we doing this? Do we really not have enough space in the business district? I don't really think it will reduce traffic.

569 I own my home in Kirkland Rose Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Other: None- this is an awful idea Missing sidewalks,Lack of safe bicycle routes or bike 

storage spaces,Poor lighting

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Noise pollution- low bass waves need to be enforced Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Control the noise that’s already happening now- low bass waves that’s within 
decibel limit, and control noise that these brings 

Control the noise!!! Low bass waves travel farther and penetrate structures more efficiently. We need official bass laws to keep 
Kirkland a nice and comfortable place to live 

570

I own or operate a business in 
Kirkland,I work in Kirkland,I regularly 
visit Kirkland,Other: Literally live on the 
Kirkland border but address is 
Redmond. Do nearly everything in 
Kirkland not Redmond. 

Totem Lake Never I am not aware of any home-based businesses 
nearby Other: None. Businesses should be in commercial areas. Missing sidewalks,Difficult street crossings,Traffic speeds

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Privacy Businesses being crime, noise, and traffic.  There are vacant commercial spaces for lease that 
business owners should lease before putting a public business on a residential street. 

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

That they leased space in commercial areas instead of in residential areas.  

I am not sure who came up with this idea but it seems unique and niche - so I’m wondering if it is a personal platform for someone. 
There are already 4K home based businesses. Why do you want to add more? Kirkland has a nice vibe, and you don’t want to ruin 
that by allowing more congestion and business in what should be quiet and residential. Your intention may be walkable businesses 
but I believe many people will drive, so you are ruining neighbors’ quality of life. And you are also hurting landlords and other 
business owners that have commercial buildings in commercial zones.

571 I own my home in Kirkland Rose Hill Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Other: Other than some small home tutoring and childcare 
businesses, I don't want any of these IN my neighborhood, 
especially alcohol (are you nuts?). Some maybe next to it, 
along arterials like 124th Ave and 132nd Ave. You need 
some serious noise limits and enforcement depending on 
what you allow.

Traffic speeds,Other: That stupid divider at the NE 100th 
St and 128th Ave NE intersection.

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking,Other: Drunk 
@$$holes if you allow 
alcohol

noise and traffic Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Very few of them and only those that are quiet, don't create traffic issues or 
increase crime. Proceed very slowly. Don't be eager to jump on some fad which I'm guessing that's where this is coming from.

572 I own my home in Kirkland Lakeview Daily I am not aware of any home-based businesses 
nearby Other: All of these ARE within walking distance to me

Other: Inconsiderate people walking 3plus wide on the 
sidewalk (along the lake), including those with strollers and 
dogs.

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Already noted above:  parking, traffic and noise. Unsure

Parking and traffic conditions of 
nearby streets,Other: As I get further 
into this survey I am perplexed - why 
do we need neighborhood 
businesses?  Kirkland has so much 
commerce now...??!?

Same as above, minimal impact on parking, traffic and peace.  I personally 
don't  think we need any more business establishments in Kirkland. The WHY

573 I own my home in Kirkland,I own 
property in Kirkland,I work in Kirkland Rose Hill Never I am not aware of any home-based businesses 

nearby

Grocery stores and convenience markets,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Other: No restrictions on 
properties along the TOD, to maximize 
usage and viability.

None of these,Other: 
Kirkland is falling behind 
neighboring cities in every 
aspect including commercial 
use in low density residential 
areas and that must be 
addressed now.

Kirkland is falling behind neighboring cities in every aspect including commercial use in low density 
residential areas and that must be addressed now.

Only in residential areas along 
streets with higher traffic volumes

Degree of neighborhood walkability 
and accessibility to daily needs,How 
much the new rules benefit local 
entrepreneurs and businesses,Other: 
Kirkland is falling behind neighboring 
cities in every aspect including 
commercial use in low density 
residential areas and that must be 
addressed now.

Kirkland is able to bridge the gap between neighboring cities and itself in every 
aspect including commercial use in low density residential areas.

Kirkland is falling behind neighboring cities in every aspect including commercial use in low density residential areas and that must be 
addressed now.  Two important factors to make it successful, 
- Ensure variety in neighborhood stores and services (by including indoor sports, entertainment and health/well-being along with 
grocery/convenience ice-cream parlors and coffee shops etc.
- Expedite TOD (RapidRide K Line) as it facilitates the much needed in-fill housing that's critical to the success of neighborhood 
stores and services.

574
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Health, grooming, or wellness 
services (yoga studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather

Nosie,Traffic,None of these Neighborhood speeds and safe walking zones for families Anywhere in residential areas
Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets

575 I own my home in Kirkland Kingsgate Rarely I am not aware of any home-based businesses 
nearby Childcare, tutoring services, or education services Lack of safe bicycle routes or bike storage spaces,Poor 

lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking,Privacy Designated parking both for residents and guest Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

576 I own my home in Kirkland Kingsgate Daily I am not aware of any home-based businesses 
nearby Childcare, tutoring services, or education services None

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Privacy Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

It is dangerous without proper regulation of gas, electricity, water, and trash collection collaboration for businesses to operate in 
residential houses and neighborhoods. A neighborhood cafe sounds like a good idea except for neighbors next door enduring the 
smell, the noise, the foot traffic that shouldn’t have exist in residential areas

577 I rent my home in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

More community spaces to gather without needing to drive far away, and if they 
aren't constantly closing and reopening because of high rent or lease

578 I own my home in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Degree of neighborhood walkability 
and accessibility to daily needs

579 I own my home in Kirkland Kingsgate Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Traffic speeds,Other: I am a fit young 36 
year old and I think everything is too far to walk to

High-quality building design,Provides a 
place for neighbors to gather,Operates 
within a walkable location

None of these Having it look nice and welcoming On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Businesses that are aesthetically pleasing and welcoming. Allow for people to 
enjoy without having to drive somewhere No

580 I own my home in Kirkland Norkirk Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Doesn’t create a 
heavy demand for parking

Nosie,Parking,Privacy Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Please keep Norkirk free from these businesses. I moved her specifically for the neighboorhood vibe of single family homes and the 
proximity to schools. If this changes with business popping up around my house, I will move out of Kirkland 

581 I own my home in Kirkland Rose Hill Never I am aware of home-based businesses nearby, 
and they create noticeable impacts

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Other: Not 
wheelchair friendly

Operates within a walkable 
location,Operates during limited hours 
of the day 

Deliveries

There are stores and services which do not shut down a culdesac and there are stores and 
services that do,  for instance a  "handyman business" can bring in huge  filled roof trailers that set 
on the street weeks at a time.  Same for Skylight businesses,   some skylights are as big as a 
small room and the delivery trucks take a couple hours and make exit /entry to culdesac 
impassable.   So for next question SMALL SCALE is critical and limited hours is critical. 

Anywhere in residential areas
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

These new allowances would be successful if the City monitored neighborhood 
impacts and traffic, and was responsive to neighborhood concern.  

Most persons like Seniors will only be interested part time, I think fees paid to the City should reflect a part time business verses one 
that is open 5 -7 days a week.  

582 I own my home in Kirkland,I work in 
Kirkland Totem Lake Several times a week I am aware of home-based businesses nearby, 

and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Parking
I have two neighbors who run car related businesses. One sells used cars. The other offers 
shuttle services. Both park fleets of vehicles around my home, technically legal but annoying since 
I can't have friends park close. But otherwise more smaller businesses are good.

Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

Neighborhood coffee shops like Fremont has! More 3rd place businesses. 
Lower unemployment.

583 I own my home in Kirkland Kingsgate Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking
I live in an area that already gets congested during elementary school drop off and pick up times 
as well as rush hour traffic for the freeway ramp. Wouldn’t want the business to add on to that 
congestion as well or be hard to access because of the congested areas.

Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If I can now more easily walk to shops and services that meet my basic 
necessities as well as have places to gather with friends and family.

Think about whether there would be displacement of people as a consequence of these new stores and services. Wouldn’t want 
current residents to now have to move out or are now driven out due to increased pricing of everything around them. The new stores 
and services should truly serve to benefit the residents and not just a way for business and property owners to make money.

584 I own my home in Kirkland Rose Hill Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Missing sidewalks,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

Nosie,Traffic,Parking Think small - something like this could easily get out of hand. Especially with the increased density 
that is happening in North Rose Hill. 

On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Surveys with the neighbors affected Think small and do a couple of pilots before implementing full scale 

585 I rent my home in Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life Childcare, tutoring services, or education services Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Nosie,Traffic,Privacy
They need to be at least restricted  to busy streets with direct access to transits and other 
commercial properties. Just adding random business in full residential area is only bad for both the 
business and the neighborhood.

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Make sure you consider ALL aspects of business impact to the neighbors before making any decision. There needs to be clear 
guidance and restrictions. And what is the process to deal with neighbor complaints? Does the city have enough capacity to deal 
with all the additional administrative work? Have you thought about that?

586 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Other: Living on a steep hill.

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic,Parking,Privacy Neighborhood character, is it mostly SFR, and would the business impact surrounding neighbors 
negatively.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Existing commercial areas or 
near parks.

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

587 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking,Privacy

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If they are allowed but our neighborhood streets aren't full of people parking on 
the street blocking roads. It would be nice to have corner stores and bakeries, 
but the types of homes that would be good candidates are being torn down to 
build cottages or big box houses. Seems like this policy is a few years behind 
since so many homes have been redeveloped.

This isn't Europe and we really don't have the infrastructure or overall city design for the European feel of small corner stores, cafes, 
etc. Sure it would be nice, but we have to look at our reality and if housing is a challenge and we are tearing down homes that could 
serve as these types of businesses, I'm not sure this type of policy will be successful as there is nowhere to put these businesses 
given the costs of housing. 

588

I own my home in Kirkland,I own 
property in Kirkland,I own or operate a 
business in Kirkland,I own or operate a 
business from my home in Kirkland,I 
work in Kirkland

Moss Bay Moss Bay Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Parking congestion

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Privacy

I am not too concerned about this. We own a home in East Sacramento, which is one of the most 
desirable neighborhoods in that area and they’re zoning is very unique where there will be several 
residential houses and then a café or a gym or a salon and I actually find it to be very charming. 
What has been more problematic for me is many of the churches or nonprofit organizations in the 
area have food banks across the street from daycare’s and preschool which sometimes attract 
homeless people who are not mentally sound or on drugs

Anywhere in residential areas

Noise and other neighborhood 
impacts,How much the new rules 
benefit local entrepreneurs and 
businesses

Thriving small businesses in the neighborhood 

589 I own my home in Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Traffic speeds,Parking congestion

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Lighting,Nosie,Privacy

Businesses are not often respectful to residential neighbors. The burden falls on residents to 
report issues. We had a business with multiple flashing neon sign all night and it took months of 
back & forth with the city to get the business to stop. Will additional resources be allocated to deal 
with small businesses who do not comply with city rules? 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Lack of neighbor complaints Funding for enforcement of regulation. Completion of sidewalks surrounding any approved businesses 

590 I own my home in Kirkland Highlands Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Privacy Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Regulation changes should not affect our daily life we currently we have negatively and should keep peaceful neighborhood 
environments. 

591
I own my home in Kirkland,I own 
property in Kirkland,I go to school in 
Kirkland

Kingsgate Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Traffic,Parking,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

places with available parking 
space

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

592
I rent my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Market Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

593 I own my home in Kirkland Highlands Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Limited transit access

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Deliveries Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Don't take away street parking that already exists. Create noise and lighting requirements that favor residents over businesses. 
Ensure that deliveries do not obstruct normal neighborhood traffic movement and parking.

594 I own my home in Kirkland Juanita Several times a week I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.),Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Traffic speeds,Parking congestion,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates during limited 
hours of the day 

Lighting,Traffic,Parking
Businesses in residential neighborhoods create parking issues for residents. Those who have 
invested in real estate in residential neighborhoods, and pay property taxes for their investment in 
those neighborhoods, should determine the character of the neighborhood.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Areas that are zoned for 
business. Rezoning should 
be done by vote of the 
affected neighborhoods.

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

minimal negative impact to the quality of life of the residents of the 
neighborhoods.

Provide better access via bike lanes and transit to existing business neighborhoods in the pursuit of 10/15-minute neighborhoods, 
rather than sacrifice the quality of residential neighborhoods, and decrease the value of the real estate for current owners.

595 I own my home in Kirkland Moss Bay Weekly I am not aware of any home-based businesses 
nearby Other: None Missing sidewalks,Poor lighting Other: I hate the idea Nosie,Traffic,Privacy Nobody wants this Businesses should not be 

allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

I hate the idea

596 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Parking Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

597 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Entertainment establishments (movie 
theatres, music and performance studios, pubs, cocktail 
lounges, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Serves mostly nearby residents and 
institutions like schools and parks,High-
quality building design,Operates within a 
walkable location

Nosie,Traffic,Parking
Such a business would be great - but the location is critical. A little coffee shop would be kind of 
odd in the middle of my neighborhood. But in a more central location on an arterial between 
neighborhoods, that could be great. Location, location, location.

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

Having a more walkable community with gathering and shopping options. I think 
something that is important is access. More sidewalks, more trails through and 
between neighborhoods. 

598 I own my home in Kirkland Juanita Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

599 I own my home in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Lighting We need a lot more of these.   Kirkland residents should be able to walk to amenities/stores and 
not be so dependent on their cars. Anywhere in residential areas Noise and other neighborhood impacts Being able to grab groceries within a couple of blocks and walk/bike home 

safely. Don't be swayed by the NIMBYs and the shills for the auto/fossil fuel industry who want Kirkland to remain car-dependent.

600 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Limited transit access
Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Privacy,Other: Crime
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Strip malls

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

601 I own my home in Kirkland Norkirk Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Difficult street crossings,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

None of these It’s a net benefit as long as the retailer can profit . Event if that means subsidized costs . On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

If residents can start businesses in their own neighborhoods that a profitable. I 
think that should almost be a requirement . Signage standards , lighting standards etc… not overly complicated permitting process though . 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

602 I own my home in Kirkland Rose Hill Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts

Grocery stores and convenience markets,Childcare, 
tutoring services, or education services,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, etc.)

Lack of safe bicycle routes or bike storage spaces,Parking 
congestion,Other: Overcrowding from building 5+ houses 
on a lot for 1 or giant ugly cell blocks from apartments. 
Causes grid locks, jams, schools overcrowding and other 
quality of life killers. Preposterous taxes which make 
people sell their homes and move away.

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Traffic,Parking,Other: 
homeless, drug addicts

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

I truly hope to move away way before 5 years and avoid paying taxes which I 
could use to live on at least 2 years in retirement. Stop destroying Kirkland.

603 I own my home in Kirkland Norkirk Never I am not aware of any home-based businesses 
nearby Other: none of the above apply as I am a senior Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Nosie,Traffic,Parking

Our street is narrow, 2 lanes. With new residents having to park on the street due to their ADU or 
DADU home, drivers have to already swerve lane to lane to get down he block. And there is a hill 
that makes the driver blind to oncoming traffic if that oncoming driver has to swerve to avoid a 
parked car

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

None.  Am against this idea 
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

None.  Am hopeful the city revisits this idea and decides against it. 

604 I own my home in Kirkland Rose Hill Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.)

Missing sidewalks,Difficult street crossings,Poor lighting

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Privacy Please closely look at how parking and congestion will effect the residual areas Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

605 I own my home in Kirkland Rose Hill Daily I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Limited transit access,Other: Noise 
from cars with loud exhaust 

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If there is something I actually walk to. If noise and traffic and parking are not a 
problem. I love the idea.

606 I own my home in Kirkland Kingsgate Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets None

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: crime

607 I own my home in Kirkland Totem Lake Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Traffic,Parking,Outdoor 
seating/activity

Commercial garbage disposal next to residences. This is an issue I have where my townhome is 
next two garbage containers of several businesses Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

608 I own my home in Kirkland Juanita Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Doesn’t create a heavy demand for 
parking Traffic,Parking

You build little communities with no parking you just put lines on side roads for cars to park along 
the street which makes it's horrible to walk or see cars. If gonna have small businesses near to 
place to park. Having towing company on corner with reality but they park on the street and take 
lots of parking. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Areas that have room to park 
because not too many people 
walk. 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If they were local and people used them. Use common sense.  Maybe walk all neighbors a couple times, different hours of the day.

609 I own my home in Kirkland Bridle Trails Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Childcare, tutoring services, or education services,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Limited transit access

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

610 I rent my home in Kirkland Market Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

None Operates during limited hours of the day None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening

611 I own or operate a business from my 
home in Kirkland Central Houghton Rarely I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

None
Operates quietly with minimal 
noise,Operates within a walkable 
location

Other: Nosey neighbors Anywhere in residential areas Noise and other neighborhood impacts

612 I own my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby

Childcare, tutoring services, or education services,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Parking congestion,Poor lighting

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates during 
limited hours of the day 

Nosie,Parking,Privacy It could increase crime ratios Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Noise and other 
neighborhood impacts

613 I own my home in Kirkland Kingsgate Weekly I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Other: Gaming stores with play areas

Poor lighting
Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location

None of these Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

How many people use the stores from nearby neighborhoods More mixed usage like this please

614 I own my home in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,High-quality building design

None of these
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

615 I own my home in Kirkland,I work in 
Kirkland Rose Hill Rarely I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Outdoor 
seating/activity Also would be nice if new apartment buildings had more retail space, esp for food. Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

A good variety of businesses within walking distance that survive for many 
years. more protected bike lanes

616 I own my home in Kirkland Central Houghton Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Difficult street crossings
Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic Traffic in and out of NE 68th and 106th can be impossible during certain hours Unsure

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

Having a fun popular place where neighbors can gather for food or drink in 
Houghton Please help our Houghton neighborhood have more access to small breweries, coffee shops, gathering spots that are walkable.

617 I own property in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Finn Hill Market Weekly I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

None

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Growth of number of such small businesses 

618 I own my home in Kirkland Highlands Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Limited transit access,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Parking Very hilly, makes walking more work. Also too many dead end roads. Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

Being able to handle most things daily by walking.

619 I own my home in Kirkland Norkirk Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None Missing sidewalks,Difficult street crossings,Traffic speeds

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Privacy

The small businesses don’t seem to thrive even in downtown- supposedly high foot traffic areas. I 
can see stores opening and closing all the time. Why do you want to make us move out of Kirkland 
by coming up with yet another way to damage the neighborhood after the big box stores and 
businesses downtown?

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: What is 
the city hoping to gain? Taxes ? Then 
monitor the taxes.

NA  Oh, so its decided?

620 I own my home in Kirkland Rose Hill Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Poor lighting
Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic On residential corner lots, which 
excludes mid-block locations

Degree of neighborhood walkability 
and accessibility to daily needs,How 
much the new rules benefit local 
entrepreneurs and businesses

More thriving local businesses (not high turnover and the owners can make a 
living)!

621 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Poor lighting

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

I moved here from Europe and i think having small scale grocery shops or coffee places, bakeries with limited working time and 
noice restrictipns can bring great benefit to the neighborhoods making them more walkable and social. 

622 I own my home in Kirkland Highlands Never I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None Parking congestion,Other: Traffic congestion Other: Fully online so that does not 

increase street traffic Nosie,Traffic,Parking Impact on businesses in downtown Kirkland and Kirkland Urban. Impact on residents and property 
taxes.

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

City managers declaring success metrics upfront and taking accountability if 
these metrics do not improve. Mechanism for shutting businesses down if neighbors complain.

623
I own my home in Kirkland,I own 
property in Kirkland,I work in Kirkland,I 
go to school in Kirkland

Rose Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Limited transit access,Poor lighting

Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location,Operates during limited hours 
of the day 

Nosie,Parking Look at European cities for inspiration. Heck! Even Redmond downtown is a great mix of living 
and businesses thriving together. It’s so awesome!! 

On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If I don’t have to take my car out for everything…then it’s a success. Make lots mixed use so there can be a wide variety of businesses and people living and thriving together

625 I rent my home in Kirkland Rose Hill Daily Unsure

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Lack of safe bicycle routes or bike storage spaces,Limited 
transit access,Parking congestion

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these Anywhere in residential areas Whether businesses remain local and 
serve the immediate neighborhood

Number of local businesses opened; % of new local businesses opened and 
still operating Opened by a resident; owned by a woman/minority

626 I own my home in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby Other: None Traffic speeds,Parking congestion Other: None Traffic Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Nothing I think this is a stupid idea that would apply to too few people that it's a waste of the city's time.

627 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Deliveries,Other: 
type of establishment Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

628 I own my home in Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

None

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Lighting,Nosie,Traffic I don't see a need for a change at all. Existing commercial corridors are close enough. Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

There shouldn't be new mixed commercial/residential zones. it's fine as is.

629 I own my home in Kirkland,I work in 
Kirkland Juanita Daily I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Limited transit access,Parking congestion
Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Anywhere in residential areas

Number and variety of businesses 
opening,Degree of neighborhood 
walkability and accessibility to daily 
needs

630 I own my home in Kirkland Kingsgate Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Other: sidewalks in disrepair

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Parking There is limited parking. Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

Thriving local businesses that are serving their neighborhood 

631 I own my home in Kirkland,I work in 
Kirkland Juanita Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these

Walkability and neighborhood character. Having shops I could duck into for a coffee or a host gift 
for dinner at a friend's would be great to see in an area outside of downtown. I wish Kirkland were 
more like Seattle or San Francisco in terms of the ability to walk out of my own home and meet up 
with friends and neighbors.

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs

Not having to get in my car to pick up a coffee on a Sunday morning. Becoming 
a regular at a business I can walk to, where I regularly run into folks I know from 
my neighborhood. Having more options of things to do without getting in my car.

People will travel for vacations and think, "I wish I lived here." Then come home and vote against the very things they loved at their 
vacation destination. People are so stuck in their way that it is difficult to imagine the ways that change might make their life better vs 
more challenging. I believe Kirkland will be a better city if more people have more and better access to community. We struggle to 
connect with our community when we stay in our own homes all the time and drive to other areas for shopping/dining/hanging out with 
friends/etc,

632 I own my home in Kirkland Central Houghton Weekly I am not aware of any home-based businesses 
nearby

Customer-serving offices (real estate offices, banking 
services, etc.) None

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking Central Houghton has a small-town atmosphere and we would like to keep that.
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

They are able to stay solvent and the neighbors are happy with the 
arrangements

633 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby Other: None of the above None

Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Parking,Privacy In addition to the above potential impacts, how about trash/waste? Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Strategic types of businesses in locations that serve the neighborhood. Maybe I missed it, but what is the goal of all this? 

634 I own my home in Kirkland,I own 
property in Kirkland Norkirk Several times a week I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking The city should focus on putting in safe sidewalks to walk kids to school and speed bumps/speed 
cameras on the roads instead of wasting time/money on projects like stores to shores bikeway fail.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Downtown and along the 
mixed use building on market 
street.

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

635 I own my home in Kirkland Norkirk Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Difficult street crossings,Lack of safe 
bicycle routes or bike storage spaces

Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location

None of these

The fact that this has been forbidden is one of the largest reasons that the U.S. has such a little 
walking culture and communities are dying. Please allow this with only reasonable noise 
restrictions and no parking requirements. This will increase walkability and actually increase 
property values.

Anywhere in residential areas

Noise and other neighborhood 
impacts,Degree of neighborhood 
walkability and accessibility to daily 
needs,How much the new rules benefit 
local entrepreneurs and businesses

Number of businesses, their *foot* traffic (and bicycle) and neighborhood use. Please do this for all types of businesses that will make things more vibrant and interesting. (Real estate, insurance, and other 
offices with low community engagement don’t count)

636 I own my home in Kirkland Market Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Other: Max of three 
choices only?? Then you should have asked us to rank 
them instead. to the above, I would add childcare and pet 
services.

Missing sidewalks,Parking congestion,Other: Only Three?? 
Parking congestion is #1.  Missing sidewalks. Limited 
transit, including ghost busses. Hills are also an 
impediment to some rolling and walking. 

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Parking,Other: 
ENFORCEMENT is #1 
concern. Our cops are 
already spread thin. 

Why would you change the zoning on ALL residential lots all at once? This is a big change. There 
should be a pilot project first. 
Just about ALL of the potential impacts you list apply to our neighborhood. And MORE (like 
enforcement). 
I LOVE walking and biking to services and stores. I have a good backpack and some bike paniers! 
But this can go very wrong if not done right. Thank you for doing this survey. I hope that you get a 
lot of feedback. 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

The neighbors are using and enjoying the stores/services and rules are being 
followed and haven't overwhelmed KPD. No pot shops!

637 I own my home in Kirkland Norkirk Several times a week Unsure Grocery stores and convenience markets,Other: Hardware 
store Parking congestion

Serves mostly nearby residents and 
institutions like schools and parks,High-
quality building design,Operates quietly 
with minimal noise

Nosie,Traffic,Parking Ensure existing commercial space is occupied and serving community needs first.  Think of 
unintended consequences.  

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Not sure any make sense.  
Only businesses that you 
would accept next to your 
own home. 

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

If the neighbors of these businesses feel the quality of the neighborhood has 
improved.  

This survey seems biased toward approval.  Consider the desires of neighborhood individually.  The city is experimenting with 
people’s homes and quality of life.  This should not be considered unless it can be shown there is not enough commercial space 
available.   Protection of property values is the hallmark of successful, vibrant communities.  
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

638 I own my home in Kirkland Norkirk Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Difficult street crossings,Traffic speeds,Parking congestion Has limited number of customers per 

day Nosie,Traffic,Privacy
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

639 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.) Missing sidewalks,Difficult street crossings,Traffic speeds

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Privacy,Outdoor 
seating/activity

The businesses need to be ADA accessible from the street. Also the business should not 
generate more noise than existing neighbors. Loss of privacy is also a concern. Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If there were zero nuisance complaints Businesses should be required to have an owner or tenant living on-site to act as a liaison with the immediate neighbors 

640 I own my home in Kirkland Market Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them Other: None None

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Street parking is already limited. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Downtown and totem lake. 
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

If it did not impact the already difficult parking situation. I would keep businesses out of residential neighborhoods. 

641 I own my home in Kirkland Norkirk Rarely I am not aware of any home-based businesses 
nearby Other: None Difficult street crossings,Traffic speeds,Parking congestion Other: None

Other: Why is this limited to 
3 selections? All of these 
items are issues

All of the above. Lighting, noise, traffic, parking, privacy, deliveries, outdoor activities. Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Why is 
this limited to three options? All of 
these are issues. 

Your survey was not written well and implies that you are moving forward with the new allowances no matter what neighbors say. 

642 I rent my home in Kirkland Moss Bay Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks

Provides a place for neighbors to 
gather,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Privacy Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

643 I own my home in Kirkland Rose Hill Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Nosie,Traffic,Privacy I would like to have more stores that encourage social connection and gathering. 
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Each neighborhood has 
commercial areas. Put more 
walk-friendly, social gather 
spaces in these areas.

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If they have improved quality of life in the neighborhood without making traffic 
worse. Please don't do things that will make traffic worse or make housing more expensive.

644 I own my home in Kirkland Market Never I am aware of home-based businesses nearby, 
and I occasionally notice them Other: None Missing sidewalks,Traffic speeds,Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking
There is already very limited street parking and hard to navigate the streets when there are cars 
parked on both sides of the road. Businesses that do not have dedicated parking will make this 
problem worse

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

On market street, totem lake, 
downtown Kirkland 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

The neighborhood is still mostly residential and changes do not impact safety 
(e.g. lots of cars passing through the neighborhood and making it dangerous 
for our kids playing, walking, and biking in the neighborhood) 

The safety and residential neighborhood feeling needs to be preserved

645
I rent my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland,Other: 
Kids to to school in Kirkland

Rose Hill Several times a week I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

None

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking

None of these

As a Kirkland resident, I strongly support this. Small neighborhood businesses are community 
infrastructure. They create places to meet neighbors, reduce short car trips, and give local 
entrepreneurs a realistic first step. Please design the rules so the businesses can actually work 
financially; overly narrow hours, size or use limits would make this legal on paper but unused in 
practice.

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Degree of 
neighborhood walkability and 
accessibility to daily needs

646 I own my home in Kirkland Central Houghton Several times a week I am not aware of any home-based businesses 
nearby Other: Atm Missing sidewalks,Traffic speeds,Parking congestion Other: Do not  need any Nosie,Traffic,Parking Our infrastructure is inadequate Businesses should not be 

allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

  Can’t imagine Listen to neighborhoods.  No need for a 7/11 or minimart trash near me

647

I own my home in Kirkland,I rent my 
home in Kirkland,I own property in 
Kirkland,I own or operate a business in 
Kirkland

Norkirk Central Houghton Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and parks,Has 
limited number of customers per 
day,Doesn’t create a heavy demand for 
parking

Parking,Privacy,Outdoor 
seating/activity parking is limited. streets are narrow. where no sidewalks exist, businesses should not be allowed.

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

main arterial streets with 
street parking

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

648 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Parking congestion,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Privacy Unsure Noise and other neighborhood impacts

649 I own my home in Kirkland,I work in 
Kirkland Market Rarely I am aware of home-based businesses nearby, 

and they create noticeable impacts Other: None Missing sidewalks Other: When it isn’t noticeable at all Nosie,Traffic,Privacy Why do we need more of them? Home based businesses should be invisible to the neighbors. No 
more retail. 

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If I can’t see or hear the businesses at all. Yes we don’t need more neighborhood stores. 

650 I own my home in Kirkland Market Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Parking congestion,Poor lighting

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates within a walkable 
location

Nosie,Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

651 I own my home in Kirkland Market Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Parking congestion

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Traffic,Parking I don’t want more commercial retail amongst purely residential areas. I live in the suburbs for a 
reason; I didn't move to Cap Hill. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Where commercial retail 
already exists. 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

I wouldn’t consider it a success it would be deeply disturbing if you messed with 
my quiet residential neighbourhood Don’t do it

652 I own my home in Kirkland Market Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates during limited 
hours of the day 

Nosie,Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

653 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Other: Unkept landscaping creeping onto side walks 
making them difficult to walk on with stroller 

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

None of these Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

654 I rent my home in Kirkland Market Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Difficult street crossings,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

655 I own my home in Kirkland Market Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Difficult street crossings,Parking 
congestion

Doesn’t create a heavy demand for 
parking,Other: This is such a bias 
survey. 

Nosie,Traffic,Parking Seems like you have already made up your mind and just want a survey to make yourselves feel 
better. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Totem lake

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

We don’t have more traffic and less homes. 

656 I own my home in Kirkland Juanita Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),General retail sales and services 
(bookstore, florist, clothing stores, bike repair, shoe repair, 
dry cleaning services, etc.),Entertainment establishments 
(movie theatres, music and performance studios, pubs, 
cocktail lounges, etc.)

Difficult street crossings,Lack of safe bicycle routes or 
bike storage spaces,Traffic speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Lighting,Nosie,Traffic
That creating high volume car centric businesses would not be an awesome fit. Get people out of 
their cars. Get people and children walking to small shops and services so human powered traffic 
is generated to enliven neighborhoods and connect us!

Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If there is a variety of small shops and eateries we use daily within walking & 
cycling distance. And, that this occurred citywide so that opening up one 
neighborhood did not serve a nearby neighborhood that did not welcome or 
incentivize this, but was happy to use nearby neighborhood services. Equality 
matters!  

I find it amazing how Deru ended up fitting into its neighborhood. Although it is in a light industrial/commercial area it is also on a 
residential street. It has tons of car traffic, too, but is served by many access points. Though, Im not sure how those neighbors feel 
about such a car heavy service. I have walked there many times.

657 I own my home in Kirkland Market Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts

Other: Already exist. Do not support additional businesses. 
Not enough parking and too much existing traffic for more 
businesses 

Parking congestion Other: Not necessary. Traffic,Parking,Privacy There is NOT enough parking. Traffic is only getting worse. Businesses are NOT coming to 
Kirkland for these reasons. 

Businesses should not be 
allowed in any residential areas None of these Not allowed

Why send a survey if the city has already made decisions. The questions are Beeky leading and not a fair way to gain feedback. 
Businesses are already suffering in Kirkland based on lack of parking and too much traffic. Why not address this issue rather than 
make it worse either way more businesses. 

658 I own my home in Kirkland Norkirk Rarely I am aware of home-based businesses nearby, 
and they create noticeable impacts

Childcare, tutoring services, or education services,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.)

Parking congestion Doesn’t create a heavy demand for 
parking Traffic,Parking,Privacy Businesses don’t belong in neighborhoods Businesses should not be 

allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,How much the 
new rules benefit local entrepreneurs 
and businesses

Don’t change any thing.Leave neighborhoods for housing only. Stop ruining 
Kirkland.  Everyone is moving away.  STOP RUINING OUR CITY!  

659 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby Other: I can’t think of any Lack of safe bicycle routes or bike storage spaces Provides a place for neighbors to gather Nosie,Traffic,Parking Only in residential areas along 

streets with higher traffic volumes
How much the new rules benefit local 
entrepreneurs and businesses

660 I own my home in Kirkland Norkirk Several times a week I am not aware of any home-based businesses 
nearby Other: None. There is plenty of everything close enough. None Other: None. These just make it slightly 

less disruptive. Nosie,Traffic,Deliveries Many of us left a city for quiet, space, and a residential look and feel. We will sell and leave. That 
will drive down prices and tax revenue. 

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Number 
of residents leaving those areas and 
Kirkland 

If politicians who vote for them are removed from office. This would be a huge step toward turning Kirkland into another ugly urban area. 

661 I own my home in Kirkland Market Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Parking congestion,Poor lighting

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Doesn’t create a 
heavy demand for parking

Traffic,Parking,Privacy

Businesses should be encouraged on Market Street, but NOT on residential streets. I feel strongly 
about all of the characteristics above for making a business belong. Picking only 3 is impossible!

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Please DON’T do this!

662 I own my home in Kirkland Market Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates quietly with minimal 
noise

Nosie,Parking,Deliveries

Our neighborhood streets are getting more congested with traffic and parking making them very 
unsafe. I would be concerned with a high traffic business and safety to residents. Also, the noise 
of early morning deliveries and commercial garbage pickup have been problems in other places I 
have lived near businesses. I would not want loud early morning or late night noise. Bright lighting 
at night has also been a problem. 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Vibrant main corridors like market street (immediately on the main street) with 
coffee shops, cafes, and dining options.

Please do not allow loud noise and bright lighting into neighborhood streets. Neighborhood streets should remain quiet and residents 
can walk to the main areas like right on market street to engage with businesses. 

Work on creating vibrant walkable main streets with protected bike lanes. Old strip malls are another great area to revitalize. 

663 I own my home in Kirkland Finn Hill Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Difficult street crossings,Other: Parking 
on sidewalks 

Serves mostly nearby residents and 
institutions like schools and parks,Has 
limited number of customers per 
day,Doesn’t create a heavy demand for 
parking

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

In areas already zoned for 
commercial activities 

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

No increase in traffic or parking 

664 I own my home in Kirkland Market Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather

Nosie,Parking Noise impacts, mostly. Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

Greater neighborhood vitality, more foot traffic inside neighborhoods. 

665
I own my home in Kirkland,I own or 
operate a business in Kirkland,I work 
in Kirkland

Finn Hill Totem Lake Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,Childcare, 
tutoring services, or education services,Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Occupies a small “house-sized” 
building,Operates within a walkable 
location

None of these nothing comes to mind Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If there were more stores within walkable distance to purchase food items at 
(inclusive of small cafe operations within neighborhoods).

Reasonable consideration for handicapped accommodations regarding parking and ramps. Also as spaces are developed for 
stores and cafes retrofitting in sidewalks in neighborhoods lacking them currently with an eye to integration of those into a cohesive 
network as time goes on.

666 I own my home in Kirkland Market Several times a week I am not aware of any home-based businesses 
nearby

Other: Don’t want any in this neighborhood. Services along 
Market Street would be acceptable Traffic speeds Other: Just not acceptable in some 

neighborhoods Traffic,Parking,Privacy

Some neighborhoods should never have commercial buildings. They belong in commercial zones 
or possibly neighborhoods right next to downtown businesses. However, most residents would 
probably prefer none!  To change the zoning next to a private residence ruins their home value 
and their privacy.

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Nothing Stop the development of these regulations 

667 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services

Missing sidewalks,Limited transit access,Parking 
congestion

Doesn’t create a heavy demand for 
parking,High-quality building 
design,Operates quietly with minimal 
noise

Nosie Disruption of peaceful setting; noise, curfews, traffic Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Owned by people in the community it serves.  Doesn't ask for waivers of 
ordinances when successful.

669 I own my home in Kirkland Market Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts Other: None None Other: none Nosie,Traffic,Privacy Privacy and quiet. Do not allow any businesses in residential neighborhoods Businesses should not be 

allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

670 I own my home in Kirkland Kingsgate Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Traffic speeds,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Provides a place for neighbors to 
gather,Operates within a walkable 
location

Traffic,Parking I love the NYC bodega model.  Anywhere in residential areas

Parking and traffic conditions of 
nearby streets,Degree of 
neighborhood walkability and 
accessibility to daily needs

I would hope the businesses would be successful and the neighbors would 
frequent them. You have to strike a balance between rules and regulations and entrepreneurship. 

671 I own my home in Kirkland,I regularly 
visit Kirkland Market Several times a week I am not aware of any home-based businesses 

nearby
Other: Don’t want retail businesses in residential areas due 
to lack of parking and increased traffic Traffic speeds,Parking congestion Other: Don’t need retail businesses in 

residential zones Nosie,Traffic,Parking Consider What the areas property owners and residents think. Businesses should not be 
allowed in any residential areas

Other: Don’t allow retail businesses in 
residential zones Not planning on waiting 5 years to assess Residential areas do not need retail businesses mixed in.

672 I own my home in Kirkland,I own 
property in Kirkland Market Weekly I am aware of home-based businesses nearby, 

and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Missing sidewalks,Traffic speeds

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Traffic,Parking,Privacy Making sure to preserve the family atmosphere where elderly and children feel safe walking. No 
traffic back ups.

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

No disruptions to traffic flow, no increased noise or other disruptions and 
meeting the needs of the locals.

673 I own my home in Kirkland Market Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets None

Serves mostly nearby residents and 
institutions like schools and parks,Has 
limited number of customers per 
day,Doesn’t create a heavy demand for 
parking

Traffic,Parking On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

The businesses serve almost only the immediate neighborhood.
Severely limit the types of businesses to avoid those that draw traffic from outside the neighborhood. Convenience stores and 
coffee shops are clearly good; clothing and pet stores are not.

674
I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland

Market Weekly I am aware of home-based businesses nearby, 
and they create noticeable impacts

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Missing sidewalks,Traffic speeds,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Areas where residential 
parking/traffic congestion isn't 
already a problem.

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

675 I own my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Market Daily I am aware of home-based businesses nearby, 

and I occasionally notice them
Other: I can get everything Ineed currently from downtown 
Kirkland. None

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Other: Is located on 
an artery and not in a residental area.

Lighting,Traffic,Deliveries Building height must be less than 24'  and cannot get special dispensation Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Noise and other 
neighborhood impacts,Other: Whether 
these builders stay out of residental 
area and only build SMALL buildings 
on the arterial streets.

Our home values have not been compromsied by having unwanted businesses 
in our neighborhoods.

Stay out of residential areas. People want their homes and lives to be private and peaceful. 
Businesses can bring rats and other pests. 
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

676 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Missing sidewalks,Difficult street crossings,Traffic speeds

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Traffic,Parking,Outdoor 
seating/activity

They should understand that we are in neighborhoods where kids play that are already congested, 
and not to shoehorn in things residents don't want.

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Other: Safety

If they add zero new traffic or safety issues to already congested 
neighborhoods. It'd be terrific if you actually listened to residents once in a while vs pushing your ideology.

677 I own my home in Kirkland Finn Hill Never I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,General retail 
sales and services (bookstore, florist, clothing stores, bike 
repair, shoe repair, dry cleaning services, 
etc.),Entertainment establishments (movie theatres, music 
and performance studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Traffic speeds,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking Only in residential areas along 
streets with higher traffic volumes

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

More local markets and restaurants

678 I rent my home in Kirkland Norkirk Weekly I am not aware of any home-based businesses 
nearby

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.) Difficult street crossings,Parking congestion,Poor lighting

Occupies a small “house-sized” 
building,Operates within a walkable 
location

Traffic,Deliveries On residential corner lots, which 
excludes mid-block locations

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets

679 I own my home in Kirkland Market Never I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.) Parking congestion

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Privacy Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

680 I own my home in Kirkland Moss Bay Daily I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Parking congestion,Other: Being able to safely turn out of a 
roadhe and see oncoming traffic. Allowing vehicles to park 
right up to road exits means you have to pull out to see and 
then find yourself in the face of a vehicle. State Street is an 
example and the intersections of 2nd St South and all 
roads as well as exiting your own property! The city keeps 
permitting new housing but never seems to factor in the 
ability for all this new traffc to safely exit their properties or 
turn on to adjacent roads/ Also, clearing tree and 
vegetation overhangs that hide stop signs and can 
makesidewalks impassable etc. If the impacting landscape 
belongs to a private property but interferes with public 
sidewalks and street signs, then the city should 
automatically cut it back. :)

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Nosie,Traffic,Parking Assess parking and access needs. Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

I think DERU has been a good example of a neighborhood gem. 

681 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Limited transit access

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Nosie,Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

682 I own my home in Kirkland,I own 
property in Kirkland Market Several times a week I am not aware of any home-based businesses 

nearby
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Missing sidewalks

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking Anywhere in residential areas
Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

683

I own my home in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland,I regularly 
visit Kirkland

Kingsgate Several times a week I am aware of home-based businesses nearby, 
and they create noticeable impacts Childcare, tutoring services, or education services None

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates during limited hours of 
the day 

Traffic,Privacy,Outdoor 
seating/activity

Neighborhoods are for homes. Perhaps adding a community center, but I do NOT want to see 
businesses like coffee shops replacing homes in the neighborhood.

Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,Parking and 
traffic conditions of nearby streets

If local neighbors are connecting with each other, traffic hasn't been impacted 
and neighbors don't lose the "family next door" to a business. 

Businesses that serve food should not be interspersed throughout the neighborhood but in clusters, outside neighborhood 
boundaries. Home owner boards should be able to refuse admittance based on neighbor input. 

684 I own my home in Kirkland Rose Hill Daily I am aware of home-based businesses nearby, 
and they create noticeable impacts

Entertainment establishments (movie theatres, music and 
performance studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Traffic speeds

Occupies a small “house-sized” 
building,Has limited number of 
customers per day,Operates during 
limited hours of the day 

Traffic,Parking,Privacy Should only be allowed on already busy roads. Not in smaller neighborhoods in between houses Only in residential areas along 
streets with higher traffic volumes

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Work on NE 85th street first. We already have enough businesses in SRH and NRH. Don't congest the neighborhood more.

685 I own my home in Kirkland Finn Hill Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Pet-specific services 
(pet grooming, veterinarians, pet daycare, etc.)

Missing sidewalks,Limited transit access,Poor lighting

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Privacy Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

More walkable businesses exist. More community interaction between 
neighbors.

686

I rent my home in Kirkland,I own or 
operate a business in Kirkland,I own or 
operate a business from my home in 
Kirkland,I work in Kirkland,I regularly 
visit Kirkland

Juanita Central Houghton Weekly I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Other: Juanita seems 
to have a  lot of this, which is great.

Difficult street crossings,Poor lighting,Other: At 98th and 
116th across from the Walgreens and Michaels. There are 
two "No Turn On Red" signs on 116th. I can stand waiting 
for the walk light to cross from the gas stations to the Pony 
Express, and no one sees that sign. That whole 
intersection is dangerous. Maybe convert it into a 
pedestrian scramble?

Doesn’t create a heavy demand for 
parking,Operates within a walkable 
location,Other: Needs to have long 
hours. There is one store here in 
Juanita that is never open, when I can 
stop in.

Traffic,Other: Have decent 
public transit, we have 230, 
231, and 255 here in 
Juanita, and I can easily 
walk to the bus stop. For 
others it is not as 
convenient. Amount of traffic 
- no, the flow and safety to 
bicycles, and pedestrians 
concern me with too much 
traffic and people being in a 
hurry. Like I sometimes am 
myself.

Will the business work and be profitable is the biggest concern, and advertising and promotion. 
With Kirkland's restrictive sign ordinances, putting out A Boards is so discouraged, and signs on 
the business is restricted. I understand being quaint. It all seems a bit too restrictive to me. 

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Number and variety of 
businesses opening,How much the 
new rules benefit local entrepreneurs 
and businesses

If the stores stay open, and try to open up other similar stores, by themselves 
or others. Is the model repeatable? Anything, to keep people from driving a car. Walking, cycling, and public transit are so much better for everyone. 

687 I rent my home in Kirkland,I work in 
Kirkland Juanita Weekly I am aware of home-based businesses nearby, 

and they generally do not affect my daily life

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.),Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Missing sidewalks,Difficult street crossings

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates quietly with minimal 
noise

Traffic,Parking,Privacy Sidewalks, walking availability Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

The vibrancy of the neighborhoods and the variety of businesses Increasing pedestrian safety in neighborhoods, allowing for diverse options of businesses

688 I own my home in Kirkland Market Several times a week I am not aware of any home-based businesses 
nearby Other: Everything is already within walking distance Missing sidewalks Other: Nothing. Not next to homes. Traffic,Parking Do not allow them. Keep businesses in the business district. Businesses should not be 

allowed in any residential areas None of these Nothing. Ever! Stay OUT of our neighborhoods. Keep businesses new and old in the existing business areas. I do not want a store next to my home.

689 I own my home in Kirkland,I work in 
Kirkland,I regularly visit Kirkland Market Rarely I am aware of home-based businesses nearby, 

and I occasionally notice them
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Missing sidewalks,Traffic speeds,Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Limited parking, roads are getting   Congested either ADU , DADU, condo homes, concern with 
kids roaming the neighborhood with increase to traffic

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

What is wrong with downtown Kirkland, why expand in neighborhoods, which will 
increase safety concerns, traffic, parking, and loss it s family friendly 
neighborhoods 

Children safety 

690 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them Childcare, tutoring services, or education services Missing sidewalks,Difficult street crossings,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Parking,Outdoor 
seating/activity

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Downtown kirkland

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

691 I own my home in Kirkland Market Daily I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Traffic speeds,Limited transit access,Parking congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates during 
limited hours of the day 

Traffic,Parking
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

693 I own my home in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby Other: None. I live in downtown Kirkland.  Parking congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Privacy Do not allow in Moss Bay.  We can already walk to.librsry, bars, restaurants, coffee, groceries.  
Our neighborhood is already short on parking and high on noise

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts

Nothing. DO NOT ALLIW IN MOSS BAY.  WE DONT NEED HOME 
BUSINESSES HERE Do not allow. way too much noise 

694 I own my home in Kirkland,I work in 
Kirkland Market Weekly I am not aware of any home-based businesses 

nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,Health, grooming, or wellness services (yoga 
studios, salons, barbers, etc.)

Missing sidewalks,Parking congestion

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Operates quietly with 
minimal noise

Nosie,Traffic,Parking

I live west of market, biggest issues unique to us is preserving the aesthetic (businesses should 
look residential), ensuring new businesses complement what's already walkable vs duplicating what 
we already have, and located thoughtfully near parks where people already gather (heritage and 
Waverly). 

Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Minimal impact to traffic/noise for neighbors, while delivering needed services 
as defined by that neighborhood (not based on a single defining impact). For 
example, if an area doesn't add residential businesses because that 
neighborhood doesn't want it, that should still be considered a success. 
Success should be based on the engagement of the community and aligning on 
goals regardless of action 

Please consider traffic and noise impacts for the people closest to these businesses carefully. Helping homes closest to these 
businesses apply for restrictions around parking closer to their house or special considerations to ease the outsized burden some 
homeowners will feel would go a long way. 

695 I own my home in Kirkland,I work in 
Kirkland Norkirk Several times a week I am not aware of any home-based businesses 

nearby
Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.)

Missing sidewalks,Difficult street crossings,Limited transit 
access

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates within a walkable 
location

Nosie,Traffic,Parking Noise level On residential corner lots, which 
excludes mid-block locations

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

697 I own my home in Kirkland Kingsgate Never I am aware of home-based businesses nearby, 
and I occasionally notice them Childcare, tutoring services, or education services Other: Transit Serves mostly nearby residents and 

institutions like schools and parks Nosie,Traffic,Parking Keeping single family residential areas still quiet FAMILY, SAFE, neighborhoods. Businesses should not be 
allowed in any residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Of these small businesses that are start ups, How many of them will even be in 
operation 5 years from now?  Will they out grow their space or increase 
business and surpass the  allowed activities? I grew up near "Garlic gulch" 
Seattle. The candy store was on the first floor (it was probably the original 
garage. ) It was my grandmother's brother's retirement income. Selling canned 
goods, pasta, candy, etc. It lasted 10 years and poof. The butcher store was a 
few blocks away. There were similar small stores in Beacon Hill neighborhoods 
in the early 1950s. They served the community during the war and went out of 
business when owners died or big stores attracted their customers. The place 
that made pies, sold out of their basement near Jefferson Park Golf Course. 
ALL TEMPORARY income supplementers.  The steel mill, Boeing, ship 
builders, gas stations, grocery and pharmacies lasted the longest and 
hospitals, major bakeries and industry actually fueld the household. If you are 
trying to assist in creating temporary work, keep going with your Q&A

What will the longevity of the business actually be and will it be worth the cost of permitting, and the COST if there is any  oversight 
by the city. I EXPECT you have many other bigger fish to monitor and all these tiny businesses will have free reign until the 
neighborhood objects. Remember the strip malls? Poof!  Gone because the property became more valuable for the developer. Put 
the small businesses  under the apartments and leave privately owned neighborhoods alone!!!

692 I own my home in Kirkland Market Weekly I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Difficult street crossings,Limited transit access,Parking 
congestion

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Parking Privacy. Traffic, noise and parking and safety Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Safety. Parking and traffic Does it really meet what local residences are looking for.  

698 I own my home in Kirkland Juanita Rarely I am aware of home-based businesses nearby, 
and I occasionally notice them

Grocery stores and convenience markets,Health, 
grooming, or wellness services (yoga studios, salons, 
barbers, etc.),Pet-specific services (pet grooming, 
veterinarians, pet daycare, etc.)

Missing sidewalks,Poor lighting,Other: Uneven sidewalks 
that are a tripping hazard.  

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Traffic,Privacy

I would prefer that businesses remain in the business areas, which are already within walking 
distance or a short drive.  I like to walk in the residential area and I like that it is quiet and walkable.  
The businesses I am aware of operate from homes and do not interfere with the privacy or 
noticeably increase the traffic in the neighborhood.

Businesses should not be 
allowed in any residential areas

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

If it has not changed the quiet friendly walkable atmosphere of our 
neighborhood.  In general, I think this is not a good move for Juanita.  I think it 
will be less safe for the kids that bike and play in the neighborhoods and make 
the neighborhoods less walkable by increasing traffic on residential streets.

I support entrepreneurs being able to run businesses from their homes, but I do not think we should turn the residential 
neighborhoods into malls.  I would not like to live next door to a cafe or car repair shop.  I think it would increase traffic, decrease 

 parking, and decrease privacy.  Please maintain our nice residential areas.  

699 I own my home in Kirkland Rose Hill Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Childcare, tutoring services, or education services

Missing sidewalks,Limited transit access

Serves mostly nearby residents and 
institutions like schools and 
parks,Doesn’t create a heavy demand 
for parking,Provides a place for 
neighbors to gather

Nosie,Traffic,Parking Unsure

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

Having a single business within easy walking distance of my home that I 
frequently visit would be a success

700 I work in Kirkland Market Several times a week I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Childcare, tutoring services, or education 
services,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces

Occupies a small “house-sized” 
building,Has limited number of 
customers per day

Nosie,Traffic,Parking Anywhere in residential areas Number and variety of businesses 
opening

701 I own my home in Kirkland,I own 
property in Kirkland Norkirk Several times a week I am aware of home-based businesses nearby, 

and I occasionally notice them
Health, grooming, or wellness services (yoga studios, 
salons, barbers, etc.) Missing sidewalks,Traffic speeds,Parking congestion

Has limited number of customers per 
day,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Deliveries,Outdoor 
seating/activity

Traffic.  Parking.  Noise.  Deliveries,  Frequency of people coming to use services. People 
disregarding privacy and property .  Litter.  Downgrading of neighborhood feel.  

Businesses should not be 
allowed in any residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

If a business is extremely low-impact such as a part time therapist.  If a 
business is hardly noticeable in a neighborhood, meaning if a next door or 
across the street neighbor has a business and you barely know it.

Consider:  ALL what-ifs and potential unintended consequences; how to protect neighbors from businesses who flout/ignore rules 
and parameters.  Make it incumbent on a business to adhere to rules with defined consequences (fines); protect the neighbors and 
neighborhoods.  Do not speed through this and get caught up in the excitement or romanticizing the 'wouldn't it be great to have a 
coffee shop or grocery store or food shop' when that would honestly degrade a neighborhood.  Spend a good amount of time NOW 
thinking through everything, these decisions could be forever decisions.

702 I own my home in Kirkland Market Weekly I am aware of home-based businesses nearby, 
and I occasionally notice them

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Health, grooming, or wellness services 
(yoga studios, salons, barbers, etc.)

Missing sidewalks,Limited transit access,Parking 
congestion

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates quietly 
with minimal noise

Nosie,Traffic,Parking

I don't understand the drive to make this type of zoning change across all of Kirkland rather than 
trying it out on a smaller scale to determine what works, what doesn't work, and what 
problems/challenges exist. A failure from a smaller scale is easier to manage than a whole-city 
problem.

Only in residential areas along 
streets with higher traffic volumes

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Noise 
and other neighborhood impacts

Neighbors are able to take advantage of and enjoying the stores and services 
enabled by this. Identified problems are resolved rather than becoming 
significant and costly longer-term issues.

The shops and services enabled and permitted must be consistent with generally accepted family standards and values. The lighting 
from said shops and services must not unreasonably increase the overall lighting within the neighborhood.

703 I own my home in Kirkland Juanita Never I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Missing sidewalks,Lack of safe bicycle routes or bike 
storage spaces,Limited transit access

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Traffic,Other: Construction 
noise and impact on traffic Parking Anywhere in residential areas

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,How much the new 
rules benefit local entrepreneurs and 
businesses

Businesses allowed to operate with minimal parking and traffic impacts 

704 I own my home in Kirkland Central Houghton Daily I am aware of home-based businesses nearby, 
and I occasionally notice them Childcare, tutoring services, or education services Traffic speeds,Limited transit access,Poor lighting

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Privacy,Deliveries
Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Served by transit 

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

705 I own my home in Kirkland Rose Hill Never Unsure Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets Missing sidewalks

Has limited number of customers per 
day,Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise

Nosie,Traffic,Parking TRAFFIC and NOISE. People need neighborhoods to be safe, peaceful havens from commercial 
activity and pace. 

Only in select areas of the city 
(e.g., near existing commercial 
areas or transit stops)

Number and variety of businesses 
opening,Parking and traffic conditions 
of nearby streets,Noise and other 
neighborhood impacts

Traffic and noise monitoring by Kirkland Police. Ensure Kirkland Police is adequately staffed and supported for these new activities. 

706 I own my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,Entertainment establishments (movie theatres, 
music and performance studios, pubs, cocktail lounges, 
etc.)

Lack of safe bicycle routes or bike storage spaces,Traffic 
speeds

Doesn’t create a heavy demand for 
parking,Provides a place for neighbors 
to gather,Operates within a walkable 
location

Traffic,Parking,Outdoor 
seating/activity Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Parking and traffic 
conditions of nearby streets,Degree 
of neighborhood walkability and 
accessibility to daily needs

707 I rent my home in Kirkland Moss Bay Several times a week I am not aware of any home-based businesses 
nearby

General retail sales and services (bookstore, florist, 
clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Difficult street crossings,Other: Lack of reflectors on highly 
used crosswalks where drivers have limited visibility 

Doesn’t create a heavy demand for 
parking,Operates quietly with minimal 
noise,Operates during limited hours of 
the day 

Nosie,Parking,Privacy On residential corner lots, which 
excludes mid-block locations

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs

708 I own my home in Kirkland Juanita Never I am not aware of any home-based businesses 
nearby

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience markets

Missing sidewalks,Difficult street crossings,Limited transit 
access

Occupies a small “house-sized” 
building,Doesn’t create a heavy 
demand for parking,Operates within a 
walkable location

Nosie,Traffic,Parking Increased traffic would be a big impact on our neighborhood Unsure

Parking and traffic conditions of 
nearby streets,Noise and other 
neighborhood impacts,Degree of 
neighborhood walkability and 
accessibility to daily needs
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Receipt Number Which statement best describes 
you? Select all that apply.

What Kirkland 
neighborhood do you 
live in?

What Kirkland 
neighborhood is your 
business located in?

What Kirkland 
neighborhood do you own 
property in?

What Kirkland 
neighborhood do you 
work in?

What Kirkland 
neighborhood do you go to 
school in?

How often do you travel 
without a car (e.g., 
walking or biking) to 
everyday destinations 
such as groceries, 
coffee, childcare, or for 
other daily errands?

Many residents in Kirkland already 
operate businesses from their homes. 
Which statement best describes your 
experience with home-based businesses 
in residential neighborhoods?

Which neighborhood-serving businesses or services 
would make life easier if they were within walking 
distance?

What top transportation or infrastructure challenges 
exist in your neighborhood today?

What characteristics make a small 
business feel like it belongs in a 
residential neighborhood?

What potential impacts to 
the neighborhood 
concern you the most?

Thinking about your own neighborhood or the residential areas you visit most often, 
what specific issues or conditions should the City understand before allowing 
neighborhood stores and services in the area?

Where do you think small-
scale, neighborhood-serving 
businesses should be 
allowed within residential 
areas? 

Which select areas make 
the most sense to you?

If the City allows neighborhood-
scale businesses, what should be 
monitored over time to determine 
whether the regulations are 
working as intended?

Five years from now, what would make you consider these new 
allowances successful? Is there anything else you’d like the City to consider as it develops regulations for neighborhood stores and services?

709 I own my home in Kirkland Market Rarely I am not aware of any home-based businesses 
nearby

Grocery stores and convenience markets,Childcare, 
tutoring services, or education services,Entertainment 
establishments (movie theatres, music and performance 
studios, pubs, cocktail lounges, etc.)

Difficult street crossings

Serves mostly nearby residents and 
institutions like schools and parks,High-
quality building design,Provides a place 
for neighbors to gather

None of these Anywhere in residential areas Degree of neighborhood walkability 
and accessibility to daily needs

710 I own my home in Kirkland Highlands Rarely I am aware of home-based businesses nearby, 
and they generally do not affect my daily life

Places to buy prepared food and drinks (cafés, eateries, 
bakeries, etc.),Grocery stores and convenience 
markets,General retail sales and services (bookstore, 
florist, clothing stores, bike repair, shoe repair, dry cleaning 
services, etc.)

Limited transit access,Parking congestion,Poor lighting

Occupies a small “house-sized” 
building,Provides a place for neighbors 
to gather,Operates within a walkable 
location

None of these
it is getting so hard to drive in kirkland.  I never go into the down town core any more because 
there is not parking and the traffic down town is difficult for drivers over 65.    I would love to have 
small stores and creative small businesses within walking distance that serves the neighborhoods.   

Anywhere in residential areas

Whether businesses remain local and 
serve the immediate 
neighborhood,Degree of 
neighborhood walkability and 
accessibility to daily needs,How much 
the new rules benefit local 
entrepreneurs and businesses

neighbors need to be patient and allow these small businesses.   My 
neighborhood has several hair cutting salons in home,   a business with swim 
lessons,   a neighborhood plant grower,    a photo studio and more.    We need 
to have more creative small businesses in neighborhoods and then the 
neighbors will begin to see them as a great community convenience instead of 
a burden.   Small businesses need to thrive and that is not happening with the 
high rent charged in most of our new buildings.    this is a chance for kirkland to 
learn from our older citys  on the east coast.  every neighborhood has a store,  
a shoe repair shop,  a barber and hair salon,   the communities thrive around 
the small businesses. 

I do not think you should limit the business by setting a square footage.  Not every business fits inside the office space box.  A 
square footage with severely limit the creation of new an inventive businesses.   We should require the owner of the business to live 
on site.  This needs to be the local store.    You can limit the size of the business by limiting the flow of customers coming.    They 
should  only be allowed to have the amount of customers come as they have room on the street or in the driveways for parking.   
They should allow anyone that is within walking distance to come no matter what.   I have listened to some of the meetings on the 
subject and feel that you are not on the right track by trying to force a business into a 500 square foot space.   That rules out the 
businesses that are already in my neighborhood that I currently frequent.     You need to make sure that the businesses are 
respectful of the neighbors but do not limit the businesses before they even start.  
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