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A. INTRODUCTION

The City of Kirkland Human—Services—Element-seeks to enhance the quality of life for all citizens in the
community, regardless of race, nationality, creed, ethnic background, social-economic status, sexual orientation,
gender or age. The City recognizes that each person needs to have a sense of belonging, support in their
community, and have-access to opportunities that fulfill the basic needs of lifecontribute-to-healthy-development.
The City has made a commitment to providing services and programs to those considered more vulnerable and/or
at risk, including youth, seniors, and those with financial need, special needs and disabilities. The Human Services,
Senior Services, and Youth Services Programs are all housed within the Parks and Community Services
Department.

The challenges now and in the future are how to serve-the-increasing-sentor-population-provide support to teens
and-theirparents, how to serve the increasing senior population, and meet the growing basic needs of low- and

moderate-income residents. Youth will continue to need support programs and positive leisure activities to help
them become competent and responsible members of the community. Forecasts for the future indicate that one in
four residents in the Puget Sound area will be over the age of 65 in 20352022. To be able to continue residing in
the community, many of these residents will need support services along with affordable housing or housing that
accommodates seniors as they age, such as assisted living facilities, mother-in-law-accessory apartments and

smaller one-story homes. Kirkland has experienced an increase inAs-the-community’s-populationgrows-so-will

the number of Iow- to moderate-income resrdents needrng food shelter clothrng, and other support services.

DIVERSITY AND SOCIAL EQUITY

In-additien;-eOur community continues to be enriched with people from different countries,-and and with diversity
in racial and ethnic groupsbackgrounds, socioeconomic status and faith traditions:- The City and Hhuman service

providersprograms need to be responsive to_and inclusive of this diversity the-variety-of-eultures-and-languages
that exists now and in the future.

Discrimination based on disabilities is prohibited under Title Il of the of the American with Disabilities Act and
is also prohibited on the basis of race, color, national origin or sex under Title IV of the Civil Rights Act. Yet
discrimination, injustice and denial of equitable access continue in many aspects of our society. The City and
human service providers need to take responsibility to see that social equity exists in its policies, programs, and
services

Diversity and social equity are two important overarching foundations for youth services, senior services and
human services.
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EXISTING CONDITIONS

Youth Services

The Youth Services Program is pa ! ' i ivision : YR
Services-Departmentrun by the City’s Youth Serwces Staf‘f W|th support from the Klrkland Youth Councn The
Kirkland Youth Council-established-in-1996; is an advisory board to the City Council representing the youth in
the community. In addition, the Youth Council provides communication between the City Council, Lake

Washington—SecheolBistrict—community-based groups, schools, and service organizations. Kirkland Youth
Council members represent Kirkland locally, nationally, and internationally at summits and conferences.

The City of Kirkland works in partnership with community agencies to provide information and services to
Kirkland youth and families. Because of the many immigrant and refugee families living in Kirkland and attending
Kirkland schools, City and school-linked support programs have been established.

1r-2004tThe Teen Union Building, located on the perimeter of Peter Kirk Park next to the Peter Kirk Community
CenterSenior-Center, was-established—H-provides a social, educational, recreational and leadership center for
youth. The programs at the facility also provide a gateway to volunteer activities and jobs in the community.

Teen Union Building

Senior Services

The Peter Kirk Community Center provides opportunities for people age 50 and over to have healthy and
rewarding lives and to participate in community events. To achieve the goal of promoting wellness of body, mind
and spirit, the Center offers a wide variety of fitness, art and lifelong learning classes, in addition to health, legal
and financial services, lunches and home meal deliveries.




0-4493
REVISED HUMAN SERVICES ELEMENT - STRIKEOUTS AND UNDERLINES Exhibit 13

The Kirkland Senior Council-established-ir-2002; is an advisory board to the City Council representing residents
50 years and older. The Senior Council prioritizes and works to implement the Senior Council Work Services
Strategie-Plan and makes recommendations to the City Council.

o‘ = "N, Peter-Kirk
Community: Cﬂmrr

Girkiand—
’ll"een Enion-Buildi
e ———e S —

Senior activities held at Peter Kirk Community Center
Human Services

Kirkland has experienced dBemographic, economic and social changes:have-had-an-impactintirkland-. These
changes have dramatically increased the need for health and human services. The City’s Human Service Policy
established a separate program within the Parks and Community Services Department. Human Services Staff is
primarily responsible for the planning and administration of the City’s human services program. The City’s role
in human services is as a partner, funder, facilitator, and coordinator, but not a direct provider of human services.
The Human Services Advisory Committeeestablished-r-1986; serves as a committee to advise the City Council
on allocation of the City’s General Funds and Community Development Block Grant (CDBG) Funds for human
services.

RELATIONSHIP TO OTHER ELEMENTS

The Human Services Element is one of the elements that implements the Guiding Principle of supporting a socially
sustainable community through health and human services and programs that fulfill the basic needs of all people.
The element also implements the Guiding Principle of providing a sense of community through involvement in
government, schools, civic events and volunteer activities and by creatlnq a sense of belonqmq throuqh shared

representa%wes—The Element addresses basic needs of access to information and serwces food, and shelter It also

addresses health and well-being through social and civic engagement. For older people, the element also addresses
affordable housing designed to accommodate mobility and safety, economic security and aging readiness through
financial literacy and technology.
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The Human Services Element supports the Housing Element by establishing policies to provide housing assistance
to-these-in-need-of-heusing-and to encourage construction of housing appropriate for seniors, the disabled and
those in needthe-disadvantaged. The Human Services Element also establishes policies to allocate City funds to
nonprofit organizations providing affordable housing.

The Human Services Element supports the Transportation Element by encouraging better access to services and
activities for seniors,-are—_youth, and those in need who often rely on safe and convenient pedestrian connections
and public transit-te-meve-abeut-the-community. In addition, the Human Services Element supports the Public
Services Element with policies-that-maintainthe-quality-of life-by-helpingthose-inneed-and by coordinating with
feeaksocial services organizationsagencies to provide assistance to Kirkland residents. Lastly, the policies in the
Human Services Element support the Park, Recreation, and Open Space Element with policies that ensure that
recreational programs are offered for seniors, youth, non-English speakers, and those in needthe-disadvantaged.

B. HUMAN SERVICES CONCEPT

The Human Services Element goals and policies broadly define the City’s role in supporting diversity, and social
equity, and contributing to the social development of the community. This element supports the provision of
services that are utilized by those considered more vulnerable and/or at risk, including youth, seniors, and those
in need. This Element represents those services and programs that seek to enhance the quality of life for citizens
of the community._The chapter also supports measures to ensure that humans service programs and services are
available and accessible to all.

C. HUMAN SERVICES GOALS

AND POLICIES

Goal HS-1: Support diversity in city government
and in the community by encouraging
awareness, acknowledgement and sensitivity,
and by being inclusive of Kirkland’s entire

opulace.




0-4493
REVISED HUMAN SERVICES ELEMENT - STRIKEOUTS AND UNDERLINES Exhibit 13

Goal HS-2: Foster a city government and a
community free of discrimination and committed
to justice and social equity.

Goal HS-3%: Build a community in which
families, neighbors, schools, and organizations
all work together to help young people-te

become happyengaged, competent and
responsible members of the community.

Goal HS-42: Maintain and improve the quality
of life for Kirkland residents 50 years and older

Goal HS-53: Create a community in which all
members have the ability to meet their basic
physical, economic and social needs, and the
opportunity to enhance their quality of life.

Providefundsto-nonprofithuman-service

i ) I ¥  lifo for |

Goal HS-6: Encourage human service
organizations to make their services physically
accessible to all.

Goal HS-1: Support diversity in city government
and in the community by encouraging
awareness, acknowledgement and sensitivity and
by being inclusive of the entire populace

Policy HS 1.1: Engage the diverse populations within Kirkland to create an inclusive
community.

The Puget Sound region, east King County and Kirkland are undergoing rapid
demographic changes. In order to incorporate the strengths that a diverse populace
offers, the City should engage and include residents of all ages, socioeconomic status,
racial & ethnic groups and faith traditions, and encourage partnerships among them, the City, businesses, schools,
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faith groups, civic organizations and human service providers. The City should strive to increase participation in
City programs, initiatives and activities among its diverse populations.

Goal HS-2: Foster a city government and a
community free of discrimination and committed
to justice and social equity.

Policy HS-2.1: Work to achieve a community where everyone is treated with respect and given equitable access
to resources.

In Kirkland, further assurances of non-discrimination beyond Title Il and Title 1V should extend to religion, age,
socioeconomic status, marital status, family structure, political affiliation, sexual orientation, gender identity and
genetic information. Recognizing that public and private institutions should include all people in a respectful
manner, the City should offer opportunities for the community to come together to respect differences, embrace
diversity, communicate and work to advance more just and inclusive initiatives, programs, activities and strategies
that end any discrimination and ensure justice and equitable access for all.

Goal HS-3%: Build a community in which
families, neighbors, schools, and organizations
all work together to help young people—te

become happyengaged, competent and
responsible members of the community.

Policy HS-3.1+%: Maintain and support the Kirkland Youth Council.

The Youth Council prowdes an |mp0rtant link between the youth of Kirkland, the government school dlstrlct and
the community. Fhe m-h o e o

and—sueeess#ukweenneeﬂngamth%he—yeut#mtheeemmun%Thelr contlnued Work to support vouth |n|t|at|ves

should be supported and encouraged
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Youth Council doing service project

Policy HS-3.2132: Coordinate with the Kirkland Teen Union Building to provide a safe place for-the youth
and_provide recreational/educational activities and social programming.

The Teen Union Building prowdes a safe place for teens to spend thelr time and to learn, somahze and do
recreational activitiesreereate.

serving-East-King-County-youth—Tthe City should continue to support the Teen Unlon Bundmg, |ts staff and
programs to provide a safe and rewarding environment for the youth in the community.

Policy HS-3.343:  Provide connections between Kirkland youth and their community by partnering with the
City, school district, and local youth-serving organizationsageneies.

The City of Kirkland values its partnership with the Lake Washington School District and community

rganlzatlons in helplng to connect youth to thelr communlty Seekmg@%gt&%eppertumﬂes%e—pmwd&mere

should alse—contmue itstheir goal of connectlng students to their communlty W|th youth summits,
Citywidecitywide events and school activities. The City should continue to seek out grant opportunities to provide
more school and community programs for youth.

Policy HS-3.4%4: Provide access to information and services for Kirkland youth-and-theirfamilies—on

The City should work with the Lake Washington School District and non-profit organizations to provide
information on social service programs, enrichment classes, teen employment and issues around safe driving,
swimming and biking. The Kirkland Teen Union Building, the Youth Council, City classes and the school district
are good vehicles for disseminating the information.




0-4493
REVISED HUMAN SERVICES ELEMENT - STRIKEOUTS AND UNDERLINES Exhibit 13

Policy HS-3.545:  Promote healthy lifestyles.

Leisure time activities enrich lives, prevent social isolation and increase a sense of belonging to the community,

as well as offer posrtrve chorces for how youth spend their time. Qteesrty—rssues—laeleef—e*ererse—eatmgeﬁerder&

games—anel—surﬂng—the—web—Provrdrng posrtrve recreatronal actrvrtres encourages Irfelong Iearnrng for teens
provides fitness opportunities, and promotes healthy lifestyles. Through Kirkland’s partnership with the Teen

Union Building, businesses, and nonprofit organizations, the City should help to provide recreational and leisure
time activities for youth.

Policy HS-3.614-6: Establish positive relationships between the youth and Kirkland Police.

A goal of the Kirkland Youth Councrl and the City of Klrkland is to foster a positive +mpre¥e—the—relat|onsh|p
between youth and polrce One-way 3 A ,

Klrkland Youth Council and the Pollce Department should contlnue to explore other ways in Whlch to burld
positive relationships with the City and youth in the community.

Policy HS-3.74+#: Support programs working to lower youth violence, substance abuse, depression, and
suicide in the community.

The City’s youth services programs, sueh-as-Summer—Y-outh-Outreach-Spectakists—help to maintain positive

relationships with community youth, referrlng youth to services and preventlng rlsky behavror—ley—yeuth such as
drug, alcohol, and tobacco use.

focused on working with the youth at—leeaLparks—beaehe&and%e:FeenJ&meFeBtMHgafter school on weekends

and during the summer when the youth have more free time and thus may get involved with risky behavior.
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addition, the ¥youth Sservices Qrogram
should also continue supporting Kirkland’s
school and community drugfalcoholitobacco
and-teen depression and suicide programs to
help develop healthy and responsible youth.

“Seniors Are Artists” Art Show

The Police Department works with the Lake
Washington School District to lower the
number of youth who are using drugs,
falcoholf_and tobacco through partnerships, . .
such as the School Resource Officers. The City should continue the Police Department’s partnership with the
school district as funding allows to develop and support the drug, —falcohol, and #tobacco use prevention
programs.

Goal HS-42: Maintain and improve the
quality of life for Kirkland residents 50 years
and older.

Policy HS-4.12:2: Maintain and support the Senior Council.

Senior Council’s mission is to preserve and improve the quallty of life for Kirkland re5|dents 50 years and older
by identifying their concerns, advocating for their needs and creating programs_and services that advance their
well-being. The Senior Council offers people the opportunity to directly participate in the advocacy and creation
of programs and services that meet their needs. The City should maintain the Senior Council and support its

workpregrams.

Policy HS-4.22.2:  Provide opportunities for residents peeple-50 years and older to be active, connected, and
engaged in the communitylearning.

Aging-has-changed--Many Ppeople 50 years and older are mueh-mere-active rew-and thus prefer a wider range of
recreational programs and services-than-in-the-past. They enjoy activities-olderadults-desire-as-part-of theirlife-in
the-community-inelude-working, recreation, lifelong learning, and social engagement. Recognizing this, the Peter
Kirk Community Center should provide a broad range of activities, classes and services for residents 50 years and
older to enqaqe and connect the residents with their commumty—a—mseu#ee—fer—m#e#matmr—and—refe#&l—ef

"Senior Are Artist" Art Show
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The City has developedengages-in partnerships with other community organizations and businesses to increase

program opportunities and locations, and provide greater marketing abilities-and-promete-a-sense-of-community
relationship. These partnerships should continue and increase as the number of people 50 years and older increase.

Policy HS-4.32.3:  Provide access to information, resources, services, and programs for older adults.

Older adults, their caregivers and family members often do not know where to turn for help-de-net-believe-it-is
right-to-ask-for-help-orfeel guHty-abeut-taking-advantage-ef_for available programs, services, and resources.
Many older adults and their adult children lack knowledge about in-home services, assisted living options, and
the steps between living in their own homes and moving into retirement, assisted living or nursing homes._Also
many older adults need support to increase independence through financial planning and utilization of technology
to access information.- The Parks and Community Services Department should continue to provide access to

resources at the Peter Klrk Communltv Center. utlhze#anous—seureesﬁtoqerewdaelder—aduftswm#mfermahen

ether—efgamza&ens—neweletters— The challenges are compounded for the non- Englrsh speakrng senlors and therr
families. Many "

The Parks and Community Serwces Department should continue partnershlps with agencies to offer programs
and services with seme-bilingual staff; so that non-English speaking oIder adults have the opportunity to
part|C|pate in social, recreational, and educatlonal activities. aneLmeaLs

In addition, many older adults do not drive or own vehicles so they depend on public transportation or safe
pedestrian and bicycle connections to get them to their activities, shopping and medical appointments. The City
should work with the regional transit providers to see that the convenient and low-cost public transportation is
provided throughout the City. A system of safe non-motorized connections should also be provided from
neighborhoods to business centers and public facilities as outlined in the Transportation Element.

Policy HS-4.42-4: Maintain a safe environment for older adults in the community.

Mlder adults have relentrfred the need for safe access to communlty facrlrtres and servrces—parks and—leme
paths— and for visiblelaw-enforcementand-emergency responsiveness from both police and emergency medical
services. The City should continue an ongoing dialogue to assure older adults that the City is committed to keeping
the community safe while also offering a variety of personal safety programs.

The City should encourage partnership programs with various local agencies, such as the Gatekeeper program, to
notify specified individuals when seniors fail to pick up their mail or newspapers, or when unattended problems
are noticed at the home.
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Policy HS-4.52:5: Encourage affordable and appropriately designed older adult housing.

Affordable and appropriately designed accessible housing are key issues for older adults in terms of what it will
take for them to remain in Kirkland as they age. The City should support public and private efforts to create and
preserve affordable housing, inKirkland-particularly-housing-forolderadults;sueh-as,including —mether-in-taw

accessory apartments shared housmg, small lots, cottages and one- story homes as outlined in the Housmq
Element 3 3 Vi v -

- In explorlng options for affordable housmg
for semepsolder adults—adults the Clty should ut|I|ze the expertlse available through ARCH (A Regional
Coalition for Housing), the King County Housing Authority, local faith-based organizations with housing
programs, nonprofit and for-profit housing developers, and other resources interested in affordable housing for
older adultsseniors. In addition, the City should identify the necessary changes in land use regulations and building
codes that will make alternative housing easier to implement. Additional goals, policies and background
information that support affordable and senior housing are found in the Housing Element.

Goal HS-53: Create a community in which
all members have the ability to meet their basic
physical, economic and social needs, and the Policy HS-5.13:1: Reqularly assess local human service
opportunity to enhance their quality of life. needs, and provide leadership in the development of

Provide—funds—to—nonprofit_human—service services to address newly identified needs.

id ) I I  lifo for |
and-moderate-incomeresidents. City staff should utilize census data to inform policies that
address human service needs. In addition to following

demographic change in the community, City staff should keep in close contact with human service organizations
regarding the changing needs they are seeing.

Policy HS-5.232: Promote community awareness of human service needs, the resources available to meet those
needs, and the gaps in services.

All residents would benefit from an education campaign that explains both the range of needs of residents and the
resources available to meet those needs. The City should then act as a convener of community stakeholders to
discuss and implement effective community responses.

Policy HS-5.3HS-32: Provide funding for local nonprofit organizationsageneies serving the needs of
Kirkland residents.

Human services are those efforts targeted directly to individuals and families to meet basic human needs, and can
be represented on a continuum of services including intervention, prevention, and enhancement. In order to
address these needs, the City of Kirkland has five community goal areas it uses which hold that all community
members should have. These goal areas may change or expand as needs change:
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Food to eat and a roof overhead.

Supportive relationships within families, neighborhoods and communities.
A safe haven from all forms of violence and abuse.

Health care to be physically and mentally fit as possible.

Education and job skills to lead an independent life.

* & & o @

nganlzaHens—whe—adnmnﬁeHemees—feHhese—m—need—The Clty CounC|I should contlnue to allocate General

Funds and Community Development Block Grant (CDBG) public services funds to support community-based
nonprofit agencies that ensure a broad range of adequate support services are available to all residents, especially
low- and moderate-income residents. The City should encourage services that respect the diversity and dignity of
individuals and families, and foster self- determination and self-sufficiency.

Friends of Youth center
Policy HS-5.43-4:H-3:1: Maintain and support a Human Services Advisory Committee.

The Human Services Advisory Committee reviews previdespoliey-and-funding requests from recemmendation
en—human services prowders and makes a recommendatlons activities-to the Clty Councn Ln—pameular—tuhe

Funds—The Commlttee is a valuable resource for the Clty CounC|I and should be contlnued to help the GC|ty have
strong human service programs.

Policy HS-5.53.5HS-3:3: Commit Community Development Block Grant Funds (CDBG) to affordable
housing and house repairs for low- and moderate-income residents.

The City engages in seeks—to-strengthen—partnerships between jurisdictions and other government agencies,
nonprofit and for proflt organlzatlons to enable those organlzatlons to provide and malntaln decent and affordable
housing, esta
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resident—particularly those at or below the 80 percent of median income. The City commits CDBG and General
Funds to provide affordable housing in East King County through nonprofit agencies, such as ARCH. The City
should continue to support these agencies and their effort to provide affordable housing to Eastside residents,
particularly low-income.

The City also uses its CDBG capital funds to support King County’s program that responds to housing repair
needs for low- to moderate-income individuals and families who cannot afford to repair their homes. The City
should continue to support this program.

Policy HS-5.6HS-3.5:  Participate and provide leadership in local and regional human service efforts.

Meeting human service needs requires a regional solution. The City should continue to work with other
jurisdictions and community partners withintheregion-to develop a regional planning effort to identify critical
human services needs and to seek regional means of meeting those needs. This includes taking a leadership role
on local forums and committees. Fhe-Gity-should-alse-take-a-lead-inplanning-forand-addressing-the-needs-of the

F F . e

Policy HS-5.7: Encourage the development of partnerships among the City, schools, human services providers
and others, to address the needs of children and families within the school setting.

The City has supported and facilitated human service organizations providing needed human services within
schools. The City should expand these initiatives with the help of additional community partners.

Policy HS-5.8HS-3-6:  Ensure human service programs are available and financially accessible.

It is a priority of the City to ensure that programs are accessible to all. To this end, the City should provide
programs, and operating and capital funds annually to support social and health needs for those who have special
needs, are financially challenged, are homeless, and/or who have limited access based on their language or cultural
needs. Where possiblewe—ean, the City should provide language and culturally appropriate programs and
scholarships, and accommodations for those with special needs. The City also should collaborate with other
jurisdictions and nonprofit entities to assist in meeting the needs for Kirkland residents.

Policy HS-5.9: Prior to adoption, consider impacts to human services of any proposed legislation, including
city codes and requlations.

The City should consider both the possible effects of legislation on vulnerable residents as well as create increased
opportunities for them.

Policy HS-5.10HS-4:  Administer community donation programs.

The City offers residents the opportunity to donate funds through programs such as “Kirkland Cares” that assist
Kirkland residents through the utility billing process. The City contracts with a local nonprofit organization to
allocate these funds to help strugghing-Kirkland families pay their heating, electric, and water/sewer utility bills,
and to provide food, shelter, homelessness prevention, and ongoing support to help families move out of crisis
and get back on their feet. The City should continue to administer and promote community donation programs to
help those famities-in need.




0-4493
REVISED HUMAN SERVICES ELEMENT - STRIKEOUTS AND UNDERLINES Exhibit 13

Goal HS-6: Encourage human services
organizations to make their services physically
accessible to all.

Policy HS-6.1: Encourage services to become accessible to all in the community by removing any barriers,
including but not limited to architectural, cultural, language, communication, and location.

In order to ensure that Kirkland is a place where all people have the opportunity to thrive, the City should
encourage and support human service providers to ensure that they are making their services available to those
living with a full range of capabilities.

Policy HS-6.2: Coordinate with human services organizations to locate facilities near commercial centers
where transit and non-motorized facilities exist.

So that older adults, teens, and those in need can easily access services and programs, the City should locate its
facilities in or near commercial centers where transit and non-motorized facilities are available. The City should
also encourage other organizations to locate their programs and services near commercial centers. Having transit,
bicycle and pedestrian routes near support services facilities ensures accessibility for all. Lastly, the City should
encourage community shuttles and volunteer transportation programs and other transportation options.

The City should work with regional transit providers to see that safe, convenient and low-cost public transportation
is provided through the city. The City should also provide a system of non-motorized connections from residential
neighborhoods to commercial centers as outlined in the Transportation Element.






