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Quick Q & A

• Have you ever given public comment at a 
public hearing or meeting?

• Are you a city volunteer?
• When was the last time you visited the City’s 

webpage?
• Do you receive email updates from the City?
• Have you attended a City Council meeting?



What We Hope You’ll 
Learn

• How to become more active in your city 
government

• How to engage with your elected and 
appointed officials and city staff

• Gain understanding of how your opinion 
counts in the work of the City

• How to receive the information you want; 
give the City information you have



How You Can Be Involved
• Participate in 

workshops
• Give public comment 

at meetings and 
hearings

• Be involved in your 
neighborhood 
association

• Take a City Survey
• Volunteer



Public Involvement Efforts
• NE 85th Street Corridor 

Improvement Project
• South Kirkland Park & Ride 

Transit-Oriented 
Development Regulations

• Finn Hill Fire Station Siting
• Public Safety Building Site 

Design
• Cross Kirkland Corridor 

Master Plan





Your Neighborhood 
Association

• 13 Neighborhood Associations
• Neighborhood Matching Grants

– Biennial grants for neighborhood improvements and 
community building

• City Council Meetings in the Neighborhoods
– Every three years

• Neighborhood E-bulletin
• Kirkland Alliance of Neighborhoods (KAN)

– Meets six times a year



Your Opinion Does Count

• Biennial citizen 
survey
– 2012 phone and online
– Included annexation 

residents
– Overall positive feeling 

about the City and 
satisfaction with 
services

– Always room for 
improvement



Key Findings: 
Phone Survey

• Continue to have a very 
positive view of Kirkland 
as a place to live.

• Feel satisfied with the 
availability of goods and 
services in Kirkland.

• Feel safe walking in their 
neighborhood during the 
day and after dark.

• Rate police and fire and 
emergency medical 
services as the most 
important city functions; 
followed by recycling and 
garbage collection, 
pedestrian safety, and 
maintaining streets.

• Have working smoke 
detectors and an 
emergency supply kit at 
home.



How Well Informed Are You?

• Question: How well-informed are you 
about City government?
– Survey Finding: most residents are not paying 

close attention to city government although 
majority feel they are very (11%) or somewhat 
(46%) well-informed 

• Question: What is your primary source of 
information about the City?
– Survey Finding: Kirkland Reporter is #1, City 

Update newsletter is #2, City website is #3



How to Get More Informed
• Official Website

www.kirklandwa.gov

• Tourism Website
www.ExploreKirkland.com

• E-City Gov website
– MyBuildingPermit.com
– MyParksandRecreation.com
– NWMaps.net
– NWProperty.net
– GovJobsToday.com



More Ways to Get Informed

• List Serv (Email Alerts)
– Meeting Agendas
– Project/program updates
– Special Events
– Publications

• City Update newsletter
• Reuse, Recycle, Conserve 

newsletter

– Add/delete to your profile
– Neighborhood News is your 

best bet for most information 



Yet More Ways to Get 
Informed

• From City Website: 
www.kirklandwa.gov
– Submit a Request; Ask 

a Question; File a 
complaint 

– Suggest or comment 
on a capital 
improvement project

• How Do I? Booklet

• Watch Kirkland TV: 
Tune in or log on
– KGOV

• Comcast Ch. 21; 
Frontier Ch. 31

– Klife
• Comcast Ch. 75; 

Frontier Ch. 32

– Currently Kirkland
• YouTube



Get Social With Us

• Like Us
– Tourism Facebook

• Blog with us
– City Blog coming June 

1st

• Follow Us
– City news on Twitter 

(@kirklandgov)
– Environmental news 

on Twitter 
(@kirklandenviro)



How Volunteers Truly 
Make a Difference

• Advisory boards 
and commissions

• Environmental 
stewardship

• Public Safety
• Administrative/

Customer Service 
Support

• Multimedia Services
• Peter Kirk 

Community Center
• Community-based 

volunteers
• Special Events



Outstanding Volunteer 
Stats

• 2011 General 
Volunteers
– 2,600 volunteers
– 27,000 hours

• 2011 Green Kirkland 
Partnership
– 1,780 volunteers
– 8,451 hours



Make Contact 

• With Your City 
Council
– Email individually or 

group
– Call individually or City 

Manager’s Office
– Address at City 

Council meeting
• Regular meeting or 

public hearing
• Neighborhood Meetings

• With Boards & 
Commissions
– Contact staff liaison
– Mail/Email question & 

concerns
– Address at meeting

• Regular meeting or 
public hearing



Make Contact 

• With Your City 
Manager
– City Manager’s Office, 

425-587-3001
– Email 

ktriplett@kirklandwa.gov
– Schedule a meeting

• With City Staff
– Office hours

• City Hall/Police Lobby
• Human Resources
• Parks Administration
• Parks Maintenance
• Public Works Maintenance 

Center
• Municipal Court

– Online spell by name 
directory

– Email 



Make Your Voice Heard

• Public Comment at 
regular meetings
– City Council: 

beginning of meeting 
around 7:30 p.m. and 
if time is before 10 
p.m., allowed at end of 
meeting

– 3 minute limit
• 3 in favor
• 3 opposed

• Advisory Boards & 
Commissions: 
beginning of 
meeting

• Public comment at 
public hearings
– Council’s discretion to 

set time limit



Make Your Voice Stronger

• Practice your speech 
prior to the meeting

• OK to bring hard 
copies to be provided

• OK to show visuals
• Sign in to be called 
• Come to the podium
• Watch the “light box”

– Green-Yellow-Red

• Face the dais
• Speak into the 

microphone
• Smile

– You’re on camera at 
the City Council 
meeting

– You’re voice is being 
recorded at the 
Planning Commission



Council appreciates when speakers . . .

• Have done their research and are prepared and 
informed

• Speak from personal experience
• Use pictures or other visual aids to tell a story
• Are short and concise and respect the time limit
• Are polite and respectful of Council, staff and the 

audience
• Can demonstrate that many people feel the same way
• Present a problem with possible solutions



Council doesn’t appreciate when speakers. . .

• Are mean, rude, or make personal attacks
• Are not prepared about a subject with research
• Show up too late to be involved
• Talk about irrelevant topics not before the Council
• Address the audience instead of the Council
• Ask questions of the Council
• Are disrespectful of the Council, staff, or the process



You’re Going Public!
INTERACTIVE EXERCISE

Marilynne Beard
Assistant City Manager


