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Innovative - Responsive - Professional

Building Services

eCheck Financial 
Transaction Guidelines

Checks returned for insufficient funds, closed account or stop-payment are assessed a return check 
fee of $25.00. The payer has (5) business days to remit CASH or CASHIER'S CHECK in payment for 
the full amount of the check plus the additional $25.00 return check fee per KMC 21.74.020 (2): 
 

Any applicant whose payment of fees is returned to the city for nonsufficient 
funds, or whose credit card payment is denied, will be charged the city 
standard insufficient funds fee. The original fees and the returned check fee 
are due and payable within five working days of notification. If these fees 
are not paid within five working days of notification, a stop-work order shall 
be posted on the site. In addition to the foregoing, the director may take 
other appropriate actions to collect amounts due. 
 

In the event an electronic check does not clear the bank for an: 
 
 

• Issued Permit: the issued permit shall be placed on hold. No work is permitted, and no 
inspections allowed until CASH or CASHIER'S CHECK for payment including return check fee is 
received. If not resolved within (5) business days, a stop-work order shall be posted on the 
site. 

• Application Review: the applicant has (5) business days to remit CASH or CASHIER'S 
CHECK for payment in full including return check fee. If not resolved within (5) business days, 
the review will be stopped, and the application placed on hold. NOTE: Applications expire 
after 18-months at which time the applicant must start over with a new application submittal 
that meets current code requirements. 

 

Refund requests shall be emailed to permittechnicians@kirklandwa.gov and must be requested 
within one hundred eighty days of payment. All refunds are issued via check and mailed to the 
person/company that originally paid the invoice. This process can take up to 4 weeks. See KMC 
21.74.025 (c). 
 
For payment disputes, contact the Permit Technician Supervisor at 425.587.3600. 

https://www.codepublishing.com/WA/Kirkland/html/Kirkland21/Kirkland2174.html#21.74.020
https://www.codepublishing.com/WA/Kirkland/html/Kirkland21/Kirkland2174.html#21.74.020
http://www.kirklandwa.gov/Assets/Development+Services/Documents/PermitCancellationandRefundRequest.pdf
mailto:permittechnicians@kirklandwa.gov?subject=Refund%20Request
https://www.codepublishing.com/WA/Kirkland/html/Kirkland21/Kirkland2174.html#21.74.025
https://www.codepublishing.com/WA/Kirkland/html/Kirkland21/Kirkland2174.html#21.74.025
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Checks returned for insufficient funds, closed account or stop-payment are assessed a return check fee of $25.00. The payer has (5) business days to remit CASH or CASHIER'S CHECK in payment for the full amount of the check plus the additional $25.00 return check fee per KMC 21.74.020 (2):
Any applicant whose payment of fees is returned to the city for nonsufficient funds, or whose credit card payment is denied, will be charged the city standard insufficient funds fee. The original fees and the returned check fee are due and payable within five working days of notification. If these fees are not paid within five working days of notification, a stop-work order shall be posted on the site. In addition to the foregoing, the director may take other appropriate actions to collect amounts due.
In the event an electronic check does not clear the bank for an:
·         Issued Permit: the issued permit shall be placed on hold. No work is permitted, and no inspections allowed until CASH or CASHIER'S CHECK for payment including return check fee is received. If not resolved within (5) business days, a stop-work order shall be posted on the site.
·         Application Review: the applicant has (5) business days to remit CASH or CASHIER'S CHECK for payment in full including return check fee. If not resolved within (5) business days, the review will be stopped, and the application placed on hold. NOTE: Applications expire after 18-months at which time the applicant must start over with a new application submittal that meets current code requirements.
Refund requests shall be emailed to permittechnicians@kirklandwa.gov and must be requested within one hundred eighty days of payment. All refunds are issued via check and mailed to the person/company that originally paid the invoice. This process can take up to 4 weeks. See KMC 21.74.025 (c).
For payment disputes, contact the Permit Technician Supervisor at 425.587.3600.
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This documents outlines guidelines for eChecks that do not clear for one reason or another. Discusses money back quidelines depending on status of permit application. Includes instruction on refund requests.
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