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MEMORANDUM 

 
To: David Ramsay, City Manager 
 
From: Nancy Cox, Development Review Manager 
 
Date: October 3, 2007 
 
Subject: COMPLAINTS ABOUT NOISE FROM HONDA OF KIRKLAND 
 
RECOMMENDATION  
 
Staff recommends that Council authorize the Mayor to sign the enclosed letter to Linda Jones in 
response to email from her. 
 
BACKGROUND DISCUSSION 
 
Code Enforcement has been investigating noise complaints against Honda of Kirkland from Ms. 
Jones since Sept. 21, 2007.  There have been two different noises of concern to her: 1) car alarms 
and honking, and 2) metal banging.  Code Enforcement and Police have been working the case 
and have made numerous calls and contacts with Honda.  Honda management stated that they 
have notified staff and vendors to desist using horns to locate vehicles in the lots.  As of today, Ms. 
Jones reports the situation is improved, but there are still isolated events of honking.  With regard 
to the iron banging noise, Code Enforcement Officer Judd Tuberg has been tracking down various 
possibilities to try to determine its source.  On several occasions the Police have gone out on-site in 
the early morning hours to try to hear it themselves.  At this time, we believe the source has been 
identified and the noisy activity will cease. 
 
Honda management has been cooperating with our investigations.  If the situation persists, 
however, staff may instigate a public nuisance violation. 
 
 
 
 
 
cc: C0M07-00414 

Council Meeting:  10/16/2007
Agenda: General Correspondence

Item #:  8. c. (1).



         ATTACHMENT 1 
 
                                                                                                                            9/23/07      
Council members we need your help to resolve a noise problem with HONDA in our 
neighborhood.                   
  
After people in the neighbor came to us, my husband had a talk with Larry Mallory in June to ask 
him to PLEASE stop the car alarms and horn honking to locate cars on the lot.  Besides 
Larry, we have Brian Slish to contact and have been assured this will be resolved and they will try 
everything to make the car alarms and horn honking to cease. This has been going on all 
summer and we have tried to work with Honda but it continues.  Honda asked us to work with 
them and not call the police.  However, we've called the police numerous times when 
management seemed to be gone and things like a power washer was being used from 10 PM to 
5 AM.  They also start board slapping and iron dropping on the parking lot at 6 AM most 
mornings. 
  
Corporal Nathan Rich of the Kirkland Police Department will be back in on Wednesday, 
September 26th.  He knows we have been trying to work with Honda but I left the message that 
after almost 4 months we want to take the next step to bring a resolve to this neighborhood 
problem and that after having 7 children and 7 grandchildren; we have heard all the excuses 
possible to not resolve a situation.  Honda has every 'reasonable' excuse imaginable but after so 
long they are not appropriate any more.   
  
Honda management has always been polite and sensitive to our requests to eliminate the noise, 
saying they want to resolve the problem.  They have told us that they were taking the car locator 
off the key ring and only the key would be available for the sales staff but even yesterday several 
times the blasts went off and when we called Honda management phone numbers, we only 
got messages.  So, I left a message that we were tired of trying to work with them and would be 
calling the police every time. 
  
Since that message we've called the police twice yesterday and after that it was quiet at Honda 
until this morning's wake up again at 6 AM.  So, the police were called again and now it's quiet.  I 
had talked with an officer yesterday and said we can't do this any more and we'd like to call them 
every time there's a Honda car blast.  I don't think the police should be trying to resolve the 
Honda noise problem.  They have been to Honda for the noise at least 3 times in the last month. 
  
All of this has started since they were rezoned the single-family property for expansion of their 
dealership.  Since, Council was apart of that rezoning, I plead that you take some steps for the 
resolve; not excuses but resolve.  Maybe getting citations, hearing from Council members, or a 
letter from City Council or Staff would bring a noise resolve to our single-family residential area. 
  
Thank you for you assistance.  I look forward to a noise resolve for our neighborhood families. 
  
Yours truly, 
  
Linda Jones 
425-822-9880 
lindajones.yes@verizon.net 
 



 
 
October 16, 2007 
 
 
Linda Jones 
8725 126th Ave. NE 
Kirkland, WA  98033-5906)     D R A F T 
 
Dear Ms. Jones: 
 
Subject:  Noise Reports 
 
The City Council has received your email messages about various noise events that are disturbing to you.  
You have reported these events to the Police and Code Enforcement who have been following up with the 
managers at Honda of Kirkland where you believe the noise is coming from.  We understand that you have 
been inconvenienced several times by noises from car alarms and/or horns when cars are being located in 
the sales lots.  In addition you have reported instances of loud noises sounding like metal banging that 
occurred several early mornings around 5 AM. 
 
As Kirkland becomes more urbanized a natural part of growth is increased noise.  Residents living in or 
adjacent to commercial areas are particularly exposed.  However, noise must be controlled in the hours 
especially when citizens are sleeping to the greatest extent possible.  According to Code Enforcement, 
should the noise events persist the City could pursue a violation of the City’s noise or public nuisance 
ordinances. 
 
Code Enforcement has informed the Council that numerous calls and visits to Honda of Kirkland have been 
made as a result of your complaints.  We have every confidence that the management of Honda of 
Kirkland will identify and take the necessary actions to stop it.  Please continue to contact Code 
Enforcement or Police should there be any more problems. 
 
Thank you for contacting the City Council. 
 
Sincerely, 
KIRKLAND CITY COUNCIL 
 
 
 
 
 
By James Lauinger, Mayor 
 
 
CC: Honda of Kirkland 
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