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To: Dave Ramsay, City Manager 
 
From: Ray Steiger, Interim Public Works Director 
 David Godfrey, P.E., Transportation Engineering Manager 
  
Date: February 4, 2010 
 
Subject: CORRESPONDENCE FROM MR. JONERIK JOHNSON 
 
 
RECOMMENDATION:   
 
It is recommended that the City Council authorize the Mayor to sign a letter of response to Mr. 
Johnson who addressed the Council and sent a follow up email with concerns about parking and 
construction impacts to downtown businesses. 
 
BACKGROUND DISCUSSION:   
 
Mr. Johnson outlines a series of observations and recommendations about how downtown 
construction and parking concerns are impacting downtown businesses.  Many of these 
observations concern construction of the downtown transit center.  Others concern parking.  
Staff has reviewed the observations and concerns, and many of them have been or are being 
addressed, such as access to the Library garage, improved lighting on Park Lane and adding 
parking supply.   
 
Mr. Jack Wherry, chair of the Parking Advisory Board had a productive conversation with Mr. 
Johnson leading to a better understanding of Mr. Johnson’s concerns and how they might be 
resolved.  Mr. Wherry has shared that information with staff and with the Parking Advisory 
Board. 
 
 
 

Council Meeting:   02/16/2010 
Agenda:  General Correspondence 
Item #:   8. c. (4).



From: JonErik Johnson [mailto:jonerik@live.com]  
Posted At: Wednesday, January 20, 2010 12:49 PM 
Posted To: Kirkland Council 
Conversation: Downtown core Parking issues 
Subject: Downtown core Parking issues 
 
Attention to: Mayor, Deputy Mayor, City Council and City Manager 
  
Regarding: Downtown Core Parking, impact of construction projects 
  
Thank you for allowing me to follow up with you regarding my presentation last night at the 
Kirkland City Council Meeting. I appreciate your time, attention and the request for the 
balance of the information I have gathered.  
  
Before I came to you, I wanted it to be sure I was accurate, balanced and fair. To achieve 
this end, I interviewed several Business owners, employees and business patrons. I also 
have many years experience in the categories of Business development, parking and the 
affects of construction. I am always open to your questions and concerns related to this 
challenge; this is something we all share. 
  
Start speech: 
  
I am JonErik Johnson founder and chair of the Eastside Business Project, which is a 
partnership of eastside professionals. Through Business development and other related 
events, I have learned about serious challenges regarding parking in the downtown core. 
 
You should know I am not attempting to cause trouble; I simply want to present a scenario 
that may reveal the true urgency of a known situation in downtown Kirkland. Many feel that 
swift action has not been taken, or at the very least communication has been poor between 
the city and the business owners. 
 
I have talked to many business owners downtown, and their feedback on the issue is 
essentially the same.  
 
“This process has not been transparent, and it has taken to long; we’re dying on the vine!” 
 
Many of the downtown businesses have struggled for the last 3 years, while sales dropped 
in 2007, and then for 2 more years during the recession. Now, they are approaching what 
we hoped is the finish line, and construction has created an entire new challenge for them. 
Many businesses have experienced a drop in revenue of 10% or more. This loss started the 
day construction created access issues, "just like a light switch was turned off". 
 
I have a lot of experience in these types of situations, and you must act swiftly, before 
many more businesses are forced to close their doors. It has started, and it will continue 
until more parking is made available to customers.  
 
Recently, I organized a social at a restaurant downtown, I could not find parking. Several of 
my colleagues were experiencing the same thing. It took us all from 20 to 30 minutes to 
find parking, if we were regular customers we would be gone to spend our money 
elsewhere.   
 
 
 



Observations: 
 

•          Parking available at the Library is not properly marked. 
•          The construction on 3rd Street is a mess; it is filthy and unsafe to pass; creates 

confusion. 
•          Top many traffic cones, tape and barriers; everyone interviewed said it’s very 

confusing.  
•          Many people cannot see the access to library parking after dark. 
•          I have seen Library completely blocked off, no access to parking, nobody managing 

situation. 
•          Project on Kirkland Ave and Lake St is managed well, but parking stalls do not have 

to be taken all day. 
•          Valet parking at Hotel took 2 more parking stalls; 2 stall loss has had enormous 

affect on Businesses.  
•          Patrons must park across town, increase in tickets is destroying revenues of 

business; they absorb costs.  
•          Street parking requirements change, tickets issued to regular patrons; including 

disabled and elderly. 
•          Changing 2hr parking to 30 minute kills business; it takes 45 minutes to get hair 

cut and tickets kill revenue. 
•          Much parking capacity is being utilized by construction personnel, a solution is 

needed to balance needs of business and progress of projects. 
 
Recommendations: 
 

•          3rd St. project doesn’t need so much space; I have never seen anything like it in a 
downtown core.  

•          Give the 3rd St Contractor what they need during day, take it back clean after 4pm. 
•          Staging a job shack on an important road is amateurish, open up Park Ln.  
•          No Staging on road; a main road in downtown core must be kept open whenever 

possible. 
•          Baker tank should be on sidewalk or in a Bus Zone; split it if necessary for safety. 
•          Never allow contractor to stage equipment on our roads; long term staging 

needlessly blocks our access.  
•          Valet parking at Hotel needs to be mixed use, Valet doesn’t need them all day; 2 

stall loss to other businesses that were present first. 
•          Kirkland Ave, take back the street after 4pm. Approach contractor gently, they may 

jump on board without a problem. 
•          Kirkland Ave Project will finish street level soon; ask to bring all exterior staged 

items into building footprint. This includes sanicans/portolets and garbage 
receptacles’. 

•          Kirkland parking management should open up parking on street until the 
construction issues are gone. 

•          Antique mall being available on March 1st is inadequate, and weeks to late; open up 
now. Kirkland can close it temporarily to seal, paint stalls and install metering 
equipment; open it now, adapt later to generate revenues. 

•          Work with Business owners and contractors to get employees to park in Antique 
mall area or library; free up street parking as much as possible. 

 
 
Your immediate response is respectfully requested, in order to preserve the downtown core 
businesses existence; some have been present for more than 30 years. Many may suggest 
that the challenge is more complex than meets they eye, I tend to agree. This is not, 



however, a time to debate actual cause and affects, when business are failing and forced to 
shut their doors. Please act now, please act swiftly and diligently. I will be working with 
Business owners to be sure everything is being done to assure that employee parking and 
deliveries are not abusing the parking that is opened up for patrons. 
 
I appreciate your attention in this matter 
  
Best regards 
 
 
JonErik Johnson 
Keller Williams Realty Kirkland 
Direct 425-442-2964 
jonerik@live.com 
http://jonerik.eastsidepowersearch.com 
 
Founder, Chair 
Eastside Business Project 
  
To learn more about EBP, please click the link below... 
Eastside Business Project 
  

  
Attention: The information contained in this email may be confidential and privileged. It is intended for the individual or 
entity named above. If you are not the intended recipient, please be notified that any use, review, distribution or copying 
of this email is strictly prohibited. If you have received this email by error, please delete it and notify the sender 
immediately. Thank you 
 



February 17, 2010       D R A F T 
 
 
 
Mr. JonErik Johnson 
Keller Williams Realty Kirkland 
13131 NE 85th Street 
Kirkland, WA  98033 
 
Dear Mr. Johnson: 
 
Thank you for your remarks at a recent Kirkland City Council meeting and your follow-up 
email regarding parking and construction impacts to downtown business.   
 
As you are aware, construction of the new Kirkland Transit Center is underway.  When it 
is complete in early 2011, Kirkland will enjoy an exciting new asset.  During the planning 
and pre-construction phases of the project, City and Sound Transit staff did extensive 
outreach to the business community to discuss the potential construction impacts and to 
listen to concerns.  A webpage and email subscription system were established by the 
City to keep downtown businesses informed of the Transit Center project and other 
associated capital improvement projects. 
 
Thank you for your observations about the construction staging for the Transit Center.  
Allowing the contractor to close streets and stage equipment near the site reduces costs 
to the public and decreases construction time but these benefits must be balanced 
against the need for the public to travel freely.  During the City and Sound Transit’s 
outreach, businesses contacted agreed that keeping a lane of vehicular traffic open on 
3rd Street and allowing staging on Park Lane --while ensuring pedestrian access-- was 
the best way to move forward.  If you have more specific comments on the transit 
center project please feel free to comment directly to the City’s project manager, Mr. 
Ray Steiger at (425) 587-3833 or rsteiger@ci.kirkland.wa.us.  
 
Your suggestion about the Bank of America/Merrill Gardens II project on Kirkland 
Avenue is appreciated.  We agree that working with the contractor to free up on-street 
space as quickly as possible will benefit business owners and their customers. 
 
Despite the over 1200 parking stalls in downtown Kirkland, the City is always striving to 
add more parking.  For example, you mentioned the parking changes on Kirkland 
Avenue near the Heathman Hotel.  As a bit of background, working with the surrounding 
businesses and properties, three new stalls were added on the west side of State Street 
just south of the Hotel prior to converting two stalls on Kirkland Avenue to valet 
parking.  The two new valet stalls compliment the rearrangement of the Hotel’s 
operations during the Transit Center construction which now requires patrons to use the 
alley when picking up their cars.  We understand that the Chair of the City’s Parking 
Advisory Board has been in contact with you to see how the Board can help resolve 
some of the other parking issues you’ve observed.  If you have other specific parking 
related observations, please contact Tami White, Parking Coordinator at (425) 587-3871 
or twhite@ci.kirkland.wa.us .  
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Additional lighting on Park Lane is being constructed, the former Antique Mall site will 
soon be open for public parking, and staff is continuing to work with businesses and 
contractors to get their employees to park appropriately.  Also, the library garage 
entrance from 3rd Street will be open except when directly impacted by construction 
and the Kirkland Avenue entrance is open at all times.  
 
The City Council appreciates your thoughts and interest in making Kirkland’s downtown 
business climate the very best it can be.  We’re working hard to limit the impacts of 
construction in anticipation of our new downtown transit center, an improvement that 
will benefit Kirkland for years to come.    
 
Sincerely, 
Kirkland City Council 
 
 
 
 
By Joan McBride, Mayor 
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