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Internet Access
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18-24 25-34 35-44 45-54 55-64 65 and older
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Internet Connection Type
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Age group

  Cable modem
  DSL
  Telephone line - seperate
  Telephone line - shared
  Web-TV
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Satisfaction with Price Paid for Internet Service

9%

18%
14%

19%
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30% 31% 32%

19%

29%
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51%
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100%

18-24 25-34 35-44 45-54 55-64 65 and older

Age group

  Dissatisfied   Neither   Satisfied
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Satisfaction with Internet Connection Speed

9% 4%

18%

12%

21%

100%

9%

18% 15%
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91%
87%

65%

73%

52%

18-24 25-34 35-44 45-54 55-64 65 and older

Age group

  Dissatisfied   Neither   Satisfied
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Pay Per Month for Internet Service

1% 3%

14%

8%

14%

19%

28%

6%
8%

11%

27%

35%

14%

5%
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Free Under $20 $20-$25 $26-$30 $31-$35 $36-$40 $41-$50 $51-$60 $61 or
more

High Speed Low Speed
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Satisfaction with Price Paid for Service
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29%
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69%

56%
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  Dissatisfied

  Neither

  Satisfied
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Satisfaction with Internet Connection Speed

6%

30%

13%

30%

40%

80%

High Speed Low Speed

Access Type

  Dissatisfied   Neither   Satisfied
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Subscribe to Cable or Satellite
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Age group

  Cable   Satellite   Neither
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Satisfaction with Cable/Satellite Field Service
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30%
33%
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29% 28%
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Age group

  Dissatisfied   Neither   Satisfied
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Satisfaction with Price Paid for Telephone Service

50%

55%

16%

23% 23%

13%

50%

18%

32% 33% 32% 32%

27%

52%

44% 45%

55%

18-24 25-34 35-44 45-54 55-64 65 and older

Age group

  Dissatisfied   Neither   Satisfied



Bellevue Residential Crosstabs May 2004

Virchow, Krause & Company, LLP 11

Subscribe to Security or Monitoring Service

23% 22% 21% 23%
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87%

18-24 25-34 35-44 45-54 55-64 65 and older

Age group

  Yes   No
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Main Role for the City of Bellevue

50%

10%
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Age group

No role

Make rules to promote competition

Install fiber optics and lease excess capacity

Become a provider of high-speed internet
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Main Role for City of Bellevue

15%

21%

59%

48%

12%

5% 5%

10%

High Speed Low Speed

Access Type

No role

Make rules to promote competition

Install fiber optics and lease excess
capacity

Become a provider of high-speed
internet
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Willingness to Support City Communications with
Subscriber Revenues ONLY

14%

20%
25%

37%

6%

9% 4%

7%
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27%

19%
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Age Group

Very willing

Somewhat willing

Neither willing nor
unwilling
Somewhat
unwilling
Very unwilling
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Willingness to Support City Communications with
Subscriber Revenues AND Taxes

40%

50%
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59%
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Very willing
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Somewhat unwilling

Very unwilling
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Average Price Paid for Internet Service Per Month by Age Group

$39
$40

$37

$33

$28

$25

18-24 25-34 35-44 45-54 55-64 65 and older
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Mean Importance of Local Government Television Programming by Age
(1 = Very Unimportant; 5 = Very Important)

4.0

2.4
2.6 2.5 2.6 2.6

18-24 25-34 35-44 45-54 55-64 65 and older
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Mean Importance of On-Line Government Information Access by Age
(1 = Very Unimportant; 5 = Very Important)

4.0 4.0

3.5
3.6

3.4

2.9

18-24 25-34 35-44 45-54 55-64 65 and older
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Mean Importance of On-Line Government Services by Age
(1 = Very Unimportant; 5 = Very Important)

3.5

3.9

3.6 3.6
3.3

3.0

18-24 25-34 35-44 45-54 55-64 65 and older
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Mean Importance of On-Line Government Bill Payment by Age
(1 = Very Unimportant; 5 = Very Important)

4.0
3.7

3.1

2.7 2.7

2.2

18-24 25-34 35-44 45-54 55-64 65 and older
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Mean Importance of Security Monitoring for Parks and Neighborhoods by Age
(1 = Very Unimportant; 5 = Very Important)

4.0 3.9 3.9 3.9 3.8 3.8

18-24 25-34 35-44 45-54 55-64 65 and older
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Mean Importance of Real-Time Emergency Response (Home Linked To 
Fire/Police/EMS) by Age

(1 = Very Unimportant; 5 = Very Important)
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4.3

4.5 4.5 4.5 4.5

18-24 25-34 35-44 45-54 55-64 65 and older



Bellevue Residential Crosstabs May 2004

Virchow, Krause & Company, LLP 23

Mean Importance of Provision of Public Internet Access by Age
(1 = Very Unimportant; 5 = Very Important)

4.5

3.4
3.2

3.1
2.9 2.8

18-24 25-34 35-44 45-54 55-64 65 and older
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Role of Bellevue Concerning Electonic Information and Services

86%

78%

32%

38%

78% 78%

52%

69%

29%

38%

41%

58%

74%

35%

Provide info about city
services and events

Provide faster response
times for city services

Provide a base level of
services

Help provide
communications for

non-profits

Partner with other
governemtn services to

reduce costs

Allow you to buy
communication
services from
government

Build a public wireless
network

Access Type High speed

Access Type Low speed
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Mean Age by Access Type

41.0

55.6

High Speed Low Speed
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Mean Age by Detailed Access Type

41.4 40.4

58.0
54.1

65.0

Cable modem DSL Telephone line - seperate Telephone line - shared Web-TV



Bellevue Residential Crosstabs May 2004

Virchow, Krause & Company, LLP 27

Mean Monthly Internet Access Fee by Access Type

$38

$19

$34

High Speed Low Speed Aggregate Average
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Mean Importance of Government Services by Access Type

2.5

3.7 3.6
3.2

3.8
4.4

3.23.0
3.6 3.7

2.7

4.0
4.5

3.3

Local government
television

On-line government
info

On-line government
services

On-line government
bill pay

Security monitoring
for parks and

neighborhoods

Real-time
emergency
response

Provision of public
internet access

High Speed Low Speed

How important 
would you say 
these government 
services are to you? 1 = Very Unimportant; 5 = Very Important



Bellevue Residential Crosstabs May 2004

Virchow, Krause & Company, LLP 29

Mean Willingness to  Support City Services by Access Type-Bellevue

3.4

2.4
3.1

1.8

Willingness to support city services - subscriber revenues ONLY Willingness to support city services - subscriber revenue AND taxes

High Speed Low Speed

1 = Very Unwilling; 5 = Very Willing
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